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What Passes for Ability is Usually 
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AN APPRECIATION 


It is with an unusual degree of satisfaction that we 
look back upon the twelve months just closed. The year 
has been a most successful one for the company in its 
operations and relations with the public. Service has 
everywhere been the matter of favorable comment and the 
loyalty and efficiency of the hundreds of employes who 
are responsible for these gratifying conditions have been 
fully maintained. 

The officials of the company, in recognition and appre- 
ciation of the efforts of thetr associates, desire, through 
the columns of the News, to extend thanks to employes 
for thetr faithful support, and to express the wish that 
the New Year will bring to them its full measure of good 
fortune in health and prosperity. 
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1915 

1915 was the banner year in the his- 
tory of the Lincoln Telephone & Tele- 
graph Company. Its service was better, 
its natural growth was larger, collections 
were better and business relations were 
better than any other year since the or- 
ganization of the company. 

The above good results were obtained 
while the company was busy in its at- 
tempt to offset the unusual conditions 
imposed by nature in the form of the 
bad sleet storm and an unusually rainy 
season. 

Everyone interested in the comnany, 
stockholders and employes, may well be 
proud of it for it has accomplished a 
work for which there is no precedent. 
In four years one of the most chaotic 
telephone situations in the country has 
been straightened out and today the 
citizens of southeastern Nebraska enioy 
the highest grade of telephone service, 
together with universal long distance 
connections. The best local service 
known to the art is now a part of the 
every day life of the citizens of this ter- 
ritory and it is their privilege to talk to 
everyone within the range of commercial 
transmission, without the necessity of 
maintaining two telephones as in the 
past. 

Out of a total of 214 telephone ex- 
changes in this territory, 88 owned and 
operated by the Lincoln Telephone & 
Telegraph Company and 126 owned and 
operated by 74 connecting companies, 
there are but five places, David City, 
Red Cloud, Brainard, Hampton = and 
Pauline, with a total population of 4,836, 
that are served by two telephone sys- 
tems. 

The Lincoln Company operates 45,883 
telephones and 74 connecting companies 
operate 34,558, or a total of 80,241 
telephones in 22 counties in southeastern 
Nebraska, serving a population § of 
416.000. a development of nearly 20 tele- 
phones per one hurdred of nonulation. 
Of these 80,000 telephones only 236 sub- 


scribers are required to keep two tele- 
phones on account of the presence of two 
telephone exchanges in their vicinity. 

The company operates 20,290 miles of 
toll wire, 2,420 miles of phantom toll cir- 
cuits, 82,784 miles of exchange wire, 
making a total of more than 103,000 
miles of wire located on 10,292 miles of 
poles and in 79.6 miles of underground 
ducts. 

During 1915 we added 2628 stations, 
due to natural growth: 


oP NRE A cdiescriee tenes ead o7 
WeDPUSTY ac ea 111 
1 EEN gc) |e ee et OD 439 
FAG 6 ol Eanes eee ee Ree ee ee 559 
EY? schnell ites st Se 274 
rE 3 <n nT 7a 13 
osha nepteateckaceeede 118 
PNISUSG odes sechovechsseeaceancs 126 
September —.............0....... 422 
October 2.0... 145 
November  .......0.............. 97 
December ......000.0.00000-0...- 142 
Total gain................ 2628 


In addition to the above 2628 tele- 
phones gained in 1915, we purchased the 
exchanges at Clay Center and Glenvil 
and sold the exchange at Union, making: 
the total number of telephones added 
for the year 3,120, or about 7% increase. 

On January 1, 1916, the company had 
1,055 people on the payroll. 

We are particularly proud of the im- 
proved collection conditions. During 
1915 the average uncollected rentals and 
tolls per telephone was reduced from 
$1.65 to 68c, adding $40,000 to the com- 
pany’s treasury, of money which was 
due the compary but was not previously 
available for its use. 

In practically all of our larger ex- 
changes we have introduced the com- 
pulsory prompt payment plan, requiring 
all city accounts to be paid at the com- 
peny’s office before the 20th of each 
month, under the peralty of discontinu- 
ing the service, Farm accounts are 
rendered quarterly and must be paid 
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during the first month of the current 
quarter. 

For more than a year we have been 
requesting our subscribers to sign “bank 
slips,’ thus paying their accounts 
through the bank, by using their bill as 
a check. This method saves the com- 
pany considerable annoyance and ex- 
pense and saves the subscriber the an- 
noyance of calling at the office or writ- 
ing a check and paying postage. This 
is a most desirable method of paying and 
collecting telephone accounts and should 
be pushed until a large proportion of 
our subscribers pay their accounts in 
this manner. In some exchanges more 
than one-half of the subscribers are now 
paying through the banks. 

Our relations with associated and con- 
necting companies are most friendly and 
satisfactory and it is desirable that the 
employes put forth every effort to aid 
connecting companies and continue the 
present friendly relations. 

During 1915 we installed 13 new switch- 
boards or additions, together with asso- 
ciated central office equipment. We also 
made some large additions at Lincoln. 
New cables have been added in many 
exchanges during the year and in gen- 
eral our system is now in very good phy- 
ical condition. Extensive reconstruction 
work has been carried on in the toll 
exchange and rural portions of our prop- 
erties. 

Last March the directors authorized 
the sale of the company’s stock to em- 
ployes on the installment plan, on what 
was considered a very liberal basis. 
158 employes took advantage of the 
offer and subscribed for $32,600 of stock. 
13 of these employes have withdrawn 
their payments according to the agree- 
ment when the plan was proposed and 
have secured all the money invested, 
with interest to date of withdrawal. 13 
other employes have left the company’s 
service and have withdrawn all the pay- 
ments made together with the agreed 
rate of interest plus all the actuimiula- 
tions due to the difference between the 
dividend rate and the interest charged 
on deferred payments. 

While the withdrawals affected nearly 
one-sixth of the number of stockholders 
they affected a rather smal] per cent of 
the total number of shares subscribed. At 
the request of the department superin- 


tendents this offer is to be renewed and 
is announced elsewhere in the News. 
Applications for stock under the new 
plan will be accepted at once but the 
first payments will not be made until the 
first pay day in March. This will make 
the date of the maturity of the stock 
just one year behind that of the original 
subscriptions. 

In closing the above review of the 
company’s accomplishments for the year 
the officers of the company desire to ex- 
press their sincere thanks to all of the 
company’s employes for, without the 
loyal support and efforts of every em- 
ploye, these satisfactory results could 
not have been obtained. 

No single department can claim an es- 
pecially large share of the credit for the 
work of the past year, for if the plant 
had not been built and maintained prop- 
erly by the plant department or if it had 
not been operated efficiently by the traf- 
fic department, it would not have been 
possible for the commercial department 
to have secured new business or made a 
collection record so that the credit is due, 
as is usually the case, to the efficiency 
and co-operation of all the company’s 
employes. 

When we consider the wonderful de- 
velopments made during the past year 
in our business and the greater efficiency 
in the operation of most of our plants, 
we feel unable to estimate the good 
things that are in store for us in 1916. 


ELMWOOGD SWITCHBOARD AND 
OPERATORS. 
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OPPORTUNITY TO PURCHASE 
STOCK 


The officers of the company have de- 
cided to renew the offer of February 1, 
1915, in which a plan was proposed to 
aid employes to become stockholders of 
the Lincoln Telephone & Telegraph 
Company. 

All of the older employes are familiar 
with this offer by which the employes 
were enabled to subscribe for stock in 
the company in varying amounts, based 
on their annual salaries. Payments to 
the company for this stock are to be 
deducted from the payroll at the rate of 
$2.00 per share per month. Every fore- 
man, chief and superintendent is ex- 
pected to make it his business to explain 
this offer to all employes who are not 
familiar with its details. 

Many employes who took advantage 
of this offer last year have requested 
the opportunity to subscribe for more 
stock. This is now granted them. Some 
employes felt unable last year to make 
any investment in stock, they now have 
an opportunity to do so. Some employes 
had not been on the company’s payroll 
long enough to take advantage of this 
offer last year, they may now subscribe. 

Copies of the description circular and 
subscription cards will be furnished to 
each exchange and distributed so that 
each employe may have the opportunity 
to subscribe for as much stock as he 
desires up to the prescribed limit. 

All employes are urged to read the 
circular concerning this offer, very care- 
fully, that they may realize how easy 
it is to save something each month. The 
provisions of the offer are liberal and 
make it easy for an employe to withdraw 
his or her savings at any time. upon 
request, and receive them in full with 
interest, without in any way changing 
his or her standing in the department in 
which they are employed. 

The company makes this offer to the 
employes in the modern spirit of co- 
operation and in its desire to see every 
employe prosper and become interested 
in the company. The provisions of the 
plan contain an agreement by the com- 
pany to repurchase the stock at not less 
than par value, within a certain period 
after it is paid in full, also to return 
the employe’s money at any time it is 
desired, even if the stock is not paid for 
in full. 


CONNECTING COMPANY 

One of the best managed connecting 
company exchanges in our territory, is 
located at Humboldt, a pretty little city 
situated on the Burlington near Fall City 
in Richardson county. The above pic- 
ture of the central office switchboard 
and operators indicates that the Hum- 
boldt board is a busy one. 

Besides furnishing service to 438 of its 
own subscribers, switching service is 
furnished the Porter Mutual Telephone 
Company of 80 stations and the Speiser 
Mutual Telephone Company of 115 sta- 
tions. H. E. Boyd is the efficient man- 
ager of the Humboldt plant and has sur- 
rounded himself with a very courteous 
and otherwise efficient force of traffic and 
plant employes, working directly under 
Miss Catherine Gillan as chief operator 
and M. B. Crannell, superintendent of 
plant. 

L. H. Howe, president; I. E. Smith, 
secretary, and H. E. Sterns, treasurer 
complete the list of officers of the Hum- 
boldt company which was incorporated 
March 12, 1904, 

The above picture gives but a partial! 
idea of the completeness of the central 
office equipment which is very complete 
in all its appointments. 


DANGEROUS 
Operator—"Number, please?” 
Subscriber—‘ Thirty-three,” 
Operator—"Thr—e—e—thr—e—e?” 
Seria aa “Be careful, you'll roll off your 
ehnalr, 
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LITTLE WAYS TO ECONOMIZE 
W. H. Caman 


It is unquestionably true that employes 
share in the loss or gain of their em- 
ployer. For this and other reasons we 
are all very much interested in the suc- 
cess of our company. Anything we can 
do to aid the company is not only doing 
the duty that we are paid a salary for, 
but it is also doing something for our- 
selves. 

Nowadays there has come a general 
awakening to the fact that in all branches 
of business there has been a great waste. 
Much thought and study is being given 
to the problem of cutting out the waste 
and thus saving the losses which have 
marked all kinds of business in the past. 

Telephone work is no exception to the 
rule. There is a lot of waste in tele- 
‘phone work, and there is a grand oppor- 
tunity open to us, as faithful employes, 
and as up-to-date progressive workers, 
to cut out this waste in our daily work. 

Lack of space forbids an acute analy- 
sis of the many little economies that may 
be practised in telephone management, 
and attention is directed only to those 
that flash on the screen of every day 
effort. 

Local insurance agents will furnish 
all the blotters you need; do not permit 
the lights to burn unless they are needed; 
turn off the switch (this applies to term- 
inal rooms as well as other places). Keep 
the furnace and stove grates free from 
clinkers and consequential clogging. Free 
air draft is necessary for fuel efficiency. 

Lead pencils are not to be used as 
ornaments or souvenirs; if carried in 
pocket one soft and one hard is suffi- 
cient; use the short ones at the desk, 
sharpening them one at a time. It is 
observed that the average pencil gets 
but a third usage—try and get the other 
two-thirds. Scratch pads may be made 
of old forms that are not being used. 
Save postage by using one envelope when 
it will do the work of two or three. Ex- 
cept in extreme cases ice is a luxury, use 
it sparingly. One of the largest ex- 
changes of this company did not find it 
necessary to use ice the past summer 
season. 

Read your bulletins on the care and 
distribution of batteries. Keep carbon 
copies of all letters and records; see that 
the trouble man goes prepared for other 
cases as well as those reported. Place 


your work ahead, if necessary write it 
down. If your plans are temporarily dis- 
turbed you can go back to them. 

Let us take a pride in doing our work 
without waste. It only requires thought 
and care. If we think and look for the 
waste, we shall be surprised when we 
see how much of it there is. 

Keep your “think-tank” well greased 
with action, and the little ways to econ- 
omize will rise like bubbles to the sur- 
face—for your attention. 


EE ————————— 


GEO. W. FAWELL, SR. 
Local Manager at Lincoln. 


COURTESY 

It has been stated that the telephone 
companies cost themselves a_ large 
amount of money and also lose a great 
deal of time by requiring their operators 
on their exchanges to say “Number, 
please,’’ but nevertheless this was not a 
loss of either time or money, for it 
showed a certain amount of courtesy due 
from the employes of the telephone com- 
pany to the public, indirectly whose serv- 
ant they are. There can be no doubt 
but that courtesy in the long run is a 
paying investment for anyone that uses 
it. For the courteous man in the employ 
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of any business is the man on whose 
shoulders the responsibility of handling 
the difficult part of any business usually 
falls. If you treat employes courteously 
you are going to find that they are 
going to become courteous in return and 
that your treatment of them will re- 
flect in their treatment of the people 
with whom they deal; for there can be 
no doubt but that an example in cour- 
tesy by the higher officials of a company 
can but reflect in the employes of that 
same company on down the line from the 
highest to the lowest paid employe in the 
service. In telephone companies there is 
great need of courteous treatment of the 
public for you deal directly with it and 
it cannot but be noticed that the com- 
panies that employ courtesy in their 
dealing with the public are the companies 
that have accomplished the largest and 
greatest degree of success. 


A SUGGESTION TO MANAGERS 

Exchange managers can improve tele- 
phone service and save considerable com 
plaint by patrons, by emphasizing to 
those patrons the wisdom of consulting 
their directory before calling for a num- 
ber. 

The human memory is often uncertain, 
and many times a subscriber, believing 
that John Smith’s telephone is Main 2943, 
will ask the operator for that number 
when the fact is it is really Main 2493 
or Main 2934. The brain registers the 
wrong combination of figures—and the 
telephone operator usually gets the blame 
for the failure to raise the right party. 

Nearly everyone memorizes few or 
more telephone numbers that he calls 
frequently, and knows—or thinks he 
knows—instinctively. Usually he takes 
down the receiver and the number comes 
tripping off the tongue, almost without 
an effort of the brain. Let him pause in 
hesitation, however, and such is the elu- 
siveness of numerical combinations, he is 
likely to stumble mentally and end by 
having to verify his recollection. 

Some subscribers will “‘take a chance” 
in the hope that they will get the right 
connection. Cases are frequent where a 
patron will repeatedly call the wrong 
number, believing that ‘Central’ is at 
fault. 

The best way, if one is in any doubt, 
is to consult the directory. It tends to 
reduce the liability of delay, and time 
and effort spent in educating subscribers 
to take this view of it will bear good 
fruit. The vast 'percentage of ‘wrong 


numbers” is due to subscribers calling 
from memory. 


START SOMETHING 

Start things. Initiate, inaugurate, and 
perpetuate. Lead if you can; follow if 
you must; but don’t stand still or lie 
down. Keep moving, hustle along, get 
in the band wagon. Fresh air is made by 
stirring up the atmosphere. Running 
water purifies itself. Stagnation is ru- 
inous; it means disintegration. Life is 
action. 

Nothing is stationary; everything must 
advance or retrograde. Business, society, 
religion, and politics are dependent upon 
the going power of those engaged in 
their pursuit. 

A successful man in any vocation is 
the one who will always start something 
on every occasion. He keeps his eyes 
open, sees his chance and jumps in and 
does things. 

You can’t stop that kind of a man. 
He goes ahead over every obstacle, 
through every barrier. The man with 
initiative faculty, who is willing to work 
when necessary, is a winner from the 
drop of the hat. Positive success is bound 
to reward every man who, when the 
cpportunity offers, is willing and able 
to start something, 


ACCIDENT PREVENTION 

The matter of safety first and accident 
prevention is of such importance to all 
employes that we should make it our 
duty to always practise safety measures 
in our daily work. To be careless, 
thoughtless or reckless means injury 
sooner or later. The chance-taker is the 
accident-maker, and we should refuse 
to work with a man who is careless of 
his own life and perhaps yours. Every 
employe is required 


@PLETS at all times to use 
tae” \ care not only <o 


avoid danger to the 
IRS public and to fellow 
employes, but also 
to himself. Safety first demands the 
proper use of the right tool and the 
frequent inspection of all tools before 
they are used at all. The careful habit 
is the best “body-guard.” Safety saves 
suffering. It is better to be careful a 
thousand times than to be crippled once. 
Should you see anything that suggests 
a chance of danger, take the necessary 
precaution at once, for delay may mean 
injury or death to someone, and thus 
practise safety first, last and always. 


\ sz, ./ 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January list, 1915, and December 31st, 1915; also gain and loss since Janu- 
ary 1st, 1915. 


Jan.1,°15 Dee. 31,°15 Gain Loss Jan.1,715 Dee. 31,715 Gain Loss 
Adams ...........- 283 288 5 ue -UNIAEA: 232 126 154 28 
Ashland .......... 714 714 cs --- Lincoln .......... 10902 11577 #675 
Beatrice .........- 2102 2246 144 .-- Louisville ........ 229 236 7 
Beaver Cross’g 372 392 20 .-- Lushton .......... 79 89 10 
Belvidere ........ 155 153 ahs 2 Malcolm .......... 98 107 9 
Benedict .......-.. 243 259 16 seat MOCOOP aces 280 304 24 
Bennett ........-. 316 299 Me AT = Mead .ncccccccccc 203 211 8 
Berle 235! 89 93 4 tees VIER cccerosce tc: 320 325 5 
Bradshaw ........ 314 3138 aa 1 Milligan .......... 117 136 19 
Brainard... 98 93 ats 5 Murray ............ 182 193 A. 
Carleton .......... 156 156 a jue JWebr. City... 1334 1410 76 
Cedar Bluffs.... 281 301 20 ...  Nehawka ........ 156 159 3 
Ceresco .......... 208 218 10 wee PANAMA ciccccces 163 177 14 Sus 
Clatonia .......... 51 55 4 ste,  FOUMUMG:. co, 100 87 i 13 
Clay Center.... 357 384 Pat | ome Parekrell: ocx 90 89 aus i, 
College View.. 307 338 31 ... Plattsmouth.... 801 834 33 Ase 
Colon .............. i 132 5 sap OEE hho 297 302 5 
COOK Siocon cn 290 294 4 wee PYOSSEY ...-....:--: 116 127 11 ea 
Cordova .......... 148 176 28 ... Raymond ........ 147 164 1% —_ 
Crab Orchard.. 219 246 at --- Red Cloud........ 289 289 is has 
Davey ...........--- 142 155 13 -- saronville ...... 180 181 1 
David City...... 468 502 34 -- Seward ............ 813 851 38 uk 
DeWitt -........... 317 318 1 .--  Steinauer ........ 219 216 ae 3 
Dorchester ...... 436 422 seas 14 Sterling .......... 414 458 39 ass 
DanOar eicccciccss 342 339 elas SB “PEPANE - ceccenicc 33 31 ae 2 
Elk Creek........ 116 120 4 ee «== SUPSTION ...-0.-.. 627 714 87 
Elmwood. ........ 305 316 11 -- syracuse ........ 347 369 22 
Exeter .0.......... 319 365 46 .- Talmage ........ 247 254 7 
Fairbury ........ 1660 1744 84 exe “SOMNOTA Gxocsc 150 207 57 
FRIPMONE...cccnc0 319 352 33 .-- Tecumseh ........ 734 753 19 
Filley .............. 95 105 10 tine? RANEY ccs cioccncs 133 134 1 
Friend .............. 614 623 9 jee | ODIOS wcciseu es. 210 217 7 
Geneva ..........-- 474 482 8 Uni. Place........ 777 832 55 cee 
Germantown.... 127 131 4 eee, Re ioe 314 83 19 ia 
Glenvil ............ 215 225 10 aca WOO ee 317 321 4 . 
Grafton .......... 121 124 3 See  ! WWEIOO eetcvenivad 776 825 49 
Greenwood ...... 169 173 4 Waverly .......... 162 189 Ag 
Gresham  ......... 365 369 4 ...  Weep’g Water 4381 470 39 
Hampton ........ 155 154 1 Wilber ............ 475 502 27 
Hansen ............ 1538 162 9 ..  Wymore .......... 553 561 8 
Harvard .......... 514 571 57 wis CM ORIES Site rcaeees, 1524 1655 131 
Hastings ........ 2423 2736 318 ewe © “PEARY Le recta 210 225 15 soi 
Havelock ........ 283 297 14 Lee ——_. ss —————__ -—— — 
Bepron cick 478 536 58 ane TOtalSciccciecs 43270 45898 2698 70 
TRAN scot scgeass 45 37 ese 8 Net gain since January Ist, 1915......2628 
|S ok: cr: eee 110 129 19 ... Gain for December, 1915.................... 142 


During December the company showed a gain of 142 stations, bringing the total gain for 
the year up to 2628. We made a gain every month during 1915, so that the company, as a 
whole, never showed a loss, although 12 of our exchanges are now in the “Loss’ column. Five 
of them remain there through no fault of the local manager. Seven of them show small losses 
for which no good excuse has been offered. It seems that any competent manager should have 
been able to hold his own in a year of plenty like 1915. The 5 exchanges that are in the “Loss” 
column, through no fault of their local managers have been put there by transfers or rate 
adjustinents or similar conditions. Three exchanges showed no change in number of stations 
during the year. The balance of the exchanges have gained from one telephone to 675 at 
ITincoln. Hastings is second with a gain of 313, Beatrice third with a gain of 144, York 
fourth with 181, Superior fifth with 87, Fairbury sixth with 84, Nebraska City seventh with 76, 
Hebron eighth with 58, Harvard and Tamora tied for ninth place with 57, and University Place 
tenth with 55. Some of the smaller gains were made by much smaller exchanges and represent 
a larger percentage of gain than the larger figures above quoted. 

For the month of December, Lineoln gained the largest number of telephones, 55, and 
Plattsmouth was second with 19, Milligan third with 17. Milligan gained the largest percentage, 
14.3%. 387 exchanges gained during December, 21 remained even and 30 lost business. It is 
unfortunate that 80 managers must admit that they closed the year with a bad month. let 
us each make a New Year's resolution that we will try to keep our exchange out of the “Loss” 
eolumn during the coming year and will try to make some net gain each month. 


Pret 
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ONE YEAR OLD 

The following article appeared in the 
Automatic Telephone Magazine for Jan- 
uary, 1916, relative to the Lincoln Tele- 
phone News, and there is so much flat- 
tery in it that we must show our em- 
ployes what others think about our little 
magazine: 

Lincoln Co’s, “News” Completes Vol. 1 

“With the December, 1915, issue of 
the ‘Lincoln Telephone News’ this pub- 
lication, gotten out monthly by the Lin- 
coln Telephone & Telegraph Company, 
completes its first volume and ‘prepares 
to enter the second year of its career. 

A handsome cover design, in three 
colors, emphasizes the Christmas spirit, 
while a terse little preachment on ‘A Na- 
tion at Peace’ sets forth the advantages 
we in America are now enjoying. 

As usual, the number contains plenty 
of good material, some of it of a general 
nature, some of a more personal char- 
acter. Numerous illustrations add to the 
interest of the magazine while the back 
cover contains a very clever advertise- 
ment designed to increase the use of the 
telephone for the purpose of sending 
Christmas greetings. 

The Lincoln Company may well be 
proud of its publication, and there can be 
no doubt that it serves a very real and 
valuable purpose in making the employes 
realize that they are a part of a great 
and successful organization that is play- 
ing an important part in the business 
and social life of Nebraska.” 


& 
‘ 
; 
— 
2 ~—_ 


ea 
i 
ss 
nth 
= 
. 
san 
a | 
my 
= 
od 
rd 
r 
r 
a. 


SUPERIOR COMMERCIAL OFFICE 
A. F. Schouboe, Manager. 


HEBRON SWITCHBOARD AND 
OPERATORS. 


MAY DISCONTINUE SERVICE FOR 
NON-PAYMENT OF RENTAL 


In the proceedings brought against the 
Belmond (Iowa) Telephone Co., in the 
district court, at Fort Dodge, by W. H. 
Purdy for a writ of mandamus ordering 
the defendant to install a telephone in his 
house, Judge Wright decided in favor of 
the telephone company. The controversy 
started when, on August 5, the telephone 
company removed the plaintiff's telephone 
on account of not being able to collect a 
bill of $6.51 for rent and toll service. On 
or about August 20, Mr. Purdy called at 
the telephone company’s office and or- 
dered a telephone installed in his house, 
tendering $2.50 to pay for two months’ 
rent in advance. The manager told him 
that he would first have to settle the bill 
due the company for past services. This 
he refused to do. 

A few days later Mr. Purdy sued the 
telephone company in the justice court 
for $99.95 damages which he claimed he 
had sustained, due to his being without 
telephone service, When the day for the 
trial came, however, he dismissed the 
case at his own costs. 

A short time thereafter he brought 
suit in the district court at Fort Dodge, 
asking for a writ of mandamus ordering 
the telephone company to install a tele- 
phone in his house. At the trial, on No- 
vember 30, Mr. Purdy contended that he 
did not owe the bill because he received 
poor service. The court decided in favor 
of the telephone company and refused the 
writ of mandamus to the plaintiff. 
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The above is a picture of the school 
boys of the 5th grade, Elliott school, at 
Lincoln, who recently made a_ trip 
through the telephone building. On 
numerous occasions during the_ school 
year, grade school children with their 
teacher visit our plant at Lincoln and are 
shown the various phases of the tele- 
phone game by an employe. After such 
visits, the children are requested to write 
an essay or story about what they saw 
at the telephone office, The teacher, Miss 
Martz, kindly loaned us the stories that 
were written by these boys, and the News 
prints below the one written by Herbert 
Fader, whose picture appears in the 
group above. 

“Visit to Telephone Building. 

Main Office. 
Be Room. 
Cable Room. 
Connection Room 
Long Distance. 

6 Cafiteria. 

When we visited the telephone building 
we were first taken into the Main Office. 
This room is large and spacious. In this 
room we pay bills, report if our phone 
is disorderly and the like. 

The next room was the “B” room. This 
room was very small. In here there was 
a thing that looked like a niano. This 
was called the “B” board. Here connec- 
tions were made with small suberbian 
towns. Jt is done as the followine: When 
you ring for some number in Havelock 
the number is given to a girl in the con- 
nection room and she repeats it to a girl 
in the Broom. Then she uses two plugs 
atached to a green or red light to put up 
the connection. One plugs into your 


oLRWNH 


number and the other 
into the number you 
are talking with and 
the operator knows 
you have finished your 
conversation and she 
pulls down the cords. 
For instance, if you 
wanted some number 
in Havelock, say ‘416 
W” or if you want 
University Place “672 
J”? you would say to 
the operator, ‘Uni. 
672 J.” All these 
things are done in the 
B room. 

The next room was 
the cable room, and 
here the telegraph lines were. The News 
and Star papers have rented one. The 
grain elevators each has one rented so as 
to keep track of the grain price. | 

The next room was the connection 
room. This was the largest of all. In 
it there were rows and rows as high 
as the ceiling of little steel things. With 
these all connections are made. When a 
person whirls the dial on “L” or some 
other letter the four other numbers ring 
in above. | 

The next room was the Long Distance 
room. This room was also large. In it 
there was a large semi-circle made up of 
queer looking desks. At each one sat 
a girl. The first group of three were 
information girls. The next were trou- 
ble girls, and the rest were long-dis- 
tance girls. These girls do the same as 
the girls in the “B” room only they con- 
nect with larger cities such as Omaha, 
Kansas City, Chicago, St. Louis and other 
towns and cities all over the United 
States. 

We were then taken to the cafiteria. 
This was the last room we went to and in 
it the girls were served meals for thir- 
teen cents a meal, Being Friday they 
had fish and the cooking food made us 
all hungry. HERBERT FADER.” 


She was a little yirl but very polite. For 
the first time she went on a visit alone. 


“Tf they ask you to dine with them,” papa 
had said, “vou must say, ‘No thank you, I 
have already dined,’ ” 

It turned out just as papa had anticipated. 

“Come along. Marjorie’ said her little 
friend’s father during the visit, “you must 
have a bite with us.’ 

“No, thank you,’ said the little girl, with 

dignity. “T 'ave already bitten.” 


Soy ES 


See aap T 


THE LINCOLN TELEPHONE NEWS y 


RURAL SCHOOL TELEPHONE 
SERVICE 

A solicitation was made sometime ago 
by our managers to secure contracts for 
telephone service in rural school houses. 
A considerable number of telephones 
were installed as a result of this canvas. 
Some of the managers are still follow- 
ing the matter wp and their continued 
efforts are meeting with excellent re- 
sults. The Johnson County Schools, a 
monthly paper issued at Tecumseh in the 
interests of the schools in that county 
recently endorsed the proposition of 
placing farm telephones in rural schools, 
as is evidenced by the following article 
appearing in that paper: 

“A number of rural schools in John- 
son county are equipped with a tele- 
phone. We wish to say that a school 
district could not spend money to a 
greater advantage than by paying the 
rent for a telephone. There are many 
times in the course of a term of school 
that it is necessary to communicate with 
the teacher or with the pupils. In case 
of accident or stormy weather parents 
often desire to give instruction to the 
children and at such times the telephone 
proves to be of the greatest value. School 
board members may well take the time 
to investigate the cost of telephone serv- 
ice for a year.” 

No doubt there is a grand opportunity 
for local managers to increase their 
number of telephones throughout our 
territory by following this matter up 
closely. It is a good proposition, and hac 
been endorsed many times by school 
boards and teachers in the rural schools. 
t seems that here is a chance to gain 
many subscribers of school-houses located 
on or near our present farm line circuits. 


OFFICE. 


HASTINGS COMMERCIAL 


PERSONAL TOUCH 

The employes of our company who deal 
with the public should be impressed with 
the good that can be accomplished by 
their being in close personal touch—a 
cordial personal relation established— 
with our subscribers. Nothing should 
be done in a perfunctory, indifferent, 
patronizing or hypocritical manner. 

The value of personal contact depends 
largely upon the sincerity of the em- 
ploye, and this feature should be very 
carefully cultivated. Most of us prefer 
to patronize the stores, restaurants, etc., 
which we know and where we are known 
personally. It is no doubt fair to as- 
sume that a similar feeling must exist 
among our own subscribers. 

It is not enough to obtain a man’s 
signature to a contract, After we have 
him thus obligated, our obligation is to 
give service, and make very sure that he 
understands and is intelligently using our 
product. Confining our explanations to 
stereotyped rules in the front of our 
directories is hardly enough to assure the 
most cordial feeling obtainable. Occas- 
ional calls in person and by telephone— 
a keeping in touch—do much toward the 
friendship that is desired. 

It would be distinctly to our advantage 
to have some employe or employes at 
each of our exchanges who know person- 
ally each of our subscribers. their pe- 
culiarities and their needs, and as far as 
possible, satisfy each one individually. 
No doubt, the degree of cordiality estab- 
lished between the public and the com- 
pany depends in a large part upon the 
closeness of the personal touch between 
our representatives and the customers. 

No matter what the form of organiza- 
tion is at an exchange, we should ar- 
range to have our subscribers visited in 
some manner periodically, so that they 
may have an opportunity to air their ex- 
periences, good or bad. If they have any 
fault to find with the service, and have 
kept the complaint bottled up in their 
system for any length of time, the feel- 
ing is likely to be anything but a cordial 
one, and the best way to get that patron 
in a proper frame of mind is to relieve 
him of the complaint. A halo should be 
placed on the honest kicker. We have 
little to fear from the honest man who 
makes a loud noise when anything goes 
wrong. Those we have most to fear are 
the ones that keep the difficulties they 
are experiencing to themselves. 
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Misunderstandings, which could be 
readily corrected if we were in close 
touch with our subscribers, result in 
hurtful ‘prejudices. Nearly always these 
misunderstandings are found to be due 
to distorted ideas of our aims and pur- 
poses, and, if allowed to grow, assume 
dangerous proportions, but are easily 
corrected at the time of their inception. 
We should not overlook the fact that, 
while one friend makes more friends, it 
is equally true that one enemy makes 
other enemies, unfortunately manufac- 
turing them faster, as it seems to be the 
part of human nature to prefer to be- 
lieve evil rather than good of a corpor- 
ation. 

Keeping in close touch with our sub- 
scribers will tend to cultivate a cordial 
relationship which will aid in their ex- 
cusing the little defects in our service 
which are bound to creep in from time 
to time, and in consequence little short- 
comings will be overlooked that other- 
wise would result in harsh criticism. 

By keeping in personal touch with our 
subscribers, we will learn of little com- 
plaints that otherwise would not come to 
our knowledge. These little things, us- 
ually easy of correction, frequently make 
the great difference between a ‘poor serv- 
ice and one commercially pure,—a dis- 
satisfied public and one cordial toward 
the company. 

When we develop the fact that some 
difficulty has been experienced, we should, 
after prompt, courteous, and satisfactory 
attention has been given, be very sure to 
capitalize the difficulty, restore the re- 
lationship on a cordial basis, making a 
friend, if at all possible, of the complain- 
ant. Our efforts should by no means be 
confined to the education and teaching 
of the public of our aims and desire, but 
by personal contact we should constantly 
feel the pulse of the people and find out, 
if possible, what it is they think they 
want. Then we can far better determine 
their actual requirements and adminis- 
ter what they should really have. 


DIFFERENT 
Boy--‘‘Lady wants you on the phone, sir.’ 
3oss—“Tell her I’m busy.” 
Boy—‘She said if you were busy not to dis- 
turb vou.” 
3oss--“Um! That can’t be my wife; tell her 


I'll be there in a minute.” —Selected. 


“Ig Mrs. Smith a well-informed woman.” 
“Well, she's on a party line.” 


BOOST YOUR LONG DISTANCE 
BUSINESS 

A subscriber’s station, on a rental bas- 
is only, produces a definite gross earning. 
This same telephone is capable of pro- 
ducing much greater earnings provided it 
is used for toll or long distance calls. The 
subscriber’s telephone would be far more 
valuable to him as well as to the com- 
pany, if his tolls amounted to as much as, 
even if no more than his rentals. 

Urge your subscribers to use the tele- 
phone for long distance calls. Show 
them the economy of it. Keep every em- 
ploye in the service bearing down on this 
point. You will be surprised at the 
results. 

Here is a graphic way in which the 
telephone compary employe could pre- 
sent the case to the subscribers: 

What the L. T. & T. Co. Long Distance 
Service Will Save You in Time, 
Dollars and Cents. 

Average distance from Lincoln to points 

within its wholesale and retail busi- 


ness district. .......-.--..-------------- 50 miles 
Average time of trains in going this dis- 
tance and return.............. 200 minutes 


Time lost in finding party, visiting, and 
waiting for return train from 30 to 
360 minutes. 
Railroad fare, at 2 cents per mile, 50 
miles and returm............2............- $2.00 
Total—A whole day ....Expense $2. to $3. 
Via L. T. & T. Long Distance 
You can make a round trip of 10 to 50 
miles in a very few minutes, at a cost 
of from a few cents to a half dollar, a 
direct saving of many hours and many 
dollars. 
This in an argument that any business 
man can understand—and many of them 
act on it without further stimulus. 


RAYMOND EXCHANGE QUARTERS. 
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Number Av’g. 
Phones Per Mo last 


NORTHERN DISTRICT, 


Tel. Qr. Number Avy’g. 
Southern District. 14250 $0.27 $0.86 vn ee 
orthern District.... 9876 69 1.55 a ices 2 
Central District........ 14175 .75—Ss«1.2.7 ee mes ou sai 
Western District...... 9666 1.16 1.81 Bradshaw Se eke 213 53 
Totals. ccc 47467 $0.68 $1.20 Cedar Blue ee 
Ceresco ............2.2.02--2. 218 1.34 
CENTRAL DISTRICT COMOM, Sacsintmwesaceedvteatios 132 1.59 
ahs sihnaaazatucies 208 .84 
4 avi TVS ete cede ; 
Bevin ets inet onens sab: Mice Sei Got oer 
College View............ 3388 1.00 1.18 Gresham . 369 16 
| Davey 0... 155 3902.05 Hampton oe 162 1.06 
t Havelock ...0......000...... 297 05 60 Tthaca 129 1.72 
Lincoln ................00---- 11577 sO. “ge. -Paaeheeaty se 89 41.40 
Maleolit. sccccsccecccccsnc: 107 4128 230 WMWecool 204 13 
Panama. ............--..---- 177 8.25 38.87) Mead 211 2.08 
Raymond ............-.---- 164 18 24 «(Wilford . A5A ‘49 
Uni. Place.............-.... 832 6S 119 por 444 101 
WAVOEIY ccccunectansecnaes 189 O7 7 Seward _.... Oe arta: 944 38 
District. occ MiG 401m. Gir qa. ek 
| 5 <a eee ee 331 1.03 
SOUTHERN DISTRICT Ti 395 BF 
WOEIC fcdeereeteetisdiccces 1655 46 
Adams oooce-ceccccececeeee- S12. S009 $0.85. Yolen vinnie 225 97 
Ashland. 305.ccicoe 714 72 1.68 —__—- —— 
Beatrice ............-.------ 2283 23 44 LB 1S) 8 aC ae 9376 $0.69 
nies soba BS EOD ae 105 61 117 
Hi) «Be ee 119 11 1.32 E 
re aaa aieeteat a6 oe Gas WESTERN DISTRICT 
Crab Orchard............ 246 63 1.54 Belvidere .........000... 181 $1.21 
DeWitt _...............-.---. 318 44 $3.01 Carleton .................... 189 = 1.10 
DA osceecSewcexcetc ees 339 23 56 Clay Center.............. 384 7.56 
Rk Creek................ 120 07 1.438 Dorchester .0.....00..... 422 64 
POM WOOd) wccsiestiecenveces 316 val ie TURCTOP so ceseclocel 2. 395 1.96 
Way Aue nae 1786 07 Ob) PP AINMONG: cece cucle, 352 71 
BAe yl ete 162 1.000 «4.82 (Brien -scccceicccscscccccx. 623 1.04 
Greenwood ............-.-. 173 16 1.84 Geneva ........ 790 49 
LOUISVIE secccsccecececvece 280 a fl 660° “Glenvil) s.2..35 3... 225 2.75 
; ita heen eee 193 90 1.7 CSPARCON cos 3 5 cose yeauss 189 =: 11.22 
r Nebraska City.......... 1417 A1 dee? SANSOM spss Sec cs 164 =1.58 
4 Nehawka ..:-c-c---c.--0 181 06? 1.82 Harvard .................... 571 11 
| PICK TOU “sioccesis Sessoms 110 oo 6000. - ELASUINGS: 2.350: 2736 88 
Plattsmouth Patera 834 14 4 PWODYON -2ciccciccd cc 536 £75 
Steinauer .................- 216 Pe le) Gs esc Me! © ts ee 37 8©69..14 
SLE 04 6 gh 458 coe “1.20 » PUMIACE (as scccscsyendne. 154 1.22 
Syracuse tate uaoae vie tan’s 526 Ze 13 Milligan or eeeewesecenncccnne 140 45 
PAU Coes issteiecs 254 16 OU SE OMMNG vies euceepetes 87 13 
Tecumseh .................. 753 12 Lid. Prosser ote cos 127 1.82 
Tobias ........cccce-ceeecee eee 217 26 1.12 Red Cloud.................. 293... 
Weeping Water........ 496 20 1.02 Saronville -............... 181 12 
WOR * accclnketetus 502 18 AO“ ROUMOTIS wap ace 80 73 
WY. FUAOPE secde oceucs 561 04 Ld: “SU POLIOP™ - adenine 810 92 
District... 14250 $0.27 $0.86 District... 9666 $1.16 


1] 


Same 
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bon ho iB Go IB i tv O00 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, DECEMSEE 1915 Good 
(so) 0 (>) i+) Wy 
Rank Station Chief Operator Out aa Pree Total Calis 
CENTRAL DISTRICT 
22-A Lincoln................. Miss A. Scouller............ 8.8 10.8 11.9 9.5 21,196 
EASTERN DISTRICT. C. D. PERRIN, District Traffic Chief 
14 Ashland................ Miss M. Ells................... 5.6 1.5 7.0 6.7 1,149 
1 David City............ Miss M. Markeson......... 1.9 2.6 1.0 1.5 955 
4 Dorchestevr............ Miss P. Jacks................. 3.4 6.4 0.0 4.5 535 
11-B Friend...........00000... Miss A. Winders............ 5.1 7.6 5.2 5.9 703 
Al Louisville.............. Miss J. Loveland........... al 8.6 cei 8.1 930 
13-B Nebr. City... Miss A. Potts...22202..2. 5.5 7.5 9.9 7.0 3,000 
12 Plattsmouth......... Miss M. Nesladek.......... 5.4 8.9 8.5 7.4 1,553 
15 Seward............cc00.. Mrs. H. Wallick............ -6.0 4.6 6.4 6.2 1,879 
3 WShOOn ota. Miss H. Hagenbeck....... 3.3 4.6 5.3 4.4 1,455 
2 W. Water............. Miss EB. Reed.................. 2.9 2.6 41 2.9 854 
Total or AVerage.......ecceeccccccceeecceecccceeeee ‘46 #55 5.5 654 13,568 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
9 Eixeter..................- Miss E. Thomas............. 44. 8.5 3.6 4.8 697 
19-B Fairmont.............. Miss L. Thompson......... 6.4 6.1 12 7.3 734 
11-A Geneva................. Mrs. E. McKinney........ 5.1 9.9 8.8 7.5 1,283 
t Harvard................ Miss E. Hein.................- 3.8 7.6 9.7 3.4 760 
16 Figstinee. kh Whise Se co 6.0 ibe 12.4 7.8 1,126 
17 Hebron.................. Miss M. McKenzie......... 6.1 8.0 11.4 9.1 956 
18 Red Cloud............ Mrs. L. Warren............ 6.2 fay 9.1 7.9 650 
8 Superior............... Miss L. Marsh................ 4.0 Sa I 8.6 5.6 2,724 
ZeeB YOR ceccseneiccs. Mrs. B. Davis................ 8.8 11.4 106 10.0 2,742 
WOGAL OP “AV OLTALC osiicevasccccsestsstescscescorssesss 5.6 8.4 9.1 7.0 18,272 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 
20 BOGLICCsceetess sts, Mrs A. Thrapp.............. 7.0 6.6 9.3 7.1 4,501 
6 DE WIG ce keiemctas Miss E. Garrison........... 3.7 2.2 7.3 5.6 488 
138-A Fairbury.............. Miss. B. McNabb........... ay, 5.8 6.0 5.9 2,925 
10 Tecumseh.............. Miss: Fi. Simith20-c.c2 cc. 4.7 8.8 9.5 8.5 821 
19-A Wilber.................- Miss E. Wyckoff............ 6.4 5.8 6.1 6.1 746 
5 Wymore................ Miss H. Wheelev............ 3.5 3.1 10.4 5.9 1,099 
WOtal OF AVOPAR6 coo ivececeerteg ne 5. 54 8.1 6.5 10,580 
Total or Average for Novembev...............0......22--- 6.0 7.5 8.6 rel 63.611 
6.7 8.8 9.6 8.2 61,171 


Total or Average for October..........0.00..cceeeeeee eee 


THE PROPER SPIRIT 


Remember operator, while sitting at 
your position that every light that sig- 
nals on your board represents a home, 
or a place of business. 

Everyone of these have their cares, 
sorrows, and vexations as well as happi- 
ness. and every one of these conditions 
are either made better or worse by the 
use of the telephone. 

Patrons do not depend on the mails, or 
private journeys, but look to you, oper- 
ator, for help in case of sickness, pleas- 
ures or emergencies of any kind. Let 
us always be cheerful, making no differ- 
ence if you yourself are sore at heart but 
leave the patron with the impression that 


“Central” is always cheerful and ready 
to serve. 

Remember operator, our greatest hap- 
piness consists in what we contribute 
to others, not in gifts, but service. 

How little an operator realizes the 
meaning of a signal when it first shines 
on the board and how little she realizes 
the effect a cheerful voice may have on 
the patron. 

It is not the material that counts but 
the spirit embodied within. 

RUTH HILL. 


LONG DISTANCE WAR 
“And then the captain telephoned his men to 
charge.” 
“Telephoned, eh? Well, being an _ officer 
under those circumstances isn’t so bad.” 
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CO-OPERATION 
By H. A. Seamark 

The word “co-operate” as heard almost 
daily among supervising forces, and in 
fact all employes, is one, if not the most 
essential feature in the present organi- 
zation, and it is most important to aid 
the welfare of the Company and its 
employes. | 

This word in itself has been a constant 
study to large concerns, as well as small 
ones; to old concerns as well as new 
ones; and how to bring it about, which 
means to bring about results in a very 
efficient and economical manner. 

The one answer to this could safely 
be said in the words “friendship among 
employes” of different departments, such 
as the three departments represented in 
this Company. The present organization 
gives way to the best test that could be 
obtained. 

In the daily workings of the present 
organization, each department is working 
hard to a certain end, when, in fact, the 
end is the goal of every department, and 
is one of the same—‘“results.” It should 
not be in a person’s mind that because he 
or she is in a certain department, and 
perhaps in a supervisory capacity, that 
they be obnoxious to persons of either 
of the other departments, nor should they 
be of the mind that their supervisory 
capacity entitles them to ill treatment to 
the employes under them, or in other 
departments. With a view of this kind, 
you are forcing co-operation and results 
which are absolutely impossible, and you 
are also creating a feeling of contempt 


to get even, which will in time work 
itself to a point where a good employe 
will leave the service, making necessary 
the building up of a new organization, 
which is a very difficult matter. 

Prohibiting of employes of one depart- 
ment mingling with employes of other 
departments off duty is a bad feature and 
detracts from making a good organiza- 
tion, in as much as it has a tendency to 
create a feeling that one department is 
better than the other, thus pulling apart 
rather than helping each other. 

In some places, employes have been 
known to speak of the plant employes as 
“ruff necks’ and in fact, it has been 
heard and carried to an extent to the 
public. This creates a bad idea when it 
is known that some of our most success- 
ful and efficient telephone supervisors 
come originally from the plant depart- 
ment. 

Knocking one another in different 
departments is among the worst things 
the Company has to contend with, and it 
is a fact that results cannot be obtained 
with this condition. 

When the question is solved, it proves 
that when friendship is in supreme power, 
one will help another and when this is 
done, it gets results in a very efficient 
and economical way, as no time is wasted 
under ordinary circumstances to thrash 
over some old disputes or criticisms which 
might have come up in times past. 

Get together; be friendly; speak a 
good word for each other and co-opera- 
tion can be had. Under unfriendly condi- 
tions, it cannot. 


Ira Iludkins is now employed in the shops 
at Lincoln. 

Miss Alma Potts, chief operator at Nebraska 
City, spent Christmas with her parents. 

Il. Buseh, employed in the shop at Lincoln, 
spent Christmas with relatives at Giltner, 


A. TI. Pates, switehman at Lincoln, speut 
the holidays at Omaha and Couneil Bluffs. 


L. J. Coffey. test board man at Lincoln, 
speut Christmas with his parents at Tlast. 
ings. 

The operating force at York has been great. 
ly handicapped recently owing to so many 
of the girls being absent on account of ill: 
ness. 


HERE AND THERE 


Miss Mildred Dunn has resigned her’ posi- 
tion as supervisor at Hastings for an indef- 
inite period of time. 


GLENVIL EXCHANGE BUILDING. 


14 THE LINCOLN TELEPHONE NEWS 


Miss Florence Arbogast of Carleton made 
the Hastings exchange a visit during De- 
cember. 


Miss Lamdin, chief operator at Tamora, has 
been off duty for a couple of weeks on account 
of illness. 


C. Donley of the toll wire chief’s department 
at Lincoln spent Christmas with his brother 
in Omaha. 


George B. Arnold, switchboard man at Ne- 
braska City, has been on the sick list for the 
past week. 

W. E. Withaus, an employe in the Lincoln 
shop, spent his vacation visiting relatives in 
Sedalia, Mo. 


Mrs. Wallick, chief cperator at Seward. en- 
joyed a visit from her daughter Thelma. dur- 
ing the holidays. 


The Misses Ethel Woodard and_ Tlelen 
Benner, operators at Hastings, are on a two 
weeks’ furlough. 


Miss Dott Garwood, supervisor at Nebraskn 
City, is on a weeks’ furlough yisiting in 
Humboldt, Iowa. 

Quite a number of the Linevin bookkeepers 
have been absent from their duties durins the 
past few weeks on account of sickness. 


L. B. Mapel, manager at Utiea, had the mis- 
fortune to fall down the office stairway re- 
cently, the result of which is a badly bruised 
knee. 


Miss Huldah Gessner, stenographer in the 
treasurer’s office at Lincoln, was absent a 
short time the first of the month. suffering 
with tonsilitis. 


Miss Cora Miller, operator at Lincoln, ex- 
pects to return to Lincoln about the middle 
of the menth. She has been with her parents 
at Anselmo, on account of poor health. 


OPERATING ROOM AT FAIRBURY. 


Miss Mabel Lindloff, a line operator at 
Lincoln, left the employ of the company and 
went to Minneapolis. 


George Adkins, switchman at Lincoln, vis- 
ited friends in the southern part of Nebraska 
and Kansas, during the holidays. 


Miss Lola Bader, toll operator at Nebraska 
City, is again on duty after an absence of 
four weeks on account of sickness. 


Miss Hazel Nigh has been transferred from 
the cashier’s department at Lineoln to the 
district commercial manager's office. 


Miss Helma Greenlund, has been made evene 
ing chief operator, sueceeding Miss Marie 
Humphrey, who was given day work. 


The L. T. C. Clubs at University Place, 
Havelock and College View each had a Christ- 
mas party and report a pleasant time. 

Miss Nina Willadsen, P. B. X. operator at 
Lincoln, has been absent from the office for 
some time suffering with ear trouble. 


Two new stenographers have been added to 
the force in the auditing department at Lin- 
coln. Miss Beatty and Miss Agnes Clare. 

Miss Ruth Wyckoff, operator at Wilber, ac- 
companied her father to California, where he 
was called on account of his son’s illness, 

Miss Enid Vance, bookkeeper at Nebraska 
City, has returned after spending her Christ- 
mas vacation with her parents at Table Rock. 


Miss Ruth Holmberg, bookkeeper at MJin-- 
coln, returned to work the first of the month, 
after an absence of several months’ illness. 


Ray Sanburn, wire chief at Sewar?. bas 
decided to become a telegraph operator. He 
sends his report each morning hy telegraph. 

Miss Anna Craig, traveling supervisor for 
the Nebraska Telephone Company was in Lin- 
coln recently on her way to Des Moines, Iowa. 


Chas. MeKee, Lineoln switehman, returned 
the first of the month from a two weeks’ stay 
with friends and relatives in Ohio and Illinois. 

Mrs. Hedwig Olson and Miss Marie Ramsey, 
operators at Dorchester, who have been sick 
for the past month, are able to be at work 
again. 

H. A. Waymire, employe in the shop at Tin- 
ecoln, spent a few days during the month of 
December visiting friends and _ relatives” in 
Topeka, Kan. 

The business men at Dorchester remembered 
the operators at Christmas with several boxes 
of candy, te show their appreciation fer good 
service rendered in the past. 

C. A. Simmons, fermerly toll wire chief at 
Lincoln, was iv the office recently to bid his 
many friends here goodbye. Tle has accepted 
a position with the A, T. & T. Company at 
Chicago, 
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Don Cary, who is employed in the switch- 
room at Lincoln, spent the holidays in I re- 
mont. 


Cc. D. Perrin and Fred LaVance each do- 
nated a Victrola record to the L. T. C. Club 
at Lincoln. 

Miss Merle Markinson, chief operator at 
David City, spent Christmas day with her 
parents in Shelby. 


W. Perkins has resigned his positicn in the 
auditing department at Lincoln and will enter 
business for himself. 


Miss Lucy Hlavae, operator at Brainard, 
spent New Year’s day with her sister, Mrs. 
Shrike, at Stromsburg. 


Misses Anna Hoff and I*rieda Hoffman of 
Hastings spent a few days cut of the city 
while on their furlough. 


Cc. FE. Winters, a toll and farm treuble man 
at Lipeoln, was off duty for a week with a 
severe attack of the grip. 


W. Ie. Herrick, wire chief at Gresham, re- 
ports the arrival cf an eight pound boy at 
their home on December 6. 


Clarence Brown, of the Lincoln exchange. 
during the absence of George Adkiius, worked 
night shift in the switehroom. 

Miss Mabel Coby. “B” operator at Lineoln, 
resigned to accept a position as PP. B. X. 
operator at the Nebraska Material Company. 


Miss Ileser, chief operator at Beaver Cross- 
ing, has resigned and will be married about 
the middle of the month to Fred Gies. They 
will make their home on a farm near Beaver 
Crossing. 

Miss Vera Brown, who has been empieved 
as stenographer in the auditing department 
for a number of years, has resigned to ac- 
cept a position with the Nebraska State Rail- 
way Commission. 

Chas. Essex, who was formerly employed in 
the Lincoln office, was a pleasant ealier at 
the Lineoln exchange during the holidays. 
Mr. Essex is now employed in Chicago by 
the Automatie Electric Company. 

Miss Katherine von Bergen, billing clerk at 
Lincoln, spent Christmas and New Years at 
York with her parents. Miss von Bergen 
ealled at the office and states that she enjoys 
her work at Lincoln very much. 

M. Barratt, manager at Friend, was a 
guest at the Christmas exercises held in the 
rest room at Nebraska City. on the afterncon 
of December 24. Presents were exchanged 
among the girls and all reported a very pleas- 
ant time. ——_ 

During the first of the month there was 
an epidemic of grip among the commercial 
employes at York. Mr. Ramey, Miss Mildred 
Fisher and Mrs. Walker each suffered an at- 
tack of the disease but up to date Mr. Ramey 
has been able to be at the office every day. 
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Paul Green, a lineman at York, is able to 
be out after an attack of pneumonia. He 
Says that he is going to take better care of 
his health after escaping so fortunately this 
time. 


Miss Alma Potts, chief operator at Nebraska 
City, was the guest of Miss Lydia Roth, toll 
operator at Lincoln and Mrs. F. W. Knight 
the last of December. Mrs. Knight was 
formerly Miss Minnie Roth, a Linecln “A” 
operator, 

The L. T. C. Club at Beatrice has been 
doing good work toward helping establish 
a Y. W. C. A. in that city. They had the 
largest Bible Class Team of business women, 
Which numbered about thirty-two, all of 
whom will become members of the proposed 
Mis We Roe ee 


Miss Emma Svitak has accepted a position 
as operator in the David City office to take 
the place of Miss Nora Stone. who was mar- 
ried to Walter Reu of David City on December 
16. Mr. and Mrs. Reu left the same day for 
Long Beach, Calif. 


All enjoyed the Christmas party in the rest 
room at Lincoln. They had a large Christ- 
mas tree in the center of the room: Mr. Perrin 
acted as Santa Claus. Cocoa and wafers were 
served to the ladies and cigars to the gentle- 
men, also pink roses were given to the visiting 
ladies. 

Jake Haberman, lineman at Friend on H. 
Yost’s gang, was taken to Lineoln the first 
of the month to be operated on for uleers 
of the stomach. Although still in quite a 
serious condition, it is reported that he is 
getting along as well as possible. 
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The. L. T. C. Club of Nebraska City held 
its monthly meeting in the rest room on De- 
cember 10, the time was given to club business 
and plans were made for Christmas. Dainty 
refreshments were served. 


Friends cf Miss Sadie Davis, a Lineoln 
bookkeeper, might be interested to know that 
she is improving quite rapidly. Miss Davis 
has been in the hospital for several weeks 
suffering from an attack of typhoid fever. 


Messrs. Behm, Donley. Simmons and Blodg- 
ett of the Lincoln exchange, enjoyed a skat- 
ing trip Sunday, January 2. Mr. Donley and 
Mr. Behm, while being fine skaters, are ex- 
ceptional shinney players and issue a chal- 
lenge for a game at any time. 


The L. T. C. Club at York entertained at a 
Christmas party the afternoon of December 
24. All departments were invited. Mr. Ramey 
acted as Santa Claus and _ distributed the 
gifts, after which a luncheon was. served. 
Quite a number attended and voted it to be 
one of the most enjoyable events of the 
season. 


Mr. Cunningham, district foreman at Lin- 
coln, recently had a narrow escape from 
drowning, while inspecting farm lines at Sew- 
ard. While crossing a foot log on “Crooked 
Creek” he slipped cff, but for the timely as- 
sistance of Bert Miers in rescuing him he 
might not have been here to tell the story. 
(Crooked Creek is twelve inches deep.) 

On December 14 the male employes of the 
telephone company at York entertained the 
girls to show their appreciation of the many 
favors which had been shown them by the 
L. T. Cc. Club. The principal feature was a 
theater party fcllowed by a spread at the 
Kroy Cafe. About sixteen couples formed 
the party and all reported a delightful even- 
ing. 


Lightning playea quite a prank at Seward. 
in ushering in the New Year. It struck one 
pole south of town and left only a_ splinter 
about the size of a fish pole 6 ft. long, stand- 
ing. It scattered pieces as far as 100 feet. 
then run down the line wire, splintering 
three more pcles and melting off two wires 
and stretching two others, necessitating the 
removal of ten feet of siack. 


The operaters at Seward held a Christinas 
exchange in the rest room on Christmas eve. 
Three toll operators pleasantly surprised the 
party about eleven o'clock by having a caterer 
bring in coffee and sandwiches, which the 
girls fully appreciated. The party broke up 
about midnight and the girls voted it the 
most pleasant time they have had since being 
connected with the compaity. 

ID. T. Cook. who has heen with the company 
at TLineoln for seme time, has resigned to 
enter business for himself. Mr. Cook has been 
district commercial manager of the Central 
District and W. Thergrimsen has been ap- 
pointed to take his place. Mr. Thorgerimsen 
has been chief clerk in the commercial super. 
intendent’s office, G. W. Fawell has been ap- 


pointed local commercial manager. Mr. Fawell 
has been at the head cf the collection depart- 
ment for some time. HTH. B. Ware will be 
cashier. 


The Telephone Company has been busy re- 
eently changing its wires on Central Avenue 
at Superior, to the alleys. The workmen 
have already put in the conduit from the 
office to the alley and are working now on 
clearing the avenue of all peles from Second 
to Sixth street. It is expected that the work 
will be completed in about sixty days. With 
this work done and the new White Way 
electrie lights shining, Superior will be much 
improved. 


The Christmas work done by the Lincoln 
operators this year is most commendable. 
They made seven families happy and hetped 
them to have a Merry Christmas. Fach fam- 
ily was supplied with a big wholesome din- 
ner, consisting of a big pork roast, half a 
bushel of potatoes, two pounds of butter, 
three cans of condensed milk, salt, cabbage, 
apples, a sack of flour, bread, cookies and 
canned fruit. Each child received a pound of 
candy, also two suits of new underwear, two 
pairs of stockings, a shiny new pair of shoes, 
a sweater and something in the way of toys. 
The girls delivered the clothing and toys to 
each family Christmas week and the day be- 
fore Christmas délivered the dinners. 

Miss Agnes Scouller, chief operator: Miss 
Anna Seymour and Mrs. Lulu Heilman were 
the leaders in the Christmas work among the 
girls. They used the big class room as a 
receiving station and checked the names of 
families and supplies on a large blackboard, 
Everything the girls gave this year was new 
and it was a great pleasure for the girls who 
called on the poor families, soliciting dona- 
tions and finally making up the Christmas 
packages and delivering them. Work of this 
character is certainly deserving of consider- 
able credit. 

Recently Mr. Gann, traffic superintendent, 
received the following letter from Leo Mat- 
thews, Secretary of the Board of Commis— 
sioners of State Institutions at Lincoln: 

“We wish to thank you and your chief oper- 
ator, and convey thrcugh you our. sincere 
thanks to the long distance operators, who 
handle the calls originating from and com- 
ing to this office. The service shows  pains- 
taking care and great eflicieney, and the Lin- 
coln Telephone Company is to be congratu. 
lated in having such efficient lone distenee 
operators, but we are not unmindful of the 
fact that great credit is due the chief oper- 
ator and the manager of the tratfte depart- 
ment. 

“As a concrete example of the serviee that 
makes us feel good is, for instance, this after- 
noon we placed a call for G. L. Supress at 
Harney 1428 Omaha, and it seemed = almost 
before we had hung up the receiver, your 
operator had Mr. Supress on the line. It is 
such service as this that makes a subscriber 
feel gcod and friendly toward the company. 

“Wei understand some of the trial's and 
tribulations which you and your employes 
have to undergo, and this makes us doubly 
appreciative of your goed service.” 
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If you wish to work, there is no place that 


offers better opportunity than where you are. 
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LET THE PEOPLE KNOW 


If every employe with whom the public 
comes in personal contact took the trou- 
ble to make ‘plain, to subscribers and 
others entitled to know, the reason for 
the rules and regulations against which 
possible complaint may be made, much 
friction would disappear. Not one per- 
son in a hundred is so utterly beyond 
the reach of reason that a good-tempered, 
intelligent explanation will not only sat- 
isfy him, but make him a friend of the 
company. 

The success of a telephone company i3 
bottomed, of course, on good service, and 
satisfied patrons are vroof that the goal 
is being attained. Where it js possible 
to do so, subscribers should be invited 
into the exchange and the mechanism 
of service explained to them. Let them 
see everything from the point where the 
cables enter the building to the actual 
connection upon the switchboard. The 
average person can grasp the elemental 
principles involved, and if trouble comes 
later he will be the more reasonable from 
having knowledge of why servic? was 
interrupted. 

Men and women use the telephone doz- 
ens of times a day, so intimately e7nnee- 


ted with their business and social life 


has it become. If they knew ius* what 
mechanical proevess was involved in giv- 
ing the connecticns they use it not only 
enlists their natural interest in the pro- 
cess, but it enables them to bear with 
patience when the service falls below 
normal. They can understand, from what 
they have been allowed to witness of the 
operation, that the interrupted service ts 
not due to any natural perverseness of 
the company or its employes. but to cer- 
tain things which are inevitable where 
an intricate mechanism is’ employed. 
They know too, that everything is being 
done to restore service because they 
have been impressed with the fact that 
the emploves are thoroughly fam‘liar 
with the plent construction. 

Street cars and their methods of oper- 
ation fall so plainly under the observ- 


ance of the public that when a snow 
storm or an electric storm disarrang¢s 
service, nobody complains because the 
reason is so evident. With a telephone 
system it is different. 

Don't think that this is of small im- 
portance b-cause individually you have 
the opportunity but a few times in a 
‘ronth to make friends for the company 
in this way. Just as the efficiency of the 
entire plant in servicte-giving is de ven- 
dent upon everybody doing his best, so 
it js that the ‘public good will is depen- 
dent upon each employe embracing every 
chance to tell his story to the peonvie who 
pay for the service. 


FINER POINTS IN COURTESY 

Every telephone man knows that the 
biggest asset in his business is the good- 
will of h’s patrons. Not all know just 
how thoroughly that good will can be 
cultivatcd without introducing servility. 

Courteous treatment is neecssary, 
whether it is business that is coming over 
the counter or a complaint. But one 
may go furthcr than the mere polite -ess 
that passes current. The finer points in 
courtesy are too often neglected. 

There is the phrase. ‘‘Thank you,” that, 
if not employed perfunctorily but with a 
heartin’ss that ‘s sufficient vroof of your 
good will. will bind subscribers to a com- 
pany with bonds of steel. When a man 
signs a service contract express your aj- 
preciation of it in such a way that he 
ig made to feel you really do feel grati- 
tude. You are making firm friends for 
the company when you make its subscrib- 
ers feel that their patronage is necessary 
to the successful outcome of the business. 

Say “thank you,” when some one tele- 


phones in or personally ente’s a com- 


plaint. Courtesy takes the w're edge cff 
anger, and if the subscriber understan?s 
that you are grateful to him for calling 
attention to a defect in the service he is 
inevitably led to believe that you really 
desire to better it; otherwise you wovld 
not esteem it a kindness to have yrur 
attention called to a fault in that service. 
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Don’t let the telephone keep ringing 
in your department. Even if it isn’t 
your business to answer it, make a 
prompt response when the person who 
should answer it is absent or busy for 
the moment with something else. You 
wouldn’t let a customer stand at the 
counter and ask questions without hurry- 
ing to attend to him. Just remember that 
a telephone ring belongs in the same 
category, and that it is an invisible 
somebody with business to transact with 
your employer or concern, and he 
shouldn’t be kept waiting. 

Practice saying “thank you” on your 
fellow-employes, You will find that it 
not only helps you to be courteous to 
patrons, but it cements the employes to- 
gether and breeds that spirit of the 
corps which makes your work most 
agreeable and most effective. 

An extravagant courtesy and an ex- 
aggerated politeness are the hall marks 
of insincerity. They repel rather than 
attract. Cultivate the fellings you wish 
to express when you thank a person for 
a favor done or to show them a courtesy 
they deserve. If you mean what you 
say the sincerity you exhibit will impress 
those with whom you deal. Make those 
with whom you deal feel, whether they 
express it or just sense it, that it is a 
pleasure to do business with you—and 
they will come back in a right spirit 
when they have other business in your 
line. 
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EMPLOY ES’ STOCK PURCHASE PLAN 

A copy of the booklet entitled “PLAN 
TO AID EMPLOYES TO BECOME 
STOCKHOLDERS OF LINCOLN TEL- 
EPHONE & TELEGRAPH COMPANY” 
has been forwarded and by this time 
should have been received by each em- 
ploye of the company. 

Every employe is urged to read this 
booklet very carefully and it is hoped that 
every one on the company’s payroll will 
be enrolled on the list of stockholders. 
There are many reasons why every em- 
ploye shou!d subscribe for this stock. In 
addition to the fact that it is an excel- 
lent way for one to start saving, it is a 
better financial provosition, although 
just as safe and flexible, than a saving's 
bank account. While it has all the ad- 
vantages of a savings bank account it 
pays the employes a higher rate o° in- 


terest on their savings than a bank. This 
difference is being paid by the company 
for the benefit of its employes. 

Consideration of this offer should be 
approached from several angles: 

First: The advantage and necessity 
of saving, This cannot be expressed 
more forcibly or on better authority than 
by reading the quotations on the back 
of the booklet. The statistics and the 
authorities quoted speak for themselves. 

Second: Is this method of saving as 
desirable as others? The answer is that 
it was purposely designed to contain 
all the advantages of a savings bank 
account, together with the further ad- 
vantage of earning a higher rate of inter- 
est, an advantage to the employe at the 
expense of the company, and made so by 
the company for the benefit of the em- 
ployes. 

Third: Advantage to both the com- 
pany and the employe by the acceptance 
of this plan. Every employe who sub- 
scribes for this stock will become a bet- 
ter man or woman, due to the fact that 
their self-respect and interest in their 
work will be increased as their savings 
grow and as their interest in the com- 
pany enlarges. On the other hand the 
company will be benefitted by employe 
steckholders on account of the greater 
interest taken by them in the company’s 
affairs. In a word the advantage» to 
both parties will come from the greater 
mersure of “Co-operation” which wil] 
increase as more employes become inter- 
ested in the company’s finances. 

Each share of this stock purchased by 
cmployes is a direct expense to the com- 
pany but the benefits expected, due to 
the greater interest felt by employes un- 
der the new conditions, should more than 
offset this expense. 

Any employe who has not yet received 
a copy of the 1916 plan should ask for 
one, as a supply has been forwarded to 
each exchange. 

It is urged that employes desiring to 
accept this offer make their subscriptions 
at an early date, which will aid the de- 
partment kecping the records. 

In considering the desirability of try- 
‘ng to save something we should re- 
member the black faced type printed on 
the back of the offer pamphlet which 
states that “Reliahle statistics show that 
85 out cf every 100 men become depend- 
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COMMERCIAL EMPLOYES, LINCOLN 


Top Row, (left to right)—H. Mathiesen, F, 


Korner, H. B. Ware, H. Rosenblatt. 


A .Walker, S. S. Smith, C. W. Johnston, N. 


Center Row (left to right)—F. S. Holmes, Mrs. H. Rosenblatt, H. Nigh, E. E. Barnwell, 


J. L. Faught, E. E. Horn. 


Bottom Row (left to right)—J. W. Cheuvront, M. Dabler, A. Swartz, D. T. Cook, R. Beach, 


R. Shraw, Geo. W. Fawell, Commercial Manager. 


ent upon their children or charity when 
they reach the age of sixty-five.” The 
forehanded careful person will start 
early in his career to avoid being one of 
those 85. 


THE TROUBLE MAN 


The trouble man is one of the most 
important agents of our company in deal- 
ing with its subscribers. The subscriber 
naturally expects uninterrupted service 
after his telephone has been installed, 
but minor faults creep in, he can’t hear, 
can’t talk or can’t be heard by the party 
to whom he is speaking. He complains, 
and a trouble man is sent to repair the 
trouble if any exists. Upon seeing the 
trouble man the subscriber naturally 
vents his spite on the man and heaps 
abuse on the company’s representative. 

If the company could control the dis- 
position of its patrons it would not have 
this to contend with, or if it could in- 
stall a trouble-proof plant the trouble 
man could be dispensed with, but neither 
of these being possible we have to deal 
with subscribers as we find them. 

No doubt the trouble man at the end of 
the day’s work has met various classes 
of people, for it takes many kinds of peo- 
ple to make a world, and as he goes home 


he may have a “grouch” on all people 
and the company and his job in partic- 
ular. 

The trouble man must look at both the 
2>ompany’s and the subscriber’s side and 
deal with his people accordingly. He must 
always be courteous, gentlemanly and 
very slow to anger. He must try to an- 
swer all questions ‘put to him, but avoid 
all those affecting the npolicies of the 
company. Of these policies he knows 
nothing and therefore cannot answer 
honestly. 

The trouble man should also study 
telephony so as to make himself famil- 
iar with switchboard circuits, line cir- 
cuits, trunk circuits and resistance so 
that if poor transmission is complained of 
and the telephone is found to test O. K. 
he can talk to the subscriber regarding 
the particular call complained of. 

If the subscriber does not know how to 
use his instrument, spend some time with 
him and explain its use and abuse. It 
is time well spent. Leave the subscriber 
feeling that the company is more than 
glad to meet him half way. 

The trouble man must at all times do 
his part to deal courteously with the sub- 
scriber, thereby fulfilling his employer’s 
wish.—Telephone Talk. 
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SELLING DIRECTORY ADVERTISING 

A well-printed telephone directory is 
an excellent advertising medium. In the 
large cities it is in high favor among 
men who spend large sums for ‘publicity 
and who watch returns like a cat does a 
rat hole. Local managers can get bet- 
ter service from their home printers if 
they will take a lively interest in the 
typcgraphy of the book and take espe- 
cial pains to see that it is as free of 
errors as intelligent foresight and re- 
vised proof-reading can make it. 

This is the time of the year when the 
getting out of a new directory confronts 
local managers. Not the least important 
part of that task is the selling of direc- 
tory advertising. The directory depart- 
ment of the company will furnish the 
necessary blanks and give advice and 
counsel, but the real business of getting 
the advertising is up to the manager. 

Selling advertising space is just like 
selling any other commodity. A man 
must know the value of what he is offer- 
ing, be able to impress possible custom- 
ers with its advantages and be able to 
quote prices without having to refer to a 
private list. He must know this part of 
his business just as he knows all other 
parts of it. The directory devartment 
furnishes the pulling power, the argu- 
ments. If the manager studies these 
until he knows them, not by heart, but 
understandingly, he will be well equipped 
to make a fine showing. 

Tt goes without saying that the ad- 
vertisinge salesman must varv his argu- 
ments and his appeal with the men he 
meets. If he studies his prospects, he 
will know what will pull strongest with 
each one, and his task is made lighter. 
In these days every man who has been 
long in business knows the necessity of 
well-placed advertising, and with this 
sort of a man not much time need be 
svent in an effort to convince him that 
on advertisement in a medium as often 
consulted and as thoroughly read as a 
telephone directory is worthy of his pat- 
rcnage. Every man who uses a directory 
reads, without any conscious intent, 
whatever advertisment may bé upon the 
page open before him while he is wait- 
ing for his call to be put throvgh or for 
the person he wants called to the instru- 
ment. and in the course of a few months 
he has unwittingly memorized most of 
them. The advertiser who is canny 


enough to have his announcement well- 
placed and well-printed reaps the reward 
because when the subscriber finds a want 
that is to be supplied, his mind instantly 
prompts him where he can supply it. 

Directory advertising is a business prop- 
osition. It is the exchange of so many 
dollars for so much guaranteed publicity, 
The advertiser isn’t conferring a favor 
on the company by taking space, because 
he gets value received. Therefore, it is 
not necessary to argue with him to the 
point of annoyance or anger. The rule 
with experienced directory men is_ to 
leave the man who has turned down the 
proposition with the impression that the 
solicitor has endeavored to offer him 
something which others consider valu- 
able and without any lingering suspicion 
that an effort has been made to force it 
upon him. 


TESTING TELEPHONES IN GEN- 
ERAL SHOP 

The accompanying photograph shows 
the face equipment of a testboard de- 
signed for testing generators of mag- 
neto telephones and ringers, condensers 
and talking circuits of magneto, common 
battery and automatic telephones. 

This equipment is located in the gen- 
eral shop of the company at Lincoln and 
cons‘sts of a voltmeter, together with 
preper keys and resistances, for the test- 
ing of condensers, using 225 vol's battery 
derived from second hand dry cells. This 
test will demonstrate whether or not a 
condenser is in proper condition to place 
in a telephone and give service without 
breaking down under the ringing current. 


ay 
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The generator and ringer test consists 
of an artificial line which is loaded with 
resistance in the line and resistance and 
capacity across the line sufficient to equal 
the most difficult conditions under which 
any of our sub-s.ation equipment should 
ever be placed and expected to operate. 
Generators and ringers which will not 
operate under the conditions installed in 
the testboard are not issued. 

The talking circuit test consists of an 
artificial substitute of the proper resis- 
tance and capacity equivalent to 32 miles 
of standard cable, No. 19 guage, .054 
capacity, including the necessary switch- 
board equipment and subscribers’ circuits 
on each end, which is considered the 
limit for commercial transmission. Al] 
transmitters issued ere tesced in the 
general shop through this standard talk- 
ing circuit and we find a great many 
transmitters which have been in service, 
and which have been returned to the 
shop for various reasons, will not stand 
up under the test but need repairs, and 
sometimes extensive replacements. 

The introduction and anovlication of 
this testing equipment has eliminated 
practically all of the comnlaints due to 
the issuing of improper equipment from 
our Lincoln shop and warehouse. 


COI. LECTING 

Tho svecess of any business depends 
vpen collectine money due for service 
rendered. The averacve person will gladly 
nay if he feels thet h> is getting value 
rereived for his money. If we are to 
make good collectors we must win the 
friendship and confidence of our patrons 
and make them feel that we are inter- 
ested in them and are giving them the 
very best service that we can. However, 
we should treat them alike and let them 
know we want ovr meney when the bills 
are due. We should take vleasure in 
adjusting errors and mistakes. and listen 
to all complaints about bod service and 
straighten them out to the subscribers’ 
satisfaction if vossible. Overators can 
help the collector by beine careful with 
tickets. being sure to put the right tele- 
phone numb~rs on them so they will b2 
charged to the rieht narties. The co- 
operation of all denartments is needed 
in all things and at all t'mes if we are 
to make a success and give the peonle 
and our company the service we should. 


SAFETY FIRST 

Intelligent safety effort always gets 
results. Civilization is sometimes judged 
by the number of its accidents, and the 
best methed of reducing them to a min- 
imum is to make “Safety” the first con- 
sideration. A great deal has been writ- 
ten about accident prevention. -Statisti- 
cians advise us that ninety per cent of 
all industrial  acci- 
dents can be elimin- 
ated by two methods: 
(1) by the establish- 
ment of safe working 
conditions, and (2) by 
the observance of definite operating pre- 
cautions. The latter can be obtained 
enly when the individual exercises care, 
thoughtfulness and good judgment in the 
performance of the work. 

Several of the greatest drawbacks to 
the elimination of accidents are the na- 
tural carelessness on the part of the in- 
dividual himself or false pride in as- 
suming a hazard to elevate himself in 
the opinion of his fellow men. Skilled 
workmen frequently desire to show that 
they can perform a dangerous act in 
order to demonstrate their ability. Such 
men must learn that “safe and sane” 
performance of work is the greatest 
test cf a man’s real abi’lity. 

When you are careless or take a risk, 
do you stop to think of your family or 
relatives who are devendent upon you? 
An accident means that someone didn’t 
caie. The price of safety is eternal vig- 
lance and carefulness: carefulness pre- 
vents accidents. The lack of care 
causes more accidents than the lack of 
‘~owledge. Be sure you are safe—then 
go ahead; make haste slowly. 


NO GOSSIP—NO TELEPHONE 

One of our sub-licensee companies has sent 
us the following interesting communication: 

We have just received a masterpiece in the 
way of a letter from one of our rural sub- 
scribers who had been annoying other sub- 
seribers on his line and had been dispensing 
the information clandestinely obtained. We 
traced the matter and, making absolutely 
sure, wrote him stating that such practice must 
eease at once or we should have to remove 
his telephone without further notice. The 
following is his reply: 
“Manager Telephone & Telegraph Company: 

Dear Sir: In regards to your letter will 
say this is only a one party line and if we ean 
not listen it is not worth the price, so you can 
come and fake it out as soon as you can and 
oblige.” 
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Showing the number of telephones (excluding service stations) at each ex- 


change, January ist, 1916, and January 
uary lst, 1916. 


Jan.1,.16 Jan. 31,16 Gain Loss 
Adame. ............ 288 285 he 3 
Ashland) «<2... 714 716 2 
Beatrice .......... 2246 2340 94 ne 
Beaver Cross’g 392 388 ine 4 
Belvidere ........ 153 155 2 bigs 
Benedict .......... 259 257 2 
Bennet ............ 299 291 8 
Berit ~hsscacdzz: 93 92 foe 1 
Bradshaw ........ 3138 314 1 aus 
Brainard ........ 93 92 seus 1 
COATICOMN: sche ease 156 1b7 1 
Cedar Bluffs.... 301 302 1 
Ceresco ............ 218 218 
Clatonia .......... 55 54 1 
Clay Center.... 384 381 oe 3 
College View .. 338 344 6 
Colon = .-....2....... 132 132 sail 
RIOGIC: “cciisant = 294 295 1 ua 
Cordova .......... 176 174 — 2 
Crab Orchard.. 246 236 _ 10 
Davey .............. 155 157 Z 
David City ........ 502 503 1 
DeWitt.............. 318 324 6 
Dorchester .... 422 423 1 
Dunbar ............ 339 339 sant 
Elk Creek........ 120 121 1 ae 
Elmwood ......... 316 314 ee 2 
Fixeter  ............ 365 365 eee 
Fairbury ........ 1744 1748 4 
Fairmont ........ Bb2 356 4 ae 
Filley ....002.00.... 105 104 a 1 
Friend .............. 623 611 see 1Z 
Geneva ............ 482 479 vee 2 
Germantown .. 131 134 o 
Glenvil ............ 225 225 
Grafton .......... 124 124 re 
Greenwood ...... 173 171 2 
Gresham .......... 369 368 1 
Hampton ........ 154 152 1 
Hansen ............ 162 161 1 
Harvard .......... 571 570 a 1 
Has0nes. 2.0: 2687 Zils 26 
Havelock ........ 297 301 4 a 
Hebron ............ 526 535 oe 1 
TTA, seteseec 5 37 37 
TURACH $52505.20--. 129 129 


3ist, 1916; also gain and loss since Jan- 


Jan. 1,16 Jan. 381,16 Gain Loss 


PUNIAER, csi23 154 152 aie 2. 
Lincoln .......... 11577 11697 120 
Louisville ........ 236 236 Sa ae 
Lushton .......... 89 87 es 2 
Malcolm .......... 107 107 
McCool ............ 304 304 
1 Kee: e eee 214 Aw 
Milford . 22... 325 325 wy 
WAU PAN © coceiens 136 141 5 ae 
MUMTPaAY 2c:0.44:: 193 184 ane 9 
Nebr. City........ 1410 1408 ee z 
Nehawka ......... 159 160 1 i 
Panama cn... LTT 179 2 aia 
Pauline ............ 87 86 soe 1 
Pickrell .......... 89 90 1 
Plattsmouth .. 834 844 10 
POMS sichosccsases 302 304 2, 
PYroOSSe? ..c:-<cs:00 127 128 1 
Raymond ........ 164 165 1 
Red Cloud........ 289 293 4 
Saronville...... 181 181 soe oes 
Seward ............ 851 850 sede 1 
Steinauer ........ 216 Blt 1 
Sterling .......... 4538 458 Sc 
SUPan@ ccccuweac 31 33 Z 
Superior .......... 714 716 vs 
Syracuse ........ 369 Sia 3 
Talmage .......... 254 255 1 a 
Tamora ............ SOT. 208 4 
Tecumseh ........ 153 746 7 
Thayer ............ 134 133 oes 1 
Tobias .............- 217 223 6 
Uni. Place........ 832 841 9 ee 
VGC. ccchac sis 331 328 alee 3 
Waco ..............--- 321 B22 1 
Wahoo ............ 825 831 6 
Waverly .......... 189 190 1 
W. Water........ A470 471 1 
Wilber ............ 502 504 2 
Wymore .......... 561 561 as 
WORK testy 1655 1658 3 dake 
Vutan sccseecsced:: 225 224 oe 1 
Totals: =...:.: 45849 46101 345 93 
N-t gain since January 1, 1916............ 252 
Gain for January, 1916.22.00 :.4.. 252 


The first month of the new year closed with thirty-one exehanges having a less number 
of telephones in service than they had on January 1st. 1916. Forty-one exchanges showed a 
gain and sixteen remained even. Those exchanges gaining telephones, liewever, made such 
a good job of it that the net gain for January was 252 stations. Lincoln exchange gained 


the greatest number of telephoens during 


the month by inereasing its number 120; 


Reatrice was second with a gain of 94. Beatrice, however, takes first place in’ percentage 
of telephones gained, showing an inerenase of 4.1% over the number in service on the first 


day ef the vear. 


The conditiens for gaining telephones are more favorable now than cver before and 
every manager should make strenuous efforts to keen out of the “loss” column every 
micnth of the present year. The thirty-one exchanges that are in ‘the “loss eolumn this 
month should use all possible means to get out of this column during February. and with 
present prosperous conditions very few mwanagers can show cause for remaining in the 


“loss” ealumn very long. 


Farm and city prospects in each exchange area should be solicited as often as possible 
and no doubt with the prener amount of effort on the vart of our employes we will be able 


to show ;: 


growth during 1916 unequaled in any previous year. 
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The above is a picture of our travelling 
auditur, R. C. Parsons, and it may not 
be out of place to state in this connec- 
tion what some of the duties of the 
travelling auditor are. His face iS a 
familiar one in all of the exchanges of 
the company as he visits each exchange 


at least once during the course of the 


year and some of them many times. 

Whenever a transfer is to be made 
from one manager to another, it is the 
duty of the travelling auditor to check 
up the accounts of the retiring manager, 
his collections, and also his advance ac- 
count, and to take a receipt for all of the 
bills and records turned over to the new 
manager. It is his duty to report to 
the auditor any discrepancies that he 
may find, not only in the matter of the 
funds handled, but also in the matter of 
how the business of the exchange is be- 
ing’ conducted. 

We wish to call attention to the fact 
that his investigations are not made in 
a spirit of fault-finding and criticism 
but rather as a matter of instruction and 
to bring out the best results. 

It is the duty of the travelling auditor 
to report anything that he may find out 
of the way in the exchange in either the 
Accounting, Commercial, Traffic or Plant 
departments. It is also his duty to see 
that the number of telenhones reported 
in service and charged to subscribers 
correspond with the televhones actually 
in service. 

His work js also along the line of gen- 


7 


eral instruction to new managers, and 
suggestions to older ones who are not 
handling their accounts correctly. He 
also acts in an advisory capacity in re- 
gard to routine matters, which may not 
be thoroughly understood. He is a very 
necessary and useful part of the audit- 
ing force, and reports that in most of 
the exchanges he receives from the em- 
ployes very courteous treatment. 


WHAT HABITS CAN YOU ELIMI- 
NATE 

There are two kinds of habits—good 
and bad. 

Bad habits are hard to break. So are 
good ones. 

A habit is a “mental path” over which 
our actions and thoughts have traveled 
for some time, each passing making the 
path a little deeper and a little wider. 

Habits are created by repetition. 

Notice the path of habit across a field 
or vacant lot, which someone started 
because it offered a short cut, or the line 
of least resistance, to his destination. 

Habit can be harnessed and controlled 
to serve man. 

The only way to eliminate old and 
undesirable habits is to counteract and 
replace them with new and desirable 
ones. 

Each time you perform a kind act, or 
stand by a good resolution, you are help- 
ing to create a desirable habit. 

Habit is the source of about three- 
quarters of all human actions. It is a 
time saver and a thought saver. 

It may be the best kind of a slave to 
you, or it may be the worst kind of a 
master. It may be your friend or it 
may be your enemy, 

You ride on the street car in the morn- 
ing. You invariably see the fellow who 
always has to run to catch the car. No 
doubt if he would change his habits and 
get up a few minutes earlier he would 
get to work on time instead of a few 
minutes after the whistle blows. 

The habits of being courteous, of get- 
ting to work on time, of being careful, of 
being accurate, of co-operating with our 
fellow-workmen, of boosting the company 
for which we work, are habits which we 
should learn to cultivate. 


When, a telephone girl resigns her position 
she retires from the ring. 
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LINCOLN 

Linco.n occupies a distinetive position 
in the galaxy of American cities. This 
or that metropolis may blazon forth its 
glories as a jobb-ng or a manufacturing 
or a railroad or a political or an educa- 
tional center, content and proud that it 
has achieved one honor or the other. Lin- 
coln is distinguished from all these be- 
cause otf the fact that she is ail of these 
citics in one. No other municipality in 
the state even approaches her as a polit- 


ical center or as a city of universities, 
colleges and schools. A natural jobbing 


center, her wholesaling interests have 
widened tremendously each year, and 
the excellent railroad facilities and well- 
balanced transportation charges thaz 


THE LINCOLN TELEPHONE NEWS 2 


Sixty-five thousand people live and do 
business within the five mile limit. At 
Havelock are located the Burlington sys- 
tem shops, the center of the locomotive 
industry. At Lakeside are the costliest 
and most modern gravity switching yards 
and roundhouses on the system, and at 
Burnham the Burlington maintains .its 
largest fecding yards. The other rail- 
rcads, the Union Pacific, the Rock Is- 
land, the Northwestern and the Missouri 
Pacific maintain yards and roundhouses 
in the city proper. At Burnham is also 
one of the largest brick making plants 


‘in the west. 


Lineoln has a student population of 
8.000, coming from all parts of the 
world. The University of Nebraska em- 


made th’s possible are now being utilized 
to build up a manufacturing industry 


768 


braces seven different collegss, including 
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that is already of large proportions, 

As the capital of the state, Lincoln is 
the mecca of the ‘politicians, and here 
most of the great party conventions are 
held and most of the grer policical 
rallies. Hundreds of men are drafted 
biennially frem out in the state to serve 
the public in the various offices at the 
capitol, at the state penitentiary, at the 
hospital for the insane and the ortho- 
pedic hospital. The great majority of 
these remain as residents after their 
tcrms of scrvie* cxp're. and tius th? 
fact that it is a political center is a con- 
tinuing asset of growth. The state fair 
is held annually at Lincoln and brings 
over 100.000 citizens of the state to get 
acquainted with Lincoln. 

Five trunk lines of railroads scrve the 
city with eighteen diverging lines that 
touch every vart cf the state and tap 
ereat stretches of territory in adjoining 
commonwealtks, Aporoximately 125 
jobbing houses and 150 manufacturing 
industr’es are located within the city 
limits. These represent almost every line 
and the annual business done by them in 
1915 exceeded 6¢ millions of dollars. In 
three of these manufacturing lines, but- 
ter-making, gasoline cngine manufactur- 
ing and copper cable lightning rod mak- 
ing, Lincoln has the largest plants in the 
country, while the largest paint manu- 
factory in the west and the largest corse. 
factory west of Chicago are found here. 
There are also siant elevators that han- 
dle vast quantities of grain. and flouring 
mills of great cavacity. Twelve banks 
make it a tower of financial strength. 


that of agriculture, I‘ consists cf a city 


plant end one located two miles east of 


the main campus where agriculture is 
taught in all branches. A building pro- 
gram that will total five millions has 
b-en adopted and the first structures are 
now taking form. At University Place 
is the Nebraska Wesleyan University, 
the central college of the Methodist 
Erivcopal church of the central west. At 
Bethany is Cotner University, founded 
and maintained by the Christian church, 
end at College View is Union College, 
westcrn headquarters for the Advrntists. 
There are three conservatories o* music. 
two large business colleges, a military 
academy and minor colleges offering 
courses in various lines of art and work. 

The city has just completed a $700,- 
000 high school and a $200,000 teachers’ 
raining school, forerunners of a new 
and enlarged building program that will 
pring the entire school plant up to date. 

The city is well governed by a body of 
five commissioners. It owns its own water 
and lighting plants and miles of paving, 
sewers and cther municipal improvements 
are already made. A new development 
already started is the running of paved 
readways out into the country districts. 
The streets are well lighted, and a group 
of well-managed public utilities furnish 
light, heat, street railway and telephone 
service of a high grade. There are sev- 
eral fine parks and a boulevard system 
that is rapidly developing. 

Fifty-eight splendid churches cater to 
the religious life of the community, 
which finds expression in good govern- 
ment and a healthy moral tone. 
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The Lincoln Commercial Club is the 
vitalizing factor in city life and is the 
clearing house of most of the city’s ac- 
tivities. 


WHEN WIRELESS IS KING 

(Being a transcript of what may hap- 
pen when the wireless telephone comes 
into the wide general use some of the 
unsopnisticated public think is likely to 
result from recent inventions.) 

Hello, Miami, Florida! Washington 
wants to get William Jennings Bryan. 
He’s talking, you say? I was afraid he 
would be. Hello, Washington! I'll try 
to get him later. Was it President Wil- 
son who wanted to talk with him? It 
wasn’t? Well, you needn’t get so snap- 
pish about it. 

Who's calling? Detroit, Mich.? 
Henry Ford wants Berlin. Kaiser Wil- 
helm? Hello, Berlin? Gracious, what 
was all that noise? A forty-two centi- 
meter? Sounded like the Nebraska leg- 
islature adopting the salary appropria- 
tion bill by viva voce vote. That, you, 
Berlin? Yes—Please keep out, Mr. As- 
quith. Mr. Ford wants to talk to the 
kaiser. He’s busy, you say? Well, 
that’s what the morning papers said. 
What does Mr. Ford want? Yes, I'll 
ask him. He says he wants to talk to 
the kaiser about ‘peace. 

Good Gracious! Donnerwetter, dunder 
and blitzen! Say, that’s no way to talk 
in front of a lady. Who'll I charge it 
to? Mr. Ford, you say? Everybody’s 
doing it. Well, why shouldn’t they, 
Henry’s got it. 

Hello, West Indies! Republican na- 
tional convention wants to talk to Mr. 
Roosevelt. Hello. Chicago! Mr. Roose- 
velt says he doesn’t care to talk. Chi- 
cago wants to know—hello, West Indies, 
can’t you hear? Chicago wants to know 
what’s the matter. Has Teddy lost his 
voice? Boss Barnes wants to know if he 
will please accept presidential nom—here 
you, New Haven, what’s that man Taft 
breaking into this radio circuit for? 
Switch him onto Billy Sunday if he wants 
to talk about that place. 

Hello, Milwaukee! Associated Press, 
New York, wants to know particulars of 
accident to President Wilson. Hello, 
Associated Press. Hello, hello! New 
York can’t you put your party uv. Can’t 
hear? Milwaukee says it wasn’t serious. 
He wrenched his arm knocking out a lot 


of hyphens from some prominent cit- 
izens. 

Hello, Tokio! Party named Hobson in 
Birmingham, Ala., wants to talk to Ad- 
miral Yamashita! What’s that? Spell 
it? Not me. Mr. Hobson wants to know 
if yellow peril—what’s that? Ill have 
to spell out name of person wanted? 
Well, put up Jim Smith, then. Say, 
Copenhagen, keep out, can’t you?  Lin- 
coln newspapers say they don’t want any 
war news from the Hague, because geog- 
raphy says Holland is a low, lying coun- 
try. 

That you, Warsaw? What do you 
want? Poland wants to talk to China? 
What’s the kid? Poland-China. Where 
is the hog show going to be pulled off? 
Say, keep off the line, can’t you? What 
is that interfering? A flock of Zeppelins, 
you say, on the wireless. Good gracious, 
how can we keep things going if these 
aeroplanes get in the way. Call Mark 
Caster and have him clear the line, quick, 
Champ Clark says he wants to talk to 
Mr. Bryan, 


ANSWER YOUR TELEPHONE 

At this minute, as you read, how many 
telephones in the United States do you 
suppose are ringing ins‘stently while 
the proprietor or person who should an- 
swer them is “waiting till he gets ready” 
before he takes down the receiver? 

This is discourtesy, because it is do- 
ing behind the customer’s back what 
would be a shrieking insult if done to his 
face. 

This is poor business because the owner 
has hired the telephone to help his busi- 
ness, and by neglecting it he hurts only 
himself. 

This is haughty, last-generation meth- 
ods, for the business man of today suc- 
ceeds because he “serves”; he is not here 
to be “served.” 


SOUTH EXCHANGE, LINCOLN 
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COLLECTION SCHEDULE, JANUARY 31, 1916 


NORTHERN DISTRICT, 
Phones Per Mo last Number Av’g. 


Tel. Qr. Ph P 
Ceitund: Distiebn..: 14311 $0.82 $1.16 veer Seay 


Southern District.... 14345 1.14 1.59 


Number Av’g. Same 


Western District... 9636 175 289 Benedict Bay 23S 
Northern District.... 9872 1.88 2.48 Bradshaw .................. 214 2.99 
ae BYSINOAL -sccceccleciecn 92 2.33 
WOUAIS:. scecceagsanoiens 47664 $1.31 $1.78 Cedar Bluffs............. 302 1.69 
Sage ieee tra Pacey 218 2.58 
IE Si 132 2.64 
CENTRAL DISTRICT . Clee 206 «3.78 
David City ............... 503 ~3=3.19 
Bennett _..002...22.2....... 830 $3.71 $2.98 Germantown ............ 157 2.78 
College View............ 344 89 1.11 Gresham ...........0....... 368 1.84 
WAVES sehr eevee 157 3.85 5.20 Hampton ........0.0..... 161 3.69 
Havelock .................- 301 .63 oe. “TUWACR. sec, koe 128: 2 
Lincoln .........2...22..22--- 11697 61 0 AMPGRGOM. ccc eececscx 87 3.47 
Maleolm ............0.0..... 107 «364.81 5.42 MeCool ..cn.ecc.ccc.0c.:.. 304 1.51 
[igs 00: 0: Rae ee ee 179 4.52 5.78 Mead ....0002..0000 8. 211 2.59 
RAV INONG. © wisevveccakaans 165 “75 Gl. -MWilford! sccuio ccs 454 2.17 
Unie: Pla Ge cescsincccaxs 841 1.05 d Fes, ae 6 | ee Oe 446 2.038 
Waverly ..............2- 190 55 04 Seward ..................... 944 1.86 
sa  “TAMOER? eeepc 203 Z.oL 
LBs 5 al cs ees ee 143811 $0.82 $1.16 Thayer ....................... 133 
MOCO: oacciescadeen ote ceeee els 328 2.39 
WEBCO? she son 2.22 
SOUTHERN DISTRICT Wahoo .....-.----2e----- 8381 1.15 
OPK oe 1658 84 
CATA - sesacavaussescucicecesces 22 
A Gams cecccsnnsececnsseece 309 $1.74 $2.82 a a Beer 
SRG one 716 1.70 2.6 4 Set... 372 1. 
Beatrice: 222 2a ce 2377 134g SSSI yee eres 
Loe) gh | ee nee eee 104 Li3 Lee 
GlatONig~ ose cds 118 1.82 1.70 WESTERN DISTRICT 
COole one ccceieteass 295 2.25 3.10 
Crab Orchard............ 996 8.18 4,08 Belvidere: 22.04% 185 $2.24 
DeWitt ....-ceeccececeeeee B94 1790 260 Carleton: occ 187 =. 3.82 
Dunbar ..ececceeeeee-e- 839 1.59 1.65 Clay Center ............ 381 7.77 
Elk Creek.............----- 121. 250: “3.238. -Dorenester ..:....... 423 1.76 
Elmwoo0d_........---------- 314 1.27 1.39 Exeter nnnnveeeesn sce neennannes 395 2.94 
Fairbury ...........----- 1790 75 WTO: PAIVIMONE: cesses 3561.78 
Pylleye aes cats, 18h. “S385. G62 TRV: pecans 611 2.08 
Greenwood .............---- 171 2.18 BS “GENEVA .ciwuceece 785 67 
Louisville ..............---- P80: 186. 227 Glenvil: cuss acenscs 225 4.04 
Murray ...0..:0c0c00cc0-0--- 184 259 8.03. Gratton ...........:.. 189 = 3.46 
INGbEs Clty test cccdess. 1415 OT. E20 “EIAnsen Soc0 3c. 163 2.79 
Nehawka ...---.ccc0se---- 192 1.38 226 Harvard. «1062. 570 1.18 
Pickrell .........-..---.00---. Til. 2.60: -4.59 Bastings inccsen.. 2713 84 
Plattsmouth ............ 844 65 OT TROUION : aeies ct scares tect. 5385 =: 1.40 
Steinauer .....----..---- D7 .928 B08: OMe es 37 = 4.47 
Sterling ...ecceceses--- ABS: ~DB5. BBL. PUMA nce ei cresencs ccs 152° 1.58 
Syracuse oe cccccee- 529 BS: AB DING OD, wrccesnceceenicn 144 1.41 
Talmage cece. 256 1.06 1:92 ‘Pauline .....-..24. 86 56 
| en ne 746 1.86 2.60 Prosser ........2..2-- 128 2.52 
TODAS oooccccccceccecccceeeees 222 50: 256. -Red- Cloud... 2... 297 6 
Weep’s Waterv.......... 406. TAG LAL -Seronville: wcctnc. 18t 25] 
Wilber .oocecccccccceeeee- 504 obG AS Strane nets eee Ri 1.94 
Wymore cece 561 07 ED. OTOP yas eters oonese. 812 = 1.40 
District .cccccccccceeee 14345 -$1.14 $1.59 DIStriet. 2.625: 96386 $1.75 


1] 


Same 
Mo last 
Qr. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, JANUARY, 1916 pia 
Te. +t % 7) re) ou 


Rank Station Chief Operator 


Out In Thru Total Calls 


CENTRAL DISTRICT 


21 Lir@ Oleic oe ct Miss A. Seouller............ 8.8 11.2 11.6 9.5 20,088 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
11 Ashland................ Miss 1. OlsOtnieccuc: 4.7 82 62 5.6 1,092 
4 David City........... Miss M. Markeson......... 3.1 2.1 Lt re: 879 
12 ‘Dorchester............ Wiss: PP. JAeKSc ec 4.8 7.8 0.0 6.3 A474 
6-C Friend... Miss A. Winders............ 42 59 6.1 5.1 761 
20 Louisville.............. Miss J. Loveland........... 6.9 Li. 10.7 9.2 842 
6-A Nebr. City........... Miss: A. Potts. wi cscu. 4.2 6.9 7.9 5.8 3,183 
19 Plattsmouth......... Miss M. Nesladek.......... 6.8 62 10.8 gal 1.520 
17-B Seward..........-..2..., Mrs. H. Wallick............ 5.7 5.6 7.3 6.5 1,776 
5) WA MOG. seice ccinmateence Miss H. Hagenbeck....... 3.4 4.6 5.8 ai 1,382 
1 W. Water............. Miss E. Reed.................. 25 3.7 22 2.8 730 
Total OP AWRTAPE eh hyo ie 4.6 6.2 5.8 5.5 12,639 
WESTERN DISTRICT. C. L. SLUYTER. District Traffie Chief 
10 Exeter..........0.0...... Miss E. Thomas............. 46 10.5 5.4 6.0 628 
14 Fairmont.............. Miss L. Thompson......... 5.3 4.9 7.0 6.2 623 
9 (ONC Va esis Mrs. E. McKinney........ 4.5 8.9 10.4 7.5 1,180 
2-A MHarvard................ Miss Bi... Hem crececccnececccc cs 3.0 6.9 6.6 5.6 603 
19-B Hastings... 2.2.5: hte aoe ob 1 eee 6.3 99 138.4 8.0 6,379 
15 TGUPON: cine. Miss M. McKenzie......... 5.6 6.3 11.9 8.7 804 
16 Red Cloud............. Mrs. L. Warren............. 5.6 6.0 8.0 6.8 525 
6-B Superior.............. Miss L. Marsh................ 4.2 6.0 8.2 5.7 2.492 
L640. YORK occ cteentons: Mrs. B. Davis................ 6.3 8.7 8.2 (2 2,782 
OUAl OY ACP OC coos coe casccaateennseceencns: 5.0 75 8.8 6.0 16,016 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 
17-A  Beatrice................ Mrs A. Thrapp.............. 5.7 5.6 9.0 6.9 4.394 
v4 DeWitt................. Miss FE. Garrison..........- 4.3 5.5 5.5 5.8 486 
18-A Fairbury............... Miss. B. McNabb........... 6 3 5.5 6.2 6.0 2,507 
2-B Teevmeeh............ Miss E. Smith................ S30 126 T02 9.1 694 
8 WAT OR 25 ccodiavpoenues Miss FE. Wyckoff...........- 4.4 4.4 4.9 4.4 717 
13 WANT Coeds cei, Miss H. Wheelev........... 5.2 5.3 i P 6.4 972 
A Ag cs UR 0 ae i -) c 21: er ne 4.8 6.9 7.2 3.4 SAM 
Total or Average for January .o....-..cececa.cc. -sceceeonee 5.8 7.9 8.3 6.8 58.512 
6.0 7.5 8.6 Gs 63.611 


Total or Average for Decembev..............- lect ees 


THINGS TO REMEMBER 


We must always bear in mind 
that a telephone company is a 
quasi-public corporation, engaging 
in the public service, and for that 
reason people might not have the 
same kind and friendly feeling for 
it that they might have for a strict- 
ly private business. So, there are 
greater duties devolving upon us 
in certain respects which are not 
required of the ordinary private 
business man, The telephone be- 
ing a common utility, we must 
make the people feel that it is 
being conducted in their interest. 
We must make patrons feel that 
our business is their business. 


There is only one way to do this, 
to give every 'patron personal, kind- 
ly consideration, remembering al- 
ways when we meet the public. we 
are the company.—Telephone Talk. 


“Say. Snibbs. Jet me use your telephone, 
will you?” 

“Sure. What's the matter with yours?” 

“It’s all right. IT want to telephone to my 
wife that I’m going to bring a man frem out 
of town to dinner.” 

“Well?” 

“TIle’s sifting in my office now, and T hate to 
have him watch when my wife tells me what 
she thinks of the proposition.” 


Mary—‘Mrs. Talkem detained me for fifteen 
Ininutes at the telephone just before T was 
starting out.” 

Alicee—“What did she want?” 

Maryv—‘“‘She didn't say.” 
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HERE AND THERE 


Miss Mildied Stoeffer has recently been em- 
ployed as billing clerk at Lincoln. 

A new Tord truck has been purchased for 
the installation department at Linecln. 


Id Cummings, switchboard man at Lineoln, 
is the proud daddy of a fine new baby girl. 


Cc. W. Johnson has been transferred from 
the collection department at Lincoln to the 
general accountant’s office. 

II. BB. Ware, e@ashier at Lineoln. was. off 
several days the later part of January on ae- 
count of the illness and death of his sister, 
Miss Icethel Ware. 


Miss Ruth Tetherington, operator at Platts- 
mouth, was in Louisville a few days last 
month assisting Miss Loveland. 

Miss Inez Totten entered the service of the 
company at Lineoln the first of the month, as 
a comptometer operator in the auditing de- 
partment. 


H. MeAlpine, who has been manager of the 
Sennett exchange, resigned the first of the 
month. J. Whitman has been employed to fill 
the vacancy. 


Miss Minnie Dabler, whe has been employed 
as stenographer in the comme:cial depart- 
ment at Lineoln for some time. resigned the 
last of January. 


Word was received recently announcing the 
arrival of a baby girl at the home of Mr. and 
Mrs. ID. M. Davis at Carrol. Mrs. Davis will 
be remembered as Miss Ruth Price, who was 
employed as an operator at Lincoln. 

I. W. Barnes. manager at Raymond. left 
the employ of the company and has been 
suceeeded by L. FE. Lamberson, who has been 
with the company for some time, being em- 
ployed in the district foreman’s department. 


Fred Pay, a former emplove in the engin- 
eering department at Lineoln, was a_ visitor 
at the coiwpany’s office here the first of the 
wenth. Mr Ray is now located at Kearney 
where he is workirg fer the Northwestern 
Mutual Insurance Company. 

“Vrs. Mathilda Welsch Grassmueek has been 
yssisting with the billing at the Lincoln of- 
fice the past month during the absence ¢f 
Miss Katherine von Bergen, who was. trans- 
ferred temporarily to York to take eharge 
of the commercial work, awing to the illness 
of Miss Mildred Fisher. 

Emimett FP. Torn. who has been employed in 
the eellection department at Linceeln for some 
time. resigred the first cf the month to move 
onto his ranch near Butfale., Wyo. On Feb. 
©» Mr. Tlocen was married to Miss Eunice MR. 
Moore of Lineoln, the cesemony being per- 
fermed in the parsonage of the Unitarian 
chureh, The News extends hearty cenera- 
tulations to the young couple. 


Bert Miers, troubleman at Seward, is the 
proud father of a baby girl. 


Ira Hudkins, a lineman, is working in the 
switechroom at LineolIn temporarily. 


Guy Clark of the engineering department 
at Lincoln has been doing some special work 
at Ialls City for the past few weeks. 


Thirty-six visitors passed through the 
switchrecm at Lincoln during the month of 
January cnoa tour of inspection of the plant. 


J. WK. Pollock, manager at Plattsmouth, 
spent a few days last month visiting the ex- 
changes at Louisville. Weeping Water and 
Elmwood. 


Kk. B. Fairman of the engineering depart- 
iment of the A. T. & T. Company, New York 
City. was a recent visitor at the company’s 
office in Lincoln. 


H. B. Couch, who is employed in the en- 
vipeeripeg department at Lincoln, has been 
working at the State House for the past six 
weeks, getting out some special work. 


Ilugh Disher, who has been employed in the 
plant department at Lineoln for some time. 
left the employ of the company the first of 
the month and is werking in Kansas City. 

I. N. Smith, an old emplove of the Lineeln 
exchange is now emplevyed temporarily in the 
switchreom, Mr. Smith bas been with tle 
Telephone Company at Los Angeles for the 
past tive years. 


The following empleves in the Linceln 
switechroom have been off duty during the 
month on acount of siekness: Maude Ocr, 
A. IT. Pates. Chas. McKee, J. S. Brown, D. V. 
Cary and TIT. O. Lansing. 

The Plattsmouth representatives feel quite 
epe uraged in their eampaign for new busi- 
ness. A gain of nineteen for December. ten 
for January and new ones still coming. They 
have set a mark which they hope to reach 
January 1, 117, and if the present rate ef 
increase continues a new section of switch- 
board may as well be ordered. 


GENERAL PLANT OFFICE, LINCOLN 
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Miss Ellen Olson has been employed as 
chief operator at Ashland. 

FOR SALE or TRADE—Good 169-acre farm 
in southeastern Kansas. L. O. MeClintock, 
DeWitt, Nebr, 


Since the new switchboard kas been in- 
stalled in the DeWitt office the service has 
been greatly improved. 


The DeWitt operating room has been pa- 
pered and given a general cleaning, which 
adds greatly to its appearance. 

Miss Lillfan Brandt and <Alvina Brannigan 
of the Hastings exchange spent a week's fur- 
lough in Lincoln visiting friends. 


Miss Mattie Skinner, formerly chief oper- 
ator at Tobias, visited the telephone office 
recently. She is home for an indefinite per- 
iod en acount of the illness of her mother. 

There have been so many new telephones 
going in at Tobias and so many more asking 
for them that several new numbers have been 


added to the switchboard to make room for 
them. 


Manager Mead of ‘Tobias entertained the 
operators at his home Saturday evening. Jan. 
29. Oysters were served for refreshments 
after an enjoyable evening and all departed 
for their homes voting Mr. Mead a_ royal 
entertainer. 

Recently a commercial man called at the 
Tobias office and put in three long distance 
ealls. The orerators had the parties on the 
line in the order they were called for and he 
was through talking in a very short time. Te 
commented later en the prompt and _= good 
service he received that evening. 


T. C. Rice. traffie engineer at Lineoln, re- 
cently made an experiment with his wi-e- 
less apparatus. by ealling a number ef. his 
friends on the telerhone from bis home in 
LineoIn, and bad them listen while he placed 
the wireless receiver against the telephone 
transmitter. <All who listened stated that 
they could hear distinctly. 


Miss Millie Elis, who has been ehief oper- 
afer at Ashland for the past three months. 
was married February 2, to Tlarry B. Wade 
ef Cheyenne, Wyo. They will be at home 
to their friends at Cheyenne after Feb. 15., 
where the greom is in husiness. Miss Ells 
was for many years chief operator at York. 
The News extends best wishes to the young 
couple. 


On January 6 the operators at the Seward 
exchange held a “Kid” party at the home of 
Miss Rosa Anderson, Miss Anderson left 
about the middle of the month for her new 
home in North Dakota. Refreshments were 
served after a most enjoyable evening and 
hefore departing for their homes the guests 
presented Miss Anderson with a set of spoons 
and extended their sineerest wishes for a 
happy life in her new home. 


What a man is depends largely on what he 
does when he has nothing to do. 


Miss Mae Burkholder of Hastings spent two 
weeks out of the city visiting friends. 


Bert Miers. troubleman at Seward, is the 
proud father of a seven pcund girl. born 
Jan. 12. 


Miss Esther Bailey of the Hastings office 
was married to A. W. Sorenson of Hastings, 
January 25, 1916. 


J. W. Ramey, local commercial manager at 
York, has had a seecnd attack of Ingrippe. 
but is at work again. 


Bert Miers. troubleman at Seward, was 
ealled to Greenleaf, Isans., Jan. 29, on account 
of the death of his sister-in-law. 


Mrs. Tarpenning, bookkeeper. and = Miss 
Ilagenbeck, chief operator at Wahoo, visited 
Mrs. Wallick at Seward Jan. 30. 


Miss Gladys Coussins has recently been em- 
ployed as operator at the DeWitt exchange, 
superceding Miss Olive Close, who was. re- 
leased some time ago. 


Miss Olga May. operator at Seward, has 
resigned her position, and will be married in 
the near future to Emil Westerhoff. a young 
Seward county farmer. 


The Hastings office received a visit from the 
Misses Artimage of the Kenesaw exchange 
February 4. Also: visited by a class of girls 
from the Hastings high school. 

Five of the Hastings operators have neither 
been absent nor tardy during the month of 
January. Although many of them live over 
ene mile from the office and have heen sub- 
jected to very disagreeable weather, their 
attendance has been exceedingly good, 


Miss Mildred Fister. cashier at the York 
office. who was recently operated on for ap- 
pendicitis, was able to leave the hospital the 
first of the month, She is rapidly reeain- 
ing strength and expects to be able to return 
to work by the middle of the month. Dur- 
ing Miss Tisher’s absence, Miss Katherine 
ven Bergen, frem the general aceountant’s 
office at Lincoln has heen taking care of the 
work. Miss von Bergen was forinerly assist- 
ant to the cashier at York, 


J. M. Friend’s gang has commenced the re- 
moval of cables and poles on Central Avenue 
at Superior, as per request of the city council. 
on account of putting in a “White Way.” 
This will necessitate the placing of two 400 
pair eables and one 20 pair toll cable under- 
ground from the office building to alley pole 
west, besides the stringing of 4800 feet of ad- 
ditional cable and also the setting of approx- 
imately two miles of additional new pole 
line. To an outsider, or even the most con- 
servative councilman, the expenditure of 
$4,000 for this work seems exorbitant, but 
these are the actual figures. 


Miss Branigan of the Hastings office was 
a ealler at the Lincoln exchange the first of 
the month. 


Mis. J. C. Gilchrist, wife of Manager Gil- 
christ of Cedar Bluffs, was a pleasant caller 
at the Wahoo office recently. 


Miss Ruth Greenlund, operator at Lincoln, 
went to Omaha recently to attend the chris- 
tening of her niece, who is to bear her name. 


Miss Mona Rice of the Lincoln operating 
department is back on duty after being ab- 
sent for several weeks on account cf sickness. 


The Lincoln lL. T. C. Club held a delight- 
ful party in the class room on the third 
of this month. The room was very prettily 
decorated with red hearts and the same 
scheme was carried out in the refreshments. 
Dancing and cards were the main amuse- 
ments for the afterncon and evening. 


Saturday evening, Feb. 5. W. S. Hopkins, 
general storekeeper at Lincoln, was pleasantly 
surprised when about twenty cf his friends 
called at his home to help him celebrate his 
birthday. He was presented with a numbe-> 
of gifts. The evening was spent informally, 
after which a delightful luncheon was served. 
At a late hour the guests depaited for their 
homes wishing Mr. Topkins many happy re- 
turns of the day. 


HARRIOT’S LINE GANG 
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George Barney has been added to the force 
in the general storeroom at LinecIn. 


ir. C. Hunt. manager at Malmo, was a vis- 
itor at the Wahoo office the middle of Jan- 
uary. 


George Noble has been transferred from 
Mr. Cunningham's department to the general 
storeroom at Lincoln. 

L. J. Coffey. toll wire chief at Lincoln, was 
in Hastings for a week the first of the month 
on aceount of the illness of his mother. 


W. 7B. Stanley. an employe in the installa- 
tion department at Lineoln. reperts the ar- 
rival of a baby girl at his home Jan. 24. 


The business and professional men of Wa- 
hoo remembered the operators at Christmas 
with various gifts, to show their appreciation 
for the good service rendered during the year. 


During a recent visit to Omaha, Miss Hazel 
Hagenbuck, chief operator at Wahoo. visited 
the Douglas office of the Nebraska Telephone 
Company. 

George Noble, who is employed in the gen- 
eral storeroom at TLineoln. was absent from 
work several days the first of the month on 
acecunt of the serious illness of his ehild. 

A party of the Lineoln day operators had 
n bob-sled ride last Friday night. Afte = an 
hour and ai half of riding and a= generat 
good time, they went to the Owl Pharmacy 
where they had refreshments. 

The Wahoo ope:ators held a wateh party 
in the commercial and rest reoems on New 
Year’s eve. The evening was spent inferm- 
ally, after which light refreshments were 
served. All reported a very pleasant evening. 


Miss Lavra Jacobson, toll operator at Wa- 
hoo, bas resigned her position. Miss Mar- 
garet Iversicn, who has been relief operator, 
Will bave ao permanent position and Mrs. 
Blanche Cripe will be relief operator. 

The following eperators have subscribed for 
telephone stock: Misses Stella and Merna 
MeCarthy., Fern Clark Bittenbender. Faul- 
haber, Tlavlek, Marie Tlumvuhrey. Grimm. Som- 
merheiser, Tidrow. Willadsen, Mrs. Heilman 
and Mrs. Ethel Thompson. 


The general storercom reports that every 
emvloye in that department has) subscribed 
for stock in the company under the “Plan 
to Aid Employes to Beeome Stockholders,” 
this heing the first department to repo t 
that every employe has taken out stock. 

Miss Lucia) Harris, who has been doing 
clerical work in the seecretary’s office at Lin- 
ecoln for the past year. was married to Paul 
xriffiths of Lineoln, Saturday evening. Feb. 
5, at the home of the groem. They will be 
at home to their friends after Mareh 1. at 
1526 G street. Mr. Griffiths is emploved by 
the Advance-Rumley Company of this city. 
The News extends congratulations to. the 

young couple. 
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Mrs. Cora MeNeil, operator at Utica, was 
off duty during a part of January on aceount 
cf sickness. 


Miss Dora Ehlers, operator at Utica, was 
confined to her home with lagrippe several 
days the first of the month. 

A. R. Hughes has been transferred from 
the general storeroom at Lincoln to the toll 
wire chief’s department as troubleman. 


Vern Campbell, troubleman at David City, 
is taking a month’s vacation. Clyde Huff has 
been transferred to David City to take charge 
of the work during his absence, 

Miss Mabel Iverson, tell operator at Wahoo, 
who has been on the sick list fer a short 
time, is reported to be getting along nicely 
and will soon return to work. 


Mr. and Mrs. Guy N. Sallee and daughter 
of Dunbar, who have been on the sick list for 
the last few days, having had a severe attack 
of tonsililis, are now all able to be “on the 
job” again. 


Harry Palinquist. for about a year foreman 
of the general shop at Lineoln. has been 
transferred te a position in the main exchang 
switchboard at TLineoln. Ile was sueceeded 
by RR. H. Elliott. who was wire chief of the 
Lincoln exchange during 1909 and 1910. 


Miss Tda Mouden, day operator at the 


Dunbar exeharge, was confined to her 


home for several days the first of the month 
With a severe case of grip. She is mueh = im- 
proved and will soon resume her duties at the 
oflice. 

Miss Iwathleen Baeus, chief eperater at 
Steinauer, has been off duty fe: the past 
month, aon account of the illness of her 
metber at Nebraska City. Miss Emina Rucker. 
relief operator, has been taking charge of the 
office during her absence, 

T wish te thank the emplevees of the Lin- 
eoln Telephone & Telegraph Company — at 
Nebraska City for their assistance in the 
plant and commercial department at Dunbar 
and Berlin duving my recent illness. 

(Signed) Guy N. Sallee. manager Dunbar 
and Berlin exchanges. 


Fred W. Barney. treubleman at TLineoln, 
spent several days in Bennett the last of 
Janvary helping the new manager, J. O. 
Whitman. with his farm line trouble. After 
returring to TLinecIn he was ealled to Se- 
ward, where he spent a week relieving trou- 
bleman Miers who went te Kansas on. ae- 
count of the illness and death of his sister 
in-law. 

The fellowing is a general outline of the 
cut-over, recently completed at Clay Center. 
Nebraska: 

The out-side plant has heen entirely re- 
const: ueted with the best materials and equir- 
ment that could he used. Aproximately 3 
miles of cable, 27,000 feet cf drep wire, 43 


miles or 175 new poles were installed to 
handle 212 subseribers on metallic cireuits. 
A new two position magneto switchboard has 
been installed, by Mr. Chadwick with several 
new features over the old board. 

The outside construction work was handled 
by Mr. Yost and his gang, supervised by 
District Foreman Tem Jones and District 
Plant Chief H. W. Wheeler. 

The cut-over was a complete half-tap cut, 
due to the fact that a new office was estab- 
lished before the old one was discontinued. 

The old system employed a special type of 
ringing for the four party lines, called the 
Direct Current Service. These telenhones had 
to be changed to open alternating current 
ringing. using codes. hbefcre the cut-over could 
be made, 

All subscribers stations were eut to the 
new exchange with the same numbers that 
appeared on the old switchboard. On the 
following morning after the cut the plant 
men disconnected all old drop wires that were 
half-tapped to new drops, leaving the new 
stations operating entirely on the new board. 
The party line subscribers were then placed 
ohn permanent lines and assigned new 
numbers. 

The cut-cver was made with only two cases 
of trouble that came clear as soon as the old 
office cable was cut from the main frame. 

Mr. Tred B. Howard, editor of the Clay 
County Sun, and Mr. Frank Swanson, presi- 
dent of the Clay Center State Bank pulled the 
strings that put the new board in operation. 

Several business men besides Mr. Wheeler. 
District Plant Chief. Mr. Cocper, Distriet Coin- 
mercial Manager, Manager J. L. Perry and 
(. L. Sluyter, District Traffic Chief, were pre- 
sent to witness the cut-over. 

All party lines and sural line subscribers 
numbers have been changed to the standard 
codes of ringing and a temporary directory 
wis issued to eare for the changed numbers. 

Fred Colton, manager at Steinauer, who has 
heen absent on acount of siekness is now 
ahle to be at work again. 


TELEPHONE TERMS 
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OFFICIALS OF THE 
Lincoln Telephone *, Telegraph Co. 


GENERAL 
BRAN ESCH cei OO DS ries ere erates rea set ace ce ee cee ee eee President 


S:H “BUIRNEUA Me orc. oe ieee he eR a ek Vice-President 
Co Tse BEGGS ee a ee oe en aie Se cee Bk eee ee er Treasurer 
S. W. EDDY.......-. I a Ae Se A ee Secretary and Ass’t Treasurer 


We LU RZ SEE 2 eee cet ee ee eee cere .........eneral Manager 
(Osa Sia 2A WES TSH ON BA Di es pe: PR Bale erty bee tng eo ENN PB RR E Auditor 


COMMERCIAL 
Res WAT RISO Ne at ee ne Commercial Superintendent 
W. THORGRIMSON......District Commercial Manager, Central District 
W. E. BELL............... .....District Commercial Manager, Northern District 
W. H. CAMAN............. ..District Commercial Manager, Southern District 
W. C. COOPER....... .........Wistrict Commercial Manager, Western District 


A NER O72 No Mi OS A Se ean ovo ne ee IC oi 4 eae ees oe Plant Superintendent 
SIMCCASN DEIR O Nezecta ee, Re Se EIR eed tee ae eee Plant Engineer 
E 


HOH SL DY a BY peer weet p amen ns earned District Plant Chief, Eastern District 
J: PUGS TD Yer ee ee District Plant Chief, Southern District 
H. W. WHEELER........0.................-. District Plant Chief, Western District 


TRAFFIC 


GO GAIN IN eae ree se eee cee we Oey eae tel Traffic Superintendent 
Te GR CW eee ee glee seaeeen tian eee ACER ENT RCN Sanaa ine ee gars EEE RSS Traffic Engineer 
Cees BISIRIN tesecscrece nce aeeeaee District Traffic Chief, Eastern District 
Re Os} PARES ora District Traffic Chief, Southern District 
OOS S SIGUE Renee District Traffic Chief, Western District 
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THE MEANING OF “SERVICE FIRST” 


“Service First” means Greater Service, a Greater Num- 
ber of Subscribers, Greater Harmony and Co-operation, 


as well as Greater Efficiency. 
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STATEMENT OF OWNED STATIONS, BY EXCHANGES 
Development in Four Years 


Dec. 31 Dec. 31 Dec. 31 Dee. 51 Exchange Dec. 31 Dec. 31 Dec. 31 Dec. 31 


Pig ees 1912. 1918) 1914-1915 1912 1913 1914 1915 


AGatiS yee: 299 301 383* 288 Mlle Ga peers 17D i One 2G eeelos 
Ashlangur = 693* 714 fg ty fa best Tincoln’ (Bell) S896 -2-> wee ee eee 
PANTS uRte ceo 39 23 VSP, Ors (Auto) ..8358 10571210902 11577 
Beatrice Louisville ........ 2207 215.9 a2coecoO 
(Home) ...... VAD S Lee gee ee hushtons=2 93 78 [9 89 
(Bell) .....-.... 1241 21712 2102 2246 Malcolm .......... 105 96° 98 107 
Beaver Cros’g 408 396 372 392 MicCoole2es: PASH EACH L Se Yzehi) Bathe! 
Belvidere ........ 155 152 155 158 Meadis te a1 ee 188 203 . 211 
Benedict .......... 246 246 248 259 Miltordee.=s=s 331% 308 320 325 
Bennett! *.:-....: 286 806* 316 299° Webern See 118 2 117 aaeelS6 
Bering es 84 85 89 93 Witheathie | Let 185 187 * 182599193 
Bier Hille ft 5 [Dey Petes Nebr. City 
Bradshaw ee. ae 314 313 (lide) aes [Alara Wane Ae es rh caret 
Brainard ........ 99 101 98 93C (Belli\ wy. 708 18802 1334 1410 
Carleton .........- 148 155 156 £156 Nehawka ........ 159, 8155" Pd56eewlag 
Cedar Bluits=. 2 2ole ee Uk Osceola es 15 SP Pe ee Ba ee 
Ceresco: 2224 189 208 218 Pec Weezn ghey. Wale boos 1645 ee 1G63e 263 ean 
@latonia #22 AQ 51 55 Paulinces 64 64 5 551007 87C 
@lays Center tas Lens ee 384° Picknell) 22s 96 91 90 89 
College View.. 182 2982 307 3288 Plattsmouth.... 803* 759° 801 834 
Colont ese ae 124 A lion Polke ee Os ee 29% = 02 
C00 Kept eee: 313 308 290° 294 Powell 49 Ey Oe a eee 
Cordova 140 185 148 -I176 Prosser 2 25 26 2i6es 127, 
Grab Orchard... 325 290 219° 246 Raymond ........ 152 437 ela aloe 
Gretemen yes 425 422 See Red Cloud.......- 323 802 289 289C 
Davey)... 98 188° 142 155 Saronyiilesesss ee nee 180 181 
David City...... 468 446 468 502C Seward ............. 8442 825 813 £851 
WC Wilbien ote 334 317 318 Steinauer ........ DANS) TPN ye PALS) PAIN 
Dorchester ...... 488 487 4386 422° SPeUIT yee ees 486* 484 414° 458 
Dunbar 22. = 317 3820 342 339 Stray ey eee 48° 33 31 
Elk Creek........ AG AS eG ueeal2 0) Stromsburg .... 47 Sith rewer, = sere 
Elmwood ........ 297 301 305 # £316 SUPCLION os2. se: 632* 620 627 #«®714 
I Dp:deyv ones gueeen anes 278 325* 319 365 Syracuse =... SL Gsm 2o Noes too" 
[foeWb el dye iat, eevee 1527* 1621 1660 1744 Talmage .......... 216. ) oO eet eos 
Fairmont Tamora ees 153 42° a50° 207 
(Belle s22223 1 ecto ee eset guns Tecumseh ...... 131 (OA Bist 6 be 
(Home) 325% 319 352 Thayers 2. 128 eel sel solos 
Biiley? Pieter ee 88 95 105 AB avila eA ya Pye WAN 22a a= OA bry 
EPiend 25... 567* 582 614 623° WO nee 80 84 80 S 
Geneva. .:.....:..-. 299 4852 474 A482 Uni. Place 
Germentown.... 181 130 Sif © ikatle (Auto) ........ BS a etme Bets 0 NU 
Glenwil jee cs So ee? 225 (Bell) se ASI Willie fa a 1Se2 
Goehner .........- 63 50 Ag Ta OTC ee seen secre BSE Sy ee BBL 
CPO (cee eros 70 67 4 hee oi Viestan =e oy 28 Ty ence 
Gratton 2.22 22 121% 121 124 WACO nee SVAVE eBilee  ly eB Pal 
Greenwood ...... 22 eee ee LOO ns AW Brn Vo fete ether 106 748% 776 825 
Gresham ......... 55a. 304 §365 369 Waverly .........- 160 146° 162 189 
Hampton seer. ae 155 154C Weep’g Water 416 427 431 470 
FLAN Seiiee ee 160, 158. 1b38. 162 WAI Der eee 455* 464 475 502 
Harvard a 53.. 25A" 6 PAD Dla ou Wivimnores ses. 5380* 548 5538 #&# «4561 
Pasting s,s... 1706 1674 24232 2736 IYO Te Ket eos ee 1716* 1718 1524° 1655 
Havelock ........ 306 320% 288 297 AY GAT eee 192 202 210 225 
Hiebrones. = 5bal* 519 478 526 
Wrap eee re Bk Sea ee 45 37 —— eee 
Ithaca ...... RR eed a, 8 100 110 #129 Totals......41050 41205 42837 45898 
Definitions 


C Competitive exchange in this town. 

D Exchange discontinued. 

T Exchange added to Tecumseh. 

F Exchange added to Fairbury. 

Ta Exchange added to Tamora. 

Duplicate exchanges consolidated be- 
fore December 31st, 1912, are not shown. 


* Duplicate exchanges consolidated 
during the year. 

Duplicate exchanges consolidated 
and rates readjusted during the year. 

*Rates adjusted during the year. 

M Merged with other exchange. 

S Exchange sold. 
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THE VALUE OF LONG DISTANCE 
SERVICE 


There is no need to say much to our 
employes about the local value of the 
telephone. You see it used daily— 
hourly. Nothing is so quick, cheap, in- 
dispensible as telephone service and em- 
ployes aid in producing more revenue 
per telephone by telling our subscribers 
of the possibilities for extending the use- 
fulness of the telephone by a greater use 
of the toll lines. 

There is a circle of fully two hundred 
miles around each exchange in which our 
business subscribers can deal just as eas- 
ily over the toll wires. 

The long distance telephone is a sales- 
man and a Sales-manager, a superinten- 
dent and a ‘purchasing agent, en order- 
taker, and a scout for new prospects. It 
offers a means of approach that always 
gets attention because people never shvt 
their doors to it. It will in many cases 
give a direct demonstration of goods. Its 
uses are as varied as they are new. Ad- 
vantages of using the long distance 
instead of letter writing should be taken 
up by the managers with the various sub- 
seribers in an effort to increase our toll 
revenue. It can be shown that every 
letter written in a business house costs 
somewhere between twenty and fifty 
cents. This may seem a bit startling, for 
ideas on correspondence costs are pretty 
generally bound un with the two-cent 
stamp. But if the items of stationery, 
postage, stenographer’s time, filing 
copies, principal's time and so forth are 
faithfully set down, it will be found that 
business correspondence costs a good 
deal more than most people imagine. 
The cost of sending out the simplest 
sealed printed circular to a list of sev- 
eral hundred of prospects is about five 
cents per piece. 

Add to this “manufacturing cost” the 
delay of correspondence and the valuable 
time of a busy man taken from more 
profitab'e work. and it becomes well 
worth while to weigh each letter against 


the telephone service and decide whether 
a long distance message would not be 
cheaper than writing. If the inquirer 
is anywhere within five hundred miles, 
it is usually ‘possible to talk with him by 
telephone. Investigation of the mail that 
comes into the average office will show 
that he probably is within this speaking 
distance, for about three-fourths of a 
business mail comes from within a much 
smaller radius. If he wants to know 
something about prices or goods, there 
will usually be two or three letters in all, 
and the matter will be strung out a week 
or two. Very likely he is in correspond- 
ence with other houses on the same sub- 
ject, so that there will be competition to 
see who can give h'm the best explana- 
tions and do it quickest. On the whole, 
the business is go*’ng to hang in the bal- 
ance for a considerable period, and the 
man who writes him letters is dealing 
at a distance, and at a disadvantage. 

By long distance telenhone it is 
possible to talk with him directly, at 
once. while the matter is fresh in his 
mind, Long distance will get to him 
before a letter. It will get there before 
competitors’ letters. If some competitor 
has the forethought to send a salesman 
to see the inquirer it will vet there before 
him. The cost will be lower than corres- 
pondence, in the end. If there is a chance 
to land the business, it will give the best 
chance, and if the business cannot be 
landed, the matter is definitely settled, 
cavine time, delay and lost energy. 


THE NEED OF CO-OPERATION 


No fact in connection with the operation 
of a great company like this is so impor- 
tant for each employe to know as that 
he or she forms an integral part of the 
machinery with which we give service. 
By that we mean that each one is as- 
signed a task upon the vroper perfor- 
mance of which depends the verdict of the 
public as to whether our service is good, 
bad or indifferent. We are wont to 
speak of one another as being cogs in 
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the machinery of the company, but the 
word “cogs” is a misnomer if thereby 
anyone gets the idea that he or she is 
a machine or partakes in any way of the 
nature of a bit of steel or iron automati- 
cally moved. 

The telephone company can give good 
service only through the co-operation 
of its employes. Co-operation is impos- 
sible unless there is developed real 
fellowship through friendliness and 
mutual helpfulness among the men and 
women in the work. For let it be 
remembered that good service is some- 
thing more than doing the best one can, 
but in so doing it that the public knows 
and understands that each is doing the 
best he can. When the ‘public mind is in 
that frame, the little accidents and slips 
are not treasured uv as things to be 
hurled at us when the dams of temper 
break. 

Co-operation is a rather long and some- 
what high-sounding name, but it simply 
means that each one, understanding what 
his part is, does that task with the best 
means at his command, with an intellj- 
gent understanding of what the person 
at his elbow is doing, and stands with all 
the others loyally and helvfully. It 
means having a conception of the general 
work to be done and of the company 
policy and what it is striving to do, and 
then each one doing his or her part to 
bring about the desired result. 

The employes of the company make up 
a little community of their own. and the 
same rules that make for success of any 
other community avply to them. Every- 
one has witnessed what a community 
can do standing together. And standing 
together is just what co-operation means. 
If we remember that service, which is all 
the company has to sell, is the product 
of the community of employes, we gain 
a better idea of what this standing to- 
gether means. 


THE WHYFOR OF WIRELESS 


The actual secret or secrets of the 
wireless telephone have not yet been 
made -pnublic. They have been imnarted 
to the government, which is thereby in 
immediate possession of this important 
method of quick comunication if it 
should be needed for the public defense. 
It is deemed fair to withhold the scien- 
tific detai's of the invention until the 


experimental stage is past. 

What has been accomplished is, how- 
ever, described in the Telephone Review, 
which says: 

“The voice spoken into an ordinary 
telephone transmitter sets up vibrations 
in the electric current flowing over the 
line, which vary in intensity precisely as 
the air varies in density during the pro- 
duction of a sound and these vibrations 
traveling through the wireless telephone 
apparatus at the sending station, set up 
the same vibrations in the tremendous 
electric currents, sent out from _ the 
antenna of the radio tower, and 
these vibrations traveling upon the ether 
which envelops the earth, are trans- 
formed at the wireless receiving stations 
into the identical sounds which created 
them.” 


The above is a_ picture of Governor 
Morehead and his friends at Trans-conti- 
neptal Telephone Demonstration Given in 
office on February 10th. 


SUGGESTIONS FROM PLANT EM- 
PLOYES 

Textile manufacturers and makers of 
dye stuffs have discovered that the root 
of osage orange, common hedge, is val- 
uable as a producer of coloring matter. 
We should welcome this discovery to rid 
ourselves of the hedge nuisance. 


MORE OF THE SAME 
Subseiber: “Central, my bell rang." 
New QOnerator (in getting her phrases 
mixed): “YT will ring again.” 


JUST THE SAME 
“Some day we'll be telephoning through 
the air without wires.” 
“Maybe. But won't it seem queer to have 
an operator eall back to you and sav: ‘The 
vir is busv now? 


~&, 


OLD AND NEW STORAGE BATTERIES—LINCOLN EXCHANGE 


STORAGE BATTERIES, MAIN EX- 
CHANGE, LINCOLN 


When the Main Exchange of the Lin- 
coln Telephone Company at Lincoln was 
constructed during the winter of 1903- 
1904, the Automatic Electric Company of 
Chicago installed two sets of storage 
batteries to furnish current for the op- 
eration of the automatic switches in- 
stalled at that time. These batteries 
consisted, one of seven plates of type 
battery not now on the market, but 
which was similar to the present type 
“E” battery made by the Electric Stor- 
age Battery Company; the other battery 
eleven plates of the same type. These 
two batteries, used alternately and 
charged when not in use, carried the 
Automatic Main Exchange at Lincoln 
from the time they were installed, with 
about 2000 lines in service, up to 1910. 
when the exchange had reached a capa- 
city of about 4500 lines in service. 


During the year 1910 a set of F-15 
cells in lead tanks, as shown in the up- 
per right hand corner of the accompany- 
ing cut, was installed and the plates 
from the two old batteries mentioned 
above were consolidated in one set of 
glass tanks. This made an old consol- 
idated battery, as shown in the left hand 
side of the cut, of about the same capa- 
city in ampere hours as the F-15 cells. 

These two sets of batteries carried 
the Lincoln main office until the autumn 
of 1915 when they were both displaced 
and replaced by one set of batteries hav- 
ing G-19 plates in G-25 tanks, as shown 
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in lower right hand 
corner of cut, which 
is now in service. 

To give you an 
iead of the working 
capacity of these 
batteries, I will say 
that the seven ‘plate 
battery originally 
installed had a 
working capacity of 
15 amperes for 8 
hours; the eleven 
plate battery had a 
working capacity of 
25 amperes for 8 
hours; the F-15 cells 
installed in 1910 had 
a working capacity 
of 70 amperes for 8 
hours; while the 
peeeens reer plates 
; ave a working ca- 
Pacity of 180 amperes for 8 fone ad 
When the tanks are full and the entire 
25 Plates which can be installed are in 
service, the battery will then have a 
working capacity of 240 amperes for 8 
hours. 

The above gives an idea of the in- 
crease in the telephone business at Lin- 
coln and the battery requirements during 
the growth of one of the most rapidly 


developed telephone exchanges in the 
United States. 


M. T. CASTER. 


COURTESY 


The telephone company believes in 
courtesy. It expects its officers and em- 
nloyes to be courteous in all their deal- 
mgs with patrons, and with one another. 


Tt asks that they, in turn, be treated cour- 
teously. 


Telephone officers and employes, above 
all others, should be courteous, because 
the company is a public institution. Those 
who patronize us expect and should re- 
ceive courteous and helpful treatment. 

Be courteous always. Courtesy makes 
the rough places much smoother; it is a 
business asset, a gain, and never a loss. 


Courtesy is one mark of a good tele- 
phone man. 


Anyone can invest in courtesy; it re- 
quires no capital. It pays big returns. 
It is. however, a much-neglected invest- 
ment. 


Courtesy is catching—get the habit. 
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SAFETY FIRST 


The accompanying photograph repre- 
sents a man working on the First Chris- 
tian church in Lincoln. He was engaged 
in drilling holes in the brick wali at the 
corner for the attachment of a sign fix- 
ture. The point which I wish to eall 
attention to is the careless manner in 
which he is supporting his ladder, having 
placed a spring wagon alongside the 
church, and, as is plainly shown in the 
picture, the wagon was standing with 
the front wheels on the edge of the ter- 
race. The wheels were not blocked and 
no precaution was taken to prevent the 
wagon starting off down the incline, thus 
causing the ladder to fall and perhaps 
causing very serious injuries. 

This is a striking example and should 
prove an object lesson to all who see the 
picture, and cause them to think before 
exposing themselves to unnecessary risks 
in connection with their work. This man 
was taking absolutely unnecessary 
chances because the extension ladder, 
as may be plainly seen, was long enough 
to avoid the necessity of using the spring 
wagon at all. | 
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This illustration does not overdraw the 
carelessness of some opersons whose 
judgment is little short of that illus- 
trated in the old story of the man who 
sat on the limb while he sawed off the 
limb between himself and the tree. 


M. T. CASTER. 


THE FOUNDATIONS OF AMBITION 


Away down deep in the substructure 
of a life where ambition, the desire to 
make something of one’s self, is the rul- 
ing characteristic, is a large layer of 
common sense. It is the foundation stone 
upon which the building rests. Common 
sense is but the ability to recognize the 
vital things of life and the part they play 
in one’s relations to his fellows, 

Common sense is a gift freely and 
generously bestowed upon men. If a 
man does not demonstrate that he pos- 
sesses it, that is no sign that it was not 
a part of his original endowment. It 
simply means that it has been allowed to 
wither. 

Common sense teaches us that our life 
is Just what we make it. If we will to 
succeed we do succeed. If we take our 
work seriously, if we study our job, if 
we apply ourselves to the end that we 
know it thoroughly, we find ready wait- 
ing for us other and greater tasks which 
can be mastered by exactly the same 
methods. There isn’t any obstacle too 
great to surmount, no ill fortune so 
severe that it cannot be overcome, if we 
harness determination with intelligence 
and stick to it. 


Note the men who don't get on. You 
will find them men who look on work as 
a disagreeable necessity, not as an 
opportunity to serve and to learn. You 
will find them slurring over their work, 
taking short cuts that rob it of effective- 
ness and dropping it when the whistle 
sounds whether it is in a shane to let go 
or not. They are the products of indiffer- 
ence and sloth, spendthrifts of time and 
opportunity. 

Contrast them with the men _ who 
climb. Some one has said that there is no 
fact so much in evidence as this, that 
those who improve themselves inevitably 
improve their fortunes. The moral of it 
is so plain that it may be read by even 
the most casual observer. Use your 
common sense and watch ambition grow. 


TELEPHONE CONVENTION 

The annual convention of the Nebraska 
Independent Telephone Association will 
be held at the Lincoln Hotel in Lincoln, 
Nebraska, Tuesday and Wednesday, 
March 28 and 29, 1916. 

The program will be unusualiy inter- 
esting and will cover all the important 
modern developments in the telephone 
business. 

There are about 300 telephone com- 
panies in Nebraska, operating 500 ex- 
changes, owned by 22,000 stockholders, 
operating about 200,000 telephones and 
representing an investment of more than 
$26,000,000. The telephone business is 
one of the greatest industries in the 
state, it furnishes an indispensable serv- 
ice, represents a large investment and 
more than two-thirds of these telephones 
are owned by Nebraska people. 

A large attendance is expected this 
year on account of the prosperity of the 
state and it is promised that the special 
features included in the program will be 
both instructive and intensely interesting. 

A number of manufacturers and job- 
bers will be represented at the conven- 
tion and present their usual exhibits of 
modern telephone equipment. 


YUTAN SWITCHBOARD & OPERATORS 


ENTHUSIASM 

There’s a merry old jest about the 
tramp who wasn’t afraid of work—he 
could lie right down beside it, and go to 
sleep. He laughed when he first heard 
it; but what shall we think of the em- 
ploye with a sincere ambition to make 
the most of himself—who, through lack 
of enthusiasm, permits himself to go to 
sleep on the job? 

It’s curious what an employe can ac- 
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complish by bringing enthusiasm to his 
work—curious, that is, until you stop to 
think what enthusiasm _ implies. It 
means that a man’s whole heart is in his 
work; that he had rather be doing that 
particular thing than anything else he 
ean think of. 

Enthusiasm often enables one to ac- 
complish the. seemingly impossible, just 
because it won’t permit him to see any- 
thing ahead but success. Enthusiasm will 
win for anyone in his struggle against 
circumstances. And the greater the 
cbstacles to be overcome, the greater will 
be the enthusiasm, if one is sincere in 
what he is doing. 

If an employe has no pride in his work, 
he surely can’t expect the employer to 
have any pride in him. If he brings no 
enthusiasm to it, he can’t expect his 
employer to show any enthusiasm about ~ 
keeping him at it. ‘He works as if he 
liked it” is a mighty good recommenda- 
tion to have chalked up against you in 
the mind of your employer. 

Without enthusiasm no one can ac- 
complish anything worth while, whatever 
his opportunities. The man who brings 
enthusiasm to his work has no need to 
fear failure. Failure comes from lack 
of confidence, from holding back, from 
siving up. Enthusiasm will hold one to 
his task through thick and thin. He will 
not falter at obstacles, because his enthu- 
siasm will carry him over them. He will 
not shirk exertion, because his enthu- 
ciasm will give it the zest of a game. 
He will not lack skill for his enthus- 
siasm will lead him to make up any defi- 
ciencies in his training. He will not fail 
because his enthusiasm will hide the pos- 
sibility of failure. and show him only 
the opportunities to succeed, 

In her ernerous heart Success has a 
special regard for the man who wins by 
vitching in. When he comes to her for 
his reward, she flings wide the doors of 
her treasure house, and smilingly bids 
him: “Help yourself!” 


The man or woman whose energies 
are spent in hard and earnest work un- 
consciously solves many of the problems 
which are so ‘perplexing to weaker souls, 
and finds along the way enough of un- 
premeditated joy and pleasure to renew 
and refresh the spirit and yield a reas- 
onable measure of peace and conten- 
tment. 
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Showing the number of telephones (excluding service stations) at each ex- 
change, January Ist, 1916, and February 29th, 1916; also gain and loss since Jan- 
uary lst, 1916. 


Jan.1,16 Feb. 29,16 Gain Loss Jan.1,16 Teb. 29,°16 Gain Loss 


Lincoln .......... 11577 11786 209 ...  Lalmage ........ 254 256 2 ae 
Hastings ........ 2687 2739 52 ... Louisville ........ 236 239 3 aa 
Beatrice .......... 2246 2369 123 ... Crab Orchard... 246 238 Sides 8 
Fairbury ........ 1744 1743 es 1 Ceresco ............ 218 223 5 

WORE. sg. 1655 1670 15 ... Lobias .......... 217 223 6 aa 
Nebr. City........ 1410 1408 ash 2. Stan: gs 225 222 sald 3 
Seward ............ 851 853 v4 wie — AaerVEl ic 225 221 . 4 
Plattsmouth .... 834 849 15 _.. wsteinauer ........ 216 218 Z ae 
Uni. Place........ 832 846 14 ... Mead ................ 211 212 1 sts 
Wahoo ............. 825 835 10 cia UNIO PSS <r 207 204 oe 3 
Tecumseh ........ 753 747 — 6 Waverly .......... 189 191 2 — 
Superior .......... 714 720 6 ao. IMOPPAY 23 193 183 ce 10 
Ashland .......... 714 710 iat 4 Saronville ...... 181 181 a 
Friend  ............ 623 626 3 Panama .......... 177 180 3 —_ 
Harvard .......... 571 577 6 Cordova .......... 176 173 aon 3 
Wymore ........... 561 566 5 ... Greenwood ...... 173 172 woke | 
LOOP ON « seesneronien 536 534 ae 2 Raymond ........ 164 164 aie bee 
David City ...... 502 509 7 ..... Hansen ............ 162 152 oan 10 
Wilber 0.02... 502 504 2 ... Nehawka ........ 159 159 we — 
Geneva ............ 482 483 1 2 Carleton .......... 156 159 3 : 
Weep’g Water 470 467 S. Davey 2cc:.2 155 157 2 
Sterling .......... 458 452 a 1 Hampton ........ 154 154 ait Pe 
Dorchester ...... 422 418 dea 4 Juniata ............ 154 154 are < 
Beaver Cross’g 392 388 ae 4 Belvidere ........ 153 156 3 

Clay Center .... 384 385 1 Ma esicccces 136 145 9 : 
Exeter ............ 365 371 6 Germantown .. 131 139 8 ' 
Syracuse .......... 369 371 2 .. Thayer 2.0.0.0... 134 135 1 cae 
Gresham eee 369 367 2 Gol: cose nec cas 132 133 1 
Fairmont ........ 352 345 7 Ithaca .............. 129 130 1 
College View .. 338 344 Prosser ............ 127 129 4 . 
Dunbar eee 339 340 1 Elk Creek ........ 120 126 6 a 
RJ EICS:  aajeecierscevs 331 331 si Grafton ............ 124 121 = 3 
DeWitt ............ 318 Var 9 Malcolm .......... 107 107 

Milford ._........... $25 326 1 .. Filley 2200... 105 105 

WC: suck 321 321 ae ... Berlin .............. 93 93 ss eae 
Elmwood ......... 316 SLT 1 Brainard ........ 93 92 ae 1 
Bradshaw ........ 313 314 1 Pickrell .......... 89 90 1 

Ole wedonbinces: 302 307 5 Pauline ............ 87 88 1 seks 
Cedar Bluffs.... 301 304 5 Lushton .......... 89 85 eis 4 
Havelock ........ 297 302 5 ... Clatonia _......... 55 55 ches his 
McCool ............. 304 300 4 Inland .............. 37 36 re I 
Bennett ............ 299 296 ea 8 Strang ............ 31 33 2 

Cook  ................ 294 295 1 — ie — — 
Red Cloud........ 289 293 4 ee Totals ........ 45849 463383 580 96 
Adams. ............ 288 286 pack 2 Net gain since January 1, 1916............ 484 
Benedict .......... 259 259 Gain for February, 1916.....................--. 232 


An inspection of this list of exchanges and a comparison of the number of stations now 
with those in service the first of the year will show that a number of exchanges, through ex- 
cellent work during the past two months, have been able to get ahead of other exchanges. 
Ashland and Superior each started with 714 stations. Ashland has lost 4 and Superior gained 
6, so Superior is now ahead of Ashland. Likewise Exeter has moved ahead of both Syracues 
and Gresham, while Syracuse has also passed Gresham. College View started with one less 
and now has four more subseribers than Dunbar. DeWitt started with less but now has more 
subscribers than both Waco and Milford so DeWitt has moved two lines ahead in the list. 
Havelock started with less but has now passed Bennett: Teuisville is ahead of Crab Orchard; 
Tobias has passed Ceresco, Yutan and Glenvil, Ceresco has passed Yutan and Glenvil and 
Glenvil has dropped below Yutan. Waverly has passed Murray; IHfansen has dropped six 
lines in tthe list. Carleton has passed Nehawka, they each have 159 stations but Carleton 
started with 3 less on the first of the year. Belvidere passed both Hampton and Juniata al- 
though it started with less than either of these exchanges. Germantown has passed Colon 
and Thayer. Elk Creek is now ahead of Grafton: Lushton has dropped 2 lines and is now 
behind Pickrell and Pauline. 

During February 53 exchanges gained, 18 stood still and 21 lost subseribers. March should 
be one of the best months of the vear and it is sincerely hoped that no exchange will he 
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forced to admit that it has not gained sub- 
scribers during Mareh. In IFebruary Lineoln 
gained S89, Beatrice 29, Hastings 26, Iriend 
15, York 12, the other gains were small. Elk 
Creek gained 5 telephones which was an_ in- 
crease of 4%, the largest percentage gained 
during TIebruary. 

Last month there were 31 exchanges in the 
“Loss” column, February 29th there were 21. 
Kighteen exchanges got out of the ‘Loss” 
column but S others went backward. Of the 
exchanges having more than 1000 suscribers, 
4 show substantial gains, Iairbury has lost 
1, Nebraska City 2, no doubt both of these 
exchanges will get out of the hole this month. 
Of the next 18 exchanges ranging from 500 to 
1000 subscribers all show some gain except 
3, Tecumseh, Ashland and Hebron showing 
small losses. Of the next 22 exchanges rang- 
ing fom 800 to 500 subscribers, 7 show losses, 
Weeping Water, Sterling, Dorchester, Beaver 
Crossing, Gresham, Fairmont and MeCool. Of 
the exchanges of less than 3800 subscribers 
losses are shown by fourteen. Mareh 3lst, 
should show most of these exchanges in the 
“Gain” column. 

There is to be lively competition during the 
year for positions in this list of exchanges. 
Managers who are not always on the alert 
are liable to have some neighboring exchange 
pass them. 

Havelock just got out of the 200 class inito 
the 300 class. 

There are a number of exchanges in the 
300 class that are crowding the 400 mark 
very closely. Several exchanges in the 200 
class are very close to 300 and a few ex- 
changes in the 100 elass are nearing the 200 
mark. 


POLK COUNTY TELEPHONE COM- 
PANY 

Above is a reproduction of the Osceola 
switchboard in the new offices of the 
Polk County Telephone Company. Th2 
company has recently made extensive im- 
provements in its plant. 

During the past year the entire Osceo- 
la city plant was rebuilt, 210 poles were 
set. 17265’ of cable and 75,000’ of P O D 
installed to handle 350 city sub-stations 
and 88 farm lines. The cable plant in- 
cludes a total of 42 terminals. 

As the office was moved to a new lo- 
cation, a distance of one block, it was 
necessary that a new main frame be in- 
stalled. The service was discontinued on 
Saturday night, October 29, at 12 p. m., 


and all equipment moved to the new lo- 
cation, where service was resumed at 6 
a. m. Monday morning. The move was 
accomplished with only one case of trou- 
ble. 

The work, both inside and out, was in 
charge of J. P. Ludden, wire chief 
for the company at Stromsburg, who last 
year rebuilt the Stromsburg exchange, in 
which approximately the same amount of 
material was used. 

The company employs seven operators 
at its Osceola exchange, Miss Lottie De- 
land being chief operator. 


CUTTING DOWN MAINTENANCE 
COST 

The following comments on the matter 
of reducing maintenance expense, were 
sent to The News by John E. Schulling 
manager at Greenwood, and we believe 
they are worthy of serious consideration 
on the part of all employes engaged in 
plant work. 

“From personal observation, I have 
noticed a great many trouble men, on 
receiving a farm service complaint call 
the livery man, hire a team and driver, 
and proceed to the point of trouble, re- 
pairing same, returning to town without 
giving any attention as to whether or 
not there are broken glass, pins, brackets 
or slack wires along the lines just tra- 
versed. 

“First, the trouble man, being well 
acquainted with the local lines and terri- 
tory can often dispense with a driver, 
saving the telephone company $1.00 per 
day in livery rates. Next, by a little 
trouble on his part in placing a bracket, 
pin, broken glass, or pulling a little slack, 
he could avoid driving the same territory 
the next day or soon thereafter, saving 
not only himself labor but the company 
the expense of another livery charge in 
reaching the same territory which was 
traveled the day before or a few days 
»reviously. At the end of twelve months 
he could figure that he had saved him- 
self several days’ labor and the company 
quite a few dollars in maintenance. 

“Tt is uv to you, Mr. Troubleman: don’t 
sleep while returning to town but keep a 
watchful eye for defects in construction 
and repair same while at hand—if not, 
you may see the same slack wire, broken 
pin, bracket or glass the next day on a 
complaint that could have been avoided 
had you repaired the defect when first 
noticed.” 
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HASTINGS 

A spirit of aggressiveness, coupled with 
a sturdy co-operation of all her people, 
is fast making Hastings recognized as 
the real Third City of Nebraska. This 
spirit and this loyally standing together 
are attracting new people by the scores 
to the city, men with capital seeking 
profitable investment, men with leisure 
seeking fine surroundings and men with 
brain and brawn eager to enter the com- 
petition for usefulness and good fortune 
that is always present when a city is on 
the forward march. 


Every element that factors in the mak- 
ing of a large city are found in Hastings 
and among her people. Facilities for 
far-reaching commerce, facilities for 
trade and industry, facilities for educa- 
tion, facilities for enjoyment and im- 
provement and better health—all these 
are numbered among the things which 
Hastings possesses and of which she is 
proud, 

Hastings is situated on the main lines 
of the Burlington and St. Joseph & Grand 
Island and upon the main line of the 
Union Pacific road that reaches from 
Kansas City into the northwest. Branch 
lines of the Northwestern and Missouri 
Pacific railroads also tap the city. These 
full-blooded arteries of trade carry Has- 
tings made and Hastings handled goods 
into eleven different directions and into 
eleven different sections of splendid trade 
territory. 

Commerce and industry are two of the 
large stones in every city’s foundation. 
They are of unusual size in Hastings. 
Advantageous railroad facilities and fav- 
orable rates have enabled Hastings man- 
ufactures to become known all over the 
United States and in the many foreign 
eountries where the city’s products are 
shipped. These have also aided in de- 
veloping a jobbing business that is fast 
erowing and which is yearly reaching out 
for new territory. 

There are nearly fifty wholesale estab- 
lishments doing business in the city. 
Among these are large grocery, com- 
mission, coal, grain, lumber, liquor, paint 
and glass, and hay dealers. Included in 
the number are five tire and rubber 
houses and nine automobile distributing 
ard wholesale agencies. In addition to 
establishing lines of comunication over 
which its jobbing products travel, Has- 


tings has also developed a considerable 
group of retail establishments that draw 
shoppers from many other communities. 
There are large department stores, ex- 
clusive boot and shoe, clothing, grocery, 
hardware, ladies and gentlemen’s tailor- 
ing, drug, furniture, music and confec- 
tionery establishments, handsomely 
equipped and with stocks of such diver- 
sity and up-to-dateness that the city has 
become a large trading center 


More than a thousand persons make 
their living directly from the manufac- 
turing industries of Hastings, and the 
number is constantly growing. Its horse 
collar factory is the largest west of the 
Mississippi river, and its output, which 
includes also harness, belts and other 
leather products, is distributed all over 
the world. This factory miantains branch 
offices in Omaha, New York and Los 
Angeles, distributing to the foreign mar- 
ket from the two latter points. Has- 
tings takes first rank in Nebraska in the 
manufacturing of cigars, turning out as 
many annually as the factories of Lin- 
coln and Omaha combined. The Hastings 
Foundry and Iron Works is another in- 
stitution of considerable magnitude, be- 
ing the second largest in the state. Her 
three large brickyards have good markets 
in Nebraska, Colorado, Kansas and Wy- 
oming, In all there are nearly sixty 
factories in the city. Five banks, with 
3 million deposits provide ample financial 
resources. 

Hastings is unusually favored with 
high grade hotel facilities. The Clarke 
is one of the finest in the state, and so 
popular has it grown that an addition 
costing $100,000 and providing fifty more 
bedrooms and a large banquet and con- 
vention hall, has been made necessary 
and will be built at once. The hotel cost 
$200,000 and was built and paid for by 
Hastings people. The Bostwick, Lindell 
and a group of other good hotels. make 
it possible for the city to furnish very 
comfortable accommodations for the 
larger conventions. <A total of twenty- 
six conventions are listed for the city 
for 1916. 


Located on the Omaha, Lincoln & Den- 
ver highway and the new North and 
South highway, its tourist business is 
very large. During the past season an 
average of fifty cars a day, with tour- 
ists from every part of the United States 
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stopped in Hastings and enjoyed its un- 
usually fine hotel and trading facilities 
and drank in the sights of the city. 

For Hastings prides itself upon the 
points of interest it has to show visitors. 
It has a complete electrolier and other 
lighting facilities that make it the best 
illuminated city in the state. It has 
many miles of fine paving, and is adding 
to them each year. Paving contractors 
are frank to say that Hastings has the 
distinction of having put down more 
miles of paving than any city of its size 
in the world. 

With fine thoroughfares, uvon which 
motor cars find easy and smooth passage, 
visitors find it unusually delightful to 
“see Hastings first.” The city’s prosper- 
ity is marked by the presence in its 
residence district of many fine homes, 
with shaded and well-kept lawns about 
all of them, large and small. There are 
four fine parks and the grounds of the 
country club as play spaces. A muni- 
cipal band, the best in the state, gives 
bi-weekly concerts during the summer in 
the parks, and there are also a boys’ 
band and a ladies’ band to attest to the 
musical versatility of her people. 


The Nebraska State Hospital for the 
Insane, just west of the city, is the 
finest institution of its kind in the state, 
and its beautiful and impressive build- 
ings located in well-appointed grounds 
make it an object of attraction to all 
visitors. The Mary Lanning Memorial 
hospital, the finest equipped in the West 
and costing $100,000 and the Nebraska 
Sanitarium, an Adventist institution, 
draw patients from a wide area. The 
Union Pacific and Burlington stations, 
the city hall, Adams county courthouse, 
Carnegie library, new Masonic temple, 
Fraternal building and convention, sev- 
eral large buildings that mark the habi- 
tations of home insurance companies, as 
well as various business blocks make up 
a noteworthy sightseeing tour downtown. 

Clean and wholesome amusements are 
furnished at the Kerr opera house, three 
moving picture theatres and the various 
band concerts and musical entertain- 
ments. An annual fall festival and an 
annual chautauqua cater to the varying 
tastes of the people. 

Hastings is essentially a home city, as 
a trip through its residence sections vis- 
ibly attests. No other city in its class 


can surpass it in the matter of churches 
and schools. Over a quarter of a mil- 
lion dollars have been spent on beautiful 
church edifices. The high school, five 
ward schools. the Immaculate Conception 
academy, Hastings College, Lutheran 
Zion school, Hastings Business College, 
Hastings musical conservatory, each with 
teachers whose personnel ranks among 
the highest, give ample scope for educa- 
tional training of all kinds. 

Hastings is a city that has made good. 


RECORDING CONVERSATION 

Thomas A. Edison, at the age of 68, 
announces the perfection of the tele- 
scribe, an instrument by which tele- 
phonic conversation can be perfectly re- 
corded on a wax record. 

With the telescribe, according to Tele- 
phony, “‘canned evidence” of a litigant’s 
own words in his own voice may be heard 
by a jury. The telescribe consists of a 
sensitive telephone for desk use with 
controlling buttons to operate a record- 
ing machine near by. It is so sensitive 
and so adjusted that the slightest vibra- 
tion is recorded. It is now stated that 
the instrument may be successfully used 
on long distance lines. 

When he invented the carbon telephone 
transmitter and the phonograph, 38 years 
ago, Mr. Edison conceived the idea of 
the telescribe. More than a generation 
of invention and scientific development 
is centered in the new apparatus, which 
Mr. Edison says “the world will soon 
recognize as a great commercial asset. 
It makes the telephone more useful, the 
phonograph more valuable, and both 
more necessary.” 


1ENEVA SWITCHBOARD AND 
OPERATORS 
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Number Avy’g. 


Phones Per 

Tel. 

Central District........ 14412 § .78 
Southern District .... 14393 .80 
Northern District ..... 9415 1.3e 
Western District...... 9681 1.41 
Totals. .0c.c..cecscsk: 47901 $1.02 


CENTRAL DISTRICT 


Bennett 22.035 5 335 $2.90 
College View ............ 344 94 
DAVEY ecceceeudisiiets 157 = 8.05 
Havelock  .........22....... 302 .56 
Lincoln ........22..222.22---- 11786 .61 
Maleolmm s..ccccosese-s-2e. 107 3.42 
PARANA sevsteccvuncd 180 = 3..89 
RAVWIONG : 2issceccsccecexs 164 64 
University Place ...... 846 1.03 
Waverly .........-...-.-+-+- 191 61 

District. <ockicestnncs 14412 §$ .78 


AOBIS > ocovcncnccasincere 310 $1.38 
ASTIANG - ion 710 8 1.89 
| Sot: 9 ogc: ee ee 2406 .28 
Berlin. Jccseicicnsa ele 106 =1.8 
Cla LOIS. -asisseenccenrrees 119 85 
COONS sivcstae ee enetees 295 1.55 
Crab Orchard..........-- 238 1.92 
PIS WICE: ssp Awwcersssvesenages er 91 
Dunbar ......-...------------ 340 1.09 
Blk Creek .........-.<---.. 126 seg 
Mlmiwo00d | nce sea os 
Tojyy BO: | occgetaiasenes i 5¢ 
Pe a ae 132 2°94 
Greenwood ......---------- 172 1.53 
TjOWISVINe © .iscreescaesenede- 283 1.64 
MUrray -2--c<-2-<ieeetse- 1831.88 
Nebraska City ....------ 1415 71 
Nehawka  ........----:++-+- 182 =-1.35 
PIGhkell sanancncnee 111 1.77 
lattsmouth .....-...----- 849 44 
GL einAUCl owscesearenss- 218 1.18 
Sterling ...-------------+ 452 1.85 
Syracuse  -...----------+ 529 37 
Talmage .....---c---++--+-+- 256 61 
Tecumseh. ....------------+- (47 1.10 
ToWIOS. sccm ee 22S 77 
Weeping Water........ 492 78 
AVTLOY  sceiacescecsse essere O04 24 
Wymore .....-------+++-++ 566 09 

Distiitt..noskivc-teees 14393 $ .80 
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NORTHERN DISTRICT, 
Number Avy’g. 


Phones 

Beaver Crossing ...... 388 
Benedict .................--- 259 
Bradshaw ......-......---.- 314 
Bramard.. - 202000 us 92 
Cedar Bluffs.............. 304 
Ceresco ...........-.--------- 223 
GGlOMy -524555 5-2 e 135 
COrdova. . sec 206 
1B Se p15 Ae Gil: Seen eens 509 
Germantown ...........- 162 
Gresham: oncccecccceccccnsee: 367 
Hampton:  .s-sccecesenncce- 162 
TEA CR. be ctcare es iwatnece 130 
DPAISNCON <<oscecveceecee ces 85 
WGCOGL. eat tet 300 
WEES. aceiccshcnccccuacestoseens 212 
Milford ........2.0...2.2....- 455 
PGI gets te Ged 449 
VO as ie ees 947 
ATION wsicncossiieccecsencnenc 204 
MO VEL © “xedeccdceccsscnteaece 135 
dS 15, ORR RIS Ue ROSS 331 
bk: cl 5 a en eee ee BVA 
WaAnRO0O suscep. 835 
NOOR . civ aicescenecne 1670 
sh | eee ee ae 222 
DISTPICE: cccaxcccecnccclans 9415 


Per 
Tel. 


Tt eee eee 


KON RmONRONONW 
HONMNWNOTNAAKS 


a 


om het st 
woo uno 
x Ole O1 =~] 


$1.33 


WESTERN DISTRICT 


Belvidere ...............--. 186 
Carleton: cosseieoccneiee ns. 189 
Clay Center .............. 385 
Dorchester ................ 418 
| coat Fi ae a re 400 
Fairmont .................. 345 
PCT ie tas 626 
CFONOVED wicsissesecseccccncads 790 
(CAT ag | Geen nena 221 
Grafton  .0.........ce. ee. 186 
PRAWN SON: ccdsetens seteprstess 154 
Harvard ..............-...-- 577 
PLAStIN GS wecvasescwes 2739 
PECDYON, siicecorssuccceadscn! 534 
PHAM csi ees 36 
alle eg © 5: Gene ne rene er eee 154 
Wan ice sce icccaue. 148 
Lg hh A 4 > eee RTO 88 
PPosser cocci oes 129 
Red: “Cloud: ccsmcerancce. 293 
Saronville § ................ 181 
SUPA. Secicsnconeuasieeds 82 
UDOLION © ci coset cessive rey 816 

DISUPICE. itececsceeesiia. 9681 


$1.82 
2.65 
7.23 
1.43 
2.78 
1.30! 
1.34 
o4 
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3.28 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, FEBRUARY. 1916 Gave 


Rank Station Chief Operator 


% % % % Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 


AO Lincoln. nc. sec. eek canes Miss A. Scouller............ 8.9 12.1 138.1 9.9 19,808 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
» Ashland ists cc Miss E. Olsen................. 3.1 7.6 6.0 4.5 993 
2 David: GCliyesknus Miss M. Markieson........ 1.9 4.0 1.9 Z.1 908 
6 Dorchester.........0...... Miss P. Jacks................. 3.3 4.1 0.0 3.7 528 
7-A Friend.....2222.00222022... Miss H. Winders............ 3.9 8.7 8.6 6.4 770 
14 Louisville... ... Miss J. Loveland........... 5.4 8.5 7.9 7.6 837 
11-C Nebr. City...00..22..... Miss: As Potts... cccccccsecstaus 5.1 7.2 8.3 6.4 3,050 
19. Plattsmouth........... Miss M. Nesladek.......... 8.1 7.6 8.4 8.1 1,422 
DT BOWOTO. oases tins: Mrs. H. Wallick............ 6.6 5.9 4.5 5.4 1,693 
MW BOO scree tos ola, Miss H. Hagenbuck...... 2.8 2.9 4.2 3.7 1,387 
DO Woe Water ne Miss E. Reed.................. 1.5 1.8 2.5 2.0 680 
TOtal OF AVGTAR Ce cciooc icc eiecencctekin 4.1 5.8 5.2 4.9 12,268 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
138 Exeter......0.2.020..2200... Miss E. Thomas............. 5.3 1.2 6.8 6.2 604 
16 PamMon tee: Miss L. Thompson......... o.1 6.2 14.0 7.1 613 
OD. “AGONOV A 4c iiateccecscseecion Mrs. E. McKinney........ 4.5 7.3 11.5 8.2 1,153 
DO FRAP V ALG voensenvsncennsous MISS Fl. Bei iivciceicoscesutess 2.5 5.5 4.8 4.3 723 
AY (ABO S  ovcsinssccicccs Miss R. Hill......-............. 7.1 11.1 #£4218.8 9.0 6,397 
1D. “FREDO. ecoceccctccicas Miss M. McKenzie........ 5.8 8.3 11.4 9.0 907 
10-A Red Cloud............... Mrs. L. Warren............ 4.7 10.1 13.7 7.1 064 
10-B Superior.................. Miss L. Marsh................ 4.7 5.5 8.4 6.0 2,308 
dS Sie 0) | CER AREAS ev ae Mrs. B. Davis.............-.. 7.4 St 9.4 8.3 2,803 
Wotal OP AVGrase oii en ose 5.3 7.7 10.4 7.2 16,067 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 

11-B Beatrice................... Mrs. A. Thrapp............. 5.1 6.0 9.0 6.7 4,405 
7-B DeWitt.....0000000....0... Miss E. Garrison........... 3.9 4.7 5.4 4.2 463 
11-A Fairbury................. Miss B. McNabb............ 5.1 4.8 7.3 5.4 2,027 
8 Tecumseh................. Miss E. Smith................ 41 11.7 10.8 Dial. 741 
i) Ls - | en Miss E. Wyckoff............ 5.2 6.1 9.4 6.2 680 
TOW VmMOPes. os Miss H. Wheelev............ 3.9 4.6 8.3 5.6 1,002 
DOA OY AV ET AOE ooo ccna saangosccccenteddavenenain 4.5 6.3 8.3 6.2 9,818 

Total or Average for February......................... 5.7 1.9 De 7.0 57,961 
Total or Average for January..............2..--.... 5.8 7.9 8.5 6.8 08,0138 


MEANING OF “HORSE POWER” 


Simple Manner by Which the Now Fa- 
miliar Term Was First Brought 
Into Use 


The use of the “horse-power” as a 
measure of an engine’s work came na- 
turally from the fact that the first en- 
gines were built to do work which had 
formerly been performed by horses. 
John Smeaton, who built an atmospheric 
engine before Bolton and Watt placed 
their more complete machine on the mar- 
ket, had valued the work done by a 
strong horse as equal to lifting a weight 
of 22,000 pounds one foot high a minute. 
When Bolton and Watt began to bid for 
‘public favor, they agreed to place their 
engines for “the value of one-third part 


of the coals which are saved in its use.” 
They also increased the value of the 
horse-power to 38,000 foot-pounds, so 
that their engines were half again as 
powerful for their rated power as those 
of their competitors. In this way they 
established the value of the horse-power. 
The following are the various values of a 
horse-power: Thirty-three thousand 
foot-pounds a minute, 550 foot-pounds a 
second, 2,565 thermal units an _ hour, 
42.75 thermal units a minute. The horse- 
power of a boiler depends on its capacity 
for evaporation. The evaporation of 30 
pounds of water from 100 degrees Fah- 


renheit into steam at seven ‘pounds’ 
gauge pressure equals 341%4 pounds and 
at 212 degrees Fahrenheit is equivalent 
to a horse-power. 


ro 


ae 
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YOU AND YOUR JOB 

No one should permit himself to be 
deceived by the false and foolish phil- 
osophy that teaches that all a person 
gets out of life, in exchange for his labor, 
is board and lodging. The spread of that 
idea, which had its origin in the mind 
of a man who didn’t think and who 
didn’t know, is responsible for the lack 
of ambition in many. 


The truth is that you get out of life 
what you put into it. If you put in only 
perfunctory service you will take out 
little more than board and lodging. If 
you work for the work’s sake and not 
with the money end or the time clock in 
view; if you put into it a desire to serve 
and a love of your labor, you will take 
out of it everything that there is to give 
pleasure in life. 


Let your job take hold of you just as 
you take hold of your job. Get inter- 
ested in what you are doing, and in the 
course of time you will find that the ease 
and efficiency with which you do it will 
gain for you other things to do where 
the salary is larger and the doors of 
advancement more numerous. 


LOUISVILLE ICE GORGE 


The ice gorge at TLeuisville, which took out 
twelve spans of the Louisville wagon bridge, 
carried the Omaha tell lines with it and all 
Omaha business had to be routed via Platts- 
mouth. 

Fred Colton, manager of the Steinauer ex- 
change of the Lincoln Tel. & Telg. Co., Was 
here Monday on business. Fred is a hust- 
ler, and when anything gets out of order he 
repairs it at ence.—Violet Ttems in Pawnee 
Republican. 


L. B. Wilsen, commercial superintendent for 
the Nebraska Telephone Company, visited the 
Plattsmouth exchange last month. Mr. Wil- 
son began his telephone career as night oper- 
ator for the Bell Company at Plattsmouth a 
number of years ago. 


HERE AND THERE 


ACCIDENT PREVENTION 

Safety should be the first consideration 
of every employe. Don’t think because 
an accident has not happened it won’t 
happen. The safety man is the tem- 
perate and careful man. He is the well 
balanced, intelligent, efficient workman, 
whose every action includes care and con- 
sideration for the safety of himself and 
his fellow-employes. 

Safety first is not a question of dollars 
and cents; it is a question of saving 
human life, the most valuable thing in 
the world, which, when once gone, can 
never be brought 
back. It is trying to 
save people from los- 
ing their legs and 
their arms which 
never can be replaced. 
It is trying to save the making of widows 
and orphans, destitution, and misery. 
Neither the officials of the company nor 
the law can do it. But the workers can 
do it if they try. Think this over—and 
then try. 


A man is a success who will do his 
work well without supervision. 


Miss Florence Schluntz, local ope:ator=§ at 
Plattsmouth, has resigned 


Misses Helen York and Matty Jelinek have 
been added to the operating force at DPlatts- 
mouth. 

Miss Mabel Brown. operator at Vlattsmouth, 
left the employ of the company the first of 
the month. 


Miss Ithel Jones, line cperator at Beatrice, 
is back on duty after being absent for sev- 
eral weeks on account of sickness. 

Miss Grace Perry .tell operator at) Platts- 
mouth has been laid up fora few weeks with 
a sprained ankle, the result of an accident 
while ceonsting. 


The dreams of a poor estimate clerk, after a 
hight’s experience with a completion report: 
High tension oyster cocktail: arrester slices 
of lemon: come-a-long puree of tomato aux 
erotons: grounded baked fillet of sole, tarter 
sauces boast T-stranded voung turkey; clamped 
eranberry sauce; anchered dressing: thimble 
brown gravy; insulated mashed potatoes; 
open string beans: fused creamed asvaragus 
on toast itranspesed port wine; jelly with 
phantom whipped cream: resin core baked 
apple pudding with soldered cream: snliced 
ice cream: diaphragm cake: low ‘esistance 
celery; 1.€00-ohim MeLaren’s cheese: harmonic 
biscuits; can-top candy, ring-off coffee. 
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LINCOLN OPERATORS CLASS ROOM 


The L. T. C. Club at Lincoln held a very 
novel party in the class room on February 9. 
Dancing, faney work and guessing enmes 
provided the entertainment for the afternoon. 
St. Patrick decorations were used and the 
refreshments served also carried out the St. 
Patrick scheme, such as green lemonade, green 
eandy and cake, etc. The girls spent a very 
enjoyable afternoon. 


Miss Hazel Harrison, operator at Seward. 
was absent a few days in February on account 
of sickness. 


T. C. Rice of Lineoln and Mr. Gockley were 
visitors at Beatrice office last month. Mr. 
Gockley is service inspector from Omaha. 

Thursday evening. February 24, Miss Ella 
Hans, chief operator at Germantown, was 
pleasantly surprised when about a dozen of 
her friends called at her home to help her 
celebrate her birthday. After a pleasant even- 
ing a luncheon was served. 


J. W. Ramey, commrecial manager at York, 
has sold fourteen and one-fourth share of the 
company’s telephone stock and received a sub- 
stantial sum as his commission on the sales. 
This should be an incentive for other employes 
to make an effort aleng this line and endeavor 
to make a similar record. 


The following letter was received recently 
at the general office at Lineoln, from G. A. 
Montgome:y. vice president and general man- 
ager of the Lincoln Gas & Electrie Light 
Company: 

Mr. T.. I. Wurtz, General Manager 

Lincoln Telephone & Telegraph Company, 

City. 
Dear Mr. Hurtz: 

T have read much cf late regarding the at- 

titude of the Publie Service Corpo ‘ation to- 


wards the publie and this question brought 
down to its final analysis, seems to be summed 


up in the one word ‘service’. 

When TIT came back from lunch yesterday 
and noticed one of your representatives clean- 
ing up the phone on my desk and learned 
from him that this was part of the service 
I decided to write you a few lines and con- 
evratulafte you on the work you are doing. 

Yours very truly, 
G. A, MONTGOMERY, 
Vice Pres. & Gen. Mer. 


(Signed) 


Miss Ethel Morrow has been employed as toll 
billing clerk at Hastings. 


Several University Place operators visited 
the Lincoln exchange during the past month. 


Miss Elizabeth Springer, operator at Bea- 
trice, was called to Malvern, Iowa, last month 
and was absent several days on account of the 
illness of her sister. 


Miss Blanche Whisenand, billing clerk in the 
commercial office at Hastings, has resigned 
her pesition and was married on Mareh 15 to 
Wm. Varah of that city. 


Friday evening, February 18, Hulda Roehr- 
kasse, operator at Germantown, held a card 
party at her home in honor of her birthday. 
All reported a very enjoyable evening. 


On February 16, Misses Watherine and 
Emma Telzer of the York office, entertained 
about fourteen courles, employes of the eom- 
pany. at their home. <A very pleasant even- 
ing was spent. 


The LGeatrice L. T. C. Club met on Febru- 
ary 23 at the home of Miss Lawrence. There 
was election of officers and a social time after 
which refreshments were served by the hos- 
tess who was assisted hy Miss Nell Cox. 

Miss Mildred Fisher, eashier at the York 
effice, has resumed full charge of her work 
and Miss Katherine von Bergen, who assisted 
during Miss Fisher’s illness. has returned to 
her work in the general accountant’s office 
at Lineoln. 


Misses Margaret Muleahey. Louise Cox, tol] 
everators at Beatrice, Nettie Stehlik, Ethel 
Chipmen and Velma Carey. ‘A’ operators. 
had the highest grade for the past five weeks 
ending in February. They were given one- 
half day off on merit of same. 


Paul Green, a popular lineman at York, has 
resigned to attend college at Cotner in prepar- 
ation for the ministry. Paul has the energy 
to make his work go and will doubtless make 
good in his chosen ealling. His many friends 
at York and David City wish him the high- 
est suecess. 


About twelve girls from the general ac- 
ecountant’s office in Lineoln were entertained 
at the home of Mr. and Mrs. H. Grasmueck 
the evening of March 7. Mrs. Grasmueck wag 
formerly employed in the auditing depart- 
ment. The evening was spent informally and 
all report a very enjoyable time. 


C. L. Sluyter, district traffie chief. recently 
presented to the employes of the York office 
the plan of the company in selling its stock 
to those cm the pay roll. He illustrated the 
working out of the plan offered. The propo- 
sition appealed to quite a number of the 
foree who have already sent in their applica- 
tions for stock. 


Only one telephone was disconnected on the 
Beatrice exchange last month on account of 
non-payment. The traffie department likes 
this kind of collections. 
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Miss Clara Riesland, line operator at Lin- 
ecoln, has resigned her position. 

C. P. Russell, auditer at Lincoln, spent a 
week in Canada the last of February. 


Mr. Curtis from the Automatic Electric Com- 
pany’s factory was a visitor at the Lincoln 
exchange the first of the month. 

W. FE. Witthaus, who has been employed in 
the shop at Lincoln, resigned his position and 
has gone to Sedalia, Mo., where he will enter 
the empley of the Missouri Pacific Railroad 
Company. ; 


Since Christmas the L. T. C. Club at Fair- 
bury has added seven books to their library, 
among them was a Bible and a= dictionary. 
The Club held its regular kensington on Feb- 
ruary 10 in the rest recom and perfected plans 
for the coming year. 


The toll operators at Fairbury, Miss Sehvie- 
ber and Miss Moody, deserve a great deal of 
credit for working so hard the last several 
months on their cancelled tickets, trying to 
have one day without any cancelled tickets. 
They finally succeeded when on February 11, 
they had 1S8t completed toll calls during the 
day and no cancelled tickets. 

Miss Ruth Hill, who has been chief operator 
at Tlastings fr some time, is to be married 
to Dr. Ie. Ie. Wilbur, Mareh 16. in Omaha at 
the home of the latter’s sister. They will go 
to Wansas City for a short visit before re- 
turbine to Tlastings. where the groom. has 
2 howe in readiness for the b:ide. Miss ITill 
has been with the telephone company for the 
past ten years. The News extends sincere 
congratulations to the ccuple. 


COLLEGE VIEW FIRE 


During the fire, which occurred on February 
“6 at College View, in which the Pacifie Press 
Publishing Company was totally destroyed, 
a span of 50 pair cable was melted, placing 
in trouble about 45° telephones. The fire 
started at 7:50 in the morning but it was 
too hot for the cable splicers to start any 
work repairing the cable until 10 o’cloek and 
by 3:00 p. om. a section of new cable had 
been spliced in and all pairs tested out o. k. 


The plant department is to be commended for 


theiv quiek work in restoring service. The 
eable splicers doing the work were C. G. 
al 


Hedstrom and Frank Beltzer; EF. R. Johnson 
and J. Sullivan, helpers. 


TFulton Jacks has been added to the force 
in the auditing department at Lincoln. 

Miss Florence MeKie, night operator at Fair- 
bury, is taking a two weeks’ vacation. 


Miss Ruth Svoboda, Lincoln operator, spent 
several days at her home near Crab Orchard. 


During the month of February a number of 
the College View operators visited the Lin- 
coln exchange. 


Miss Minor, Lincoln operator. has been 
transferred to the B room and will be evening 
supervisor. 


Miss Ixatherine Bake, line operator at Tin- 
coln, has resigned to accept a position in a 
dentist’s office. 


Misses Pierson. Peterson and Nina Willad- 
sen, Lincoln cperators, have been transferred 
to the B room. 


Miss Mabel Brown, an operator at Platts- 
mouth. resigned recently and has accepted a 
positien as stencgrapher. 

George Barney. a storeroom employe, was 
absent a few days the first of the month 
on account of sickness. 

Mrs. Helen Wallick, chief operator at Se- 
ward. visited with her parents at Weeping 
Water the last of February. 


Miss Gladys Neitzel, operator at Fairbury, 
was off duty several days the first of the 
month on aceount of sickness, 

Miss Fern TWagerman, clerk in the trouble 
department at Lineoln, is confined to her 
home with an attack of searlet fever. 


R. E. Mattison. commercial superintendent, 
donated two very nice records for the Vic- 
trela in the rest room at Lineoln. 


Miss Reeder. B cperater at Lineoln, has re- 
signed to aecept a position as P. B. XN. oper- 
ator at Woods [Brothers Silo Company. 


Misses Manske. Nina Willadsen, Hazel Clark 
and Gladys Eastman, Lineoln operators, have 
been absent on account of sickness during 
the past month. 


Sadie Davis. who has been absent on account 
of siekness for the past three months. re- 
turped to work the first of the month. Miss 
Davis is a bookkeeper at Lincoln. 


A. M. Roberts, who has been doing special 
work at Lineoln, left the first of the month 
for Kansas City, where he will enter the em- 
ploy of the Garford Manufacturing Company 
ys osnlesman, 

Miss Aner Winders. who has been chief 
cnerntor at Friend for some time. resigned 
her position last month, and was married to 
Poss) MeKenzie. a prosperous young farmer 
at Dorebester. Miss Hazel Winders has been 
appointed chief operator to fill the vaeaney. 
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Miss Iluddleston, Lineoln operatcr, has re- 
signed. 

Harry Palimquist has been transferred from 
the general shop at Lincoln to the switeh- 
room. 


Miss Nellie Real. operator at Dorchester, 
visited her parents at Grafton a few days 
last month. 


J. iE. Mooney from the Automatic Electric 
Company of Chicago, spent a couple of weeks 
at the TLinceoln exchange recently. 


T. O. Hach, switchman at Lincoln, is leaving 
the employ of the company to enter business 
with his father at Kau Claire, Wis. 

Fred W. Barney, construction foreman at 
Lincoln, was off duty for three weeks. on ae- 
eount of having to serve on the jury. 


Charles Olson, who has been commercial 
manager at Dorchester for several years, was 
transferred to Juniata last month. The peo- 
ple of Dorchester regretted to lose Mr. Olson 
but wish him success in his new home. 

Puring February 75 visitors passed th: ough 
the switehreom at Lincoln en a tour of in- 
spection. One visitor was from Lead, South 
Dakota. and one from <Alvo. Nebr... the others 
being several classes from the publie schools. 


Recently Elmo Belcher, an employe at Ne- 
braska City, extinguished a blaze in the roof 
ef the home of W. B. Payne with the use of 
a VPyrene fire extinguisher. This incident 
shows the advisability of the employes carry- 
ing fire extinguishe:s with them. 


The operators at Dorchester gave a farewell 
party for Mrs. TWedwig Olson one evening 
last month. at the home of Miss Pearle Jack. 
The operating force regretted to have Mrs. 
Olsen leave Dorchester, where she has been 
employed as an operator for some time, but 
she resigned her position there on aecount of 
moving away. 


Hl. S. G. Hurlbut was a recent visitoy in the 
switehroom at Lincoln. Mr. Tlurlbut stated 
that he was a student at the State University 
When the Lineeln plant was installed and 
helped install the first automatic phones in 
Lincoln. Ile worked for the telephone com- 
pany during spare time while carrying studies 
at the University. For the past ten years 
he has had charge of the power plant of the 
Tonopah Mining Cempany in Nevada, 

Below is the copy of a letter received re- 
cently from Mr. Fee of the KMvans Laundry 
Company at Lineoln: 

Me. M, T.. Caster, 

Lincoln Vel. & Teleg. Co.. City. 
Dear Mr. Caster: 

[ wish to take this oeeasion to thank vou 
for the improved conditicn of our switch- 
hoard since your men have gone through and 
over it. This cleaning process seems to mie 
a very good addition to your service. 

Yours very truly, 
(Signed) O. J. FER. 


Ss. B. Litehy has been employed in the 
general shop at Lincoln. 

Guy Lanphere, who has been manager at 
Beaver Crcssing resigned the first of the 
month. 


A. R. Tlughes has been transferred frem the 
toll wire chief's department to the construc- 
tion department at Lincoln. 


B. R. Overeash, special agent in the south- 
eri district has been transferred to Beaver 
Crossing as non-functional manager. 


Miss Marie Clare, trouble operator at Lin- 
coln. was cff duty during the month of Fel- 
ruary with an attack of tonsolitis and grip. 

Miss Ethel Kinsey. trouble supervisor at 
Lincoln, was off ten days during the latter 
part of February with ai severe attack of 
tonsolitis. 


—_—__—— 


Herbert Rosenblatt, who has been in the 
service of the company for the past six years 
as a sclicitor in the Contract department at 
Lincoln, has resigned to accept a position 
with the Arbuckle Coffee Company of Kan- 
sas City. The News wishes him success in 
his new undertaking. 


Joe fartley, who bas been dcing messenger 
work for the company at Lineoln for more 
than two years. left us the middle of the 
month and bas accepted a clerical position 
with Iorsmeyver Company at Lineoln. Joe 
has made many friends while here and we all 
regret te see him leave, but wish him the 
best of success in-his new work. 


ee 


TELEPHONE TERMS 


POOR CONDUCTOR 
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OFFICIALS OF THE 
Lincoln Telephone “, Telegraph Co. 
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GENERAL 
PRANKGH Ss WOODS 8223 FoR AE ee at cn ey President 
SS? HSB UIRN ELAM See ile Fake REN Sera Pe Die, OP aa 2 Vice-President 
GP TA BILLS 2 r eek ae AE Oe cle Reel eee Soe aes Treasurer 
Se Wis D Die Rec. e eee ek Ben ee, eee Secretary and Ass’t Treasurer 
| Ess Cages Wf td by Abeer A i a ee Ak BIRR Ed Been General Manager 
CP BARU SS Bislss se eae rad Oe Le ER SA Auditor 
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COMMERCIAL 
Res WAT DISON ioe heee el see ccos ceeet aetcetcnns eeeenee Commercial Superintendent 


W. THORGRIMSON......District Commercial Manager, Central District 
Westies BHD Sceccneeene District Commercial Manager, Northern District 
W. H. CAMAN................ District Commercial Manager, Southern District 
W. C. COOPER................ District Commercial Manager, Western District 


GAS TE Rea cera setcng ee tomer gs een ane ese ena L OP Mo Plant Superintendent 
MEAN D HRS O Niet e ree ee eee creed enn Dene eee aes Plant Engineer 
| OFA! of Os Bi (Opes Coen eet cee eas eae District Plant Chief, Eastern District 
JE PU GS Wye eet ee District Plant Chief, Southern District 
Hew. WEEE Ree ees District Plant Chief, Western District 


MREMIUVENILEAATEOOEAESEATOLDSLELAAASUEAA AED ESATA 


TRAFFIC 


GHORIKS GAIN IN eae retreat ek atte eee cetera Traffic Superintendent 
LS © Bah 5 KG 1) Sas Ae bp oe YE Ie er eee a edges Pn CPR Ge Ee Traffic Engineer 
O01 Bee EA D4 ced Al Dy (ee ee ey District Traffic Chief, Eastern District 
Hi OF tPA REGS oe see cca renee ee District Traffic Chief, Southern District 
Gb SIs WY Rive erence coe District Traffic Chief, Western District 
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With malice toward none, with charity for all, with firm- 
ness in the right, as God gives us to see the right—let us 
have faith that right makes might, and in that faith let us 
do our duty as we understand it. 

—LINCOLN. 
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The Secret of Success 


The secret of success is not a secret. Nor is it 
something new. Nor is it something hard to se- 
cure. To become more successful, become more 
eficient. Do the little things better. So work 
that you will require less supervision. The least 
supervision is needed by the person who makes 
the fewest mistakes. Do what you can do and 
what you should do for the institution for which 
your are working, and do it in the right way, and 
the size of your income will take care of itself. 


MAULANA PAULL 
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USE AND SERVICE OF THE 
TELEPHONE 

The intelligent use of the telephone is 
something that every business man who 
installs one should impress upon every 
employe. The giving of efficient service 
over it is impossible unless those who 
use it employ the same courtesy that is 
required of them in their direct dealings 
with patrons. 

While the wood and metal are incap- 
able of taking’ on the physical charac- 
teristics of the user, it is a fact proven 
by experience that the grouch never 
finds the lines working to his satisfac- 
tion. The girls at the switchboard can- 
not suit him, and the ill humor he vents 
upon them is reflected in his communi- 
cations over it. 

Modern business men find the tele- 
phone an indispensable part of their 
working machinery. It is the best busi- 
ness getter on their payroll. It is at 
hand ready to be used in smoothing out 
difficulties, in satisfying patrons, in 
prompt gathering of orders. 

Yet it is very frequently abused. An 
ill-temrered man at one end of the wire 
can make a company so unpopular that 
business failure lurks in the road ahead. 
The patent character of this fact makes 
it all the more amazins that those who 
pay good money for the service do not 
train every employe to use it most ef- 
fectively. 

If they start in with the one who be- 
gins as an office boy and impress upon 
him the necessity of a smiling face, a 
pleasant voice and a courtesy that dif- 
fers in no particular from that required 
when he meets a person face to face, the 
telephone can be made a tremendously 
efficient part of the business equipment. 

It is all a question of using the right 
methods to get the best results. If pat- 
rons find they can secure just as court- 
eous treatment, just as good service and 
just as promnvt results as if they came 
in person, they will use the telephone 
more and more, and the same result 
that follows more frequent visits to the 
store—a larger buying—will be noted. 


DUNT 


GETTING ACQUAINTED 

In a public service business such as 
ours, there is nothing more desirable 
than having the public thoroughly fa- 
miliar with the details of our work. This 
is best accomplished by inducing patrons 
to visit the central office, and has the 
two-fold advantage of resulting in a per- 
sonal acquaintance between the company 
and the patron. 

Once a telephone user has inspected 
the office and witnessed the actual oper- 
ation of a telephone plant, he becomes a 
more careful telephone user. Not through 
sympathy for the operator or any par- 
ticular consideration for the company, 
but largely as a matter of self-interest, 
because he realizes more than ever be- 
fore that good telephone service depends 
as much upon the patron as upon the 
operator and the equipment. He sees 
at the exchange a reason for doing the 
things he may have neglected to do. The 
vivid evidence of what happens when he 
uses the telephone improperly throws a 
new light upon the subject. 

We have often wondered why this ex- 
cellent plan has not been more univer- 
sally adopted by our managers. 

If we can get the patrons of our vari- 
ous exchanges throughout the territory 
to come to see us and learn what is going 
on back of the scenes, it is going to be 
helpful in furnishing our customers good 
service. We know it is a splendid idea 
and if you have not started such prac- 
tice at your exchangs. why not get busy 
at once, Mr. Manager? 


INDIVIDUAL PREPAREDNESS 

Two words are on everybody’s lips 
these days—preparedress and efficiency. 
They mean much to every conscientious, 
ambitious workor. For there is a pre- 
paredness much more vital to you than 
the preparedness the newspapers talk 
about—the preparation of the individ- 
ual for the tasks ahead of him. 

The education of the schools fits a per- 
son only for the right and intelligent 
use of his mental faculties. It is your 
job to use those faculties to absorb all 
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there is to know about your work. That’s 
individual preparedness. And just as it 
is necessary for a nation to prepare for 
whatever is ahead of it so must you get 
ready for the better things you can do 
if you will. 

You begin your work with no experi- 
ence. You have the whole business to 
learn. If you are worth your salt you 
possess an ambition to encompass all the 
knowledge there is to be gained in your 
line of employment. While you are hold- 
ing down one job you prepare ycurself 
for the job above you. All business life 
is a series ef promotions for the men 
who make good. If you can do your work 
just a little better than the other fel- 
low you will not only be able to hold 
your position, but you will be fitting 
yourself to step a little higher. 

At the core of ambition and success 
is faith in yourself, confidence that no 
task is beyond your mastering. Letting’ 
well enough alone is the motto of the 
sluggard. Learn to do things better 
and better things will be given you to 
do. Make use of your brains. Teach 
them how to create and you will find 
opportunities without number waiting 
for the application of this attitude of 
mind. 

Here’s where efficiency comes in. It 
means doing the thing you have to do 
better than the man before you did it. 
It is measured by the amount of good 
work you do. Every organization has a 
method by which this work is tested, and 
if it stands that test it marks you as a 
man fitted for better things. Success is 
dependent entirely upon yourself, not 
upon a pull. Business has no place for 
laggards. It wants the best a man has 
in him—and rewards him accordingly. 


PLATTSMOUTH SWIEPCHBOARD AND 
OPERATORS 


THE VALUE OF SYSTEM 


The happy-go-lucky type of man is 
disappearing from business circles. He 
will still be found working around, but 
the rung of the ladder upon which he is 
perched is so close to the bottom that 
it is difficult to see him. 

The reason is that business demands 
system for its successful and efficient 
conduct, and the big jobs are held by the 
calm-ncrved, cool-headed young men who 
have things at their elbow and know how 
to economize time in looking for them. 


Every man appreciates the excellence 
of a plan that insures him that when a 
thing is wanted he can find it where it 
should be. It is the old adage dinned 
into our ears by patient mothers, who 
were the first efficiency experts, espe- 
cially when they presided over big house- 
holds: A place for everything and 
everything in its place. 

In your workshop, on your bench. on 
your desk, system revolutionizes labor. 
It makes your task easier and enables 
you to put your best mental energies 
into the intricacies or perplexities of 
your task and not waste them on in- 
consequential things. And by the same 
token it develops men and fits them for 
the big things, the big jobs. 

As soon as you get around to it, you 
have frequently assured yourself, you 
will clean up your desk, put things where 
they can be easily found, or fix up a 
toolrack or a cupboard or devise a filing 
case or do some one of the things you 
readily recognize ought to be done to 
make your work easier. One reason why 
vou never get around to it is that you 
have to devote too much time hunting 
things when you need them. 

If you have a system, make sure that 
it is responsive to your demands. Don’t 
depend upon your memory as one of its 
component parts. If it does not pro- 
duce the document you want when you 
reach for it, or the item from the store- 
house or the report, then it needs tinker- 
ing. Go tinker it. 

System is a time-saver for your em- 
ployer and a labor-saver for yourself. 
It enables you to clean up your day’s 
work as you go along, and that means 
you will gain favorable attention from 
your superiors and promotion. 


Ave 


THE LINCOLN TELEPHONE NEWS 


i 
a Tees 
Pe) 3 


- *s a 
Se ee 


N. IL. T. A. BANQUET AND TRANSCONTINENTAL TELEPHONE DEMONSTRATION 


MARCH 


TELEPHONE CONVENTION 

The sixteenth annual convention of the 
Nebraska Independent Telephone Asso- 
ciation was held at the Lincoln Hotel, 
Lincoln, Nebraska, Tuesday and Wednes- 
day, March 28 and 29, 1916. The at- 
tendance at the convention was smaller 
than usual on account of the severe 
sleet storm three days prior. More than 
a hundred were in attendance at the 
Convention, representing 35 operating 
companies and 16 manufacturers. 

The program consisted of the usual 
formalities and reports together with 
addresses by W. S. Vivian of Chicago, 
H. T. Clarke, Jr., Chairman of the Ne- 
braska State Railway Commission and 
C. P. Russell of Lincoln. General dis- 
cussions on important questions includ- 
ing inductive interference of high volt- 
age electric lines were led by various 
members. 

At 6:30 Wednesday evening more than 
350 representatives of the Nebraska In- 
dependent Telephone Association and 
members of the Lincoln Commercial 
Club sat down to a banquet which closed 
with the greatest treat of the Conven- 
tion. At 8:30 R. W. Hicks of New York 
City gave a lecture, illustrated with mov- 
ing pictures, on the construction of the 
transcontinental telephone lines from 
New York to San Francisco. 

Each banqueter was provided with a 
receiver so that everyone in the room 
was able to hear and participate in the 
demonstration of the transcontinental 
line which opened with a roll call of the 
stations from New York to San Fran- 
cisco, followed by greetings from N. C. 
Kingsbury, Vice-President of the A. T. 
& T. Company. After a number of con- 
versations and some music from New 
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York the banqueters heard from H. G. 
Bates of the Telephone Company at San 
Francisco, F. H. Crosby, an Independent 
long distance telephone man of San 
Francisco and J. C. Nowell, general man- 
ager of the Pacific Telephone & Tele- 
graph Company, San Francisco. These 
men exchanged greetings with various 
people in Lincoln. President F. J. Rich- 
ards of the Lincoln Commercial Club 
talked to Warren Manley of San Fran- 
cisco, secretary of the United States 
Chamber of Commerce. The banqueters 
then listened for five minutes to the roar 
of the surf at Seal Rocks off San Fran- 
cisco and at the same time viewed mov- 
ing pictures of these waves. 

H. M. Bushnell of Lincoln spoke on 
the “wonders of Nebraska.” 

The accompanying picture shows more 
than 3800 of the banqueters who were 
seated in the large banquet room. 

The meeting closed with the Star 
Spangled Banner played in San Fran- 
cisco. When the music started each ban- 
queter rose to his feet and faced the 
speaker’s table behind which a. large 
American flag was unfurled. 


SOME COLLECTOR 

“Did you call on that woman for her 
telephone bill today?” asked the mana- 
ger of the office. 

“Yes, sir,” replied the green collector. 

“And what did she say?” 

“She asked me to take a chair.” 

“And did you?” 

“No, I told her you wouldn't accept 
anything but money in payment.” 


“The greatest thing in the world is 
not so much where we stand, as in what 
direction we are moving.” 


THE MARCH, 1916, SLEET STORM 

During the evening of March 24, a 
violent thunder and lightning storm vis- 
ited Lincoln and vicinity. This storm 
was accompanied by strong northwest 
winds and the temperature which, at the 
beginning of the storm, was around 60 
degrees, gradually dropped until morn- 
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ing, when it reached approximately 30 
degrees. 

About 5:00 A.M. March 25, ice began 
forming on our wires in the territory 
embracing all of Saunders, Lancaster, 
Gage, Butler, Seward, Saline and Jeffer- 
son counties and parts of adjoining coun- 
ties to the east and west. 


VIDENCE OF RECENT SLEET STORM 


i 
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By 6:00 A.M., all lines between Lin- 
coln and Seward were in trouble and 
before noon the majority of lines in all 
directions out of Lincoln had gone down. 
The last to go into trouble was the main 
line from Lincoln to Omaha by way of 
Ashland, which failed about 12:30 P. M. 

The ice formation was from %” to 
11%” in thickness in the territory af- 
fected and practically every east and 
west pole line was destroyed or seri- 
ously damaged by the weight of ice and 
the wind which, during the time the ice 
remained on the wires, reached a veloc- 
ity of 25 miles per hour in Lincoln and 
was reported to be much more violent 
in other locations. 

The ice remained on the wires until 
about noon Sunday, March 26, at which 
time the sun came out and the ice very 
rapidly dropped off. 

The accompanying cuts show six out 
of perhaps 100 pictures which were taken 
by various employes of the Telephone 
Company, showing sleet storm condi- 
tions. These are typical and _ practic- 
ally tell the whole story from a picture 
standpoint. 

Owing to the extremely heavy forma- 
tion of ice, there were no pole lines, re- 
gardless of their strength or the condi- 
tion of the poles, which withstood the 
storm. In the accompanying cuts, figure 
2, figure 3 and figure 4 show the de- 
struction along sections of pole lines 
which consisted of practically new class 
“B” yoles, located forty per mile, and 
only in the case of #2 was the safe 
carrying capacity of a class “B” pole 
line anywhere near reached by the load 
upon the pole. In both #3 and #4, the 
pole lines were carrying only twenty 
wires and you will note the broken and 
split stumps of poles, approximately 
4’ to 6’ in height, standing where the 
tops of the poles were broken off. 

Cut +8 shows a pole which started to 
turn a somersault but only got half way 
over. This picture was taken north of 
Pleasant Dale on the West O street line. 
Cut +6 shows our old friend, William 
Cunningham, District Foreman of the 
Eastern District, holding one of the 
wires which was picked from the ground 
just a few rods east of the pole shown 
in cut #38. A good idea of the size and 
weight of the ice on the wire can be 
gained by comparing the diameter of the 
ice with the size of Mr. Cunningham’s 
fingers and hand. Those who are ac- 


quainted with Mr. Cunningham will reai- 
ize that the ice must have been some 
size as Mr. Cunningham, weighing about 
215 lbs., is not a midget himself, by 
any means. You might also note the 
pleased expression on his countenance. 

Number 5 in the accompanying cut 
shows the Germantown Junction pole in 
the toll lead between Lincoln and Sew- 
ard. This pole was broken off imme- 
diately below the lower crossarm, the 
guys and wires holding the crossarms 
and top of the pole in place but much 
in the same relative position as the arms 
on a Dutch windmill instead of the arms 
on a pole. 

This storm gave the Lincoln Tel. & 
Tele. Company Plant Department an op- 
portunity to demonstrate the value of 
preparedness. About October 1, 1915, a 
conference of Plant Supervisors was 
held in the Plant Superintendent’s office, 
at which time a plan was developed for 
taking care of emergencies. such as sleet 
storms and other cases when the lines 
of the Company were torn down and 
communication interrupted. At this con- 
ference a man was prepared on which 
was shown the sections of imnvortant 
lines assigned to each Wire Chief in the 
Company’s territory and_ instructions 
were issued to each Wire Chief that in 
case of interruption of communication 
his first duty was to cover the territory 
assigned to him and report the condi- 
tions, both to the District Plant Chief 
and to the Plant Superintendent, by mail. 
A postal card was devised for that pur- 
pose and each Wire Chief was furnished 
with bright, scarlet envelopes containing 
six postal cards each, these for the nur- 
pose of handing to the troublemen when 
they left the office and the troubleman 
was instructed to fill out the card, upon 
his arrival at the first post office, show- 
ing the section of line which he had eov- 
ered, the number of poles broken in that 
section, the annroximate pumber of 
these poles which could be reset and 
which must be replaced in order to re- 
store service. the number of copper 
sleeves and the number of feet of P.O.D. 
wire which would be required, in his 
estimation, to establish service over two 
circuits temporarily on the section of 
line which he had covered. The results 
obtained from the postal card report 
were very gratifying as the District 
Plant Chiefs and Plant Superintendent 

(Continued on page 7) 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary Ist, 1916. and March 31st. 1916: also gain and loss since January Ist, 1916. 
Jan.1716 Mar. 31,°16 Gain Loss Jan.1,16 Mar. 31,16 Gain Loss 


LaAnecOin: Snes: 11577 11910 333 —... Talmage ............ 254 257 SB pats 
TISSUES: iccce 2687 2765 fj: Louisville ........ 236 248 Ve Soenes 
Beatrice ............ 2246 239% 4245 scr. Crab Orchard.... 246 244  _..... 2 
Fairbury .......... 1744 1753 re Ceresco _............ 218 230 ren 
WORKS bro eass 1655 1711 BG kee TODIAR . xccb-acstaec 217 228 is Cee 
Nebraska City.. 1410 1416 BD «cesses Steinauer .......... 216 224 Sl 
Plattsmouth .... 834 871 if ree Glenvil acc cece 220 224  ..... 1 
Seward .............- 851 866 ; hs een ba i: ¢ 2256 §=224  nicces i 
Uni; Place.........:. 832 860 2 ee MICA oc cczdodonriecs 211 215 y: ee 
Wahoo .............. 825 840 1 dae. TAMOLA. sccceviecens 207 200 =~ ...... 7 
Tecumseh .......... 753 3775 en Waverly .......-...- 189 = =195 oe 
Superior ............ 714. 724 i | Snes Murray .«..-----2.. 295 OL ees 2 
Ashland ............ 714 706 ...... 8 Greenwood ........ 173 =186 re 
PYICNE: “goes. 623 633 1: -Gxee: Saronville ........ 181 184 re 
HSrVard ssceccceue 571 583 1: oe Cordova ...........- 176 «$17 Be ~e2eask 
Wymore ............ 561 570 OW eux Panama. ...........- i hy ae <P 1 
Hebron .............. 5386 8541 3 eee Raymond .......... 164 169 Beste 
David City........ 502 8514 | beeen Belvidere .......... 153-161 a 
Wilber... 502 505 see Davey ..........22.--- 155 =161 Ges dace 
Geneva... 482 489 (ee Carleton ............ 156 161 tes 
Weeping Water 470 470° wu. lu... Nehawka. .......... 159 ABS es ete 
SCOTUING 2c 453 455 a Sebee Hampton .......... 154 9157 re 
Dorchester ........ AOD. B21 coins 1 Hansen ............ 162 155... 7 
Beaver Crossing 392 391  ...... LL  gPaetae + feces a E . eh  teats 
Syracuse .......... 369 378 ee Milligan ............ 136 =150 ik: eee 
Clay Center...... oo4 S17 ac 7 Germantown .... 131 137 GO sors 
Gresham .......... 369 376 T- Bee TRAV OE coe 184 184 oe es 
Lid: 5-) ae 365 374 D  waneia © SEG ONOT: eccssceeucsedces 122. 192 | 
Fairmont .......... BDa SOL eeu: 1 Elk Creek.......... 120 129 OD  excaws 
College View.... 338 350 Te ites Ithaca ...............- 129 N20 sae. cnccs 
Dunbar .........:.... 339 =. 3.40 j eee Prosser _ ...........- 127 128 rere 
RIGA, | dec 3381 334 DB. - cactus Grafton ............ 124 127 rer 
WETITOPE oscseecss.te! 825 331 ae Malcolm ...........- 107. +=110 : ere 
DeWitt ....0......... 318 330 ; (ee | Lo aa 105 106 | rere 
WACO ouztcacsii 3821 326 _—_—e Berlin -cisecivencaec 93 95 cleats 
Bradshaw ........ a15 21 re Brainard .......... 93 fs ee 
Elmwood. .......... 316 319 Bs cadsess Pickrell ............ 89 91 cue 
OU ee tal on 302 8 §=3138 5 by De Pauline _............ 87 BG, Ae 1 
Havelock .......... 297 308 : hh ere Lushton ............ 89 S65 sede 3 
Cedar Bluffs...... 301 306 re Catena icici 55 OO. “alate . ioslece 
McCool .............- 304 306 O dees Inland) cciciecleccccess 57 | re i 
Bennett -........... 299 305 O-  ceties Strang ............. 31 34 : a 
COO ONE oss ca cooace 294 301 er — ——— 
Red Cloud.......... 289 297 a Totals............ 45849 46890 1087 46 
Adams .............. 288 286 _...... 2 Net gain since January Ist, 1916......1041 
Benedict ............ 259 261 cece Gain for March, 1916 .....c2c.cccccccicctes ccc 557 


The net gain in telephones made during the month of Mareh was very gratifying, an 
increase of 557 stations having been made. This is more than was gained during the 
months of January and February combined. An analysis of the ahove table, however, 
shows that a considerable number of exchanges have actually less telephones in service 
now than on the first day of the year. Sixteen exchanges still remain in the “loss” ecol- 
umn. seven exchanges remain at the same figure, and sixty-five exchanges show a= gain 
since January 1. 

During the month of March, seventy-three exchanges gained in net’ number of. sta- 
tions, eight remained even and seven lost ground. The greatest percentage of gain during 
Mareh was made by Greenwood, having gaired 14 telephones or 8.29%: Grafton as. see- 
ond with 6 gain or 4.9%, and Murray third, having gained 8 telephones or a percentage of 
4.2%, Tuineoln exchange gained the greatest rumber of stations during the month, with 124 
York was second with 41 and Tecumseh third with 28 inerease. 

A number of managers advanced the pos‘tion of their exchange in the above list. and 
those exchanges that were passed will have to work hard to regain their lost position. 
Plattsmouth moved ahead of Seward this month: Syracuse forged ahead of Exeter and 
Clay Center, Gresham advanced above Exeter, and Milford replaced DeWitt. Bradshaw 
by gaining 7 stations last month, stenped rp a place above Elmwood, and Taveleck com- 
pelled Cedar Bluffs to take its dust. Greenwood went around Cordova, Panama and Sar- 
onville: Belvidere went ahove Davey and Nebawka. and Elk Creek above Prosser. 

It is sincerely hoped that when the count is made for the month of April. no exchange 
will have to report a loss in subscribers sirce the first of the year. It would indeed he 
eventful if such a condition existed at the end of this month, and each manager at the 
sixteen exchanges, where a loss is shown since the first of the year. will no doubt use 
every means and work hard to do his share toward eliminating the “loss” column. 
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were able to estimate the actual condi- 
tions long before communication was re- 
established. 

In restoring the service temporarily 
after the sleet storm, more than 500,000’ 
of twisted pair drop wire was distrib- 
uted, strung and cut into service in the 
various toll circuits. Picture 1 in the 
accompanying cut shows five strands of 
this P.O.D. wire in place at a pole and 
wire break 3% miles west of Lincoln on 
the West O Street road, the pole line 
leading to Seward and Grand Island. 

THE BUSINESS LETTER 

In view of the numerous opportunities 
for learning how to write a business 
letter properly, furnished by both the 
books and the exchange of communica- 
tions with others, there is small excuse 
for the slovenliness that so often marks 
correspondence. 

A business letter, whether it gives in- 
formation or requests it, should be lik- 
ened to a call upon a busy man. There 
Should be courtesy in the greeting and 
a brief, succinct but thorough statement 
of the subject matter. If you were 
dropping in upon the man instead of 
writing to him, you would respect the 
fact his time is valuable, and you would 
come straight to the point. Do the same 
in you letter. 

The two extremes of brevity—a brev- 
ity that fails to state all that is desired 
or which fails to afford the complete in- 
formation asked for—and_ verbosity-— 
that loses, in a sea of words, the idea 
sought to be expressed—should be 
avoided. 

Use plain, straightforward English to 
convey the thoughts you desire to com- 
mit to paper. Talk just as direct to 
your correspondent upon paper as you 
would were he at your elbow and time 
was money. Ask for what you wish or 
answer the questions asked and _ then 
gracefully withdraw. 

It goes almost without saying that 
neatness should characterize your let- 
ters. If you expected respectful atten- 
tion from a man on a matter of busi- 
ness you would not call on him with 
shoes unshined and hat unbrushed and 
looking unkempt and shabby. Well, just 
remember that your letter affects him 
favorably or unfavorably, just as would 
your attire if you were to personally pre- 
sent yourself. For the same good reason 


courtesy should mark the language of 


your letter as it should the language of 
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a spoken communication. Business com- 
petition is so general nowadays that no 
one need do business with a boor if he 
prefers to do it with a gentleman. 

Directness of statement and prompt- 
ness of reply are two other matters that 
must not be neglected. An evasive reply 
means another letter to receive and ans- 
wer and promptness is as necessary as 
punctuality is in keeping an appoint- 
ment. 

Don’t write useless letters. The best 
authorities agree that the cost of writ- 
ing a letter, counting all items of ex- 
pense, time of person dictating it, time 
taken by stenographer in taking dicta- 
tion and typewriting letter, stationery, 
stamps and the like, is from 30 to 50 
cents. Writing a letter means spending 
money, and just as good judgment should 
be used in one instance as in the other, 
—both are represented in the profit and 
loss column. 


FAIRBURY 
Commercial Office, 
Wire Chief's Office. 
Operators’ Rest Reom., 


ew 0 


Dr. H. M. HepperjJen, Residence. 
W. H. Kilpatrick, Residence, 
Blue River. 


BEATRICE 

Beatrice is an attractive city in many 
ways. The natural surroundings are 
most inviting. The city stands in a 
wide bend of the Big Blue river, sur- 
rounded by rolling prairies, dotted with 
comfortable homes and fertile farms. 
The town was settled in 1857. The loca- 
tion was picked out by a committee of 
the “Nebraska Association,” an organi- 
zation which was formed by a party of 
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4, Chautauqua Park. 

5. Court Street, West from 5th. 

G6. Court Street, West from 6th. 
people from the East who thought to 
while away the time until the Missouri 
river decided to rice and lift their steam- 
boat off a sandbar near Hannibal, Mo. 
It was resolved by those prospective em- 
pire builders to join in an association and 
all settle in the same place, the exact 
spot to be picked out by a committee of 
their number. The committee explored 
the southeastern part of the then terri- 
tory of Nebraska and reported that they 


-e = Se 
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had found the place where they would 
make their homes. 


Most of the towns of Nebraska were 
located by railroad companies, or by pol- 
iticians, but Beatrice was founded by 
people who had all the territory of Ne- 
braska to choose from, and who came 
here to make their homes. 

Beatrice is an important jobbing and 
manufacturing city. The institution 
which is perhaps best known in the Mid- 
dle West is the Dempster Mill Manu- 
facturing Company, whose windmills 
mark the skyline wherever wind blows 
and water must be pumped. This great 
establishment started as a wind mill fac- 
tory, but it has branched out into the 
implement line until it is now making 
cultivators, grain drills, steel and wood 
tanks, pumps, gas engines and many 
other products. It grew up from a lit- 
tle shop from which C. B. Dempster 
peddled pumps over the prairies nearly 
forty years ago to the million-dollar cor- 
poration which it is today, operating a 
factory which employs 500 men and 
maintains branch houses in a dozen cities 
of the Mississippi Valley. 


There are other successful factories in 
Beatrice, among them the Beatrice Iron 
Works, makers of cultivators and other 
implements; John H. Von Steen Com-, 
pany, fencing and corn crib manufac- 
turers; F. D. Kees Manufacturing Com- 
pany, hardware novelties, and many 
other small in size but adding materially 
to the industrial activity of the Com- 
munity. 

Jobbing is represented by two whole- 
sale grocery houses, a wholesale build- 
ing supply concern, the German Nursery 
and Seed House which sends its products 
around the globe, using a carload of paper 
vearly in the production of its cata- 
logues. 


Beatrice was the first city in Nebraska 
to adopt the commission form of city 
government, and four years under that 
plan has seen marked progress in pub- 
lic improvements of all kinds. The great- 
est municipal achievement was the so- 
lution of the city water problem. Zim- 
merman Springs, two miles from town, 
has been turned into the muins and 
affords an abundant supply of clear, 
sparkling water for all purposes. 

“Have you seen our athletic park?” is 
about the first question which a Beatric- 
ian puts to a stranger. It is the pride 
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of the town. It was the gift of the 
late D. W. Cook and the Kilpatrick 
Bros. They bought a plot of ground 
within a short distance of the center of 
the city, and adapting the natural topog- 
raphy to their purposes, made it into a 
beautiful stadium. The turf covered 
field accords an excellent place for ath- 
letic games of various kinds, and the 
bleachers and grand stand are commod- 
ious and comfortable. Surrounded by a 
vine covered brick wall, the park is a 
thing of beauty and a source of pride 
to every citizen. The title to the prop- 
erty is vested in the Beatrice School 
District. 

There are other parks. The largest 
is Chautauqua park, which consists of 
fifty-three acres of natural woodland 
situated on the Blue River and adjoining 
the town. The most centrally located is 
Charles park, a beauty spot but a step 
from the business district. West side 
park situated on the Blue River between 
the east and west side of Beatrice, is 
also one of nature’s beauty spots. 

A Canoe Club with a membership of 
sixty-five, maintains a handsome club 
house and canoeing is one of the prin- 
cipal items of outdoor recreation during 
the spring, summer and early fall sea- 
son. The annual pageant given by this 
club is a feature exclusive with Beat- 
rice, and brings out the largest crowds 
of the year. 

Beatrice banking institutions rank 
with the very best anywhere. Its Com- 
merical Club is a clearing house for ideas 
for the betterment of the community. 

The spiritual side of life is looked 
after by eighteen churches, each of dif- 
ferent creed. Some of these edifices 
excel in architectural design and capac- 
ity. 

The educational interest centers around 
the public schools where the best of 
talent is employed to train the rising 
generation in the practical and healthful 
phases of life. 

Two sectarian hospitals and one priv- 
ately owned sanitarium maintaining 
corps of trained nurses, under the charge 
of masterful physicians and surgeons 
contribute to the needs of the afflicted. 

Beatrice is headquarters for the Traf- 
fic. Plant and Commercial Southern Dis- 
trict of the L. T. & T. Company, all com- 
fortably housed with the local plant in a 
modern building, a model of its kind and 
in its equipment. 
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PLEASE TELL ME 


Note-—The purpose of this column is to pub- 
lish questions and answers to practical sub- 
jects upon the fundamental principles of tele- 
phony or matters of general interest to 
employes. It is not intended that questions 
regarding various routines or policies of the 
company be answered in this column. The 
editor would be pleased to receive questions 
from any employes along the lines indicated 
above and same will be answered through 
this column if the employe asking the ques- 
tion will sign the question which is sent in. 
The questioners’ names will not be published 
unless he or she so desires. 

Question: What is the chemical and 
electrical action of a storage battery 
during charge and discharge, or what 
causes the acid to change in density? 

Answer: The sulphuric acid or elec- 
trolyte as it is generally called will be 
found to vary in specific gravity when 
the storage battery is neither receiving 
a charge or discharge. This is due to 
the climatic changes that it is subject to. 
This variation is about 3 points of in- 
creased specific gravity to one degree of 
increased temperature and vica versa. 

In considering the change in specific 
gravity when a current is sent through 
the battery from some external source, 
it is found that the water in the elec- 
trolyte decomposes and the oxygen com- 
bines with the positive plate, forming 
lead oxide or peroxide, while the hydro- 
gen collects at the negative plate, thus 
causing the electrolyte to become more 
dense, which means a higher specific 
gravity reading. Upon disconnecting the 
source of applied current and completing 
an external circuit from the battery, the 
above action is ‘reversed, the oxygen 
uniting with the hydrogen, collected at 
the negative plate and also with the 
lead plate itself, and the hydrogen unit- 
ing with the oxygen of the oxide of lead 
at the positive plate gradually reduces 
the density of the acid, thereby reduc- 
ing the specific gravity. 

We cannot say that the storage bat- 
tery actually stores electricity through 
this chemical action, but simply repro- 
duces it by converting the electric cur- 
rent to “potential chemical energy.” 


SELLING DIRECTORY ADVERTISING 

It is not a difficult matter to sell di- 
rectory advertising, for if you will give 
the matter thought and attention you 
will find that the merchant will always 
buy something that will be beneficial and 
stimulating to his business. When you 


call upon the merchant to sell him some- 


thing, this must first, be good; second, 
the right price; otherwise he will not 
buy and will scarcely give your propo- 
sition a hearing. But when you offer 
him directory advertising you have 
something good to sell and at the right 
price; that is one reason why directory 
advertising is not difficult to sell, if the 
manager will industriously present the 
facts of its value. 

In soliciting directory advertising it 
should be shown the merchant just 
what the circulation of your exchange 
directory is at the present time and 
just how many people using telephones 
throughout each day, which necessitates 
reference to the directory. Compare the 
rates for your directory space with other 
classes of advertising and you can read- 
ily convince them of the fact that you 
have the best proposition. No unfair 
methods should be made in selling adver- 
tising and we should never misrepresent 
anything, as it might be the means of 
destroying your present and future busi- 
ness. 


It should not be presumed that cer- 
tain merchants whom you know would 
not take advertising and hence are not 
solicited. Very often the one whom you 
think would not take any space in the 
directory is the very one after the mat- 
ter has been explained, to see the value 
of such advertising. 


In canvassing for directory advertis- 
ing managers should start at least a 
month before the directory is to appear 
and should attempt to contract for two 
issues if possible. Directory advertis- 
ing is valuable space for the merchant 
and managers with sufficient thought and 
care can sell all available space in each 
issue of his directory. 
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Number Av’g. Same 
Phones Per Mo last 
Tel. Qr. 


Southern District.... 14564 $0.50 $0.27 


Central District...... 14583 62 15 
Northern District.... 9540 95 .69 
Western District...... 9768 1.14 1.16 

Jb) <2 ee 48455 $0.73 $0.68 


CENTRAL DISTRICT 


Bennett -.........0.00022--- 344 $2.85 $1.68 
College View............ 390 = =1.03 1.00 
DEO ssiacneneeweseecuwans 161 15 39 
Havelock ...............--- 308 2 55 
LAG oh keicveciias 11910 49 .70 
Mea lool. ~-cccsticieccnsed: 110 1.69 # 1.28 
Panama. ..........---------- 176 2.08 3.25 
RAVINONG 4 .cececee 2. 169 =1.06 18 
Uni.  Place................ 860 .96 .68 
Waverly .........------+-++- 195 = 1.00 57 

Di BbPICbesitsexcGinivesn 14583 $0.62 $0.75 

SOUTHERN DISTRICT 

POVATIIS: Sac secdicsnncenceances 310 $0.79 $0.09 
Ashland .....0....222.2----- 706 82 my bs 
BOALYICE | ncasccececcseeeecee 2428 26 23 
Berlin cence 108 1.67 61 
CTIA TOMIA: Seuccnsevasncsivinss 119 51 11 
OGRE preter occ. 301 .76 .26 
Crab Orchard...........- 244 94 63 
De Witt: csc kiceecceoes 330 61 44 
Dunbar .cccsdcéste. 340 538 23 
Wik Creek. acciiccecence 129 43 07 
Bem W000 nccceeccesecsers 319 25 Al 
PAIPOULY . ccscsessdisvcioot 1795 38 07 
BUSY pesssictesieserseeaveas 133 20 1.00 
Greenwood _ ........------ 186 83 16 
LOUIS VIE oececceeee: 292 94 71 
Murray  .c.akaseeetx 191 1.25 90 
Nebraska City.......--.. 1428 oT 41 
Nehawka .....------------- 182 Lay i 
PIC PEL -cvcenacsaxaccovwase Liz .96 or 
Plattsmouth ............ 871 .26 14 
Steinauer — <...ciscsceee 224 50 17 
SPOR UTS: ~ saswkeskcccecwrnene 45 92 .39 
DVTACUSE -2--ccecnsecsenes 537 we eo 
Pali ewe: ist cscpaeercee 257 43 16 
Tecumseh  .......--------- 775 46 12 
TORIAS:. cicada 228 75 26 
Weeping Water........ 494 59 .20 
Wile? -daceueseweas 505 15 18 
Wymore .....-----------+++++ 570 05 04 

DisttiGt..cet.-e 14564 $0.50 $0.27 


NORTHERN DISTRICT, 


Number Avy’g. 


Phones 

Beaver Crossing...... 391 
Benedict = ...........22..... 261 
Bradshaw _ ................ $21 
i S's ar: 944 4 3 | 93 
Cedar Bluffs.............. 306 
Ceresco oo... eee eeeeeeeee ee 230 
CSOLOME. sce cece: 133 
Cordova. ....-.......---.--- 209 
David City................ 514 
Germantown ............ 162 
Gresham .................. 376 
Bampton... ceccnn 165 
TEACA oe iicctone eens. 129 
Lushton  .......2.22........- 86 
MICCO0] acivissecerpacedscanae 306 
Mead” 35 oo te. 215 
Milford ...................... 461 
{50 |) | Sanne re 455 
Seward) 2226 st 958 
TARIOPS. echecacesccs 200 
PAV OL * acccaveceseeeteececas 134 
(Uh ce: eee ea ere 334 
WACO vescaneseatev usin ters 326 
Wahoo ......................- 840 
PY OEE ila seesvapalaeincocse: 1744 
0: 9 5 er Cree 224 

| BL ag | 6) eee 9540 


Belvidere .................. 191 
Carleton  .........2..2.... 191 
Clay Center.............. OTT 
Dorchester ................ 421 
Exeter ....................-- 404 
PAlIPmMont. sscececevecdcncs: Sol 
FU PIONG | ioivinexndandanesnce 633 
Geneva. .....-..------------.- 795 
CSIC feilecccseuceente i 224 
GYATCON coco cecececcecenesee 192 
FLANGE ovceccccccoveconceccce 157 
PRYOR: ics scsaece 583 
TLSStIN GS -cinciccheccnes 2765 
HeDron sos. --eeceees ence 536 
TRIAGE, sic Aekexccnavcinenedscen 36 
JV UITVIACA. seccsceccsccsterssases 154 
Milligan ..0..0..000000.00.. 154 
Pauline .....................- 86 
PROSSEY caicideencnd 128 
Red Clow © wisccsccccec 301 
Saronville ...............- 184 
SOUR cachvteocee ence 80 
SUED OPIOR -Ssinnacwenasecedern 820 

DA SEV. cccscaccessanevces 9768 


Per 
Tel. 
Dee 
1.07 
.61 
1.37 
13 
1.19 
1.25 
1.19 
2.08 


1] 


$1.16 


12 THE LINCOLN TELEPHONE NEWS 
LOST TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, MARCH, 1916 


Rank Station (Chief Operator 


(yee; 
% % % % Out 
Out In Thru Total Calls 


CENTRAL DISTRICT 


19 kbs 0): eee ee Miss A. Scoullev............ 10.3 14.2 166 13.9 20,868 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
3 ASNISNE joes Miss E. Olson................. 3.2 7.4 9.9 5.5 1,055 
5 David City........... Miss M. Markieson....... 4.2 5.1 3.7 42, 911 
10-A  Dorchester........... Miss. P,. JaeKS.2.cei cu 6.1 6.2 0.0 6.5 460 
21 I Si 60s eee Miss H. Winders........... 12.3 102 18.1 £109 759 
7-C Louisville............. Miss J. Loveland........... 5.0 8.5 9.2 7.5 917 
11 Nebr. City............ Miss A. Potts................. 6.9 8.6 14.5 8.9 3,575 
14 Plattsmouth......... Miss M. Nesladek.......... 8.0 7.8 9.8 8.9 1,609 
16-A Seward................. Mrs. H. Wallick............ 9.0 6.4 8.7 8.4 1,642 
2 W) B00... a okscshoedees Miss H. Hagenbuck...... 3.0 4.4 6.0 4.8 1,574 
1 W. Water............. Miss E. Reed.................. 2.5 2.5 3.5 2.8 896 
Otel Or AVEPA@ 6 . fo i eos ttaawe tetas 6.0 6.7 7.8 6.8 13,398 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
7-B Exeter.................- Miss E. Thomas............. 5.0 9.0 11.4 7.8 678 
12 Fairmont........--.--- Miss L. Thompson......... 7.3 7.0 8.8 8.2 633 
10-B Geneva.................. Mrs. E. McKinney........ 6.1 100 15.9 11.2 1,263 
4 Harvard ivccceecicasceas Miss E. Hein.................- 3.3 8.5 6.5 5.4 699 
16-B Hastings............... Miss H. Richeson.........- 90 132 170 Als 6,547 
13 Hebron.................- Miss M. McKenzie......... 1d 98 14.8 11.8 898 
8-A Red Cloud............ Mrs. L. Warren........... ui 5.38 10.3 8.4 8.2 637 
6 Superior................ Miss i. Marsh........2...4 4.8 5.7 10.0 6.6 2,808 
18 OE coccidcccilaceuweeiialss Nrs. «Bs, DAV iG iciecccceecncee Sar 8.9 13.6 10.7 3,053 
POtH) OP AVEVae sce 6.4 9.1 11.8 9.0 17,216 
SOUTHERN DISTRICT, BR. O. PARKS, District Traffic Chief 

15 Beatrice................ Miss A. Thrapp............. 8.4 17 610 8.5 4,603 
17 12/2) '\'6 bn eee Miss B. Benson.............. 9.1 10.0 5.0 7.3 413 
20 Fairbury............... Miss B. McNabb............ ie 6.8 10.0 9.5 2,317 
8-B Tecumseh............. Miss EB. Smith... be 112 11.7 A038 872 
9 Wilber. cece. Miss E. Wyckoff............ 6.0 7.0 8.0 7.0 683 
7-A. Wymore............... Miss H. Wheelev............ 5.0 6.0 10.0 7.0 974 
MOcal OP Peverae ec 2 0 ote idan, 7.5 8.1 9.3 8.3 9,862 

Total or Averarwe for Mareiccccisccsiceccessseascisapeices 1.5 9.5 11.4 9.5 61,344 
Total or Average for February...............00.......... 5.7 7.9 9.2 7.0 57,961 


THE TELEPHONE AND MANNERS 

Possibly you may think the heading a 
peculiar combination, since there is a 
quite general impression that the tele- 
Phone and good manners are strangers. 
That was true at one time, but the con- 
stant urging of company managers and 
officers is resulting in a much better 
condition of affairs. This imovulse to- 
ward courtesy in the use of the instru- 
ment came and still comes in large part 
from the fact that operators are drilled 
and urged to speak softly and kindly 
when communicating with patrons. In 
time it is certain to permeate the entire 
telephone-using’ body. 

The ‘period of boisterous manners when 
“hello” was the common greeting over 
the wire, has almost passed. Today the 
polite terms of social intercourse mark 


the beginning and end of these conversa- 
tions. Those who use the telephone are 
rapidly learning to exercise the same 
patience and consideration they would if 
the person at the other end of the line 
was actually present in the room or 
office. 

Bad manners are as inexcusable over a 
telephone as in a drawing room or over 
a counter. Good manners require that 
in the use of a telephone one should not 
only speak courteously and politely, but 
that he should not impose upon the good 
nature of others. This means that he 
should be prompt in his response to the 
ring of his bell, that he should endeavor 
to dispatch his business in the briefest 
time possible and that he should remem- 
ber that occupancy of a line beyond the 
time when he has concluded his business 
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may be not only an imposition upon the 
other party to the conversation but to 
someone who may be waiting to call him 
or the other person. If he is calling 
another he should make sure that he 
has the correct number, that the memo- 
randa which he may desire to consult 
during the conversation is at his elbow 
and that he is not wasting anyone’s time. 

Good service is impossible by the com- 
pany if the lines are used improperly, 
and this fact makes it the duty of those 
in charge of the company to preach and 
practice a finer courtesy and _ better 
manners. If telephone users could visua- 
lize one another over the wire, we would 
find this task an easier one. Instead, 
therefore, of the telephone being saddled 
with the charge of promoting bad 
manners, it would really be the correc- 
tor of bad habits. 


SAFETY FIRST 

Safety should be the first consideration 
of every employe. We should not think 
because an accident has not happened 
that it won’t happen. We should teach 
each other to be careful and thus pre- 
vent injury to ourselves and others. 
Never overlook a careless act on the 
part of any workman—point out what 
such action may re- 


CSa=s 7) ry sult in. Stop danger- 
Ge: ous practices when- 
TAKE THE ° 

/ ever you see them. 
& Remember that two- 
thirds of all accidents 
are due directly to thoughtlessness, 
recklessness and ignorance. Plan each 
job so that the work may be performed 
with the least danger to the employe, 
anticipating any possible accidents 
which might occur. We should believe 
in safety first because the loss of ability 
to labor means suffering for those whom 
we love most. We should believe- in 
safety first because bread earned with 
our own hands is sweeter to us and ours 
a thousand times than charity in any 
form. 


FE 


DIRECTORY ADVERTISING 

There are many arguments and reasons 
a manager can put forth in selling direc- 
tory advertising space, but here is one 
the subscriber himself stated to the man- 
ager after he had signed up for a space 
in the forthcoming issue of the local tele- 
phone directory. The advertiser said in 


part, “The telephone directory is one of 
the most important books published. It 
is conceded to be the most accurate of all 
directories, and is consulted more fre- 
quently than the books which are gotten 
out by private concerns.” 

Each of these consultations is an op- 
portunity for an advertisement to deliver 
its message. Surely no advertiser looks. 
for more than the certainty of his ad be- 
ing given the opportunity to do its work. 
Then, telephone subscribers form a group 
of the most desirable patrons in each 
of the districts. Of course, advertisers 
have to be told of these facts. Many 
such convincing arguments can be made 
by the manager in soliciting directory 
advertising. 


LOYALTY 


There is not a more wonderful term 
than the word LOYALTY, whether it he 
in business. or whether it be in war or 
whether it be in domestic life, the ques- 
tion of loyalty is always one that stands 
out and makes the person who has loyal- 
ty stand as a man to be respected and in 
whom you can put your trust. The loy- 
alty of the individual in his business to. 
his company or to his family is always 
a commendable attribute. In the tele- 
phone business the employe’s loyalty to 
the company for whom he works ig al- 
ways one that denotes the ability of the 
man. You can tell the loyalty of the 
man by the interest he takes in his work. 
You can tell the loyalty of the man by 
the sacrifices that he will make for his. 
business. You can tell the loyalty of the. 
man by the things he will do to advance. 
his company’s interests. 


WIRE CHIEF R. J. DEAN AND OFFICE— 
YORK 
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A new two-position board is to be installed 
soon at Waverly. 

On March 6 Seward exchange had 522 com- 
plete tol] calls. 

John <A. Bertwell resigned as manager at 
Waverly, effective April 1. 


The switchboard at Raymond was moved to 
its new quarters on March 20. 


Miss Georgia Matous has been added to the 
operating foree at Plattsmouth. 


Miss Ida Bartels resigned as operator at 
Steinauer the first of the month. 


Miss Sydna Mayes, former operator at Den- 
ton. is working in the Lincoln office. 


Id Black, lineman at Plattsmouth, has been 
transferred to Elmwood as wire chief. 


Mrs. Starkweather was transferred from Se- 
ward to the Lincoln operating department. 


tts 


Miss Yorty, operator at Ulysses. visited the 
Seward exchange one day the last of March. 


Miss Tressa Klietseh, operator at Weeping 
Water, resigned on account of leaving town. 


The company recently purchased a Ford 
piri for the plant department at David 
ity. 


Miss Amy Poling, night toll operator at Ne- 


braska City. visited relatives in Omaha, last 
month. 


Miss Dorothy Griffen. an operator at Ne- 
braska City, spent a week in Chicago last 
month. 


C. J. Ertel of the auditing department at 
Lincoln spent Tuesday with his parents (7) 
In Geneva, 


A new section of switehboard is now being 
Installed at 'Plattsmouth. making a six posi- 
tion board, 


_ Miss nid Vance, bookkeeper at Nebraska 
City, Spent several days last month visiting 
at Table Rock. 


Miss Ruth Fristoe has been employed as 
night operator on the Tamora exchange, ef- 
fective April 1. 


Miss Merle Markinson, chief operator at 
David City, spent Sunday the 2nd, with her 
mother in Shelby. 


Miss Anna Miner, “B” operator at Lincoln, 
Was Inarried to Mir. Knowles the middle of 
last) month, Mrs. Knowles expects to stay 
With the company. 


George Nesladek has teen transferred from 
Elmwood as wire chief to Waverly as non 
functional manager, 


Mis. Lulu Heilman, ‘‘B”’ supervisor at Lin- 
eoln, has been off duty for several weeks on 
account of sickness. 

J. I<. Pollock, manager at Plattsmouth, was 
in attendance at the convention at Lincoln and 
reports a fine time. 


A new switchboard has been ordered for 
Waverly on account of the present one out- 
growing its capacity. 

Miss Dena Baker, line supervisor at Lineoln 
was called to Omaha recently on account of 
the death of her aunt. 

Miss Irena Jones, night operator at Weeping 
Water. resigned the middle of last month on 
account of ill health. 

Miss Neva Dennis has been added to the 
operating force at Weeping Water, on account 
of the increase of business. 

W. L. Lemon, general accountant at Lin- 
eoln, is now smiling again, since Mrs. W. L. 
has returned from an extended visit with rel- 
atives, the first of the month. 


Miss Alta Blackstone of David City was ab- 
sent from work a week the last of Mareh on 
account of an attack of the grip. 


Mrs. Donley, nee Mary Rumsen, chief oper- 
ator at Seward and Wahoo, has accepted a po- 
sition as line operator at Lincoln. 

The following operators at Lineoln are on 
their vacations. Misses Barton, Platen, Tilden, 
Glass, Ma:sde Krohn and Dillman. 


SUPERIOR MAIN ST., BEFORE AND AFT- 
ER TELEPONE POLES WERE REMOVED 
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O. P. Knee, switchboard man at Lincoln, 
was called to Qmaha last month on account 
of the serious illness of his mother. 

Fulton Jack of the auditing department 
at Lincoln has sufficiently recovered from a 
serious illness, to be back at his desk. 


Mrs. Minnie Moore, Lincoln operator, was 
ealled to her home in led Cloud last month 
on aceount of the illness of her sister. 


Miss Edna Garrison, chief operator at De- 
Witt. resigned Mareh 15, Miss Bessie Benson, 
toll operator at Beatrice, taking her place. 


Miss Carrie Wolf, operator at Lincoln, ex- 
pects to leave the service soon to go to Schen- 
ectady, N. Y., to make her home with an 
uncle. 


Mr. Belcher, lineman at Nebraska City spent 
a day last month washing the windows of 
the central office, a great improvement was 
noticed. 

Dr. B. A. Smith of Lorton, gave the Dun- 
ban operators a two pound box of candy, to 
show his appreciation of the good _ service 
received. 


It is rumored that Guy Clark of the engin- 
eering department at Linoln is having a bun- 
galow built at 28th and J streets. We won- 
der why. 

Miss Ida Neitzel, operator at Plattsmouth, 
has tendered her resignation effective April 
15. We understand wedding bells will soon 
be ringing. 

Three telephones which were removed as the 
result of the “pay by the 24th’ system at 
Louisville. were re-instatled during the month 
of March. 


Miss Mabel Walden iias entered the service 
at Nebraska City as toll operator. Miss Wal- 
den has had several years experience in Shen- 
andoah Towa. 

Misses Edith Taney and Mayme. Tlillman 
have been employed as cperators at Weeping 
Water to take the places of Misses Irena Jones 
and Tressa Klietsch. 


The mill dam at Weeping Water that went 
out in an ice gorge this spring is being re- 
Placed with a large steam engine until a new 
cement dam can be built 

Frances Reeder has been added to the foree 
at Lineoln as messenger boy. taking the place 
of Joe Tartley who Ieff the employ of the 
company a short time ago, 


Miss Blanehe Miller resigned her position 
as operater in the David City offiee to take 
a’ position as revorter for a lecal paper, Miss 
Jessie Jones of Seward is filling the vacaney. 

The L. T. Cc, Club at Nebraska City held its 
monthly meeting in the rest room = of the 
building. Jater in the evening dainty refresh- 
ments were served by the Misses VeQuire 
and Bentler. 


Mrs. S. A. Loveland, night operator at 
Louisville, was in Elmwood the first of last 
week, being a delegate to the district Sunday 
school convention of the Christian church. 


A. H. Pates, switehman at Lincoln, was 
pleasantly surprised recently by a visit from 
his father who lives in Omaha. This is the 
first time Mr. Pates has ever visited Lincoln. 

Bert Hepkins, an employe in the general 
storeroom at Lincoln. is laid up with a badly 
sprained side, the result of an accident which 
occurred when he was loading some heavy 
reels recently. 

Miss Anna Kuwitzky, night ‘‘A’’ operator at 
Nebraska City, has resigned on account of 
poor health. She expects to spend the sum- 
mer on a ranch in South Dakota. Miss Anna 
Poling has taken her place as night operator. 


Miss Katherine Kahler, operator at Fair- 
mont, was married last month to Harry Lane- 
ston. They will make their home at Edgar 
for the present. Miss Louise Kahler has been 
employed to fill the vacaney. 


An operator called fo~ the postmaster and 
he, having no phone, said that the clerk at 
the drug store would call him. After asking 
for the postmaster, the clerk replied, ‘‘Court 
plaster? We have court plaster.” 

I’. DD. Ray of Kearney was at the Lincoln 
office a few days the first of the month. He 
has been doing some special work for the 
Kearney Telephone Company, making an in- 
ventory in the vicinity of Callaway. 


A surprise was given on Miss Iva Riesland, 
Lincoln operator, the first of the month by 
her mether. The oceasion was Miss Riesland’s 
bi:thday. Quite a number of the operators 
were present and had a very enjoyable time. 

Miss Mayme Hillman spent a day in March 
Visiting Mis. Wallick at Seward. Miss Hill- 
man has been in Washington for the last 
two years and is going back to Weeping 
Water to take a position on the Weeping 
Water exchange. 

The following was the expverienee of a Lin- 
ecoln switchman when testing with a lady 
subscriber: The lady was having trouble 
calling a number, the switchman asked her 
to hang up and e¢all the number again. The 
lady said, “Shall I let the clutch out first?” 


During the month of March 73 visitors 
passed through the switchroom on a tour of 
inspection. Among the visitors were Elder 
Jensen and friend from Salt Lake City, two 
telephone men from Ohiowa, a elass of 20 
girls from the [lliott school and a elass ef 
15 boys and girls from the Temple high 
school. 


Tr. C. Rice, who has been in the telephone 
business in Lincoln for the past ten vears, left 
the employ of the company the last of Mareh 
and has accepted a position in the engineeripe 
inspection department ef the Western Electric 
Cempany at Tlawthorne, Tl. For the past 
few years Mr. Rice has been traffie engineer 


at TLineoln. 
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Miss Joyce Loveland, local manager of 
Louisville, made the following statement re- 
garding the “News”, also the company. “Wish 
to state that I enjoy the News very much and 
am interested in every item of it, in fact ev- 
erything concerned with the Lincoln Tel. & 
Teleg. Co. Have worked for different com- 
panies, the Bell included, but the LINCOLN 
FOR MINE every time. 


About a dozen of the girls from the audit- 
ing department at Lincoln surprised Miss 
Katherine von Bergen on the evening of 
March 28. The occasion was Miss von Bergen’s 
bi:thday. The evening was spent informally 
and before the guests departed for their 
homes light refreshments were served. All re- 
port a very pleasant evening. 


A well known farmer who lives in Belmont 
precinct had occasion to eall a doctor a few 
days ago. He was connected with the medical 
man, as he thought. and told him to hurry 
right out to his home as his wife was ill. 
The doctor's name is Smith. It is also the 
name of a veterinarian who lives in Dunbar. 
The farmer was rather surprised when the 
veterinary drove out to his house in a short 
time. He discovered he had looked at the 
wrong name in the telephone directory.—Ne- 
braska City Press. 


C. L. Sluyter, district traffic chief of the 
western district, has been tiransferred to Lin- 
coln as traffie engineer to succeed T. C. Rice. 
and is also district traffic chief of the east- 
ern district. C. D. Perrin. who has been dis- 
trict traffic chief of the eastern district, has 
been transferred to Hastings as district traf- 
fic chief of the western district. The traffic 
districts have been changed some, with the 
change of the district chiefs, the eastern dis- 
trict being divided so that some of the ex- 
changes are now in the western, some in the 


southern and some left in the former eastern 
district. 


With the coming of spring, Hastings is 
again coming to the front in the way of 
construction work. District plant chief Wheel- 
er advises that work is now being started 
on an estimate in Hastings which includes 
among other things, the placing of 8257 feet 
of aerial cable, one mile of exchange pole 
line, the consolidation of a considerable por- 
tion of duplicate plant in Hastings, the re- 
moval of four and one-half miles of exchange 
pole line which will be killed in the consoli- 
dation and removal of about 17,000 feet of 
aerial cable. The total expenditure on this 
work will be about $5,140.00. 


. Did you ever see a dog burying a_ bone, 
Shadowed” by some impecunious bow-bow 
who sneaks up at the first opportunity and 
digs up the hidden treasure for his own 
temporary betterment? Of course you have 
and it reminds us of the telephone borrower. 
A- man installs a telephone in his home and 
the act is spied by his neighbor who wants 
to do without paying telephone rent if he 
ean, and he does by sponging on Mr. Sub- 
scriber. The telephone borrower digs up his 
neighhor’s talker for his own benefit and thus 
obviates the necessity of “hustling” for one 
of his own—the pirate, 


George W. Fawell, local manager at Lincoln, 
received the following letter last month from 
Roberts Sanitary Dairy Company’ ‘Dear Sir: 
Contitming our conversation of today. The 
private branch exchange that you recently in- 
stalled for us is working most satisfactorily. 
We wish to express our thanks for the sug- 
gestion that we change from our old _ inter- 
ior service, as we find the P B X system to be 
so much more efficient, enabling us to give our 
patrons the best possible telephone service, 
and thereby the promtest attention. 

We found it such a time saver and conven- 
ience between our various departments, that 
we have, as you no doubt know, already ad- 
ded one more station to the number originally 
installed. 

Yours for efficiency and prompt service, 

(Signed) J. R. Robert's, Pres. 


The commercial department at Lincoln re- 
cently received a letter from the Rovertson 
Furniture Company, which is as follows. 
“Lincoln Telephone & ‘Telegraph Company, 

Lincoln, Nebr. 
yentlemen: 

About six weeks ago we had our telephone 
service changed by your company from a two 
trunk line to a two trunk private branch ex- 
change. 

We wish to thank the solicitor of your com- 
pany for bringing to our attention the priv- 
ite branch exchange service, as we find it is 
a great saving of time, in fact so much of a 
saving that we feel the entire expense of our 
telephone service is more than paid for by 
the time we are saving on our new P. B. X. 

Yours very truly, 
Robertson Furniture Company, 
(Signed) W. Robertson, Jr. 


WHEN IS A WIRE A SHADE TREE? 

A subseriber complained that a drop wire 
crossed her property. A lineman was sent 
to investigate and found the drop at least 
forty feet from the ground, and thinking it 
surely could not inconvenience the subscrib- 
em, asked her if he couid leave it there. She 
answered, “Well, I think you had better take 
it down because it shades my garden.” 


Manager: ‘“‘What do you mean by talking 
like that? Are you the manager or am I?” 

Clerk: “I know I’m not the manager.” 

Manager: “Very well, then; if you are not 
the manager, don’t talk like an idiot.” 


TELEPHONE TERMS 


A SAFETY STRAP 
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THE PROPER SPIRIT 
Remember, every line signal represents a 


home or place of business. Few of them are free 
from care, vexations, troubles or sadness. As 
the patron looks toward you for help in case 
of fire, sickness or emergency, as well as the ordi- 
nary affairs of life, let him look to you as some- 
thing dependable, cheerful and always ready to 
serve. Then it will not matter to you how im- 
personal you seem to him as a being. It is not 
the material that counts, but the spirit embodied 
within. And our greatest happiness consists in 


what we contribute to others—not in gifts, but 
service. 
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WINNING FRIENDS BY TELE- 
PHONE 

Friends are usually won or lost by our 
actions towards one another. Anything 
we say, and the way we say it, has an 
influence in reflecting our personality. 
When we talk over the telephone, the 
smallest inflection of our voice is sent 
out to the person to whom we are talk- 
ing—our PERSONALITY has been put 
upon the wire, and it is pleasing or other- 
wise in proportion to the attention we 
give to making it so. 

Employes. of our telephone company 
should be the leaders in the correct use 
of the telephone. There are nearly 1200 
employes of the Lincoln Telephone & 
Telegraph Company everyone of them 
with a personality. Each one may be a 
factor in winning friends for the com- 
pany, and each one has a responsibility 
in this respect. 

One of the surest ways of losing the 
regard of a patron to whom we are talk- 
ing, is to be inattentive to what he is 
saying. Courteous attention given to a 
telephone conversation is a mark of res- 
pect paid to the subscriber that will be 
appreciated in most cases. Short abrupt 
answers or curt and impolite questions 
are lapses in courtesy that every tele- 
phone user and especially our employes, 
should avoid. 

In practicing courtesy over the tele- 
phone, several points may be kept in 
mind that will be found helpful. You 
cannot see the person to whom you are 
talking, but the telephone reflects your 
aecents and inflections so perfectly that 
you must be yourself. You are not face 
to face, but you are voice to voice. and 
that is even more important. Learn to 
speak clearly and distinctly over the tel- 
ephone, using the rising inflection. Con- 
centrate on what is being’ said and talk 
with a smile. If you are on the wrong 
line, excuse yourself, remembering thut 
you have interrupted someone who is not 
to blame for the mistake. Courtesy is 
like oil to machinery—the lack of it will 
cause friction and friction in telephone 
talking is a thing to be avoided. 

Our employes should make it a point 
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to answer a telephone call promptly and 


with a pleasant tone. In answering, 
avoid the use of that ungraceful and rude 
little word “hello” and identify your- 
self at once, and no matter what the mes- 
sage is, treat it courteously. If you are 
not the person wanted, make an effort to 
locate the proper person at once or po- 
litely give the information where he may 
be found. Offer to take a message and 
in some way show that you feel a res- 
ponsibility for the proper delivery of the 
message. 


THE FOUR “R’s” 

The telephone, which, after all, is cnly 
thirty-nine years old and has undergone 
its remarkable development in that com- 
paratively short space of time, has prob- 
ably become a greater boon to the farmer 
than to any one else. Before the advent of 
the telephone the great drawbacks to 
country life had been its isolation and 
fewer facilities for protection of home 
and property. Worse still, trading and 
selling could only be done at a disadvan- 
tage owing to the lack of up-to-the-min- 
ute knowledge of market conditions. 

Today, it is the American farmer who 
holds the center of the commercial stage, 
and it is ‘probably not too much to say 
that the wonderful little instrument for 
instantaneous communication has done 
more than anything else to revolutionize 
commercial life. 

Why should not the farmer have all the 
conveniences of his city cousin? The 
annual report of the department of agri- 
culture indicates that a sum of money, 
so large that the average mind will not 
grasp its meaning, is in the control of 
the farmers of our country. That, if 
nothing else, proves that the modern 
farmer has expanded into a commercial- 
ist—a man of the twentieth century! He 
accomplishes more than the old-time 
farmer did, although he does not actu- 
ally work harder or longer. He merely 
does his work better and in a more scien- 
tific way. He makes use of the four 
“R’s”’—reading, ’riting, ’rithmetic, and 
rural telephone. 


2 THE LINCOLN TELEPHONE NEWS 


Our company has an enormous number 
of farm lines, many of which pass by far- 
mer’s houses that are not supplied with 
telephones. This especially is a_ kind 
of business which managers should try 
to develop. Our equipment is at hand, 
the money is already invested in the 
plant, so that the installation of a farm 
telephone under such circumstances. 
brings in a comparatively large profit. 

Rural prospects on or near existing 
lines should be solicited as often as time 
will permit, and the advantages of hav- 
ing a telephone on the farm brought to 
their attention as forcibly as possible. 


BEAVER CROSSING SWITCHBOARD 
AND OPERATORS 


A SONG OF CENTRAL 


I’ll sing you a song of the telephone 
girl—the girl with the voice with the 
smile. Her job is no sweet one. In life’s 
busy wirl you have to admire her style. 
You cannot disturb her; she’s sensible, 
calm, no matter what comes o’er the 
wire. The quiet restraint in her tone 
is a balm which takes off the edge of 
your ire. If Smith has a toothache and 
uses the ’phone, she’ll be, just as likely 
as not, reviled as a nuisance. Abuse2 in 
his tone will keep the whole switchboard 
red hot. But when he has ranted and 
when he has roared and spilled a whole 
lot of his bile, he’ll find her still quiet— 
perhaps a bit bored—this girl with the 
voice with the smile. She may not be 
pretty; you never can tell. You know 
her alone by her voice. But, were I out 
seeking a helpmeet, oh, well—I feel I’d 
be glad of my choice if she were a “cen- 
tral” who’d mastered her art. On this 
much I’ll bet my whole pile: no genuine 
meanness could be in her heart—this 
girl with the voice with the smile. 


THE WONDERS OF THE TELEPHONE 


The telephone business is not like any 
other business on the face of the earth. 
It is the most remarkable combination 
of science and mystery, of human and 
mechanical, of wire and wits, of highly 
skilled specialists and the general pub- 
lic. 


Any little child can be the engineer 
of a telephone talk-train. Any little 
baby can send its cooings hundreds of 
miles along the wire to its father at the 
other end. And yet, at the mystery 
end of the telephone no one can explain, 
or even comprehend, some of the phe- 
nomena of a telephone exchange. 

Think of the marvel of it! Here is an 
intricate network of wires and disks and 
electric currents and electric lights and 
keys and jacks and bells and cords and 
cables. This mechanism is so delicate 
that it is actually operated by the slight- 
est sound. Jt is not set in motion by 
steam or gasoline, but by breath. The 
slight vibration of the vocal cords is 
actually the power that ‘puts the vast 
telephone mechanism in operation. 

A telephone system is an immense and 
widespread mechanism of voice machin- 
ery. There is nothing else like it. It 
stands by itself as a marvelous thing 
which anyone can use, and which no- 
body can understand. 

So the telephone business is fascinat- 
ing because there is no end to it. The 
job is always bigger than the worker. 
There is always more to learn. No mat- 
ter how wise we are, we zan never be 
quite wise enough. And no matter how 
hard we think, the thing will always be 
a little bigger than the thovght. 

The telephone business branches out 
into the great new field of electrical 
science, It branches out into the field 
of voice study, and elocution. It links 
itself to the metal trades and the rubb>r 
business. It is half indoor and half out- 
door. It goes everywhere. It concerns 
everybody. Like the rain, it benefits 
alike the just and the unjust. And it 
has become so necessary that any family 
today without a telephone is in the dumb 
animal class and behind the times. 

ANOTHER BOOK AGENT 

“Please, matam, said the maid, “there's 
toman oat the door with the new telephone 
directories,” 

— “Teil him to go away. replied the old mis- 
Tress. “IT haven't read the old) one yet." 


4 a 
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SELLING TELEPHONE SERVICE 

Perhaps no discovery is so interesting 
to the telephone man as the fact that 
selling telephone service is a business 
that ranks in honor and profit along with 
salesmanship in other lines, where a man 
can carry his samples with him. 

Telephone service is just as necessary 
to business and professional men as any 
office device that lessens labor and en- 
ables them to transact their affairs with 
dispatch and at a small cost; it is just as 
necessary to a housekeeper as a vacuum 
cleaner, a gas stove or any utensil that 
makes her tasks lighter. In short, it is 
a commodity that is in constant demand 
and for which there is always a widening 
market. 

The successful telephone salesman 
must study what he has to sell and be 
able to convince those with whom he 
seeks to do business that he has made an 
intelligent study of their needs and is in 
a position to show them where it is 
profitable for them to patronize him. 
One of the great fields of telephone de- 
velopment in the future lies in educating 
more business men to see where the more 
frequent use of toll line and long dis- 
tance service is profitable by reason of 
the increased business possible where a 
man talks direct rather than employs the 
mail and because of the more frequent 
turnovers made by quick sales. 

The successful telephone man should 
have personality, brains, tact, initiative, 
organization, application, system. Some 
men are born with these talents; others 
acquire them only by hard work. Per- 
sonality doesn’t mean that a man must 
be big, cheerful and handsome. It means 
the power to impress yourself upon an- 
other by demonstrating to him that you 
possess thorough knowledge of what you 
are talking about and are able to tell 
him so that he can know without having 
to sprain his mentality. Brains are not 
indicated by your ability to quote the 
classics or define the cosmic law, but by 
vour knowledge of your own business and 
how the proposition you have to present 
is advantageous to those with whom you 
deal. 


Tact is largely good temper combined 
with politeness. Initiative means being 
able. out of your own resourcefulness— 
which is another name for knowing what 
you do know—to rise to every emergency 
and surmount every obstacle. Organiza- 
tion and system are synonymous. In 


these days of close business competition 
all salesmen must learn to do their work 
in the most efficient way possible. 

But a man may have all these talents 
and yet fail. There are two other in- 
gredients—aprplication, energy. These 
mean being on the job whenever the job 
requires you to be there, of being willing 
to stay on it as long as need demands. 
They are the ingredients of the hustler 
who hustles with intelligence and which 
keep his feet mounting, rung by rung, 
the ladder of success. 

Permanent success doesn’t come from 
being able to bluff your way or your 
man. Neither is it possible to the chap 
who keeps a jealous eye on those on the 
upper rungs. If you want to be a success 
as a telephone salesman or any other 
kind of business man, you must develop 
yourself and employ your talents, and 
the way will be cleared ahead for you 
with a precision magic may well envy. 


“SHE NO GIVA DA CONNECT” 


An Italian whose service had been sus- 
pended for non-payment tried to pass a 
call during the evening and when he was 
told by the chief operator that she could 
not give him the connection he asked for 
police headquarters. As no questions 
are asked on such calls, he reached the 
Sergeant on duty, who was much sur- 
prised to hear some one say: “Heigh, 
Sarj, go arrest Cent. She no giva da 
connect. She no giva da connect.” 


“T wanted a star in front of my name 
in the telephone book, and the clerk 
said that was only for folks that had a 
Py By ke" 

“What did you tell him?” 

“Told him my name was Percy Ben- 
jamin Xavier Jones.” 
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OPERATION AND MAINTENANCE 
OF BUTLER-LANE RINGING 


MACHINES 


The Butler-Lane ringing machine as 
Shown in the accompanying sketch is 
used in many of our exchanges and was 
designed to meet the requirements of 
the smaller common battery exchanges. 
The vibrating type of ringing machine 
did not prove hardly efficient enough in 
these smaller common battery exchanges 
and the motor generator type being a 
little too large to be economical. 

It should be noted in the accompanying 
sketch that the ringing machine is op- 
erated entirely from the storage battery. 
The motor circuit consuming about 7 
watts and the ringing circuit through the 
ringing commutator and the primary 
winding of the transformer consumes ap- 
proximately 1144 watts. 

The motor is designed to run at 1100 
revolutions per minute, which figures 
18% cycles, or to be more thoroughly 
understood, the exchange battery which 
passes through this ringing commutator 
and the primary winding of the trans- 
former is reversed 18 Ys times per second. 

The transformer is of the step up type 
and wound 5 to 1, which delivers 120 
volts where 24 volts storage battery is 
used and 180 volts where a 36 volt stor- 
age battery is used. 

If properly cared for these little ma- 
chines will give very little trouble. I 


find that most of the trouble comes from 
lack of oil and in turn the lack of oil 
causes the bearings to wear and as soon 
as the bearings have worn only %4 of an 
inch, it will be found that the speed of 
the motor has fallen off three or four 
hundred revolutions per minute, which 
of eourse changes the cycles and causes 
the ringing commutator brushes to arc. 
This in turn corrodes the commutator. 

To obtain the highest efficiency out of 
this machine it is necessary that you 
have good clean wicks in. the oil cups. 
Second, use a good grade of thin oil in 
the oil cups and third brighten the com- 
mutator with polishing papers two or 
three times a week. I find that the wicks 
will not conduct light cup grease or vas- 
eline except in very warm weather and 
for this reason I would recommend the 
thin oil to be used the year around. 

R. S. BREWSTER. 


MAKING SUBSCRIBERS FROM PROS- 
PECTS 

In canvassing and soliciting for new 
business, the greatest argument and 
practically the only one to be reiterated, 
is the gain to the subscriber. We must 
play to his selfishness, his love of acqui- 
sition, his personal cupidity—call it ava- 
rice, love of ease or whatever harsh 
terms you like. 

The business man puts in a telephone 
or an additional trunk or extension be- 
cause of the mental picture he carries 
about, of a certain amount of additional 
currency or checks which he will surely 
carry over to the bank after this increase 
in his telephone facilities. The invalid 
pictures the comfortable feeling, the lack 
of pain that he will enjoy with an exten- 
sion telephone by his bedside. 

The housekeeper pictures to herself the 
amount of additional work she will ac- 
complish, the postponed tasks she will 
take up, the comfortable escape from dis- 
agreeable trips to market. the increased 
number of invitations to be received, all 
to follow the installation of telephone 
service. 

If all emphasis is placed on the pros- 
pect’s gain, the canvasser and the com- 
pany will be likely to gain. To be on the 
safe side, be aggresive, get more busi- 
ness, improve and extend the service. 
You know that the public will benefit. 
You can prove that the individual pros- 
pect will get money and satisfaction in 
liberal measure out of his telephone. 
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STOPPING THE LEAKS 


By this subject, we mean to make some 
suggestions which, if followed, will tend 
to minimize the waste of money, time and 
energy, in operating a telephone company 
such as ours. This is a subject to which 
we can give a great deal of thought and 
the more carefully we think about it, the 
more leaks we can discover. 

For instance, petty expenses are insig- 
nificant items when taken singly, but in 
the aggregate, when we consider all our 
properties, they amount to thousands of 
dollars. Livery is an item of expense 
which is used very extensively in our 
business. Are we using livery to the 
best advantage? Do we plan our work in 
connection with this expense so as to 
make the least possible use of livery to 
efficiently accomplish our purpose? Do 
we do our rural collecting at times when 
we are using livery on rural trouble, or 
do we thoughtlessly spend a lot of money 
for livery to get a little money on col- 
lections when the collections could all 
have been done in connection with other 
work or by other methods? 

Very few of us realize the real value 
of material used by us, and, for this 
reason, it is very easy to create “leaks” 
in the material expense question. How 
about our surplus stock? Are we carry- 
ing more than necessary for our imme- 
diate needs and thereby causing the loss 
of considerable interest and deterioration 
because of a large investment lying idle? 
Careful scrutiny of the contents of our 
store-rooms, coupled with the knowledge 
of its value, may surprise us, and at the 
same time, be another means of stopping 
an unnecesssary “leak” of expense. 

Are our store-rooms in order and how 
do we handle our material? Do we keep 
it in order, clean, packed up, and do we 
use it in the most economical manner 
possible? Also do we use it all, or do we 
leave some at the place where we were 
working? Are we careful that we do 
not leave a few insulators at the foot of a 
pole, or a part of a coil of wire in some- 
body’s yard or along the road, and do we 
see that all stock, unused, is returned to 
the store-room for safe keeping? Many 
of us are careless in this regard without 
intending to be, and this carelessness 
means money lost. 


Are we always as careful about the 
care and repair of apparatus as we are 


about the care of money entrusted to our 
safe keeping? Careful and studious at- 
tention to apparatus and odd time labor 
put on repairs, will save the company 
labor, express, cartage and even sub- 
scribers. In other words, it will plug 
another “leak” or many of them. 


Printing and stationery are very ex- 
pensive, and at the same time, among 
the most destructible articles used by us. 
Dust and careless keeping waste many 
dollars’ worth of stationery in a year, and 
in a company as large as ours, the print- 
ing bills are enormous. Are we all doing 
our part to use it as economically as 
possible and do we have a proper place 
to keep it? Some of us perhaps, may 
let it get scattered around and become 
unfit for use. When we order stationery 
do we stop and figure out the smallest 
quantity needed for our use? A big 
stock of forms is a very hard thing to 
take care of and is liable to get dirty 
or misplaced before used. Small stock, 
kept neatly and in order, will put a stop 
to a larger “leak” than is surmised. 


Each one of us can, by giving this sub- 
ject of leaks a systematic study and in- 
vestigation, find something somewhere, 
which, corrected, will add efficiency to the 
department and help in the success of the 
company by decreasing its expenses, and 
stopping one or more of these expensive 
leaks. Look for the little leaks before 
they get to be big ones. 


GREENWOOD EXCHANGE BUILDING 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) ut each exchange, Jan- 
uary Ist, 1916, and April 30, 1916; also gain and loss since January Ist, 1916. 
Jan. 1/16 Apr. 3016 Gain Loss Jan. 1/16 Apr. 30,16 Gain Loss 


Lincoln ...002...2... 11577 12027 450 dime  MENMASC- onccccice 254 255 1 
Hastings .......... 2687 2852 165 Crab Orchard.... 246 254 8 
Beatrice ............ 2246 2437 191 ... Louisville ........ 236 249 13 
Fairbury .......... 1744 1750 6 we, “EODTAEG:. cccexesnccccs 217 233 16 
0 | ae ea 1655 1740 85 ...  Ceresco .............. 218 2380 12 
Nebr. City........ 1410 1426 16 ws,  RGLO@TEVTE: 255 cece: 225 227 2 
Plattsmouth .... 834 879 A5 se INE i eto yAPAS 22k 2 
Seward ....0......... 851 871 20 ... Steinauer .......... 216 222 6 
Uni. Place........ 832 866 34 es | ICRA Shear 211 215 4 _ 
Wahoo ..u........... 825 842 17 .. Tamora ............ 207 196 . 11 
Tecumseh ........ 7538 1778 25 Waverly ............ 189 195 6 os 
Superior ............ 714 725 11 a «=JWOrray ccna: 193 =190 Ses 3 
Ashland CN eebardas 714 705 fe 9 Greenwood ...... 1738 =188 15 
Friend .............. 623 634 11 Cordova ............ 176 179 3 ies 
Harvard ............ 571 584 13 Saronville ........ 181 178 at 3 
Wymore ........ 561 578 17 Panama ............ 177i A199 sah 
Hebron sehaceanles 586 ~=550 14 Raymond .......... 164 174 10 
David City........ 502 516 14 ~~ ..... Carleton ............ 156 166 10 
Wilber .............. 502 509 7 eee DY: h'/-) | a 155 162 7 
Geneva ............. 482 491 9 ... Nehawka .......... 159 162 3 
W. Water.......... 470 474 4 Belvidere .......... 158 159 6 
Sterling -20..00..... 453 466 13 Hampton .......... 154 159 5 
Dorchester ...... 422 4385 13 Milligan ............ 136 158 22 <4 
Beaver Cross’gp 392 405 13 Hansen ............ 162 157 5) 
Syracuse .......... 369 = 8981 12 ... duniata 2.000000... 154 149 Bee 5 
Clay Center...... 384 380 bars 4 Germantown .... 181 138 7 
Gresham .......... 369 376 7 ColOn. chess. 132 1384 2 
Exeter ............ 865 = 373 8 Thayer .............. 1384 1384... 
College View.... 338 359 21 Elk Creek.......... 120 131 11 
Fairmont 852 354 2 Ithaca ................ 129 1381 2 
Dunbar shoe Sate 339 3492 23 Prosser .............. 127 #180 3} 
Sj lc: Sens 331 338 7 Grafton ............ 124 129 5 
Milford ....00........ 8325 385 10 Malcolm ........... 107. 110 3 
DeWitt .........0. 318 330 12 Filley ........00...... 105 106 1 
Waco oo... 321 329 8 Berlin 0... 92 95 2 
Elmwood ...... 316 324 8 Brainard ......... 93 93 = 
Bradshaw  ........ 313 320 7 Pickrell 89 89 i 
POU ied okies cae 302 313 11 Pauline Q7 85 ae 2 
Havelock .......... 297 308 11 Lushton ......... 89 85 ae 4 
Bennett = 2.5.6.0 299 308 9 Clatonia | a | re 
neon nice si hii pad 308 4 *Inland  ........... 37 Pee es 37 
ati Sawctied wxisie cen 307 3 Stra ace ‘ 5 
Cedar Bluffs... 301 306 ‘ = ets ae oe es 
es a 288 301 13 45849 47332 1566 83 
a OMG ces 289 299 10 Net gain since January 1st, 1916....1483 
ttt a 259 260 1 Gain for April, 1916.......................... 442 


“Discontinued. Cut to other exchanges. 


Thile +¢ : is - : 
Shak ade aa ee in telephones made during the month of April was not as great as 
ber of stations hr aS previous month, it was a substantial gain, having increased the num- 
14 remained at a fi teh o® exchanges gained one or more stations during the month of April, 
umn this month ata ler and 16 lost ground. Several exchanges got out of the “loss” col- 
tan, Panama and Pepa eaver Crossing, Fairmont, Adams, Crab Orchard, Glenvil, Yu- 
in the “rain” eolt au Ine having rained a sufficient number during the month to place them 
ever, Saronville aaa ta at least even with the station count for the first of the year. Tlow- 
lesa iaimiber oF fhe: a ‘ uniata dropped into the “TOSS column, making 9 exchanges with a 
he sreatest ephones than they had on the first of the vear, 
vain of 9° mes =p Wercentaxze of gain for the month of April was) made 
wiktiar fea Fan Ae airs is pte pe et me 15 or 5.24 
io apeemee ts or i reentage of 4.1. Lineoln exchange eainer > orentest roof 
te agree — 117, Hastings second with S87, and Beatrice thi. ai AG Mae earanee, 
Sniravont: Biineoa on Pairmont in total number of stations and hence moves a line above 
cpt i i Boe tn did the same thing with Bradshaw, While Bennett gained a sufficient 
month. ecidle ete i out of its place. Cedar Bluffs gained no telephones during the 
Sodan Bi ro ok, Mee 00] and Bennett were getting busy with increases, which places 
‘ tulls down the list three lines. Crab Orchard took a spurt and went around Louis- 


by Milligan with a 
. and Crab Orchard third 
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ville, Tobias did the same with Ceresco, while 
Steinauer lost sufficient to drop down the list 
below Yutan. Cordova passed Saronville, 
Carleton passed Davey and Belvidere, while 
Milligan also made a great gain and passed 
Hansen and Juniata. Colon also showed its 
dust to Thayer. 

There are now 47,3382 stations in service. 
Our aim is 50,000 by December 3ist, 1916. 
Will we make it’ If every manager will con- 
tinue to make gains as in the past it is evi- 
dent that we will come up to the line with 
the requizsed number. Those exchanges in the 
“loss”? column are not only not helping to se- 
cure the desired result, but are really taking 
away gains which other exchanges are mak- 
ing. Therefore, get out of the ‘loss’ column. 


ACCIDENT PREVENTION 

Rules and regulations can be adopted 
and signs posted, but all are useless un- 
less every man is careful to see that such 
rules are complied with. Small neglects 
are apt to cause serious accidents. Let 
every employe make himself a commit- 
tee of one to prevent accidents. The 
more you insist upon carefulness on the 
part of others, as well 
as exercising it for 
yourself, the safer it 
will be for all. It is 
as much your duty to 
. be careful and comply 
with safety rules as it is your duty to 
properly perform your work. Warn any- 
one when danger is near. If he knows 
all right. If not, you may save his life. 
Safety should be made the first consider- 
ation of every act. Be careful! When in 
doubt take the safe side. A chance- 
taker is the accident maker—don’t take 
a chance. It does not require any partic- 
ular skill or ability to remedy the causes 
of accidents after they have occurred, 
but the study of near accidents is one 
of the most important phazes of safety 
work, and should in every instance be 
most carefully considered by those who 
are striving to eliminate preventable ac- 
cidents. The value of preventing a ser- 
ious or fatal accident cannot be reckoned 
in money. We cannot measure a suffer- 
ing such accidents cause an employe and 
his family, but it is this suffering we 
should strive to prevent. 


IT’S AGAINST THE RULES 

In every concern, regardless of its 
size, certain rules are necessary for the 
successful operation of its business. 
Each rule has a purpose, and back of the 
purpose is a reason. Anyone in author- 
ity who cannot offer any other explan- 
ation to a question than “It’s against the 
rules,” fits his job like a ball fits into a 
box; there is considerable space in which 
to spread out. 


An installer should know enough about 


his work to be able to better explain to 
a subscriber that the telephone is con- 
nected up in this way rather than that 
because “It’s against the rules.” 


A supervisor in correcting an oper- 
ator should be able to explain to an op- 
erator why a cord should be grasped by 
the plug, and should have more of an 
explanation to give her than “It’s against 
the rules.” 

A commercial employe who is placed in 
a position to meet the public should know 
why there is an installation charge on 
some telephones, and why a deposit is 
required on others. A subscriber, or a 
prospective subscriber, has a right to 
expect and demand that any employe of 
the company of whom he asks a ques- 
tion furnish him with an answer more 
satisfactory than that meaningless re- 
ply of “It’s against the rules.” 


A TELEPHONE FOR EVERY TEN 
PERSONS 

The latest statistics having a bearing 
on the number of telephones in this 
country indicate that the number in use 
at the beginning of this year was in 
round numbers 10,705,000. 

The lastest estimates of the population 
of the United States place it as some- 
thing over 100,000,000. A comparison of 
the population and telephone figures in- 
dicates that there are at least ten tele- 
phones to every hundred persons. But 
the saturation point has not been any- 
where near reached. On the basis of 
five persons to a family, it is readily 
seen that but one-half of the homes are 
supplied with this modern necessity— 
and this after nearly forty years. Surely 
the telephone field has some possibilities 
for development in the future. 


SEWARD WIRE CHIEE’S OFFICE 
R. A. Sanborn, W. C.; Bert Meier, Troubleman 
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FAIRBURY 

Fairbury may, with propriety, be called 
the “City Beautiful” of Nebraska. Oc- 
cupying a beautiful elevation overlook- 
ing the fertile valleys of the Little Blue 
river, it is at once picturesque and fas- 
cinating. It has over six thousand popu- 
lation, and the last government census 
shows that it had made a greater in- 
crease in population during the preced- 
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ing ten years than any other city in the 
state. And of this population an unus- 
ually large number own their own homes 
—homes artistically planned and _sur- 
rounded by well kept lawns and perfect 
in their appointments from a landscape 
gardener’s standpoint. 

The city is built on a square, which in 
addition to a handsome park, contains 
the county seat—a structure built of 
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sand-stone, possessing neatness, dura- 
bility and stability. The city boasts of 
one of the best parks in the west. The 
park site is a plot of ground containing 
thirty acres that lays within three blocks 
of the public square. 

The social, intellectual and religious 
demands of the people of this thriving 
city are administered to through six fine 
church buildings, five large school build- 
ings, two excellent play-houses and 
strong lodges of all the leading fra- 
ternities. 

One of the important features for the 
home-builder is the city water supply, 
that is received entirely from a spring 
that has a flow sufficient to supply a 
city of fifty thousand people. This is 
furnished through a municipally owned 
plant, as is also the electric light and 
power and the sanitary sewer system. 
It has an excellent gas plant and a tele- 
phone system with 4200 telephones in 
the city and 400 in the country, making 
1600 connections in all. 

The city has a $79,000 federal post- 
office building, and some of the neatest 
and most substantial business blocks to 
be found in any city of its size in the 
west, with many stocks of merchandise 
that are not excelled in any other city 
of the state, regardless of size. 

The commercial interests of Fairbury 
are stable and the city is fast developing 
into a manufacturing and jobbing center. 
It has an artificial ice plant, bottling 
works, steam laundry, up-to-date paid 
fire department, three wholesale houses, 
four auto supply houses, large cement 
culvert factory, three wholesale bakeries, 
two cement block factories, a free public 
library that is well patronized and in a 
self sustaining condition, two wholesale 
oil houses. two ice cream factories, a 
fine green house that does a considerable 
amount of shipping, one wholesale pro- 
duce house, fine flour and cereal mill, 
two passenger depots, and four strong 
banks that lend stability to its business 
interests. It is on the main line of the 
C. R. I. & P. railroad, the St. J. & G. I. 
and the U. P. railroads. It has excellent 
hotel accommodations, and for this rea- 
son the city is immensely popular with 
the traveling public. It is the largest 
city on the C. R. I. & P. railroad be- 
tween Lincoln and Denver. It is a divis- 
ion ‘point on this railroad and there are 
500 resident employes of the company 
here, the monthly payroll being some- 


thing over $35,000. This company has 
$500,000 terminal facilities here, with 
the best depot west of the Missouri river. 
Fairbury has thirty-two passenger 
trains arriving and departing daily. It 
has a large windmill and iron works 
establishment, an alfalfa mill, two large 
nurseries, two hospitals, and above all 
a live commercial club with an energetic 
membership of nearly two hundred. 


THE VALUE OF TELEPHONE 
SERVICE 

The telephone as an assistant to busi- 
ness covers such a wide range of useful- 
ness and is so universally accepted as an 
adjunct to business that it has become a 
matter of course, and its usefulness is so 
universal that the extension of this ser- 
vice is almost lost from sight, although 
there are constant opportunities for a 
larger use of the telephone for every 
business house. 

Mercantile houses equipped with tele- 
phones are in direct touch with a ma- 
jority of their customers, and every cus- 
tomer who has telephone service in his 
home is in consequence that much closer 
to his dealer. The importance of giving 
the telephone just as prompt and as cour- 
teous attention as though the proprietor 
or clerk was speaking face to face with 
the party at the other end of the line, is 
not always recognized, but it is there 
just the same. The use of the telephone 
with this idea in mind and encouragement 
of its use on the nart of every customer 
is a means at hand with the merchant 
to enlarge his trade that will be appre- 
ciated whenever one stops to think of it. 

The means of communication that tele- 
phone service has develoned between 
seller and customer has been of incalcu- 
lable benefit in a multitude of ways. Mis- 
takes are so easily corrected; delays are 
explained; misunderstandings are cleared 
up; god servics is promoted; accommoda- 
tions extended—all those features that 
go to make up satisfactory relations be- 
tween buyer and seller have come with 
the telephone, and yet in all kinds of 
business there is constant opportunity for 
betterment and for the encouragement of 
a still further use of this service in every 
locality, 

In another way, the telephone is of the 
largest value to every merchant. It 
places him, through our long distance ser- 
vice, in direct communication with his 
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jobber on the shortest notice, and gives 
him results in five minutes’ time that any 
other method of communication would 
require many hours, if not days. 

Local managers throughout our terri- 
tory should find the time to talk over 
with the merchants very often the use- 
fulness and benefits that can be derived 
by a greater use of our long distance ser- 
vice. There is no doubt but that our toll 
revenue can be materially increased and 
at the same time the public derive a great 
benefit from the more liberal use of our 
telephone service. 


CORPORATION CHARACTER 


A corporation is an association of per- 
sons, but its powers and duties are in 
many respects what they would be if it 
were itself a person. It also partakes 
of many of those human qualities that 
make up character in a natural person 
and upon which is built reputation. 

The component members of a corpor- 
ation, such as ours, are the stockholders, 
but its character is the composite of all 
its employes, from the office boys to the 
chief executive. The composite of the 
reputations of all the employes is the 
reputation of the company. The more 
human the individual employes are in 
their relations with the public, the more 
will human attributes be ascribed to that 
artificial person, the corporation, and the 
less will that ancient modifier, “soulless” 
be applied. In other words, the good 
name of our company has been built up 
by its employes, and it is an asset which 
the employes are by duty bound to jeal- 
ously guard. 

Each of us must recognize the weight 
of individual responsibility. A single act 
of carelessness, indifference or arrogance 
that may affect any one patron of the 
company, makes a scar upon the com- 
pany’s reputation, and places an added 
burden upon those other members of our 
organization who are constantly striv- 
ing to keep its good name free from 
blemish. 

Likewise the individual employe who 
is dissolute, immoral, or whose personal 
character is not without blemish. forms 
a weak spot in that composite which re- 
flects the character of our corporation. 

We, the employes, can make or des- 
troy the character of our company. We 
can endow it with a good name, with high 
ideals and with every human virtue, or 


we can make it a cold, unfeeling, soul- 
less and heartless institution. 
Isn’t our duty clear? 


PLEASE TELL ME 


Note—The purpose of this column is to pub- 
lish questions and answers to practical sub- 
jects upon the fundamental principles of 
telephony or matters of general interest to 
employes. It is not intended that questions 
regarding various routines or policies of the 
company be answered in this column. The 
editor would be pleased to receive questions 
from any employe along the lines indicated 
ubove and same will be answered through 
this column if the employe asking the ques- 
tion will sign the question which is sent in. 
The questioners’ names will not be published 
unless he or she so desires. 


QUESTION: What is a quick method 
of checking a transposition for a swing- 
ing short without getting out of the 


buggy? 
ANSWER: On all single pair trans- 


positions there is a top and bottom wire, . 


pick up the top wire with you eye at 
the first pole either way from the trans- 
position pole. Notice carefully as to 
whether this wire is slack. If not slack 
you will be fairly safe in assuming that 
there is no swing’ here. At phantom 
transpositions more care must be exer- 
cised as any one of three wires may be 
causing the trouble and a careful and 
close inspection is generally necessary. 


SWITCHBOARD AND OPERATORS 
OF WEEPING WATER 


The Teacher—Now, children, listen to this: 
Thomas Campbell. the famous poet, once 
walked six miles to a printing office to have 
a comma in one of his poems changed to a 
semicolon. Why did he take all that trouble? 

Bright Boy—’Cause he didn't have no telly: 
phone. 


ee ae 
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COLLECTION SCHEDULE, APRIL 30, I91G 


Phones Per 
Tel. 
Central District........ 14913 $0.72 
Southern District.... 14513 1.82 
Western District...... 9872 1.80 
Northern District.... 9608 2.16 
DOU x cesiecsuinestouess 48906 $1.39 
CENTRAL DISTRICT 
Bennett  ............2..----- 347 $4.19 
College View...........- 359 .83 
| DE: -\ 162 4.38 
Greenwood _ .............- 188 2.04 
FIAVGIOUN 4 civcccsdeiraiten 308 4 
DA COUN:  oocccceccces eoccencey 12027 49 
Malcolm. ..............------ 110 + § 1.34 
PARAMS ° oso cdcteses L777 (3.82 
FRRAVIMONG . vosicseccivieds 174 1.28 
University Place...... 866 =:1.08 
Waverly ..............---- 195 82 
DISEFIOC aiceveduvsn 14913 $0.72 
SOUTHERN DISTRICT 
Adams  ...........22..2220--- 325 $2.28 
Ashland. ...................- 705 1.88 
Beatrice ...............----- 2474 Al 
POPU cores vcs ece secures 108 =1.23 
Clatonia nice es. 119 ~=1.40 
ROU ost cree snes ucts 307 2.95 
Crab Orchard............ 254 3.05 
DO WIC. ciccceiderccdhcndvacst 330 =. 2.70 
Dunbar _ .................--- 842 1.83 
Hilk Creele no-cd. i: 27a 
FELT WOO, cccccicsocecenel 324 Lo 
FPAITDULY. <.2.20cc0ce0-se-0+ 1792 91 
PINOY Secsetes cchisedccin 138. 4,75 
Louisville ...............- 293 1.95 
AA oli 5 | a en 190 =2.80 
Nebraska City.......... 1433 ~=—-:11.20 
Nehawka. ..............---- 185 ~—: 11.38 
Pickrel] _ ................-.-- 109 2.70 
Plattsmouth ............ 879 Te 
Steinauer ................-- 225 BZAT 
He ie 1 || en ESD 466 = 2.75 
DSVTACUSE —slavecrscedat 541 .76 
AMO: Se ccstze: 255 1.15 
Tecumseh ................ 778 1.99 
TODTHS: Soeec5isc ee 2383 =. 11.46 
Weeping Watevr...... 498 1.47 
WVTIBOT.. Se nSetectentetean 509 43 
Wymore ...........2...2--- 978 04 
DistM@teceess ke. 14513 $1.32 


Number Av’g. 


Same 
Mo last 
Or; 
$0.82 

1.14 
1.75 
1.88 


$1.31 


Noe CO { 
WNOMDWUOMNIMONAN COAT 
WUMMNDWAACSHMMNUMNI-A10 OOM 


oe. ee 


Tel. 

Beaver Crossing...... 405 $2.18 
Benedict § ....-..-.222...... 260 2.85 
Bradshaw ................- 320 2.26 
BYAMard: sccccccccevcescnss 93 eked 
Cedar Bluffs............ 306 2.79 
COTCSEO cecsicdssctecedascs 230. 2.71 
COO oid cc ccceeeas 1384 2.65 
COPGOVS sociaccscssisiccee. 209 3.41 
David City.........0...... 516 ~=—3.50 
Germantown ............ 163 3.26 
Gresham .................. 376 yay As 
HAMptOl  cicccececc, 167 = 3.88 
PEN BCR <. cscs ceuesec hack ceases 131 o.24 
GISHtON. Snes 85 oid 
DECCOO! cients eaicisenss 308 2.39 
DIGAG  seceececouentacaie.: 215 8.18 
Milford .0........2.2e.... 466 = 2.21 
POE . hase eee 455 1.70 
SSOWAPC sccssacicevsccccsneccs 963 1.69 
POWIOPA ose che 196 2.10 
NG VOD slecpesnensviedeeses 134 .03 
AG 0): | ee een 33 3.20 
WOhO soit eax 329 3.04 
Wahoo ....................... 842 Loz 
i 6 | ee ene eD 1740 .90 
WUD oes sekedancteeck Z2i 3.44 
|B o5 1 (ee 9608 $2.16 

WESTERN DISTRICT 

Belvidere ...........22..... 189 $2.27 
Carleton. sicnek it 196 3.61 
Clay Center.............. 380 =67.02 
Dorchester  .............. 435 3.62 
| hy 1 Ac ne ee 403 2.68 
Fairmont ...0.02.2.0....... 354 2.35 
PRIETO ao Seudeccxawecseecces 634 1.83 
GOTIOWA: Sond RA dlvsindcs 800 .64 
RSIONIVED cect le ee 227 4.46 
Grafton  ..........e.ceeee ee. 197 =3.11 
Hansen  .u........ 2... 159 RI y 
Barvard: 2.06.23... 584 1.05 
FASS: poet: 2852 87 
[SE-) 5) 46): eer 550 ~=s«- 1.88 
PUTIDA: lovin lesounde tater 149 204 
Milligan .........2...2...... 162 1.74 
PAU: © eidiececececedsucts 85 2 
PYOSEEY gece : 130 3.03 
Rea Clot. 4..3..53... 3038 01 
SAPOTIVINIC. -2cdsviccitecces 178 247 
EVANS sicocevcosessnnens 84 ~=1.80 
Superior ..............-0-- 821 1.39 
DISWWIChccceec: 9872 $1.80 


NORTHERN DISTRICT, 


Number Avy’g. 


Phones Per 


ee ee ee a eee es 


WWORMURIURDWAIHAD 
EADIOHR AH OCORWOOR 


bo oo 
No © 


12 _ THE LINCOLN TELEPHONE NEWS 
LOST TOLL CALL AVERAGE 

TRAFFIC DEPARTMENT, APRIL, 1916 Goou 

%o % % % Out 


Rank Station Chief Operator 


Out In Thru Total Calls 


CENTRAL DISTRICT 


yA Lincoln 


ones 12.0 145 15.8 12.9 21,198 


EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 


18-B  Plattsmouth........ Miss M. Nesladek 


Total or Average......... spear bea eecide: 

WESTERN DISTRICT, C. D. Per 
ee eas Miss M. Markieson 
Serer sMiss P. Jacks......... 


1 David City 
14 Dorchester 


5 Exeter FAS Ce Miss E. Thomas..... 
Lich. Fairmont ene Aen: Miss L. Thompson 
18-A Friend... Miss H. Winders.... 

8 Geneva.................. Mrs. E. McKinney 
3 HARV ar dag cusses. Miss E. Hein........... 
17 Hastings............... Miss H. Richeson... 
15 Hebron.................. Miss M. McKenzie 
10 Red Cloud............ Mrs. L. Warren..... 
16 Seward hedechiwusten dats Mrs. H. Wallick... 

6 Superior................ Miss L. Marsh........ 
20 | ee eee -Mrs. 3B. Davis....... 


Total or Average 


SOUTHERN DISTRICT, R. O. Parks, Disarict Trattie Chief 


18-A Beatrice... Miss A. Thrapp...... 
(-A 122 eee Miss B. Benson....... 
13-B Fairbury sueshioceesensee Miss B. McNabb..... 
11-B_ Nebr. CGY as ccncsceuns Miss. A. Potts......... 
4-B Tecumseh puauar eaten Miss EK. Smith......... 
2 WIDOT ae yee. Miss E. Wyckoft.... 
(-Bo Wymore....w.n. ese Aiss H. Wheelev.... 


Total or Average 
Total or Average for April 
Total or Average for March 


A BUSINESS INSTRUMENT 

In the use of the voice it is fitting that 
telephone employes set the standard for 
the rest of the business world. A big 
step has been taken in advancing the 
slogan, “The Voice with the Smile Wins,” 
but progress is never made by resting 
content with what has been accomplished. 

Over the telephone, the voice and its 
use are practically the only means of pro- 
jecting the speaker’s personality to the 
the person at the other end of the wire. 
SO especial care has to be taken to util- 
ize the possibilities of the organs of 
speech. A cheerful and good tempered 
voice 1s not enough. Spirit and interest 
must ivify it; responsiveness must be 
shown In its variation of tone. The 
quality, especially, must be carefully con- 


beiveicaeuoe Miss H. Hagenbuck 
4-A  W. Water............ Miss E. Reed.......... 


ee eee 


ee ee ee es 


ae 5.3 8.5 10.9 1.2 985 
seseeiee 6.3 8.7 8.8 7.6 951 
Sanne 8.6 (Pil 13.0 9.2 1,560 
ae 3.5 4.3 6.0 5.0 1,602 
Ccetads 4.1 4.6 5.9 4.8 823 
ones 5.5 6. 8.9 6.7 5,921 
rin, District Traffic Chief 
deteouse 3.3 4.1 et 3.2 1,018 
biictetis 7.6 138.1 0.0 10.2 516 
teeters 4.2 8.4 8.9 6.4 750 
eases’ 0.9 6.9 10.5 8.9 640 
eine 6.8 14.2 9.0 9.3 797 
ait 5.2 11.2 14.6 10.4 1,220 
aki 3.9 8.4 6.6 6.0 662 
cat 8.5 13.5 16.5 10.9 6,526 
Ga aiaete 7.8 10.5 15.8 12.2, 958 
Gules 5.5 11.3 6.5 Tel. 626 
ee 8.1 8.1 10.6 9.4 1,915 
aeiiecds 4.5 Tl 9.5 6.6 2,791 
Actua 9.4 9.9 11.6 10.3 2,926 
seit 6.2 9.7 9.4 8.9 21,340 
iia 8.6 10.3 10.5 9.4 4,493 
ideas 5.0 9.5 10.0 8.7 428 
sedensat 6.8 6.5 8.3 ‘lee 2,581 
unos 5.9 9.1 11.6 8.2 3,206 
sedis 4.1 9.5 12.7 10.4 862 
estes 8.7 7.4 1o.t 9.1 112 
Fteits 5.0 7.0 11.0 8.0 889 
caine 6.3 8.9 11.4 8.7 13,171 
agate 1.5 9.9 11.4 o 61,555 
as 75 95 114 9.5 61,344 


trolled, for any rasping note, no matter 
how far from being designed to convey 
a sense of impatience, or carelessness, 
or disregard, will nevertheless be con- 
strued SO in nine cases out of ten. Some 
voices are naturally pleasanter than oth- 
ers, but training works wonders, and in 
most cases all the training needed is per- 
sistent attention to the quality of voice 
used. By consciously trying, every time 
we use the voice, to keep it low and make 
the tones as full and well rounded as pos- 
Sible, we can develop its quality enor- 
mously. Thoughtful effort can mold the 
voice into a really adequate instrument 
with which to convey personality as well 
as thoughts—in short, an adequate in- 
strument with which to do business.— 
Telephone Review. 


THE LINCOLN TELEPHONE NEWS 13 


THE TROUBLEMAN’S FAREWELL 
TO A DISCARDED SWITCH- 
BOARD 
Much needed rest is now in store for 
thee, old switchboard. Certainly thou 
hast earned it. May you know a peace 
and quiet that was never yours when 
all the trouble of this neighborhood 
was whispered into thy defenseless ears. 
You know the heartaches of the lovesick 
maids, the yearnings and hope of all the 
young gallants of the countryside; the 
scandals that have wrecked happy 
homes; the troubles of those at war with 
the law and those sick on beds of suf- 
fering and pain; alike have come to you 
the idle babbling of gossips and the 
sober and deliberate counsels of busi- 

ness. 

As though that was not enough for 
even a poor inanimate switchboard to 
bear, you have been made to groan under 


the burden that you carried of kicks and 
curses from the patrons of the company 
for miles around, aimed at thy supposed 
friends, sweet-faced and innocent looking 
operators, who without scruple or con- 
science, yet could have the heart to add 
still further to thy grief by blaming ev- 
erything on you until the long-suffering 
and aggravated subscribers must have 
thought there were halos above their 
ratty heads. 

Poor old switchboard!. Goodby: The 
troubleman is your only true friend. As 
you are buried in dust and forgetful- 
ness may the cold blasts of winter bring 
no pain to you and the kindly breezes of 
summer sing sweet requiems over you. 


Rest thou in peace and tell none of the 
secrets that have been confided to you, 
else mischief will be unloosed and trouble 
stalk abroad.—Telephony. 


HERE AND THERE 


The acompanying photograph, taken by Mr. 
Lansing, switchroom foreman at  Lineoln, 
shows the “control table’ used in connection 
With the transcontinental telephone demon- 
stration given at the annual banquet of the 
Nebraska Independent Telephone Association 
at the Lincoln Tlotel on Mareh 29, 

Four hundred eighty-four receivers were 
Wired on one circuit, one at eaeh diner’s 
place and each diner listened to speakers, 
waves of the ocean and musie, at both New 
York and San Francisco. The equipment 
shown was used to supervise the various ecir- 
cuits and although installed beneath the 
stage, in a room with a five-foot ceiling, the 
only place available, and using temporary 
lines on account of storm conditions, there 
was no trouble whatever, and the demonstra- 
tion proved a decided suecess. 

Messrs. Cary and Risser of the Lineoln plant 
department and Mr. Griswold of the A. T. & 
T. Company's Omaha office are shown in the 
picture. 


Mrs. Lucia Harris Griffiths, who has been 
employed in the treasurer's office at Lincoln 
for some time, resigned the first of the month. 
Miss Agnes Clare was transferred from. the 
auditing department to fill the vacaney. 


Miss Grace Perry. toll operator at Platts- 
mouth, is suffering from a bad ease of pois- 
oning on her hands and face. 

Miss Ida Neitzel, a former Plattsmouth 
operator, was married Wednesday, April 26. 
to Clarence Cotner also of Plattsmouth. 


The Lineoln L. T. C. Club held its regular 
monthly party in the class room on Thursday 
afternoon, April 27. Japanese decorations 
were used. Misses Clara Schlesselman and 
Laura Wolfe were in charge of the enter- 
tainment this month. A spelling contest fur- 
nished a great deal of amusement, the words 
used being taken from the rule book.  Tur- 
ing the afternoon the girls served iee cream 
and cake. The new clu pins were presented 
to the members of the club at this meeting. 


Mrs. Jessie Mathewson, assistant matron in 
the cafeteria at Lincoln, has been absent for 
several weeks on account of sickness, but is 
improving vapidly and expects to return secon 

Miss) Rachel Jones, assistant chief oper- 
nator at Fairmont, was called to Morrison, IlL., 
Inst month on aecount of the death of an 
dunt, 


Ilugh Disher, a former employe of the com- 
pany in the plant department at Lineoln, 
enlled at the office the first of the month. Mr. 
Disher is now employed at Norfolk by the 
Nebraska Telephone Company, 

PP. Fk. Brophy, who was manager of the com- 
pany oat Panama for a number of years, died 
at his home in Panama the last of April. Mr 
Brophy left the employ of the company about 
nu year ago. 


“Don’t worry over a situation; worry 
through it.” 
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Mr. and Mrs. D. G. Bell of Hastings spent 
Sunday, April 16, in Lincoln visiting with 
Mr. Bell’s parents, Mr. and Mrs. W. E. Bell. 
and Mrs. Bell’s brother, R. Ik. Mattison and 
family. 

Misses Margaret Hall, Merna McCarthy and 
Carrie Rasmussen of the Lincoln Exchange, 
spent Sunday, Apiil 30, at the home of the 
former’s sister, Mrs. John Lange. 


Miss Mary Jelinek, Plattsmouth operator, 
is confined to her home with scarlet fever. 


Thomas Svaboda has been added to the 
Dlant department force at Plattsmouth. 

Mrs. Lulu Heilman, B supervisor at Lineolp, 
is again at work after an absence of severaj 
Weeks on account of sickness. 

The “Safety First’ blotters recently sent 
out to the local managers were distributed 
by the Lincoln Gas & Electric Light Company 
and are being used by them to promote the 
idea of accident prevention. 


During the sleet storm of Mareh 25. the 
Milford exchange had 406 poles and 103 miles 
of wire down. On April 5 all farm lines were 
working. 30.00 feet of P.O. D. was used 
to close a section temporarily. where cable 
Was strung later to replace a forty wire open 
lead. ; 


P. J. Brunton’s gang at Milford has just 
completed stringing a half a mile of cable 
to replace a forty wire open lead. which adds 
greatly to the service. 


DISTRICT PLANT CHIEF PUGSLEY 
With Result of Day’s Hunt Last Winter 


Iiubert Mathiesen, chief solicitor at Lin- 
coln, recently purchased a Saxon Four. Mr. 
Mathiesen has been living in Lincoln the past 
winter, but now intends to move back to his 
residence in College View. 


Misses Sadie Davis and Nell Combs of the 
Lincoln exchange motored to Palmer with 
friends on April 16, returning the following 
Tuesday. 


The chief operator at Grand Island visited 
the Lincoln switchroom during April. 

Miss Shores, switchboard operator and 
school teacher at Staplehurst, visited the 
Lineoln exchange the latter part of April. 


Mr. Wheeler. manager of the Palmyrn ex- 
change, visited the switehroom at ineo)n 
duting the month of April. 


H. A. Waymire, who is employed in the 
shop at Lincoln, has recently gone to house- 
keeping, 


Raymond Gross and Tl. Snow recently re- 
Signed from the employ of the Company. 
They have been working in the shop at Lin- 
colin. 


The Ceresco exchange was moved to its 
new quarters the first of the month. The 
new location is much better in many respects 
than the old, the living quarters are espe- 
cially more desirable. The new location is 
about seventy-five feet west of the former 
quarters. 


Misses Hesse and Mayes, information oper- 
ators at Lincoln, have been transferred to the 
“B’ room. 


Miss Hagerman was transferred from the 
trouble department at TLineoln to the traflie 
department. 


Win, Teuscher presented the operators at 
Milford with a two pound box of bonbons 
to show his appreciation of the good service 
he has been receiving. 


— 


The following operators at Lincoln are on 
their vacations: Misses Humphrey, Dingman 
Shafer, Manske, Tice, Stewart and Heinin 
Greenlund, evening chief operator. 


Guy Clark. an employe in the engineering 
department at Lincoln, has been in David City 
for about three weeks taking an inventory. 
much to the discouragement of the progress 
of his new house. We wonder why he is 
building, time will tell, Watch the “Newe' 
for further announcements. 


Miss Mabel Marx, stenographer in the plant 
department at Lincoln, left the first of the 


month for an extended trip to Colorado. 


. R. S. Collins has recently been employed 
in the district foreman's department at = Lin- 
eon, 
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W. H. Ward has recently been employed in 
the shop at Lincoln. 


J. Gross and M. Gross have been added to 
the force in the shop at Lincoln recently. 


Robert Green has been transferred from the 
shop at Lineoln to the installation depart- 
ment. 


Miss E. Olson, chief operator at Ashland. 
visited the Lineoln exchange one day the last 
of April. 


H. T. Wilson, an employe in the shop at 
Lincoln, is confined to his home on account 
of illness, 

Alex Busch left the employ of the Com- 
pany recently. He has been working in the 
shop at Lincoln. 


(. S. Downing, wire chief at Milford, has 
been absent from his duties on account of 
an attack of grip. 

A elass of twenty-five girls from the Cap- 
itol school visited the Lincoln exehange dur- 
ing the month of April. 

It. W. Biewster, O. PP. Inee and Kk. B. Cary 
of Lineoln are installing a new two-position 
board in the Waverly exchange. 


L. A. Davis, a shop employe at Lincoln, ac- 
companied by his family, is spending his va- 
cation with relatives in Virginia. 


A. B. Smith, of the wire chief's depart- 
ment at Lineoln, spent Sunday, <April 350th, 
with his parents at Council Bluffs. 

Evan Brown, who has been in the switeh- 
room at Lineoln for some time, has been 
transfered to the Plattsmouth office. 


AJ’. Gille. who has been lineman at > Mal- 
colin, has been transferred to the Lineoln 
exchange and is employed in the shop, 


The Hastings L. T. C. Club re-o: ganized 
April 11th, with thirty-three members. Since 
that time eight new members have joined. 

Bert Hudleston, a shop employe at Lincoln, 
returned to work the first of the month after 
an illness of about a week. The nature of 
the illness being mumps. 


Dallas W. Holmes. a-son of “Shorty” 
Holmes, special agent for the company at 
Lineoln, is a member of the Lincoin Stock 
Company, that will be here during the sum 
mer months. Mr. Holmes has been taking 
dramatic art under Mr. Prince for the past 
two years. 

Miss Myrtle Leaf. toll operator at Tloid:ege, 
visited several days the first of the month 
with Miss Joyee Loveland, manager at Louis- 
ville. During Miss Leaf's visit with Miss 
Loveland, the young ladies spent a day at 
Ashland as the guests of Wire Chief Kelly 
and wife and were also in Omaha for a day. 


George Gorham, who has been employed in 
the switchroom at Lincoln for some time. left 
the employe of the company the ftirst of the 
month and will take up electrical wiring 
with an uncle in Missouri. 


Miss Leo Dillman, an operator at Lincoln, 
was married on Monday, April 10, to Faye 
Harris. Mr. Harris is employed by the 
LeRoque-.Amsden Electrical Company at Lin- 
coln, where the young couple will reside. 
Mrs. Harris will remain with the company 
for the present. 


Miss Rae Shaw, who has been employed in 
the commercial department at Lincoln for 
some time, left the employ of the company 
the 6th of this month. Miss Vitalis Sweeney, 
who was formerly employed in the wire 
chief's office, has been secured to fill the 
vacaney, 


Mrs. Loveland, night operator at Louisville, 
conducted the weekly prayer meeting of the 
Christian Church in her rooms adjoining the 
Telephone office. Much amusement was de- 
rived fiom a remark made by a member that 
he had been in lots of places during his life- 
time. but it was the first time he had ever 
been to a prayer meeting in a central office. 


About eighty per cent of business today is 
done without the participants seeing each 
other at all. The telephone, the mail, the 
telegraph—these make the personal call some- 
thing of a rarity. Many a oman is carrying 
on business deals with an office he has never 
seen. Which made the president of a large 
corporation put up ai esign the other day 
reading, “Watch your manners by mail and 
by phone. We can see through our letters.” 


Iveryone enjoys a goed “fish story. 
HIere’s one that might be of interest to some 
of the readers of the ‘News.’ One Sunday 
recently C. TL. Blodgett. M. Re. Parks and 
I. EF. Behm. all of the plant department at 
Lincoln, went to Milford to try their luck at 
fishing. Mr. Behm, who was the only lucky 
one, succeeded in bringing home two fish. 
It is stated that Blodgett could not even 
land a fish by means of a “hooked wire” and 
it is also stated that Parks tried to spear 
them with a sharp. stick but did not sueceed 
in getting any. Tor further details inquire 
of Beli. 


NEWS IS NEWS 

If anyone has— 

Died 

eloped 

Married 

Divorced 

Left town 

Ininbezzled 

IInd a fire 

Sold a farm 

iad a baby 

Been arrested 

Come to town 

Bought a home 

Committed a murder 

Fallen from an aeroplane 

That's news telephone us. 
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Mrs. Wallick of the Seward exchange, spent 
Ieaster in Weeping Water. 


Misses Gaskill and Sanders have been added 
to the operating force at Seward. 

Mrs. IF. J. Powers of Hampton has been 
on the sick list for the past month. 


Miss Mildred Dunn has heen re-employed 
as evening chief operator at Hastings. 


Mrs. Sallee, chief operator at Dunbar, vis- 
ited the Nebraska City exchange on May 5th. 


Miss Mabel Tryon, Tastings local oper- 
ator, has returned from a two weeks’ vaen- 
tion, 


Misses Freda Sanmann and Marie Stafford 
of the York force, are taking their vacations 
this month. 


Miss Elizabeth Swanson has been re- 
employed at Nebraska City to assist during 
vacation time. 

Miss Blanche Curry has been employed as 
stenographer in the district plant chief's of- 
fice at Lincoln. 


Misses Marie Ehler and Lora Thompson of 
the Hastings office have been neither absent 
or tardy this year. 


Miss Esther Beutler, rural operator at Ne- 
braska City. surprised her friends by being 
married on May Ist. 

Miss Louise Eigenberg, Hastings local Op- 
erator, is spending a two weeks’ vacation 
With friends in Pauline. 


I. J. Dean, wire chief at York. acecompa- 
nied by his wife. left May 1st for a few 
Weeks’ vacation in Californin. 


Mrs. Bess Davis, chief operator at York, 
and Miss Brehm, one of the operators, took 
their vacations last month. 


Miss Florence Dawson. has been employed 
as trouble operator at Lincoln. Miss Dawson 
worked for the company last year for a short 
time. 

Miss Hattie Lowell has entered the service 
at Nebraska City as rucal operator te take 
the place of Miss Beutler, who was married 
recently. 

T ~” ” + 

N. OG, Korner, of the commercig| departinent 
at Lincoln, is taking his vacation. Mr. Kor- 
ner is building a farage and will purchase 
anew automobile, 


Miss Ifazel Phalen has been given the po- 
sition of cable record clerk and Miss Maude 
Paul the position of trouble record clerk, 
in the Lincoln exchange, 

With the phonograph and some new books 
for the library the operators at Hastings do 
not lack anything in the way of entertain- 
ment during their relief periods. 


Miss Irene Aaron, operator at Beaver Cross- 
ing, left the employ of the company the 
middle of April and Miss Vearl Miller) has 
been employed to fill the vacancy. 


A phonograph and some records were pur- 
chased for the rest room at Hastings, by 
the L. T. C. Club. Several records were 
given the girls by Mr. VPerrin. 


Miss Pearl Quinn, trouble record cle:k at 
Lincoln, left the employ of the company the 
6th and has accepted a position as P. BB. XxX. 
operator at the Star Van and Storage Com- 
pany. 


Miss Katherine Helzer of the York operat- 
ing force was in the York hospital last 
month, where she underwent an operation 
for appendicitis. She is now convalescing at 
her home in York. 

Miss Ixate Iendall, who has been stenog- 
rapher for G. IX. Gann, traffic superintendent 
at Lineoln, for the past two years, left the 
employ of the company the 10th inst. and 
has accepted a position with the Nebraskn 
Buick Automobile Company. 


Iirances Reeder, messenger boy for the 
Lineoln exchange, was called to his home 
Saturday morning, the 6th, on account of the 
sudden death of his father. Mr. Reeder has 
been sick for a short time but was not con- 
sidered dangerously ill. 

Miss Alma Votts, ehief operator at Ne- 
braska City, ente: tained the L. T. C. Club last 
month at an Master party. Appropriate games 
were played and dainty refreshments were 
served during the evening. The girls all 
voted Miss Potts a royal entertainer. 


While away on her vaeation, Miss) Etta 
Cross, an operator at York, was married to 
Peter TTelzer on April 18. After ai short 
wedding trip they retu:ned to York, where 
they will make their home. Mr. Ilelzer 
holds a responsible position with the DBur- 
lington Railroad Company at York. 
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If you intend to go to work, there as no better 
place than right where you are; if you do not intend 
to go to work, you cannot get along anywhere. 
Squirming and crawling about from place to place 
can do no good.—Abraham Lincoln. 
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SERVING THE PUBLIC 


A, public utility company occupies a 
different relation to those whom it serves 
than does the ordinary: business enter- 
prise. In most cases experience has dem- 
onstrated that the service it gives can 
best be performed, considered from the 
standpoint of the public interest itself, 
by a single organization. 

The freedom from competition usually 
conferred upon it carries an obligation to 
use extraordinary efforts to please be- 
cause a dissatisfied patron has nowhere 
else to turn for the service. When the 
rule in large mercantile establishments 
is to satisfy a customer at whatever in- 
convenience or whatever injustice his 
complaint embodies, it is all the more 
necessary for public service corporations 
to satisfy those who pay money for 


service. 

Courteous treatment is the first con- 
sideration in dealing with those who 
state their business or voice their com- 
plaints, and especially is this true where 
the telephone is used. Because you do 
not stand face to face, it is all the more 
necessary that you should use the only 
available method of showing your inter- 
est in his statement and your desire to 
remedy whatever may be complained of. 

Misunderstanding, while not the only 
cause for complaints, is the chief one. 
Few persons served by a telephone com- 
pany understand the complexity of the 
mechanism of service and not being fa- 
miliar with it, they are not likely to see 
the reason or the remedy which experi- 
ence has made obvious to us. An old 
story to you, it is a new one to him. 
Find out just what the trouble is, and 
when you promise to remedy it see that 
the promise is kept. 

The good will of the subscribers of a 
telephone company is a most valuable 
asset, and a courteous reception of a 
complaint, whether it appears to you un- 
reasonable or not, is vital to the com- 
pany’s interest. Identify yourself when 
vou answer your call and find out also 
to whom you are talking. Cultivate 
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suavity, tact and a pleasant, conversa- 
tional tone. It is always possible for 
something to go wrong in a large organ- 
ization like ours, and that thing will 
stay wrong until we find out that it ex- 
ists. Then it should be no longer pos- 
sible for it to continue. Discourtesy or 
anger on the part of the complainant is 
no justification for a retort in kind. Our 
business is to find out whether a thing 
is wrong and how it came to be wrong 
and then see that it is righted. 


THE VALUE OF COURTESY 


Courtesy is valuakle because there is 
not more of it—on the other hand, the 
more there is of it, the more valuable 
it is. A study of comparative results in 
being courteous and in not being cour- 
teous shows that it has a real commer- 
cial value. It pays. It wins friends for 
YOU. While you are speaking on com- 
pany matters you are “the company,” to 
that person, and your courtesy over the 
telephone wins friends for the company. 

Courtesy in dealing with the public 
is a big factor in shaping public opinion 
toward the company. The public has a 
right to expect courtesy, and each em- 
ploye has a responsibility to see that it 
gets it. 

We take it for granted that a shoe 
manufacturer knows more about shoes 
than we do. We would go to him for 
information about shoes. A _ telephone 
company is selling telephone service— 
the use of a telephone, and it is natural 
that we should be expected to know more 
about its CORRECT use than an out- 
sider. 

And after all, it is largely a matter of 
habit. The more courteous we are the 
more courteous we become. We may give 
it away at every opportunity, but it in- 
creases two-fold. It gives us a sense of 
satisfaction that we have done the right 
thing and we have been “winning friends 
by telephone.” 


Things are easy when you go at them 
hard, but hard when you go at them 
easy. 
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CASPER E. YOST 

To Casper E. Yost of Omaha belongs 
the honor of contributing more than 
any other one man to the standardiza- 
tion and development of the telephone 
business in the Middle West. Mr. Yost 
Is now president of the Northwestern 
Group of the Bell Telephone system, 
which includes all of the plants in which 
the American Telephone & Telegraph 
company is interested in Nebraska, 
Iowa, Minnesota and the two Dakotas. 

Mr. Yost entered the service of the 
Nebraska Telephone company as general 
manager in 1889, and two years later 
was made its president, a position he has 
held ever since. In 1898 he became presi- 
dent of the Iowa Telephone company, 
and is still at the head of its affairs. 
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K. YOST 


On December 1, 1907, he was made presi- 
dent of the Northwestern Telephone Ex- 
change company, which company covers 
the Bell interests in Minnesota, North 
Dakota and South Dakota. 

Already a man of large affairs and 
wide business experience when he be- 
came a telephone man, Mr. Yost brought 
to the work an initiative, an executive 
ability and a resourcefulness that have 
carried him to the top as a telephone 
executive. Mr. Yost was distinctively a 
pioneer in the telephone business. In 
1889, when he beeame interested, the 
telephone was looked upon by most per- 
sons unfamiliar with its mechanical pos- 
sibilities as stil] in the list of expensive 
toys. Mr. Yost had a different idea. He 
had a vision of the day when it would 


uN 


wr 


become a vitally necessary part of the 
great business mechanism of the country, 
and he has lived to see that vision trans- 
muted into actuality. What must be more 
pleasing to him is the fact that he had 
a large and active part in making that 
dream of twenty-five years ago come 
true. 


While the younger and middle-aged 
group of business men in the Middle 
West think only of Mr. Yost as a tele- 
phone executive who has carried inte 
every branch of the wide interests in 
his charge the vitalizing spirit of serv- 
ice, elder Nebraskans remember him as 
one of the big men of pioneer days, a 
virile political leader and an able news- 
paper publisher. 

Mr. Yost came to Omaha in April, 
1864. On the 11th of March, 1865, he 
was appointed by President Lincoln as 
United States marshal for the territory 
of Nebraska. Two years later he was 
made United States marshal for the 
newly-fledged state of Nebraska. In 
June, 1872, he was named postmaster 
of Omaha, a position to which he was 
reappointed in February, 1877, by Presi- 
dent Grant. In 1875 he became inter- 
ested in the publication of the Omaha 
Republican, and was its business man- 
ager and principal stockholder for eleven 
years. In 1884 he was chairman of the 
republican state committee, and until he 
entered the telephone business was an 
active leader in the party organization. 
He was also one of the pioneers in fur- 
nishing Omaha with street railway 
transportation, being one of the incorpor- 
ators of the cable company, the proge- 
nitor of the present electric company. 

Mr. Yost still retains his active in- 
terest in Omaha business affairs. He 
served as president of the Commercial 
Club in recent years and was a councillor 
of the National Board of Commerce for 
a time. He is a director in both the 
United States National and the Stock- 
yards National banks of Omaha, a di- 
rector in the Commercial club, of the 
University club and several other organ- 
izations. Mr. Yost will be 75 years of 
age on October 9th next, having been 
born at Waterloo, N. Y., in 1841. His 
early education was acquired in the pub- 
lie schools of Ypsilanti, Mich., and after 
spending two years in the literary de- 
partment of the Michigan state univer- 
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sity he entered the law department, from 
which he graduated in the spring of 
18638. The following year found him in 
Omaha, to begin the career which he is 
now rounding out in the work he has; 
liked best, that of providing business 
with its most efficient instrument, quick- 
ness and freedom of communication. 

The telephone men of Nebraska unite 
in wishing for Mr. Yost many more years 
in which to enjoy the delights of life 
and to reap the fruits of the years of 
energy and intelligence he devoted to 
the upbuilding of the great industry with 
which he has been so intimately con- 
nected. 


SPEAKING OF PRIDE 


When moralists speak of pride as be- 
ing a besetting sin they are thinking of 


‘that sort of self-esteem which has its 


origin in something outside of the in- 
fluence or control of the individual, a 
feeling of superiority that .is expressed 
in disdainful treatment of others not so 
well-born, so well placed or so highly- 
gifted by nature. 

That pride which is manifested by a 
proper exaltation in the excellence of a 
piece of work well done, an idea well 
worked out or a suggestion well followed 
is nowhere listed as anything of which 
one should beware. In truth, the world 
is wont to take a man’s own estimate of 
himself, when he has furnished evidence 
to prove that it is bottomed upon well 
done work. 

Take a pride, a proper pride in your 
work. If what you do justifies you in 
feeling that you have reason to be proud, 
stick out your chest, modestly, of course, 
and without boasting. The most satisfy- 
ing thing about work is not the mone- 
tary reward, necessary and pleasing as 
that is, but in the feeling that one has 
utilized his powers in producing a worth- 
while result. 

In truth, the sort of pride we have 
been talking about is the hallmark of ef- 
ficiency. It is not found in persons who 
are indifferent or slovenly in their work, 
the clock-watchers and the croakers. It 
is found in persons who work for results 
and having achieved them feel a natural 
pride in their success because it’s their 
success. And that is a pride that is jus- 
tified. Beware of that which is without 
justification. 
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HOW TO PREVENT A SECOND TRIP 
C. L. Walker 
Wire Chief, Beatrice 

It would be almost impossible to cover 
all the things that can be done to pre- 
vent a second trip. But I will try and 
present here a few of the things that 
have come to my notice. 


In a good many cases, a trouble man, 
going on a certain case of trouble, wil! 
see some condition that he knows shoula 
be fixed and he has in his mind te make 
such repairs as pull slack, put on tie 
wires or replace broken elass as the case 
may be on the return trip to town; but 
after clearing the original trouble he is 
sent by the wire chief on other trouble 
that will require him to go in another 
direction. The result is, that the bad 
condition remains and trouble comes in 
on this line, with the whole line out in- 
stead of one subscriber. Another trip is 
necessary to clear this. It may mean 
Several hours’ time and a team, and 
could have been put in good condition 
in a very little time when first found. 

Another cause for “second trips” is 
in not making a thorough inspection of 
instruments on farm line trouble, such as 
a reported case of “others can’t hear.” 
The phone is tested and it is found that 
new batteries are needed. Batteries are 
replaced and an O. K. secured from the 
test man, but no thought is given to test- 
ing to see if the bells ring all right. In 
a short time, someone will have to return 
to make bell adjustment. Subscribers do 
not always know just what the trouble 
man comes for and some think the bells 
don’t ring good on account of the batter- 
les being worn out. Therefore, he was 
not told the bells were not ringing prop- 
erly. The farm line trouble man should 
never use the word “Temporary” in con- 
nection with his work, as a good many 
second trips are caused by temporary re- 
pairs. When you tell the subscriber you 
have fixed his phone temporarily, he is 
never satisfied and will keep on report- 
ing the trouble until it is repaired perm- 
anently, or the phone is changed. 

The least that is said to the subscriber 
as to the condition of his telephone or 
line the better. If you find that the 
proper equipment has not been installed, 
don’t tell the subscriber, but report it to 
the wire chief from some other phone, 
or when you reach the office. 


The farm line inspector should always 
have a complete set of tools and repairs 
and at each case of reported trouble, he 
should inspect the telephone, drop wire, 
arrestor and ground, before leaving. He 
should know that a subscriber’s station 
is in good condition and in this way I 
think he would prevent several “second 
trips.” 

To prevent second trips on toll line 
trouble, in all cases, permanent repairs 
should be made. If a second trip is 
necessary, it is because of carelessness in 
not taking the proper material or in 
makeshift repairs. In nearly all cases of 
wire trouble, the cause is found. If a 
short or cross is caused by slack or tree 
trouble, pull the slack or cut out a few 
limbs; in that way we can prevent a sec- 
ond trip. 

The use of “defective line reports” is 
not intended to report any condition that 
you can repair, and the man who will 
knock out a cross caused by a few spans 
of slack wire and then make a defective 
line report on it should be in some other 
business, as he will be the cause of a 
good many second trips. 


WIRE CHIEF'S OFFICE AND FORCE 
BEATRICE 

POLITENESS AT THE TELEPHONE 

The following editorial appeared in 
the Champaign, Illinois, Daily Gazette 
of May 25th, and tends to show that the 
public is more and more assisting in 
making the work of the telephone girl 
pleasant and congenial: 

“Perhaps there never was a perfect- 
ly polite telephone patron. All of us 
think that we are courteous and en- 
tirely decent in our treatment of ‘cen- 
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tral,’ but are we? The voice that 
comes to us over the wire inquiring 
what number we desire has grown to 
be impersonal. It is part of the big 
machinery of ubiquitous utility. We 
rarely take the time or care to remem- 
ber that the voice does not actually 
come out of the empty void. It really 
does belong to a human being, and that 
human being is usually a girl of some 
refinement and character who is work- 
ing honestly for her living. 

“If we were face to face with ‘cen- 
tral’ herself, we would pause before we 
said harsh things to her, if indeed we 
did not refrain from saying them al- 
together. But the average person is 
unreasonable when it comes to his own 
comfort or convenience, and he must 
always have somebody to abuse when 
things go wrong, as they sometimes do 
even in a perfectly organized tele- 
phone service. So we bark and snarl 
at ‘central’ as though she were person- 
ally responsible for every vagary and 
mishap in the whole telephone organ- 


ism. Amd just because ‘central’ is 


well trained and schooled in repres- 
sion and keeps on being sweet and pa- 
tient, we get the stupid idea into our 
heads that she has accepted our sharp 
rebuke as a deserved one. 

“The first rule of service to be 
learned by the switchboard operator is 
politeness. She must steel herself 
against the abuse of the chronic and 
unreasonable grouch whe shouts at her 
as though he were herding cattle. For 
this reason it is the universal rule that 
‘central’ does not answer back in kind 
nor argue. She is sustained in many 
a trying moment by a fine philosophy 
that it would be well if all of us 
learned. What bright and happy world 
this would be if everybody were as 
serene, as well poised and as cour- 
teous as the telephone girls! If the 
switchboard operators need to go to 
‘school’ to learn courtesy how much 
more need is there for a school for the 
telephone patrons. And this idea should 
be applicable to every business and so- 
cial relation. Courtesy is a wonderful 
thing. It oils the gears of business 
and promotes generosity and fair deal- 
ing. The public should get the ‘cour- 
tesy first’ habit in dealing with the 


telephone girls and after that the pub- 
lic will feel more like extending its 
novel attitude toward other people.” 


THE SUBSCRIBER’S VIEWPOINT 


On June ist the Lincoln office received 
a letter from a subscriber in a small ex- 
change, which read in part as follows: 

“The service on my telephone is sim- 
ply rotten. On two poles south of my 
house there has been an insulator off 
the post ever since the sleet storm. 

The manager has been by this same 

post four times since it has been 

broken and has never fixed it. The 
wire is hanging down within 8’ of the 
ground and is very slack.” 

The above emphasizes the effect on the 
subscriber created by employes driving 
past cases of trouble and not fixing them 
at the time. 

The subscriber in this case attributed 
all of his poor service to the broken in- 
sulator and slack wire which he saw 
every day or two in passing up and down 
the road and, knowing that the manager 
of the exchange, in whose hands the 
maintenance: of the property is placed, 
was neglecting the small things in con- 
nection with line maintenance, the sub- 
scriber very naturally acquired the belief 
that every other part of the exchange 
was maintained and operated in the same 
manner. Therefore his complaint is a 
great deal more strenuous than would 
have been the case had the manager in 
this particular instance repaired the 
fault which was known to exist and 
which, as stated, he hada passed four 
separate times. 


WIRE CHIEE'’S OFFICE—GENEVA 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary 1, 1916, and May 31, 1916; also gain and loss since January 1, 1916. 


Jan.1,’16 May 31,°16 Gain Loss Jan.1,°16 May 31,°16 Gain Loss 


LincGoln seccccccnceuse 11577 12128 551 ... Crab Orchard... 246 258 12 
Hastings 2.02. 2687 2890 203 ... ouisville ........ 2386 251 15 oes 
Beatrice .......... 2246 2449 203 ... Talmage... 254 251 sige 3 
Fairbury .......... 1744 1753 9 bi, “AVOWED. paeiutesctes Zit pot 20 : 
SOM oie ere 1655 1748 93 Ceresco. ..........-. 218 227 9 . 
Nebr. City ........ 1410 1483 23 Glenvil -............. 225 226 1 = 
Plattsmouth .... 884 888 54 Steinauer ........ 216. 222 6 hee 
Uni. Place ........ 832 §=871 39 bbie “MTG OD nbs dae cin, 225 220 he 5 
Seward § ............ 851 868 17 .. Mead ec... 211 215 4 ace 
Wahoo .............. 825 845 20 LAMOLA  veccnce-ses 207 196 ae 11 
Tecumseh ........ 753 772 19 Waverly ............ 189 = 195 6 Due. 
Superior .......... 714 725 Ly. iu) SAME Skis os 193 190 “are 3 
Ashland ............ 714 710 sas 4 Greenwood ...... 173 188 15 —_ 
Friend. cicseocicuns 623 686 13 Cordova _ .......... 176 180 4 2a, 
HIATVard cocwisecsc 571 587 16 Saronville ........ 181 180 ale 1 
Wymore ........... 561 586 25 PanamMe® - cienctcces 177 36177 eux 
Hebron .............. 536 552 16 Raymond _......... 164 1783 9 . 
David City ..... 502 520 18 ... Carleton .......... 156 167 11 
Wiber 35.2. 5..:. 502 517 15 ... Nehawka .......... 159 166 7 
Geneva .....-........ 482 492 10 Seem 2: a neta 155 164 9) 
Weep’g Water... 470 473 Maan scx 136 §=61638 ral 
DSVCrHinO” 453 465 12 ... Hansen 200000... 162 162 an 
Dorchester ...... 422 436 14 ... Belvidere .......... 153 159 6 
Beaver Cross’g 392 413 pA Hampton .......... 154 157 5 _ 
Syracuse .......... 369 386 7 PUNIATA: cosets 154 153 oe 1 
Clay Center .... 384 386 2 .... Germantown .... 13 140 9 
Gresham ........... 369 377 8 .. Colon 2.2.02... 132 187 5 
Exeter .............- 865 371 6 sae OT deka ee, 184 185 1 
College View.... 338 366 28 Ithaca ow... 1279 133 4 
Fairmont .......... 352 352 see) Grafton ............ 124 182 8 
Dunbar ............ 339 348 4 Elk Creek.......... 120 129 9 
UbIGA sh cccichece cas 331 341 10 Prosser ............ 127 129 2 
DeWitt .............. 318 337 19 ... Maleolm _.......... 107 112 5 
Milford  ............ 32) 33 11 pia  PUOY? cheers: 105 106 1 

Waco ................. 321 334 13 ... Brainard .......... 3 94 1 
Elmwood .......... 315 326 10 .-- Berlin 0.000000... 93 93 oi, 
Bradshaw _........ 313 323 10 ... Pickrell ............ 89 90 1 me 
Havelock .......... 297 = BIT 20 Pauline ............ 87 85 2 
Polk  ......2..2...ee. 302 317 15 Lushton ............ 89 84 5 
Bennett ............ 299 312 13 Clatonia _.......... 55 52 un 3 
McCool _............. 304 310 6 I 22 | 9 Q7 6 
Cedar Bluffs... 301 309 ie 

COOK. ox. cseccerin teense 294 307 ‘ a 

Adams _........ 932 202 14 x OU apis fe ais 45812 47628 1854 38 
Red Cloud.......... 9239 294 5 Net gain since January 1, 1916........1816 
Benedict .......... 259 260 1 Gain for May, 1916........................ 996 


The net gain in stations during May was not quite so eratifvine eaine ade 
during the previous two months. Most of the exchanges. Cover CoA aen ‘add lt 
phones to their ever increasing list, and the net result for May was a cain of 296. Fifty-six 
exchanges made net gains during the month. thirteen remained even and eighteen suffered 
losses, Clay Center and Hansen made nice gains and nulled themselves out of the loss col- 
umn. Wowever, Talmage, Yutan and Clatonia lost a sufficient number of telephones to sli 
into the loss column, leaving one more in this column than we had at ae first of eho 
month. There are now ten exchanges that have to report a less number of telenones 7 Os 
ice now than they had on January 1. The largest per eent of gain $88 made by ‘Geran: 
with a percentage of 5.7. Hansen and Milligan are tied for second place in this respect with 
a gain of 3.1 per cent. The largest increase in stations was made hy Lincoln with 101 and 
Hastings took second place with 38 gain for the month. : | 

University Place exchange passed Seward this month in total number of telephones and 
now ranks eighth in size. DeWitt. gained a sufficient number to get ahead of Milford Have- 
lock is now tied with Polk, and Cedar Bluffs went around Cook. Talmage dropped he- 
low Crab Orchard and Touisville; Steinauer went ahead of Yutan and Davey. was compelled 
io let Nehawka pass. Belvidere dropped down two lines, helow Milligan and Hansen, while 
Ithaca was getting busy passing Thayer. * 

We must still gain 2372 telephones by the end of this year to accomplish our aim of 
DOOD. One of the important steps towards gaining the desired result is to eliminate the 
loss column. Ten exchanges now admit losses. They can help materially by gaining a suffi- 
ecient number of stations to get out of the Joss column. aii , 


THE LINCOLN TELEPHONE NEWS q 


OUR BOOSTER CAMPAIGN 


A friendly rivalry between employes 
that will stimulate the co-operative 
spirit so much desired in a large organi- 
zation like our company is offered in the 
Booster Campaign inaugurated by the 
Commercial Department, with the able 
assistance of the Plant and Traffic De- 
partments. 

A business should not stand still, and 
if it is a live one it won’t. The com- 
pany needs new business, and the source 
of new revenue is in the gain of addi- 
tional telephones. The scheme proposed 
is one that it is believed will be very suc- 
cessful because it appeals to the spirit 
of loyalty in all employes as well as a 
sense of rivalry that exists in the breasts 
of live folks. 

The Commercial Department has sent 
out to all employes what it calls “Tip 
Cards.” These are blank cards that, 
when filled out will give the Commer- 
cial Manager a tip on where he may land 
a new subscriber. The employe, as he 
goes about his business or even in his 
leisure moments, has an opportunity to 
observe where a lack of telephone serv- 
ice exists, a business house, an office, a 
home—some place where a_ telephone 
ought to be. Whenever he sees a con- 
dition where service might be installed 
all he needs to do is to fill out the tip 
card and send or hand it to the local 
manager. The Commercial Department 
does the rest. If you wish it your name 
will not be mentioned to the prospect. 

On the back of each tip card will be 
recorded the result of the effort to land 
the prospect. Monthly these will find. 
their way, first to the District Commer- 
cial Manager, and then to the General 
Office. There a bulletin, to be known as 
the “Roll of Honor,” will be made up, 
containing the name of each employe 
who turned in one or more tip cards, the 
number of tips and what happened when 
the solicitor went around. This Roll of 
Honor will be published each month and 
copies will be posted in every Commer- 
cial Office, Wire Chief’s Office, Operating 
Room, Rest Room, Shop and Store-house 
of the Company. It is hoped to get every 
employe interested, and it is believed 
that every employe will, through his 
sense of loyalty to the Company, orig- 
‘nate as many tip cards as possible. 


ACCIDENT PREVENTION 


One can teach ‘a parrot to say “Safety 
First” but he won’t know what it means. 
Our employes should not only preach 
“Safety First” but they must also in 
their daily work be careful and consid- 
erate, using every precaution to prevent 
accidents. Any employe knows better 
than to do a dangerous act simply to 
show someone that he is not afraid to 
do it. Be careful. A moment of care- 
lessness may mean a lifetime of regret. 
Remember men’s lives are worth money 
to society and are worth still more 
money to the men 
themselves. Employ- 
esshouldextend 
words of advice to the 
newcomer and warn 
the man who is care- 
less. They should di- 
rect the proper party’s attention to any 
unsafe or careless act which is committed 
and report unsafe or dangerous condi- 
tions observed. Keep your eyes open for 
danger; you might step over it going, 
but you may step into it coming back. 
Preach and practice accident prevention 
and you may be the means of saving 
life and suffering. 


GENERAL SHOP—LINCOLN 
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Views From 


Yorwl<, Meb. 


York Co. Court House. 
Harrison Nurseries. 
York College. 
. Residence of H. D. Hall. 
YORK 

The history of York is the record of 
a solid, substantial growth, marked each 
year by the addition of more people, 
more business houses, finer homes anc 
greater public improvements. Lt: 464 
city whose wholesomeness is most at- 
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5. East side Lincoln <Ave., south from 7th. 
6. The old Cannon-City Park. 
7. Central School. 


8. State I. O. O. F. Home, 


tractive, and that bears every earmark 
of the progressive community. If any 
further testimony were needed it is 
found in the fact that it has a larger 
proportion of home owners than any 
other city in the state. 

Without the aid of any adventitious 
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circumstances, such as the favor of the 
state or of any large railroad, but solely 
because of the character of its citizens, 
their enterprise, their loyalty to the pub- 
lic interest and their unswerving adher- 
ence to what they hold to be a sound 
municipal policy, the city has grown into 
a well-knit and aggressive community 
with an enviable future just ahead. 

“The biggest thing in York” today is 
the York County Commercial club, an 
organization that is already making its 
influence felt in the movement for a 
bigger and better city, and which, im- 
bued as it is with the spirit of commun- 
ity interest, is laying the foundations 
for a speedy realization of that hope. It 
has an annual budget of $7,000 and 
with a paid secretary it is extending its 
influence in the furtherance of every pro- 
ject calculated to make a greater York 
a reality of the near future. 

Without any pretense to eminence in 
manufacturing, and notwithstanding the 
handicaps of an inland city distant from 
the sources of cheap power and raw ma- 
terial, it has made good progress along 
these lines. Its alfalfa mill and its 
foundry and engine works ship their 
products into all surrounding states, and 
its flouring mills find a ready market in 
the states between the Rockies and Ohio, 
while Europe has consumed many tons 
of flour “made in York.” 

York is pre-eminently a city of good 
homes, excellent public schools and col- 
leges and large, finely-appointed and 
well-equipped churches. These, with the 
resultant fine moral and religious tone, 
have attracted and are attracting many 
permanent residents who appreciate the 
advantage that lies in them to them- 
selves and their families. 

York college, under United Brethren 
auspices, and York Business college, a 
privately-owned school, draw _ students 
from all over Nebraska and every sur- 
rounding state. These will probably 
soon be merged and go on to much larger 
influence and clientage. The Ursuline 
convent occupies a valuable site and 
commanding position in the city and 
draws patronage from a large territory. 
The Methodist orphanage, known as the 
“Mothers’ Jewels’ Home,” is also located 
here and commands a large support from 
the national organization of that church. 

York has its quota of proper amuse- 


ments, but the frivolous and the salac- 
ious find it an unprofitable field. A fine 
chautauqua, in the immense pavilion in 
the city park, in summer, and the col- 
lege lecture course, in winter, offer mu- 
sical and intellectual entertainment that 
finds wide acceptance. The excellence of 
the general musical culture of York is 
proverbial. Prof. J. A. Parks, the com- 
poser, whose home is here, has con- 
tributed in no small degree to this end. 

The I. O. O. F. has its state home in 
York, with a very large and finely fur- 
nished building, in a sightly location ad- 
joining and overlooking the city, on 160 
acres of excellent farm land. The Ger- 
man Lutheran hospital was opened last 
year in a large and well equipped new 
building, excellently located, and is of 
acknowledged influence throughout many 
counties outside of York. 

The Daily News-Times and three week- 
ly papers, The New Teller, The Demo- 
crat, and the The Republican, well- 
printed, well-edited and well-supported, 
are mediums of news and opinion of 
which the city is proud and which are 
given high rating among the newspapers 
of the state. 

York’s four strong and well-appointed 
banks are not excelled by any in the 
state and their deposits of two and a 
half millions on June 1st suggest, but do 
not fully indicate, the degree of financial 
prosperity enjoyed by her people. If 
any further proof of this prosperity were 
needed it is found in the fact on January 
1, 1916, over 1,300 automobiles were 
owned in York county, and the number 
has been added to largely since that 
date. 

York’s splendid progressiveness is no 
better shown than in the substantial 
character of her public improvements. 
When it is stated that in addition to a 
fine city park, York has fifteen miles of 
paving—fifteen miles—count ’em—no 
further evidence need be introduced. 

York has no saloons, and never had 
any. The question never vexes and di- 
vides the community. Not even a drug- 
gist’s permit is issued. Seven years ago 
it also voted out the pool halls. This 
policy is the deliberate expression of a 
united community, and her people be- 
lieve it is the explanation of the sub- 
stantial character of the city’s growth 
and its pre-eminence as a home city. 
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Surrounded as it is by one of the finest 
farming counties in the state, its pros- 
perity is well-balanced and unfluctuating. 

The views of York shown in this issue 
of The News convey but imperfectly an 
idea of its progress in building develop- 
ment. York people extend to every 
reader a cordial invitation to visit their 
city and see if even the half has been 
told of her attractiveness. 


THE WAY UPWARD 

Merit and not pull are the steps by 
which ambitious men climb. The other 
day the president of the Northwestern 
Railroad Company died. In the biog- 
raphy that was printed in the newspa- 
pers it was made plain that he began 
way down in the ranks. President Mohler 
of the Union Pacific retired the other 
day. He began life as a telegraph oper- 
ator at a water tank station in Illinois. 
The man who is generally picked to 
succeed him was at one time a brakeman 
on the road, running out of Grand Is- 
land. 

These are only a few instances out of 
the many that might be cited to prove 
that it is up to the individual to make 
of himself what he will. The army of 
industry in this country is growing 
larger each year. The day of the small 
shop and the small corporation serving a 
limited number of persons is passing. In 
its stead is the large corporation with a 
highly organized staff. This corresponds 
in its makeup to the organization of a 
military establishment. There are the 
men at the head who determine the pol- 
icy and pass on the more momentous 
questions; there are the executives who 
are departmental heads and under these 
are men of varying responsibilities. Be- 
low these, in the organization, are the 
workers, each with an appointed task. 

With well-drilled officers and _ loyal 
workers the business proceeds in an ord- 
erly manner and to a successful result. 
But every year marks a change in the 
personnel of the organization. Time and 
conditions make inevitable for a change 
in leaders. They leave vacancies that 
must be filled, and in order that the 
work may efficiently go on there must be 
at hand, in the organization, men who 
have fitted themselves for greater re- 
sponsibilities. A knowledge that contig- 
encies like these are certain to arise im- 


pels those in authority who have the 
choosing of successors to keep a watch- 
ful eye on the men below in order that 
the right choice may be instantly made. 

A knowledge of these conditions is 
valuable to every employe, no matter 
what his rank because in them lies the 
incentive to make one’s self thoroughly 
efficient and thereby place himself in line 
for the inevitable promotion that waits 
on superior merit. The men higher up 
are just as anxious to uncover ability 
as ability is to be discovered. They know 
that the success of their business is bot- 
tomed upon the wisdom of their choice 
of reliable and dependable men to carry 
out their ideas. 

This places it squarely up to the man 
or woman to make good. The men who 
are holding responsible and lucrative po- 
sitions in the big business organizations 
of today are men who paid no attention 
to the cynics and the disgruntled who, 
when they were workers, were ready 
with the bad advice that it didn’t make 
any difference whether one did his best 
or not, his work wasn’t appreciated. 
They knew better then, and they know 
better now. They worked and fitted 
themselves and were ready when their 
chance came. The road is open to every- 
one to go higher, but he must be ready 
to start it when opportunity knocks. 


SUPERIOR WIRE CHIEF AND OFFICE 


ITS FEELINGS HURT 
A colored subscriber at St. Joseph, 
Mo., called the testboard: ‘Hello, is this 
the chief wire? Well, say, I want you 
all to come right up and fix my ’fome; it 
ain’t spoke a word since Saturday.” 


Number Avy’g. 


Central District 
Southern District... 
Western District 
Northern District.... 


College View 


545, — 


LAPIGOTH oii Soret x 1 


Crab Orchard 


Nebraska City 
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Weeping Water 


TiGtPie cates 14 
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COLLECTION SCHEDULE, 
MAY 31, 1916 


NORTHERN DISTRIC!I, 
Number Avy’g. 


Phones 

Beaver Crossing...... 413 
Benedict  ........22..- 260 
Bradshaw __ ...............- 323 
Brainard  .............-.... 94 
Cedar Bluffs.............. 309 
Ceresco oe. eeeeeeeeeee eee 227 
COLOT  - sicesrcasciatpoieeaiceMese 137 
Cordova  ..........-..-.--. 210 
David City............... 520 
Germantown. ............ 165 
Gresham . ....---..c--..- att 
FlAMpton: sist. 165 
| ch) a 138 
DAGSHCON.. scsi sc eed. 84 
MGOOO) co iste as 310 
\Y 2 Xe 215 
PUUIT OPO. Joc c el 467 
POE eo oeccidscnckadopeseerin 459 
SOWAPC  . siceceuwocccccwlece 960 
WAWIOVR coeoies scsstev ine 196 
POP os eka a 135 
GE. - cass ccdawesswasdecerenc 341 
WACO  nnccccccccccacenconeee 334 
WV GROG g5cctks caeGucune, 845 
NOPE? “escaxcieddockeiass 1748 
BG |: : ee nes 220 

DPS CPIOB idsivcnciwasies 9647 


WESTERN DISTRICT 


Belvidere ............--.... 189 
CSOPIOUON ® cioicoecs hess 197 
Clay Center.............. 386 
Dorchester .............. 436 
Exeter ooo... eee. cece eee 401 
Fairmont ...........-.. a.  OD2 
PVIONG. * scevceeeeencc: 636 
Geneva _o.....-..eeeeeeeee 800 
CIGIIVEL <ccisscmecieutetrud: 226 
CEPATEOM occ ee 198 
| bo 1st 21) ree ee 164 
TABTVATEA, © ccccccispesvivens 587 
TASTINGS ccd cnccoiene 2890 
| = 0 0) | Cee 552 
JUDIAUA.  siniseeteake 1538 
1 N62? 2 ee een 167 
Pauline _............---..... 85 
PYOSSEL  cccscnccvcese--esene 129 
Red Cloud ...:.......... 298 
SAPONVIUC cocscrcweenceress 180 
URANO focseis a vousxs 87 
Superior . ..........-.----.. 819 

DIStVICE hieieonceees 9932 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, MAY, 1916 Goo 
% % % Out 
Rank Station Chief Operator Out In Thru Total Calls 
CENTRAL DISTRICT 
24 LB ih 60] h | eee Miss A. Scouller............ 10.5 14.7 145 11.8 23,621 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 
19 Ashland................. Miss E. Olson................. 7.8 11.4 9.8 8.9 1,132 
16 Lowisville..ccccccsccue: Miss J. Loveland.......... 1.2. 124 8.2 9.3 1,009 
22 Plattsmouth......... Miss M. Nesladek.......... 9.6 9.5 11.4 10.4 1,616 
Hf Wahoo..............2.... Miss H. Hagenbuck...... 3.0 5.3 6.5 5.2 1,708 
4 Weeping Water...Miss E. Reed.................. 3.8 Bet 5.8 4.3 809 
Total. or Avérace..2o26ic santos 6.2 8.4 8. 7.6 6,274 
WESTERN DISTRICT, C. D. Perrin, District Traffic Chief 
3-A David City........... Miss M. Markieson......... 3.9 4.4 2.5 5 a 980 
3-B Dorchestev............ Miss P. JacksS.ccccccccccccs 3.9 7.4 0.0 5.5 615 
6 Exxeter..............2..-. Miss E. Thomas............. 46 12.8 8.3 136 763 
18 Fairmont.............- Miss L. Thomas............ 7.6 9.2 10.5 9.4 724 
8 | ches (=) 91: ee en Miss H. Winders........... ; 5.0 10.0 8.0 7.0 945 
9-B Geneva.............2..- Mrs. E. McKinney........ 5.4 11.4 12.5 9.4 1,268 
5 Harvard.........2--.--- Miss E. Hein.................. ; 4.0 8.0 8.4 7.0 752 
20 FEASTING S cccccsccvectcs Miss H. Richeson........... 8.3 12.6 16.1 10.0 6,897 
15 Hebron.................. Miss M. McKenzie......... 7.0 j.d1.1 15.6 #£12.1 947 
14 Red Cloud............ Mrs. L. Warren............. 6.4 7.38 10.0 8.4 654 
17 Seward.......0.......... Mrs. H. Wallick............ 7.5 5.6 9.7 8.3 2,004 
T Superior................ Miss L. Marsh................ 4.9 6.2 11.3 del 2,511 
23 p'dcs ene Mrs. B. Davis............... 9.3 8.4 11.0 9.8 2,909 
Total OF Average cisiciclcesicleesieitsie nee 5.9 8.8 3.7 8.1 21,969 
SOUTHERN DISTRICT, R. O. Parks, Distri et Traffic Chief 
21 Beatrice................ Miss A. Thrapp............. . 8.4 83 131 
12 DW Goro sere. Miss B. Benson............. - 58 104 9.6 a meee 
10 Fairbury spe ttaca ea Miss B. McNabb........... P 5.5 5.3 75 5.8 2 831 
13 Nebr. City........... Miss. A. Potts................ 60 80 11.0 #480 2136 
2 Tecumseh.............. Miss E. Smith......0......... 34 102 11.4 49.7 "250 
9-A Wilber... Miss M. White................ 54 72 86 °&465 799 
11 Wymore................ Miss H. Wheelev............ 5.7 6.0 9.5 7.0 938 
POUR) OF AV CPA io. oas ein cdo ccedeopatedeincnantnl 5.7 7.9 101 7.8 14,024 
Total or Average for May.......................... 7.1 99 10.4 8.8 65,888 
Total or Average for April................-... 7.5 99 11.4 9.2 61,555 
PLEASE TELL ME AMERICA THE WORLD’S SUPPLY 
QUESTION: What are the advantages SHOP 
of a non-magnetic receiver over the 


ee magnet type of receiver?— 
ne oP 


ANSWER: The above question is one 
that is frequently asked among tele- 
phone men and in answer will say that 
while some of the best informed tele- 
phone engineers say that there are some 
disadvantages in the non-magnetic re- 
celver, we find some advantages in them. 
The non-magnetic receivers have the ad- 
vantage in manufacturing cost and they 
are lighter for the reason that they are 
constructed without permanent magnet. 
They can also be used in telephone sub- 
sets without an induction coil. 
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PRESCRIPTIONS 
ae mI 


PLANT MEETING AT NEBRASKA CITY 
A plant meeting, presided over by Plant Su- 
perintendent M. ‘TT. Caster, was held at Ne- 
braska City Wednesday, May 31. Those pres- 
ent were M. T. Caster, plant superintendent, 
Lincoln; J. Pugsley, district plant chief, 
southern district; F. I. Behm. district plant 
chief, eastern district: C. M. Anderson, plant 
engineer, Lincoln: A. Nesladek, wire chief, 
Plattsmouth; Chas. Dieckeman, manager, Tal- 
mage; C. L. Walker, wire chief, Beatrice; H. 
Lee Marshall. manager, Weeping Water; 
Guy N. Sallee. manager. Dunbar; J. G. All- 
veier, manager, Cook; C. R. Caley, manager. 
Adams: Geo. B. Arnold, switchboardman. C. 
G. Bennett, manager, and Al. Newman, wire 
chief of Nebraska City; J. B. Taylor, man- 
ager, Syracuse; K. I. Carey, inspector, Lin- 
eoln; Ed. Black, Elmwood; L. N. Corrington, 
wire ehief. Tecumseh. 

The meeting was called to order at 9:00 
a.m. in a room provided by the management 


of the Grand hotel. While waiting for the 
arrival of some of the men who came in by 


rail, Plant Superintendent Caster spoke on 
the proper amount of slack that should be left 
in P.O. D. drops and serial wire. emphasiz- 
ing the fact that wire pulled too tight is one 
of the greatest menaces to the life of a plant 
and to its service. Take the necessary pre- 
cautions in placing wire during the warm 
months and you will save yourself or some- 
one else the discomfort of long cold drives 
in zero wenther and the expense to the com- 
pany of repairing breaks under abnormal 
conditions. The proper amount of sag to be 
left in aerial wire is fully explained in A. 
T. & T. Specs. No. pages 129 and 150. 
Also, Plant Engineering cireular No, G5, ac- 
companied by drawing No, 11-E-202. No. Lt 
IP. ©. I. drops. so placed that they are, or 
will be. in a few years, threshed about by 
trees or injured by lying across brick walls, 
light wires, or other obstructions, are many 
times more expensive than drops placed with 
some regard for their safety from mechanicak 


Page 125 of A. T. & TT. Spees. 8255, 
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injury. : 

states plainly the proper sag for P.O. I; 
drops. Mr. Caster is making it a hobby to 
see that the great mistake of having wire 


too tight is made plain to every employe 
doing wire work, and intends that the matter 
he followed up until the desired end is ac- 


complished, 


At 11:00 a. m. the committee on inspection 
of the Nebraska City exchange made its re- 
port. The committee consisted of K. B. 
Carey. L. N. Corrington and Chas. Dickeman. 
The report showed that conditions gener- 
ally at Nebraska City are up to the average. 
The inspectors found many praiseworthy fea- 
tures and some that they strongly condemned. 
The results show that many of the bad con- 
ditions are the result of repeatedly ‘‘passing 


up” little things that would require but a 
few minutes time to take care of, if done 
when first found, and also the necessity for 


weping cur eyes open at all f!mes. 
At 12:30 the meeting adjourned to the din- 
ing room where all were seated at one table. 


ISven then it was impessible to keep from 
talking “‘shop.” After lunch the delegates 
stepped out for a breath of fresh air before 


renewing the battle. While out they posed for 
the photographer. 

At 2:00 p. m., the meeting was called to 
order again and the subject of “How to pre- 
vent the second trip” was presented in a very 
able manner by C. L. Walker. in a paper. 

General discussion on the subject was 
opened by J. B. Taylor and Guy N. Sallee. 
Mr. Taylor finds that he can prevent many 
second trips and get the trouble more quickly 
by a thorough testing and by looking for 
the real cause of the trouble first. Mr. Sallee 
finds that a large number of second trips 
are caused by faulty construction, especially 
of drops in trees. He also agreed with Mr. 
Taylor that co-operation with the operator 
aids the troubleman greatly in clearing trou- 
ble. A general discussion demoustrated that 
if you stop everything that looks like trouble 
when on a specific complaint, the second trip 
is invariably unnecessary. Many good sug- 
vestions were made and many questions ans- 
wered. Mr. Caster explained the operation 
of a new type of battery tester that will soon 
be used by this company. 

Every employe present felt greatly bene- 
fitted by the convention and, it is hoped, re- 
turned to his exchange with a_resolve to 
profit by the lessons learned. 

The meeting adjourned at 6.00 p. m. for 
supper. after which the delegates returned 
to their respective homes. It is understood 
that the Lincoln delegates made part of the 


return trip by water. 
Mr. Parvin and Mr. Bars:ert have been added 
to the foree in the general shop at Lineoln. 


Miss Susie Roach has been employed as 
stenographer in the trathe department at Lin- 
eoln, 


Grover Griffiths, who is employed in the 
eeneral storevoom at Tineoln, was absent 
several days the latter part of May on account 
of sickness. 

Guy EB. Clark. who has been employed in 
the engineering department at) Lineoln for 
sometime, was married to Miss Gladys Moss- 
man June 1, at her home in Lineoln, Follow- 


ing a short wedding trip Mr. and Mrs. Clark 
will be at home to their friends after July 
1. at 28th and J streets. The News extends 


heartiest congratulations to the young couple. 


14 THE LINCOLN TELEPHONE NEWS 


Lester Gjerman has been re-employed in 
the switchroom at Lincoln. 


Miss Lillian Rauen has been added to the 
operating force at Plattsmouth. 

Miss Myrtle MeDougal, an Aurora’ oper- 
ator, visited the Yerk effice last month. 


It. AA. Sanborn, wire chief at Seward, left the 
first of the month for a ten days’ vacation. 

C. S. Downing, wire chief at Milford, left 
the first of the month on a ten days’ vaeca- 
tion. 


Miss Ida Gassman, billing clerk at Lincoln. 
will leave for her yacation the middle of the 
month. 


W. E. Werrick, wire chief at Gresham. vis- 
ited the Lincoln exchange the fifth of this 
month, 


Mrs. C. L. Hood, manager at Ashland. vis- 
ited the Plattsmouth exchange one day last 
month, 

Miss Florence Belcher, an operator in the 
York office, spent two weeks’ vacation Visiting 
in Kansas. 

Ik, C. Starks, wire chief at Wahoo, has been 
transferred to Tfastings as wire chief at that 
exchange, 

Miss Mary Peterson, an operator in the 
York office, spent two weeks last month in 
IKKansas City. 

The Misses Wlitzing, Crawford. Dill and 
Hattield, operators at Fairbury, took their 
vacations last month. 


Otto Nelson of the bookkeeping depart- 
ment at Lincoln is spending his vacation with 
relatives at Wolbach. 


I. J. W. Seamark of the auditing depart- 
ment at Lineoln is spending his 
uo ofarm near Ft. Calhoun. 


vacation on 


A. I. Farrow, clerk in the engineering de- 
partinent at Lineoln, is in the hospital re- 
covering from an operation. 

The infant baby of Mr. and MIPR.. Aa FL. 
Pates. died last month. Mr. Pates 


is em- 
Ploved in the Lincoln switcehroom. 


Milton ields. who has been employed as 
clerk in the district foreman’s office at Lin- 
coln, resigned the first of the month. 


Miss) Naomi Wootten, an employe in the 
uu itinge department at Gineeln is) spending 
her vacation with relatives at MeCook. 


Be W. Johnson, of the auditing department 
at Lincoln, left the first week of June for oa 
Irip to Deadwood, 8. D., and Denver, 


Mrs. i. Re. Mekles. the manager at Thayer, 
recompanied her husband to Pennsylvania for 


a three weeks’ visit. They left June 


o), 


SUPERIOR PLANT MEETING 


The first of a series of meetings of the 
wire chiefs of the Lincoln Telephone and Tel- 
egraph Company was held in Superior May 
26, 1916. Through the courtesy of the Su- 
perior Commercial club, the meeting was held 
in the club rooms. Various matters of in- 
terest to men who have charge of the con- 
struction and maintenance of telephone plants 
were discussed. Questions of efficiency and 
service predominated. 

Those present were M. T. Caster, plant su- 
perintendent, Lincoln; TI. W. Wheeler, dis- 
trict plant chief, Hlastings; FE. C. Starks, wire 
chief, Hastings: Charles Olsen, manager, 
Juniata; Ik. M. Harrison, wire chief, Hary- 
ard; Theodore Haden, wire chief, Fairmont; 
Il. G. White. manager, Bradshaw; R. J. 
Rogers, wire chief, York; Frank Snoddy, wire 
chief. Clay Center: Jas. Dudgeon, wire chief, 
McCool; Jas. Abrams, manager, Dorchester; 
Win. Coffendaffer, manager, Hebron; Chris 
Haberman, wire chief, Friend: S. DeKay, 
Wire chief, Geneva; S. Theimer. manager, 
Iixeter; J. C. Geer, wire chief, Red Cloud; 
(. H. Jensen, wire chief, Superior; J. R. 
Marshall, troubleman, Superior; Malcolm Me- 
Call, helper, Superior: I<. B. Carey. inspector, 
LineeIn; A. IF. Sehouboe, manager, Superior. 
On Wednesday and Thursday a committee of 
three made an inspection of a large part of 
the Superior exchange. both inside and out, 
noting items which entitled Wire Chief Jensen 
fo commendation for the care that he has 
taken in keeping the Superior exchange in 
sood shape, and eriticising points where 
oversights were found. 

One of the items whieh was watched ecnre- 
fully was the matter of hazzards. <A few 
places were found where changes will be made 
to increase the safety of the employes and to 
safeguard the service of the telephone com- 
pany, 

The committee, all members of which were 
from other exehanges, was very favorably im- 
pressed with the town of Superior in general, 
Central avenue in particular. 

At noon a delightful luncheon was served 
at the Oxford cafe. Tt will be the policy of 
the telephone company to hold meetings of 
this kind at its exchanges regularly in the 


= 


future, thus affording a special opportunity 
to clear up bad conditions whieh may be 
found and to keep the service up to a high 
standard, 
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Ed Farris, troubleman at Tecumseh, reports 
the arrival of a baby boy at his home on 
May 24, 

Miss Agnes Clair, clerk in the treasurer's 
office, is spending her vacation with her par- 
ents on a ranch near Douglas, Wyoming. 

Miss Fern Hagerman, who has been em- 
ployed at Lincoln for a number of years, left 
the employ of the company last month. 

Miss I<atherine von Bergen, billing clerk at 
Lineoln, was absent from the office about a 
week the last of May, on account of illness. 


The York L. T. C. Club held its monthly 
meeting in the rest room on May 8. Mrs. 
W. A. Fink and Miss Bertha Voss were hos- 
tesses, 

Miss Foster, night chief operator at Seward, 
entertained the operators at her home one 
evening in May. All the girls reported a very 
enjoyable evening. 


R. 8S. Collins. who has heen doing estimate 
work in the district plant chief's office at 
Lincoin, left the employ of the company the 
first of the month. 


Cari Keester. a shop employe at Lineoln, 
returned the first of the month from his va- 
eation. While away he visited friends in 
Gresham, Shelby and York. 


Miss Ninah Moody of the Fairbury office, 
spent several days last month visitine with 
friends and attending commencement exer- 
cises at Mankato, IXans, 

Manager W. II. Turner of the Tecumseh 
exchange has disposed of the company team 
and expects to purchase an automobile for 
his troublemen, until this is done he is using 
a Ford. 


A new single. three-speed R. & S. motor- 
eyele has been placed at University Vlace to 
take the place of the old Yale. It is a fine 
machine and is expected to do great work for 
the exchange. 

faymond Burr is again on duty in the 
district foreman'’s office at Lineoln after an 
absence of several weeks. during whieh time 
he has been engaged in some special work 
out in the territory. 

R. S. Baldwin, who has been with the com- 
pany at Universty Place, left the employ of 
the company May 2 and has gone to work in 
the shops at Havelock. The vacancy has 
been tilled by John Mellott. 


Ralph Segiun ef the addressograph depart- 
ment and Merrel Coe of the plant departinent 
at Lineoln distinguished themselves recently 
by showing their ability as actors in a home 
talent play given at the St. Frances de Sales 
Catholic chureh. The young men both de- 
serve worthy mention for their efforts in ak - 
ing the play such a success, 


Torty-six visitors passed trough the switch- 
room at Lincoln during the month of May. 
Among the visitors were W. H. Barton, a 
printer from Maywood and Professor Jen- 
sen with a class of thirty from Wesleyan 
University. 

L. N.. Corrington, wire chief at Tecumseh, 
returned June 1 from Nebraska City, he be- 
ing one of three chosen by the plant office 
of the southern distriet to make inspection 
of the Nebraska City exchange. He thinks 
there must be a lot of big fish in the Miss- 
ouri river to make it so muddy. 

A few weeks ago word was received sat the 
York office that all lady employes were in- 
vited to go to Meradith & Wallander’s ice 
cream parlor and enjoy a ten cent treat at 
the expense of Drs. Bell and Bell. The girls’ 
uppreciation was shown shortly after by the 
small groups seen visiting the parlor. The 
doctorsS took this method of showing their ap- 
preciation of the satisfactory manner in whieh 
their service is cared for. 


Recently a certain minister in University 
Place, while talking to one of our employes 
at that place, remarked, “I don’t believe your 
elock is quite plum.” The employe later 
found this to be true. The minister went on 
to say that it was very remarkable service 
that enabled him to distinguish the irreg- 
ularity of the ticking of a clock, which, by 
the way. was located scme distance from the 
phone. Of course we compliment the minis- 
ter on being so observant and at the same 
time we wish to take it as a compliment on 
the standard of good service given at Uni- 
versity Vlace. 

Miss Nellie Hartley and Frank Staats were 
quietly married June 7, and after a_ short 
wedding trip will return to Lineoln, where 
they will make their home. Miss Hartley 
has worked for the company at Lineoln for 
nine years, with the exception of ai few 
months Jast year when she was chief oper- 
ator at the Ilastings office. At the present 
time she is senior line supervisor. The op- 
erators gave a very ovretty party for Miss 
Hartley the latter part of May, whieh was 
held in the class room. She received many 
beautiful and useful gifts. The color scheme 
was pink and white and the main entertain- 
ment Was a mock wedding. Light refresh- 
ments were served. The News extends hearty 
congratulations to the couple. 


SCENE AT MISS HARTLEYS PARTY 
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Below is a copy of a letter received by 
Mr. Woods, recently from the Michigan In- 
dependence Telephone ‘Traffic Association, 
Grand Rapids, Michigan. 

“As chairman of the traftic committee of 
the United States Independent Telephone <As- 
sociation, the writer desires to thank you and 
your company for having in attendance at 
the committee meeting, your Mr. Gann. His 
experience in traffic matters and operating 
conditions assisted the committee materially 
and I trust that you will permit him to 
attend the future meetings of the traffic com- 
mittee. 

We all realize that in this important work 
the co-operation and experience of the ya- 
rious traffic men from different sections of 
the country are needed to help build a book 
of rules that can be used ulliversally. 

Yours truly, 
(Signed) I. V.. NEWSIAN,” 

Misses Oral Knee snd Hazel Clark have 
been Yre-employed in the operating department 
at Lincoln, 


Miss Vira Peterson, operator at Aurora, 
spent several days last month visiting Miss 
Guible at Seward. 
_ About sixty of the high school pupils at 
Seward Visited the wire chief's office and 
operating reom one day Jast month. 


Miss Iva Riesland. Operator at Lincoln, was 
called to Wood Liver by the death of her 
srandfather, the latter part of May, 

Miss Minnie Bute, operator at Clatonia, re- 

turned to her work the first of the month, 
after a short absence on account of the death 
of her father, 
Cupid is still playing havoc in the ranks 
In the operating department at Lincoln, Sev- 
eral new sparklers have appeared on the 
seene recently, 

The following operators 
been on their vacations: Misses Lillian Smith 
Pritchett,  Bittebender, Ethel Smith. Dens 
Baker and Barker. 


ut Lincoln lave 


Pr ies HOW. hooks have been added to the 
oe Fairbury during the month or 
May. I his Makes thirty-six books for the 
L. T. C. Club’s library. 


| Mixs Ollie Moreiand., cierk in the operating 
tesa Lincoln, left the ivth of this month 
for sansas City, where she will spend her 
Vacation with > relatives, 


Miss Katherine yor J 
Lincoln, is) spending 
parents at York. During her absence Mrs. 
Helen HWowe Tlansen is issisting with the 
billing, . 


sergven, billing clerk at 
her vacation with her 


On May 25. I. G. White. wire chief at 
Bradshaw. Roo J.) Rowers. acting wire chief 
at York and J. W. Dudgeon, wire chief at 
McCool, attended the wire ehiefs’ meeting of 
fhe western distriet at Superior, They made 


he trip with Mr. Caster in his ear. 


The operators’ rest room at Seward = has 
had a window box added to it, which was 
well filled with flowers. It adds very much 
to the appearance of the room. 

Miss Ethel Stewart, Lincoln operator. was 
married to Frank Williams June 7. <After 
a trip to Colorado they will be at home to 
their friends at 1150 Saratoga Avenue. 


Miss Gladys Neitzel. eperator at Fairbury, 
has been confined to her home for a_ short 
time where she underwent an operation for 
ippendicitis. She is improving rapidly. 


Miss Ninah Moody has resigned her posi- 
tion at Fairbury and leaves for Mankato. 
Ikans.. June 12. where she accepts a position 
with the Mankato Telephone Company. 


Miss Julia Fairchild, operator at University 
Place, and Ray Baldwin are to be married 
this month. The operators at Uni. Vlace en- 
tertained for Miss Fairehild in the rest room 
June 7. She was presented with a beautiful 
cut glass dish, besides many useful kitchen 
utensils. Light refreshments were served. 
Mr. and Mrs. Baldwin will make their home 
in Uni. Place. 


An interesting incident in regard to speed 
of service was demonstrated in the switech- 
room at Lincoln on May 13, during an elee- 
trical storm. At 7:55 a. m. ai large flash 
of lightning was seen and before the thunder 
had stopped rolling an alarm of fire was. re- 
ported, A house had been struck ly the 
lightning in the south part of town and a 
party across the street noticed the start of 
the fire and reported it. During the next 
two minutes five more reports came in for 
the same fire, once two people were on the 
line at the same time. (Our fire alarin sys- 
tem allows twelve connections on the line 
at one time, busy feature is removed.) 
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OFFICIALS OF THE 
Lincoln Telephone “, Felegraph Co. 


GENERAL 
RAINES Ht WOODS cee eee en aes ees President 
Pgh Dd ba BP CAA Wy arate See py Bete er Ea pare bi tr Vice-President 
(GPa Jes i od BB] BS eens aie ere hos ee eR oa. gts 6 7h OMe Ree Serene aR RE RETR Treasurer 
io Wa oD) Diasec bec etc See ee eee Secretary and Ass’t Treasurer 
1g] Deak SBD cal WAS Eee nee mi ee eee at aie taal AR BEE Peer General Manager 
CP WRU SS Baers a aaa cvn sate ccnct cocoate tenes Sesak Auditor 
COMMERCIAL 
We Bs PATE TS ON erro oec ee eects te tsetse ioceces Commercial Superintendent 
W. THORGRIMSON....District Commercial Manager, Central District 
Wh. BEUIiteese District Commercial Manager, Northern District 
W. H. CAMAN.............. District Commercial Manager, Southern District 
W.-C. COGRDRin2 32. District Commercial Manager, Western District 
PLANT 
11 Od BS 7. Wd el OHS ae Sees pa ci eee a Sa mE NS eee Plant Superintendent 
GEM cAIN DER ON Gee tierra see ccc tae ce cercte ae ccuccedeuene isa euicch eae Plant Engineer 
Be BELG ane ee District Plant Chief, Eastern District 
Je APUG S Bie cet eacccet ede acres: District Plant Chief, Southern District 
ElsaWet WEE DDD ae eeceee District Plant Chief, Western District 


TRAFFIC 


GOs Ke GAIN N cct coocececsussccteassteccscscczesscosevseseeccsecseeserssceeee LEBiiC Superintendent 
Gil SUUY TE Rises cee Traffic Engineer—D. T. C., Eastern District 
GDs PHRRIN eae Pee eRe District Traffic Chief, Western District 
ROS PARKS. .3: sedeveseat ene teetes District Traffic Chief, Southern District 
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Men give me credit for some genius. All the : 
genius I have lies in this: When I have a subject 
in hand, I study it profoundly. Day and night it is : 
before me. I explore it in all its bearings. My 
mind becomes pervaded with it. Then the effort 
which I have made is what people are pleased to 
call the fruit of genius. It is the fruit of labor : 
and thought.—Alexander Hamilton. 
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THERE ARE DIVIDENDS IN A 
TELEPHONE SMILE 


Dividends in the good feeling, friendliness and co- -oper- 
ation it creates; dividends in the knowledge that by your 
telephone courtesy and cordiality you win the higher re- 
gard of friends and associates, and dividends in the fact 
that your telephone smile makes the day run smoother for 
you and for others. 


When you telephone, put 
the smile in your voice 
and collect the dividends. 
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THE EMPLOYE AND THE PUBLIC 


One fact cannot be too often repeated, 
and that is that the attitude of the pub- 
lic toward a telephone company is very 
largely a product of the relations that 
exist between those who buy telephone 
service and those who individually pro- 
vide that service. A telephone company 
is an organization to give service. The 
service itself is the work of those whom 
it employs for that purpose. 

It follows that each employe is indi- 
vidually interested and individually con- 
cerned, because he or she is an integral 
part of the organization that gives the 
service. During the reign of corporation- 
baiting that prevailed some years ago, 
many persons were imbued with the idea 
that a corporation was a cormorant 
whose only purpose was to devour the 
people or at the least to take away their 
money from them without giving any- 
thing substantial in return. 

People know better now because they 
have found out that the political dema- 
gogues who were causing them to run 
around in circles were interested in their 
own personal fortunes, and engaged in 
bettering them at public expense. But 
it is difficult to speedily eradicate the 
effects of that campaign against cor- 
porations, and we still have to face that 
pre-judgment in our dealings with a con- 
siderable number of persons. It is not, 
however, of such a character that it can- 
not be speedily removed. First-class 
service at reasonable rates helps, but the 
most effective thing is a loyal and cour- 
teous mien on the part of employes. 

If employes will make every possible 
effort to satisfy a patron whether his 
complaint is just or unjust they have 
gone far toward creating a favorable 
public attitude toward the company. 
Many complaints have their origin in 
ignorance of the technical side of the 
business or of the rules that are neces- 
sary to secure uniform good service. If 
each employe will cultivate a loyalty ex- 
pressed in making the company’s welfare 
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his own, whether this be in his individ- 
ual capacity as a worker or wherever 
the matter is informally discussed with 
friends or acquaintances, he will find 
that he is cultivating an interest and a 
respect for his own business that are 
reflected in his own attitude towards it— 
and that is always a big boost up the 
ladder. 


GENUINE FRIENDLINESS 

There are two traits of men and 
women that are worth while. These are 
genuineness and _ friendliness. When 
these are combined in the same _indi- 
vidual they form an asset of incalcul- 
able value. Everybody likes a genuinely 
friendly person, and everybody will like 
a genuinely friendly corporation just as 
well. 

A telephone company comes into con- 
tact with its customers at many points. 
If it could so impress each of its attaches 
who form these points of contact with its 
genuine desire to be friendly, to listen 
respectfully to all complaints, to seek for 
an understanding of the other person’s 
viewpoint, to smile with the voice and 
the eye in a way that would convince 
of the desire to be courteous and oblig- 
ing, to insure by the tone of the voice 
that your listening is not perfunctory— 
if all these things could be woven into 
the routine of daily work, what a big 
thing it would be for the company and 
individuals alike! 

A. friend has been defined to be one to 
whom you can tell your troubles with a 
certainty that there will be a sympa- 
thetic interest shown and a real desire 
to help displayed. Too many times a 
customer assumes a hostility on the part 
of the company that is largely in his 
own bosom. If we could, by pursuing a 
persistent policy of genuine friendliness, 
convince customers that when they tell 
us their troubles they are telling them to 
those who are interested and are ready 
to help, what a tremendous boost it 
would be all around! 


This is no unattainable ideal. Al- 
ready considerable progress has _ been 
made towards establishing that feeling 
of friendliness and confidence. The read- 
iness with which operators and others 
comply with requests for information 
and assistance that are never mentioned 
in the contracts with subscribers has 
made a splendid groundwork for the suc- 
cess of the plan. If each of us 
could be imbued with the © spirit 
and determination to make for the 
company the reputation of being friend- 
ly, all of us would be at work building a 
structure that would stand all sorts of 
adversity. 


SELLING ADVERTISING IN A TELE- 
PHONE DIRECTORY 
J. W. Cheuvront 

Advertising space in a telephone di- 
rectory, when you stop to consider its 
wide publicity—each issue circulating as 
it does, at the same time among business 
men, farmers, clerks, mechanics. common 
laborers and the housewives of all. and 
in short to all people of every walk in 
life, should be in constant demand and 
should not be a difficult thing to sell, if 
properly presented to the prospective ad- 
vertiser. The fact that a great many 
of our best commercial men do find it 
hard to sell advertising space causes me 
to attempt a short analysis of why. 

First and last, Mr. Advertising Man, 
you should have an idea of the value of 
the article you are attempting to sell, 
because to sell advertising or any other 
article, you must know, and must con- 
vince yourself you are offering the pros- 
pective purchaser the worth of his 
money. If you do not believe this, you 
are not convincing and you get small 
consideration from your prospect. But 
do not blame him. You are the one at 
fault. Now all advertising mediums 
have a certain value which is absolutely 
fixed by one thing—circulation—which 
also includes class of people reached. 
When you have considered this point, 
what greater medium could you offer to 
anyone who has anything to advertise 
‘han a telephone directory? Advertis- 
ing houses are constantly writing to us 
to get our directories from which they 
compile a list of names for the mailing 
of advertising matter. thus indirectly ac- 
knowledging the desirability of our list 
of names. If this means satisfies large 
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business houses and at great expense, 
how much more desirable it must be to 
our own local merchant to be able to 
appear directly in the telephone directory 
itself, rather than in the indirect man- 
ner used by the advertising agent? 

A telephone directory is made up of a 
list of names of the most desirable por- 
tion of our population and with its up- 
to-the-minute, concise, continually re- 
ferred to popular source of information 
features, furnishes an advertising me- 
dium constantly in everyone’s mind and 
hand, days, nights and Sundays. These 
are points that of a certainty few wide- 
awake advertisers will overlook, if pre- 
sented in a convincing manner by a wide- 
awake advertising solicitor or manager. 
Study your directory, study your pros- 
pect. Be as well qualified to talk ad- 
vertising as intelligently as you are to 
talk the telephone service you have per- 
haps sold for years. 

Teach yourself to be a help to your 
advertising prospects. A good sugges- 
tion of what to put in the space you are 
offering your prospective customer is in 
reality what you do sell, for it is well- 
known to men who have had experience 
in selling advertising, that many of our 
smaller merchants have absolutely no 
faculty for writing up a small pulling ad, 
one which satisfies them and causes us 
to get a profitable repeat business. 

Show them and convince them that a 
small card with a few words in larger 
type, which may be read in its entirety 
at a glance of the eye. has greater possi- 
bilities than one crowded with mere 
words, which every man in a similar line 
could repeat with equal truth. 

Do not go to press with your directory 
until you have shown some business man 
the value of every inch of space you 
may have which is not taken up by the 
list of names. And remember, teach 
yourself the value of your own directory 
as an advertising medium, and you will 
find the selling advertising feature of 
your work, which is usually regarded as 
a burdensome duty, will have become a 
pleasure. 


“The office boy toid the building sup- 
erintendent the other day that there was 
a man outside with rheumatism.” 

“What did the superintendent do?” 

“Sent out word that he didn’t want 
any rheumatism today.” 


af 
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NEBRASKA GUARD MOBILIZATION CAMP—LINCOLN 


OUR NATIONAL GUARD 

The state fair grounds at Lincoln have 
been an armed camp ever since the 22d 
of June, when the first company of Ne- 
braska national guard responded to the 
order for a mobilization of the state’s 
forces in anticipation of being sent to 
the Mexican border for patrol duty. Hun- 
dreds of tents sprang up within two 
days, and over 1500 khaki-clad men have 
been busy there drilling and hardening 
for service. 

This is the first mobilization of the 
guard for warlike purposes in eighteen 
years, the last occasion being when three 
regiments of Nebraska men had the 
same fair grounds for their rendezvous 
before marching off to the Spanish- 
American war. The first orders received 
from President Wilson was to muster in 
the troops as soon as possible and dis- 
patch them by companies or battalions 
as soon as ready. 


The hurry-up nature of the orders 
called for speedy action on the part of 
the official staff. Details of officers from 
the regular army hurried to Lincoln to 
perform the mustering-in process, while 
a squad of eighteen surgeons began the 
task of putting the men through physical 
examinations and administered  anti- 
typhoid serum. 


None of the companies numbered in 
excess of the sixty-five men which repre- 
sents a company’s strength in times of 
peace, and each company lost from six 
to twenty men by reason of being ex- 
cused from serving at their own request 


or at that of relatives, and because of 
inability to pass the rigid physical ex- 
amination. 

A call for recruits was early made, 
and each day young men have been 
offering themselves for service. Their 
inexperience delayed proper preparation 
for service at the front, but the relax- 
ing of the tension in the Mexican situa- 
tion in the closing days of June made 
unnecessary the haste previously insisted 
upon by the war department. 


Immediately after assembling the 
camp was placed under military regula- 
tions, with a regular program beginning 
with the reveille at 6 o’clock in the morn- 
ing and taps at 10:45 at night, with six 
hours of hard drilling between. Guards 
were stationed at all entrances, and with 
flags flying, drums beating and bands 
playing, with sentinels marching to and 
fro, men drilling by companies and by 
battalions, with military decorum  ob- 
served at the various buildings where 
headquarters were established and uni- 
formed men everywhere, the thousands 
of people from Lincoln and out in the 
state who came to see were given a 
brilliant-colored picture of what prepara- 
tion for war means. 


A junk dealer in Joliet shipped a consign- 
ment of tin cans and serap iron to a Chicago 
handler. The shipping bills got mixed up. 
und the shipment was sent to an automobile 
factory (one guess. which one). A week later 
the junk dealer vot this letter from the fae- 
tory: “We are shipping you a new machine 
today. Yours was the worst wreek in our 
experience,” 
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HUMANIZING CORPORATIONS 


There may have been a time when it 
could truthfully be said of a corporation 
that it possessed no soul. It would be 
a hardy critic, after examining the re- 
sults of the great process of humanizing 
the corporation that has been going on 
in the last dozen years, who would re- 
peat that declaration now. 

For whichever one of the many defini- 
tions of the soul that can be found in 
the unabridged dictionary may be uti- 
lized, this may be said, that the soul ex- 
presses itself in personality. The ego 
in each of us is expressed to the world 
in the form of personality. That form 
of personality may be expressed in a 
corporation through its directing heads, 
aided and abetted by each of the more 
humble workers. 

You like a man or a woman because 
of the traits shown in their contact with 
vou. If they are courteous, scrupulously 
according to you all of your rights; if 
they are obliging, honest, just and will- 
ing to give as well as take, you in- 
stinctively form a liking for them, you 
like to do business with them and to 
meet them on any plane. 

A friendly attitude towards a corpor- 
ation is impossible if it permits those 
whom it serves to look upon it as a mere 
machine for doing what it is organized 
to do, no more than it is possible to feel 
friendly towards a machine that turns 
out bolts or pins. Yet if those who have 
in charge the workings of the service- 
giving of a telephone company act to- 
wards the public as they do towards 
those whom they desire as friends, it is 
possible to give a corporation a person- 
ality and thus equip it with something 
which performs all the visible functions 
of a soul. 

The men and women who form the 
working force of the company also form 
the points of contact with the public. 
If they put into their relations with that 
public the same courtesy and good wiil 
that mark their relations with all whose 
friendliness they wish, they can make it 
as popular as that course of conduct 
makes them with those with whom they 
meet in a business and a social way. 


“Hello! Hellot) Central!) Give me my hus- 
band.” 

“What number, please?” 

“Oh, the fourth. if you must know, you 
impertinent thing!” 


DEMONSTRATING THE POSSIBIL- 
ITIES OF THE TELEPHONE 


It is a far cry from the little wooden 
boxes used in transmitting from one 
room to another the twanging of a taut 
string, the first bit of telephoning done 
in the world, to the gracefully-shaped 
and thoroughly efficient instrument used 
today. 

Yet notwithstanding the many im- 
provements made, the advance in ideas 
of construction and communication that 
have been practically applied in those 
forty years, it remained for the last 
year to witness the real triumph of the 
telephone. In the last twelve months two 
splendid achievements have gone to the 
credit of the telephone engineers. One 
of these was the practical application of 
the principles of wireless telephony to 
coast-to-coast and far out into the sea 
points. The other was the linking of 
the Atlantic and the Pacific coasts with 
wires. 

In the last six months thousands of 
business men and telephone men in the 
country have been given a personal op- 
portunity by the telephone company to 
hear the waters of the two great oceans 
mingle their roars and to listen to the 
clear tones of men in New York and in 
San Francisco conversing across the con- 
tinent. 

The important fact is that these two 
great discoveries, instead of marking the 
limits of the uses of the telephone, have 
opened out a still wider field of possibil- 
ities, the extent of which not even the 
most expert are willing to prophesy. 


A. NEWMAN, Wire Chief, and W. C. CRUICK- 
SHAN K—Nebraska City Exchange 


Ty 
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TELEPHONE COURTESY 
Telephone companies learned the les- 
son long ago of courteous answers to 
subscribers on the part of its operators. 
It is a lesson that business men who are 
subscribers would find it profitable to 


- follow. 


In these days of private branch ex- 
changes it is just as important to the 
business house that its switchboard op- 
erators have as good telephone manners 
as the switchboard operators of the tele- 
phone company itself. It is no less im- 
portant that the men who answer the 
telephones in every office, store and 
wholesale house learn the value of cour- 
tesy. 

Yet it is a fact repeated so often in 
experience as to be beyond dispute that 
business men who are quick to resent the 
lack of courtesy on the part of the tele- 
phone operator at central pay little or 
no attention to the manners of their own 
employes who do the answering. 

A pleasant temper has long been rec- 
ognized as a distinct asset in a salesman 
who meets many persons face to face. 
It is equally important on the part of 
those whose business is transacted over 
the telephone. It is, of course, impos- 
sible to compute how great damage has 
been done to men’s business because of 
the presence of a grouch at its tele- 
phone, but it is worth the while of every 
business man to investigate every now 
and then. He will find he is stopping a 
big leak in his trade. 


THE BUSY HUSBAND 

Now, for heaven's sake be quiet 

While I call my better half, 
For she’d surely raise a riot 

If she heard you fellows laugh— 
Jive me twenty-three-o-seven, 

That you, dear? Well, this is Ned, 
I'l] be down here till eleven; 

Don't sit up: just go to bed. 


Maybe ‘twill be even longer, 
Awful busy! (Quit that din! 

Tlow can I make this much stronger 
If you guys keep buttin’ in’) 

What's that racket? (Stow it. stow it!) 
Oh. that’s just the office boys. 

You'll be lonesome’? Yes, I know it. 
(Say, you yahoos, quit that noise.) 


Yes. dear, Vl come home as early 
As they'll let me. Yes, yeu het, 
But domt wait for me, dear girlie, 
Two may find me working vet. 


(Quit that chuckling or you'll queer me.) 
Make it earlier? I'll try, 

But I doubt it—can you hear me? 
(Hush, you erazy yaps.)—Good-by ! 


MILTON BARRATT 


Local Manager 
at Friend 
Who joined the colors 
and went to the border 


with his regiment. 


EFFICIENCY PLUS THE SMILE 


Every employer desires the persons on 
his staff to be courteous and thoughtful 
in their dealings with customers. He 
wants this because he realizes the value 
to the business of men and women who 
can make those with whom they deal feel 
that it is a pleasure to come inside his 
doors and who are thereby induced to 
come again. 

Every employe ought to be able to 
reason from this, that if it pays an em- 
ployer to have courteous employes, it 
follows that it pays the employe him- 
self to be courteous. 

Efficiency is the word one hears most 
now in business, but real efficiency is 
more than mere mechanical ability in the 
performance of a task. A machine may 
be efficient, but its value is limited en- 
tirely to what it turns out when the 
power is applied. 

Efficiency plus the smile makes a good 
man Invaluable. The smile has a market 
value. It is worth cultivating. 


The class in history had the floor. 

“Can any scholar tell me where the Decla- 
ration of Independence was signed?” asked 
the tenaeher. 

“At de bottom,” promptly replied a future 
vaudeville star. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (exci uding service stations) at each exchange, Jan- 
uary 1, 1916, and June 20, 1916; also gain and loss since January 1, 1916. 


Jan.1,°16 June3s0,°16 Gain Loss Jan.1,°16 June 30,16 Gain Loss 


Lincoln: «.sccecczz.-3- 11577 12144 567 Crab Orchard.... 246 257 it _ 
Hastings ......... 2687 2910 223 w= ‘Lalmage <2... 204 253 hese 1 
Beatrice ............ 2246 2450 #£204 ... Louisville .......... 236 249 13 : 
Fairbury .......... 1744 1758 14 se “WPODIGS? “edéeeecs xcs: 217 240 25 
De Feeders 1655 1747 9? we: «= BYOSOO ca 218 —235 15 
Nebraska City.. 1410 1433 23 wee GLP IVEL. eerie 220. 20 5) 
Plattsmouth .... 834 895 61 ... steinauer .......... 216 221 D - 
SO WAT sevcccelzccucs 851 869 18 es, “NU ANY, “eaeeleed es 225 8218 fi 
Uni, Place...) 832 854 22 vows AVIRA oicesctnelscusunes Zid 215 4 ae 
Wahoo: 2.2220. 825 837 12 TAMOIA cscsccsces 207 200 = 7 
Tecumseh .......... 153. (75 22 Waverly ............ 189 196 7 
PUDELIOP - ecaetiena 714 729 15 Greenwood ........ 173. 192 19 pans 
Ashland  sc.c.c. 714 715 di: sess TIPE occa cece 193 190 _ 5) 
Friend = .............. 323 640 17 se MGOTAOVA 2ccaccn 176 180 4 are 
Wymore ............ 561 588 27 ... saronville ........ 181 178 re 5) 
Harvard: codes 571 584 15 soos, se UYNEAINI.. easeudedens 177 177 ais ; 
Hebron: icccesvccs. 5386 555 19 RAVMONG. -cicccoves 164 174 10 sat 
David City........ 502 517 15 Carleton ............ 156 170 14 : 
Wilber. no. ccccueeeszc 502 516 14 Nehawka .......... 159 166 7 
Geneva .............- 482 484 2 Wan sci: 136 164 28 
Weeping Water 470 476 6 DIB VOY ceckccetucanvie 155 164 9 
SS GRT ITS — vsndevecnscn AG 470 17 Hansen .............. 162 163 1 
Dorchester ........ 422 422 20 Belvidere .......... 153 161 8 : 
Beaver Cross’g 392 415 23 Hampton’ i5c6.025: 154 158 4 : 
Syracuse .......... 369 389 20 eee, ‘eI aoc 154 156 ve 
Clay Center...... 384 387 3 dee: NSOLOW. terweterccers 132 140 8 
Gresham ............ 369 378 9 ... Germantown .... 18 13 8 
Exeter .............. 865 378 8 Sue OR sae sad 134 18 1 
College View.... 3388 369 31 boat MCA usctasassastenlcy 129 182 3 
Fairmont .......... 852 352 oe Grafton 2000.0... 124 13 § 
Milford .............. 825 345 20 Elk Creek.......... 120 8129 9 
Dunbar .............. 33 344 5 PYLOSSEP c.ccceccaccocs 127 128 1 
| WE ls: re oneeenS 331 3438 12 sce - Maleolm. <.eccccczccs 107 112 5 
DeWitt. .........--.-. 318 38 18 Pea: 5): 1 (-: ee 105 105 
Waco  @oeeeeceeeceeeee 321 3835 14 ... Brainard .......... 93 3 . 
Elmwood .......... 316 330 14 few, -MROBTED. Sileprccanceca ces 3 3 
Bradshaw ........ 313 324 11 ice UCPC) eorccccet 89 90 1 
Bennett <cisiescek 299 = 321 22 Pauline .............. 87 88 i 
Havelock .......... 297 320 23 LAGSNCON..dcselages 89 87 y 
, ag 6) | ge ee eee 302 319 17 see GIABONDA. geveccen 238 55 52 ae 3 
Cedar Bluffs...... 301 310 9 sank RUN esecetegas. 0 3 37 6 : 
McCool .............. 304 307 3 aes ee ee. 

9 
A ee ne ns ae so 1c enn 45812 47751 1966 27 
Ped Cloud... 2289 =. 3000 11 _ Net gain since January Ist, 1916....1939 
Benedict ............ 259 258 a 1 Gain for June, 1916...............00000000....... 123 


The month of June was evidently a difficult one in which to gain telephones, the net 
cain in stations for this month being only 123, Trifty of the ST exchanges made some gain 
during the month of June, twenty-one lost ground, while sixteen remained at a stand-still 
Three exchanges gained a sufficient number during the month to get out of the dreaded 
loss column, they being Ashland, Juniata and Pauline. Only one, Benedict. lost a sufli- 
cient number to drop back into the loss column. This leaves eight exchanges now in the 
loss column and we believe they can all soon gain enough to be placed alone with the 
others in the gain column. The largest per cent of gain was made by Lushton with a per 
cont of 3.6. Ceresco and Pauline are tied for second place in the greatest per cent of gain 
With 3.5 per cent. Tastings made the greatest gain in number of telephones, adding 
twe1ty to their previous list. 

The territory as a whole gained 252 stations for January, 232 in February, 557 in March, 
442 in April. 206 in May. and 123 in June, making a net gain since the first of the year of 
1939 stations. We still need over 2200 telephones to reach the goal of 50.000 by the end 
of the yvear, A material way to secure the desired result will be to climinate the loss col- 
ninn, The eight exchanges in the loss column can by gaining 27 telephones altogether elim- 
inate this column and it would certainly be gratifying to see sueh a result 
Or GIs: ; 

Don't forget to talk about ‘tip cards” among the employes, and. get 
a e¢renter number of telephones every month. 


by the end 


them to boost for 


THE LINCOLN TELEPHONE NEWS 


L. T. & T. CO. EMPLOYEES WHO ARE 
BORDER AS UNITED STATES SOLDIERS 


WOULD YOU GIVE YOURSELF 
A JOB? 

If you applied to yourself for a job— 
would you get it? Think it over. 

Just be “boss” for a few minutes— 
then check up your record for the past 
month as employe. 

Remember now, it’s your money meet- 
ing the payroll. 

Have you, as employe, filled your 
hours with productive, conscientious 
labor, or have you been too busy watch- 
ing the clock? 

Have you produced enough in that 
month to make you a profitable invest- 
ment? 

Have you put your shoulder to the 
wheel—forgotten petty differences and 
difficulties—or have you put sand in the 
bearings? 

Have you asked questions and im- 
proved—or have you been too wise to 
learn? 

Have you analyzed what you are do- 
ing, and why, or used instinct instead of 
reason, and gotten an indifferent and 
methodless result? 

Have you allowed your mind to be- 
come poisoned with anger, worry or envy, 
and by so doing contaminated and _ re- 
duced the efficiency of others? 

Have you gone through the month, a 
vision of payday the oasis in your des- 
ert of work? And have you let this 
vision shut out from view all else in 
the day’s work that would build you to 
a size where you would give yourself 
a job? 


LEFT TO RIGHT 
s. I. Fields 

C. E. Stentz 
Milton Barratt 

A. W. Norman 
Holman Valentine 


Rrred Hall 


NOW ON THE MEXICAN 


Or, have you been heart and soul in 
the work—on the job every minute with 
a breadth of vision that made of the 
desert of work an oasis of opportunity? 

Check up. Be truthful. Would you 
give yourself a job? 


EXTENSION TELEPHONE SERVICE 

There is a great opportunity for our 
local managers to increase their num- 
ber of telephones by constantly soliciting 
present subscribers for extension tele- 
phone service. Hundreds of business 
houses lose much time and many dollars 
because of the lack of extension service. 
Many housewives are caused a great deal 
of annoyance and use a lot of energy 
answering the telephone, which always 
seems to ring when they are in a distant 
part of the house. 


Most of these people need only to have 
the facts brought to their attention, that 
extension service has decided advantages 
in eliminating unnecessary loss of time 
and energy; and that the telephone com- 
pany furnishes this service at a reason- 
able rate. In many cases they can be 
convinced of its merits. It remains only 
for our local managers, when they see 
a condition which warrants the instal- 
lation of extension telephone service, to 
bring the matter to the attention of the 
subscriber. If this is done at every op- 
portunity it will no doubt be but a short 
time until a considerable number of ad- 
ditional stations will be installed as ex- 
tensions. 
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. NEBRASKA CITY 

Richer than any other city in the state 
in historic interest, with a record of 
business activity extending over more 
than half a century, Nebraska City, the 
capital of Otoe county, relies not upon 
past achievements, but is up and doing 
and maintaining her place in the galaxy 
of growing, alert municipalities. 

For Nebraska City is today busy with 
present day business problems and pres- 
ent-day industries and has her eyes fixed 
upon a large future. In the Business 
Men’s association, an incorporated body 
with a paid secretary and a live member- 
ship, she has the motive power for her 
car of progress that has already re- 
sulted in the enlargement of business 
plans and a general renewal of business 
activity. 

The one prime necessity for residen- 
tial growth and expanding commerce is 
location. In this respect Nebraska City 
is unrivaled. Located on the imposing 
hills overlooking the noble Missouri and 
clad in a wealth of verdure and foliage, 
she extends picturesque welcome to the 
pilgrims from the East. It is not sur- 
prising that amid such arboreal environs 
the Father of Arbor Day, J. Sterling 
Morton, should have arisen. 

Nebraska City is located in one of 
the richest farming districts of the state. 
The soil is rich, black and practically in- 
exhaustible, the farms roll sufficiently for 
adequate drainage and for scenic beauty 
along every highway. In touch with the 
great corn and wheat belts of the coun- 
try, enormous yields of each are annu- 
ally had. Immediately across the river, 
and connected to the town by the mil- 
lion dollar railroad and wagon bridge 
of the Burlington, are the rich bottom 
lands of the Missouri. In Nebraska City 
are established the operating offices of 
the extensive chain of Duff elevators 
reaching far westward and south into 
Kansas. Alfalfa, timothy, blue grass 
and the clovers grow luxuriantly. Some 
of the state’s finest blooded stock are 
‘aised in Otoe county, notably the Straub 
herd of prize-winning Angus cattle. 
The hills along the Missouri river ex- 
tending north and south from here are 
rich in the Loess soil and unrivaled for 
orchard and vineyard products. 

First among the city’s commercial 
enterprises is the Morton-Gregson Pack- 
ing company’s plant. Here is produced 
the well known Coupon brand of hams, 
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bacon and lard. The capacity of the 
plant is upward of 9,000 hogs per week 
and the number of men employed runs 
from 200 to 400. Other successful enter- 
prises are: Otoe Preserving Co., Ne- 
braska City Vinegar works, Nebraska 
City Bottling works. Nebraska City Iron 
works, Nebraska City Laundry, King 
Drill works, Duff Grain _ elevators 
and offices. four prosperous’ banks, 
and two daily papers, The Press and The 
News. The merchandise establishments 
are large and prosperous—some_ sug- 
gesting a city twice the size. Automo- 
bile facilities have opened a large con- 
tributary territory formerly belonging 
elsewhere. 

Nebraska City is justly proud of her 
public buildings. Upon one of her large 
hills on the northern border of the city 
and overlooking the great Missouri is 
situated, in the center of the ten acre 
campus of beautiful old trees, the Ne- 
braska State Institute for the Blind. The 
public library is a magnificent chinned 
brick structure—the $20.000 building 
being given the city by Mr. Joy Morton. 
The postoffice is an imposing and com- 
modious building erected by the govern- 
ment at a cost of $125,000. The high 
school occupies a most eligible site and 
is rich in architectural beauty and thor- 
oughly modern in appointment and 
equipment. It was erected four years 
ago at a cost of $80,000. The church 
buildings are modern and inviting. The 
homes of the people are beyond the av- 
erage in beauty and commodiousness. 
Arbor Lodge, the home of the late J. 
Sterling Morton, a veritable Colonial 
mansion, overlooking beautiful Morton 
Park—a Morton gift to the city—is one 
of the show places of Nebraska. In the 
midst of Morton park, in a most heauti- 
ful scenic center, stands the $20.000 
monument to the memory of the late Mr. 
Morton. In the unveiling of this mem- 
arial President Cleveland came from 
Washington. The Tenth Annual Chau- 
tauqua will be held this vear August 13- 
20 in Morton Park. This session will 
mark a Home Coming: celebration. 

In the early history of the West and 
also of the state, Nebraska City looms 
as an important trading point. It was 
here that the famous explorers, Lewis 
and Clark, stopped on July 20, 1804, in 
their historic journey up the Missouri, 
and a full record of it is found in their 
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journals. In 1844 a military post was 
established here, and soon thereafter the 
home of the Otoe Indian began to grad- 
ually give place to the pioneer civiliza- 
tion of the white man. In 1849 and 
after, during the rush to the West and 
in the freighting era of the plains, Ne- 
braska City was an outfitting post and 
the starting point of the old overland 
trails. Later came the railroads, and 
‘two of these great arteries of trade, the 
Burlington and the Missouri Pacific, 
serve the transportation needs of the 
city. 

Believing that she has much to offer 
in the way of inducements, more than 
most other cities, Nebraska City most 
cordially invites new business. enter- 
prises, factories, shops, etc., to locate in 
her midst. To retiring farmers and 
others seeking permanent homes, she 
offers attractive locations, good schools 
and all the other things that home- 
seekers wish. 


EMPLOYES STOCK PURCHASES 

All of the employes of the Lincoln Tele- 
phone and Telegraph Company know of 
the plan by which the Company offered 
shares of its stock to its employes to be 
paid for by monthly installments. 

In March, 1915, 155 employes availed 
themselves of the offer and subscribed 
for a total of 326 shares, $32,600.00 of 
stock, many of them taking the limit 
of the amount allowed. 

The plan became so popular from the 
fact that the dividends paid on the stock 
make a high savings rate and the ad- 
vantage of making a small saving each 
month from our earnings, that when the 
company renewed this offer in March, 
1916, 150 additional applications for 286 
shares of stock were received so that at 
the end of May, 1916, after deducting 
the few withdrawals there are 202 em- 
ploye stockholders and profit sharers of 
the company, holding 505 shares, $50,- 
500.00 or dividends payable to employes 
of $3,135.00 per annum. 


HERE AND THERE 


Miss Winters as been employed as clerk 
In the office of the treasurer at Lincoin. 


Miss Nell Combs, stencgrapher in the gen- 
eral manager's ofltice at Lincoln. spent the 
last week of June with her parents at Homer. 


H. BG. Ware, cashier at Lincoln, left the 6th 
of this month for Kansas City. where he will 
spend his vacation visiting his old friends 
and business associates. 


B.C. Cone, switehman at Lincoln, who is a 
musician in the fifth regiment band. is. off 
duty on account of the mobolization of troops 
at the State Fair grounds. 

Joe Southwell, of the auditing department 
at Lincoln, left the middle of the month on 
his vacation. We will spend a part of the 
time with relatives at Lyons. 


The Lincoln Telephone & Telegraph Com- 
pany has practically completed the purchase 
of the Polk County Telephone Company, with 
exchanges located at Stromsbure, Osceola 
and Polk. 


Fourtech members of the signal corps from 
Fremont were visitors at the Lineoln ex- 
change, The telephone men in the party 
were Sargents Miller and Minor of Schuyler 
and Norfolk, | 


Misses Alice Davis. of the cafeteria, and 
Carrie Rasmussen. of the operating depart- 
ment at Lincoln. Jeft the first of the month 
for a two weeks’ visit with the former's 
brother in Chicago, 


Mrs. Hathaway. clerk in the commercial 
office at Hebron. is spending her vacation in 
California with her mother. 

John Gross. a shop employe. was married 
on June 24 at Council Bluffs. The name of 
the fortunate voung lady was not learned. 


Miss Josie Hall, formerly employed in the 
plant departinent at Lincoln. was a visitor 
here the first of the month, on her way home 
from Columbus where she recently resigned 
her position with the Platte County Indepen- 
dent Telephone Company. 


Miss Ruth Ann Beach, of the commercial 
department and Miss Lillian Parkinson. 
timekeeper at Lineoln, left the 5th of the 
month for their vacation. They will join a 
fishing and camping party at Valley: upon 
their return we expect to hear Jarge = tales 
of the fish that got away. 


JNO. FORD AND GANG—BEATRICE 
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Southern District.... 14616 $0.44 $0.50 Tel. 
Central District........ 15061 .65 -62 Beaver Crossing...... 415 $0.88 
Northern District.... 9662 1.08 W0- BENGOICE -ccceccunocecey 258 54 
Western District...... 9981 1.18 1.14 Bradshaw  .000000......... 324 63 
BYAINAr « txmcedeceucens 93 AS 
D0 Fe: 8 (ec 49320 $0.78 $0.78 Cedar Bluffs.............. 310 1,39 
Ceresco oo... eee eee 235 2.02 
eae COLONY | ecsetceedece cence 140 1.72 
CENTRAL DISTRICT Cordova ................ 210 ~=—+:1.05 
i ar RA AD 99 7] | 1 517 2d 
Bewnet i cece ceiirtist 359 $3.47 $2.35 eee ad ; a 
College View............ 369 96 1.05 (easter siiietcasD 379 130 
eave gin eee. es 68 ° Aes LAM DEON: <nnccvsiecmancences 166 =1.59 
Greenwood ............... 192 64 BO Tana 122 2:90 
7 OS ita atte ceeuicaie ‘ o a: “Boo au ree pion age 
ree eloc! BU ; 2 De TMASNCON - Sospthe ees 87 3.04 
TEIOOU ccecusea auras 12144 Rats 49 ; Reid = 
m6 ee CCOGD ictal, OOF tg 
DialcGliM. <sasccameiinns 112 62 1.69 Wend 915 185 
PanaMa coccca--nevensereee 177) 1.75 2.08 Wateorq Aan 1 0B 
BRAyMONG qc: 1741.52 1.006 BO 4G1 p= 
University Place...... 854 13 96 A ee aeons : oe 
Waverly 196 1.32 1.00 DO WEEG. ctewedirca one 958 .65 
eres a ; WAUNOTA: Siomuntgoarienievs 200 = 1.35 
District... (061 S0Gs. S062 eet ae ae 
WN GIG? cece eolacteceese 335 .80 
SOUTHERN DISTRICT ee Sc aasiaee em eae eC 
OE cictraccceseeren. (4 4: 
Pot; CV, |: geen ae Sree eRe 330 $0.24 eS Bg) | Geneon ameeree 218 = 3.26 
PUBRIATIO- <usccshcnseveccuces 715 88 82 ae a 
Beatrice: <ccivicesexsecevcc 2487 .20 .26 DISTIUCCsecssectos een 9662 $1.08 
Be@rlint ‘.2ccaicnccteve 105 1.14 1.67 
peas sevececeeeeeeseneees aoe a ae WESTERN DISTRICT 
OOK wsosidesscsiweesiscscescns e Py | 
Crab: Orchards... ae pe elfen dtd anieateshle 191 $1.63 
WIV 10 coderoredecacess ; oO 6 hig 125) 6 eee ee eee eres 200 = 2.21 
DUAL cored. 344 oS wo “Clay Center... 387 5.61 
Ble re sires techies 129 88 43 Dorchester ................ 442 1.58 
TOLWOOG sxceeeceeestesscss 330 29 we NEMOUCT ees cecccnancan: 403 1.79 
PaICOUEY, snaxtevcwces: ee i 38 TN a enter re oe i 
ETO Y . icxnadinne faces piaccecass 3% 98 20 PICNIC, sccmcuntensiateiciis 87 
Louisville: © tcc4ccscx. 293 =1.21 OE: GETOVE snvcnncteeartnatsutene, 792 53 
MUAY -coscteciererese TOG) APO I? MSI ‘centeinecec eaten 230 2.55 
Nebraska City.......... 1440 58 WO ASPARCON: coeccass csreonc 198 2.14 
Neha wha nice dsck 189 O° Ld ~SIANSON: 2 seesiccee 165 1.58 
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SVPACUGE: -cacumccecen 549 24 32 Milligan ...... 168 1.95 
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LOST TOLL CALL AVERAGE | THE LINCOLN TELEPHONE NEWS 13 
se e Miss Irene Burke of the service depart t George Kei As e > “€ i 
ARTE — ™ | partmen reorge Keith has been employed in the 
TRAFFIC DEPARTMENT, JUNE, 1916 Good | at Lincoln is on her vacation. south office at Lincoln. 
Rank Stati a bs He oh na tid eee 
an tation Chief Operator Out In Thru Total Calls W. C. Cooper, district commercial manager Il. Lee Marshall. who has been non-fune- 
CENTRAL DISTRICT at Hastings, has a new Ford car. ion: Snarer at Aweenine Sater. vest 
99 Li sa _ Ne tional manager at Weeping Water, resigned 
TCO NA ace Miss A. Scouller............ 12.0 14.7 17.5 138.0 23,322 | Ae Jd. Rea. Keke 48 SER ON. WAL recently, being succeeded by H. J. Eads, for- 
eae eaten) i | «ls ay 5 eS Ss employed in the ‘lv lineman ¢ Tah 
EASTERN mepenacatsiiy C. L. Sluyter, District Traffic Chief shop at Lineoln. is on the sick list. merly lineman at Wahoo. 
14 Po eclN 2511 Gaeeeneereenet Miss E. Olson.....:........... To 160: 10.7 9.6 1,151 eae a, 
12 LOuisvilleio.3 ee, Miss J. Loveland........... 6.5 9.8 9.4 77 1,047 _ RR. A. Rustin, supervisor at the south office See ae : pies er ays transferred from 
19-A Plattsmouth........Miss M. Nesladek.......... 96 80 115 9.7 1,547 | iti Lineoin, is spending’ his yacitiod. In Ont. ee eee ae eee ee ear aude the 
5 Wahoo.............----- Miss H. Hagenbuck...... 46 64 71 5.28 1,745 aha. ee the 
(-A. W. Watev............. Miss E. Reed............2----- 5.3 49 6.8 57 393 ane Senc } son. 
oa acs = ple ie H. Ward, has been transferred from 
‘ : ; the shop in Lincoln to drive a truck at Seward R. A. Sanburn, wire chief at Seward, re- 
pO re ere EA OEP eS See PENT eS Rete eC esses . 6.5 8.8 9.1 7.6 6,383 and Wahoo. ports a very pleasant time while on his 
TERN DISTRICT, C. D. Perrin, District Traffic Chief | — vacation at Denver. Mrs. Sanborn remained 
1 David City siecle Miss M. Markieson........ Sy 3.0 20 2.3 1,089 Miss Florence Dawson. who hag been em- fF ® lonser visit with relatives. 
15 Dorchestev............ Miss i aa asee 7 9.2 fi 7.8 663 | ployed in the service department, has been 
2 Exeter................... Miss E. Thomag.............. 97 ‘ 7OQr released. Lonny Farrow, clerk in the engineering de- 
( 3.7 13. 6.4 aT 137 \ 2 
2 Fairmont.............. Miss L. Thompson......... 7.9 77 9.4 27 654 PG Pees partment at Lincoln, has returned to work 
4 ysl 3) ( eee wees Miss H. Winders Se 4.5 14.5 7.5 7.9 904 William Cummings has been transferred a hi separate ae ee Sears Pinas 
11-B aera SRR ee ee Mice Ts. Domier De ata aa th Ss 6.3 15.4 15.3 12.3 1,151 ] a pe switchroom at Lineoln to the Has- time 1€ W as ss pers = on _ apes “ a ae 
3 arvard iss E. Hein 4] 98 10.8 24 746 Ings office, = 
ALd.........------- - C1N........2--000--20: : . Re S. Charles Gritzner ,.an employe in the Lincoln 
19-B Hastings............... Miss H. Richeson OTE aR? 9.6 14.0 18.2 11.9 6,844 : nes ieee : sucitehrootn is the proud father of an eight 
18 Hebron.................. Miss M. McKenzie......... 2.8 3.9 18.1 13.1 949 Hin iat Rseed ra een transferred from pound baby boy that arrived at his home 
7-B: Red Clovidsscccic Mrs. L. Warren............. 5.3 9.3 83 13.3 633 Bie: gi yoncnin eas US PRES NAW ath! nye 36. 
20 Seward................-- Mrs. H. Wallick 9.8 89 10.9 10.2 2.000 | : ot ae en 
7 ty ; — Mm ee . : . : ’ a roe Mrs. C. E. Cummings. wife of C. E. Cum- 
Lisa: PUPeror...<.-..5.. Miss E. McKinney......... 6.3 8.6 15.4 9.6 2,364 | Al Busch. a shop employe at Linco me ines of the service department : ince 
21 Vouk Mes. Bo Davie : = S ploy 4neoln, was ming f the service epartment at Lincoln, 
Seed td east ova ‘ - hiraiasateectante 11.8 13.6 13.7 12.9 2,949 off duty several days last month taking care passed away at their home in Lincoln on 
ae - ae La, —_ —_ of a badly sprained ankie. Sunday, June 25. The News extends sym- 
otal or Average......... satieteshlidiigsatdaivediuncecces 2 6.8 10.5 10.4 9.6 21.68 ——_— athy to Mr. C ings 
° : . ‘ A eters) eae, ' aA pathy to Mr. Cummings. 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief Misses Marie and Nettie Kepner and Fannie 
WG Beatrice Mi . Webb have been added to the force in the During the electrical storm at Weeping 
9-B DeWitt... Mice . ae ace an eai 8.7 9.3 13.1 ahs ah trouble department at Lincoln, Water the 31st of May, a large tree was 
WY DO ncssawiticnsaccenss iss B. Benson.............. 5.5 9.5 S77 ; — struck by lightning and fell on the cable 
i tiga! criaavndwanaisiia Miss B. McNabb............ 5.4 73 8.0 6.5 2,661 me (ry Allegier has resigned as non-fune- south of town, tearing down one span but 
: te 1 on ache a A. Potts................ 25 9.7 13.8 10.3 3,384 Sehett manager at Cook and Bruch Childs has  C#USing no other trouble. 
cumseh............. iss E. Smith 46 1o.5 14.0 11.7 828 een employed to fill the vacancy eran 
9-A Wilber Mi : UAL. wwe ewe ee ee ene . : . : a Bert Miers, troubleman oat Seward, has 
Sanaa iss M. White 5.5 7.6 6.5 6.3 859 sca pers, ard, has 
10 Wymor Ses EY | EE Paes : ; ° : Miss ee oe) eT ; Bost traded his Ford roadster on a new Ford tour- 
y B eccncteaseoas Miss H. Wheelev............ 5.7 85 9.7 7.8 946 EAS ee ea ne piel depart ing car. While on his vacation, Mr. Miers 
Total A et — — —= three wonle’ ee spelt 4a Bui oe ‘ accompanied by his family, drove to central 
AL OF AVCTASC..ooo oc elcccccccccceceenecnocenceee 6.2 92 10.5 8.5 14,335 ~ ary SPOR. aE SABES Ort Kansas to visit relatives. 
Total or Average for June 7.9 10.8 11.9 9.7 65,723 “ae 7 
Total or Avera Mpg ic ure ce cee ante ° . ' ‘ ? ‘ Frank Tlornune of the plant depar mnt jiccas Nellie Tdriceks < i T ‘ 
ge foi Mavi 75 9.9 11.4 9.2 61 555 ae nie ask li epartment Misses Nellie Irickson, Naomi Wootten and 
eae ; ‘ ) i Lincoln, has an unusually pleasant smile Bentrice Wright. of the auditing department 
nga mi reason is Ail a baby boy arrived at Lineoln, spent the Fourth at the Y. W. 
Wise ee ee wees a . i Ms home recently. ‘ ve at ‘rete d ‘ ‘y ingine 
Ph ae aN ec Iehlers, operator at Utica, left the Miss Izola Mathewson, who has been em- Sok Cates OA a See the: litter: “Pets ie 
rst of July for her yacation : 7 youn, } — back a nice coat of sunburn. 
; ployed in the operating department at Lincoln % The News failed to announce the arrival of See 
—_ for about a year, left the Company to accept y Hi cence a ; re the arrival o eed. ak ee ie ds os 
Mr. and Mrs, Doyle of the Utica exchange a position ae P. Ba Masse yean at the Spi- ao baby boy at the home of Joy Dobbs last fe In. Cumming, of the service department 
will leave this month for Canada. nr he etal Ba are ae ; month, Mr. Dobbs is employed in the sery- at Lineoln, wishes to extend his” thanks, 
a Company. | ice department at Lineoln. through The News, to the Company and its 


employes for the kindly assistance extended 


C. H. Johnson of the south office at Lin- — 
coln is off duty on aceount of See = I. A. Seamark of Beatrice and Miss Althea ‘ Auditors A. J. Brown of New York and |° Ae Ge ee eS ae 
St tae Turner of Wymore, both employes of the G. IT. Bedell of New Jersey visited the HAS te 
Tra Hludkins of the service depariment at Telephone Company, were married at Des switchroom last month. They are in Lineoln stats : 
Lincoln has been off duty on aecount of Moines May 21. They sueceeded in keeping doing some special work. _ The operators at Seward held their regu- 
sickness, the wedding a secret until the latter part of STEP, lar mouthly “feed” at the home of Miss 
recat June. “The News” extends congratulations Fuehrings. The evening was spent inform- 
Thomas saker has been transferred from to the young couple. ally. When ready to depart for their homes, 
the position of rack man at Lineoln to night a the girls were surprised by Mr. Tage, who 
test man, = ; toek them in his car, 
George W. Miller, toll wire chief of the Ne- 


1 7 , ae braska Telephone C¢ any at Norfolk, anc 
Ki. D. Stockwell has been transferred from FAia Mit we ee oe a 1 - : 
the service department at Lincoln to the ro ne ee Ne ee ee 
switchroom. visitors at the Lincoln storeroom recently. 
They belong to the signal corps, Company A. 
Miss Weinand, night operator at Beaver They inspected the automatic end of the tele- 
(‘rossing, Was away on her” vaecati phone work, which was new to them so they 
on the : 
middle of last month. were very much interested in it. 


Miss Nina Moody, toll operator at Fairbury 
and Chancey Parker were married June 24 
4 Bentriee. where they expect to make their 
home. The L. T. (. Club gave the newly 
weds a miscellaneous shower at the home of 
Miss Axtell on June 17. Cupid hearts and 
the club colors .pink and green, were used 
as decorations. A mock wedding Was) per- 
formed and many beautiful gifts were pre- 


HEBRON COMMERCIAL OFFICE sented to Mr. and Mrs. Parker. 
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Raymond Gross has been re-employed in the 
plant department at Lincoln. 


Miss Etta Madigan has been employed as 
relief operator at the Friend office. 


C. Haberman, wire chief at Friend, has ac- 
cepted the position as commercial manager. 


Miss Pauline Eckhard, local operator at 
Friend, returned this week from her vaca- 
tion. 


Miss Anna Haberman has been employed as 
clerk in the commercial department at 
Friend, 


Ilenry Ames. who is employed in the audit- 
ing department at Lincoln, is spending his 
vacation in Denver. 

J. Durkee. switehman at Lincoln. is again 
on duty, after being absent for three weeks 
on account of sickness. 

HW. Palmquist. switchman at 9 Lineoln. has 
returned from a ten days’ vacation visiting 
friends around Oeden and Perry, Iowa. 


Miss Anna May Stepanek. toll operator at 
Friend, as been absent for a few days. on 
account of the death of her father. 


Miss Harriett Persinger of the bookkeep- 
ing department at Lincoln, left the middle 
of the month for a ten days’ vaeation. 

Mrs. W. D. Butler. of the auditing depart- 
ment at Lincoln. is spending her vacation with 
friends at Omaha. Grand Island and Crete. 

T. C. Rice. formerly trattic engineer at 
Lincoln. and now with the Western Electric 
Company at Hawthorne. Ill, visited old 
friends at Lincoln the last of June. 


Miss Vesta Peek. clerk in the auditing de- 
partment Jeft the Sth of the month and is 
spending her vacation with friends in Syra- 
cuse and Cedar Bluffs. 

Another record broken—The advertising rev- 
enue of the June, 1916. issue of the Lineoln 
and suburban telephone directory exceeds. by 
a’ substantial eain, any previous issues. June, 
1915, issue was our former high record issue. 

Miss Agnes Clare, who was emploved as 
clerk in the secretary-treasurer’s office at Lin- 
coln, left the Company the first of the month 
and has gone to reside with her parents on 
a ranch in Wyoming, 

W. Rk. Pearce, general superintendent of the 
A\Iberta government telephones, Edmonton. 
Alberta. visited the Lineoln exchange the 
middle of Jast month. Mr. Penree visited 
both the Nebraska and Lincoln Telephone 
Companies in seareh of new jidens. 


M. oR. Parks, who has been with the com- 
pany for several veurs. resigned his position 
as chief clerk in the district plant chief's 
office at Lincoln, the 20th of last month. M. 
B. Busby. who has been employed as) clerk 
in the district foreman’s department, has 
been transferred to the plant chiefs depart- 
ment to fill the vacaney, 


SEWARD PLANT MEETING 

A meeting of the managers and wire chiefs 
of the Lincoln Telephone and Telegraph Com- 
pany was held here on Friday, June 25. A 
ereat many matters of interest in maintain- 
ing telephone service were discussed. TPre- 
ceding the meeting, an inspection committee 
composed of Ik. I. Iwary of Lincoln, Ir. M. 
Strasser of David City, and D. C. Wilson of 
College View, spent Wednesday and Thurs- 
day in making a careful inspection of a part 
of the Seward exchange. They prepared a 
detailed report of the plant inspected, show- 
ing the switchboard and entire equipment to 
be in excellent condition. The report con- 
tained one hundred and seventy-three items 
regarding condition of poles, wires. cables 
and telephones. both in the city and sur- 
rounding country, and for the most part the 
report was complimentary to Mr. Dupin, Mr. 
Sanborn and the local force of employes, and 
showed that they are doing a good job = in 
Inaintaining the telephone exchange. 

Very few conditions were found which de- 
served criticism, but it was meted out where 
deserved, In addition to observing the plant 
from a standpoint of good service the com- 
mittee looked carefully for places where the 
public or the company’s employes might he 
endangered, due to improper construction. or 
exposure to electric light lines. A few places 
were found where electrie light and telephone 
lines in Seward were too ciose together and 
these will be taken up with the city light 
commissioner, with a view to clearing them 
up by co-operation between the city and 
Telephone Company. 

Very satisfactory results have been — ob- 
tained in other exchanges from these meet- 
ings, 

An interesting paper on “How to Prepare 
and Get Reports in on Time.’ was read by 
Manager Nichols of University Place. Those 
present at the meeting were: Plant Supt. 
M. IT. Caster, Lincoln: Dist. Plant Chief IF. 
I. Behm, Linceoin: Chief of Service TT. S., 
Risser, Lineoln; District Inspector BR. 8, 
Brewster. Lincoln; Toll Wire Chief. CC. S. 
Blodgett. Lincoln; Manager Mapel, Utica; 
Manager Noyes. Tamora: Manager Schulling. 
Greenwood; Wire Chief Sanbern, Seward; 
Wire Chief Strasser, David City: Manager 
Wilson, College View: Manager Nesladek,. 
Waverly: Manager Dupin. Seward; Wire 
Chief Welly. Ashland: Manager Overeash, 
Beaver Crossing: Manager Gilchrist, Cedar 
Bluffs; Manager Nichols, University Place: 
Manager Manners. Wahoo: Wire Chief Down- 
ing. Milford: Wire Chief Devoe. Waco. 

The Comemrcial Club very kindly tendered 
the use of its comfortable and elegantly fur- 
nished club rooms fer the meeting and = all 
present expressed appreciation. A very. en- 
joyable dinner and supper were served at the 
Windsor hotel, where covers were spread for 
wl in the main dining room, 

All present) from other towns expressed 
pleasure at the neat appearance of the streets 
and public buldings in Seward and before 
leaving posed for a group photograph beside 
the court house, 


(. W. Keester. W. oS. and Bert Ilopkins, 
of the storeroom at TLineoln, spent Saturday 
and Sunday. the ist and 2nd of July, at 
Ashland. where they were fishing, They re- 
turned With only seven fish but report 2 fine 
time. 
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Miss Lola Bader, toll operator at Nebraska 
City. is spending her vacation in Denver. 

C. B. Taylor, a shop employe at Lincoln, 
spent the Fourth with friends at Syracuse. 

George Arnold. switchboard man at Nebras- 
ka City, is the proud father of a baby boy. 

George Noble of the storeroom at Lincoln, 
Was transferred to the construction depart- 
ment. 

Miss Yontz and Miss Dill, operators at 
Fairbury, were on their vacation during 
June, 


Miss Olive Moreland of the Lincoln = ex- 
Change, has returned from a visit in Kansas 
City. 

Miss Vanee, bookkeeper at Nebraska City. 
spent the Fourth at Table Rock visiting her 
parents, 

Miss Reed chief operator at Weeping Water 
spent a few days in Omaha the latter part 
of June, 


Miss Ruth NSveboda. “B" operator at Lin- 
colin. is spending her vacation at her home 
hear Tilley. 

Alo Newman. wire chief at Nebraska City. 
spent the Fourth ino Omaha witnessing the 
prize fight. 

Miss Helen TIloppock has been re-employed 
In the traffic department as a line operator 
at Lincoln. 

Howard Piper. an enployve in the plant de- 
partinent at Lincoln, was married last month 
to Miss Schroeder. 

Miss Eleanor Rohmeyer, an operator at Ne- 
braska City, resigned and has moved with 
her mother to Sterling, 

Miss Dorothy Griffen, “A operator at Ne- 
Dbraska City, fell and injured her arm at the 
Skating rink on the Fourth. 

Miss) Marcelline Sommerheiser, operator at 
Lincoln. is recovering trom an operation and 
eXpects to return to work soon, 


Mis. Staats, of the operating department 
at Lincoln, was in Bennett Monday, the 5rd, 
to attend the funeral of her grandfather. 

W.oC. Lant. cable facility man in the serv- 
lee departnent at Lincoln. was off duty on 
aecaunt of diaving his tensils removed. 

Mr. Endelman, grain oman oat Fairbury. 
treated the toll cperators to iee crenm recently 
In appreciation of the wood service received. 

Miss Tlazel Clark. a) Lineoln operator, was 
quietly married July 2 to Chas. Paine. Mrs. 
Paine intends to remain with the company. 


Miss) Florence MeQuire, desk operator at 
Nebraska City. is) again on duty after an 
absence of two weeks on account of sick- 


hess, 


Grover Grifhths of the storeroom at Lincoln. 
accompanied by his wife. spent the first 
week of July with friends at Brunig and 
Hebron. 

S. B. Richey. who is employed in the shop 
at Lineoln. is proud to announce the ar- 
rival of an eight pound baby girl at his 
home June 29, 


Miss Ethlyn THartinan. operator at Ilebron. 
returned the last of May from a two weeks’ 
vacation spent with relatives and friends at 
Cambridge, Nebr. 


The following girls have entered the serv- 
ice as “A Operators at Nebraska City: 
Misses Ruth Miller. Dilda Gebert, Mae Whited, 
Frances Whited and Erma Urbach. 

(", W. MelIxee of Mt. Vernon, Ohio, has been 
visiting his son. Charles Melee who is em- 
ployed in the switechroom at Lincoln. Mr. 
MceIxee visited the exchange while in the city. 

Frank Tefft. of the service departinent at 
Lincoln, reports the arrival of a baby girl at 
his home. Mrs. Tefft was formerly Miss 
Girace Carr and worked in the trattie de- 
partment for some time. 

Miss TIuldah Gessner, stenographer in the 
ofttice of the president at Lincoln, was. off 
duty oa few days the latter part of June, 
during which time she underwent an opera- 
tion for the removal of her tonsils, 

Mr. Marshall, manager at Weeping Water. 
accompanied by his family, spent his vaeation 
with relatives in Douglas and Raymond the 
last of June. Sidney Marshall. the trouble- 
man and Miss Moulton relieved him. 

Mrs. Jess Wipper, who was employed tem- 
porarily at Nebraska City, has resigned and 
eone to housekeeping. Mrs. Kipper was 
formerly Miss Sylvia LTalmer and held = the 
the position of local night operator for some 
time, 


Miss Resa Schriber, night operator at Fair- 
bury, has resigned her position and will take 
no position as operator with the Mankato 
Telephone Company. <A farewell party was 
viven in her honor and she was_ presented 
with a souvenir spoon, 


On June 27th the Field) Hospital Corps of 
the Nebraska National Guard was ordered 
tro move their camp at Lineeln and at. tive 
oclock the Telephone Company was requested 
to move their telephone. In less than five 
minutes our Tnustallers’ ruck No. 5 with = In- 
stallers Sweetser and Stanley was on the way 
and in just thirty minutes after the company 
received the order the telephone was working 
in its new location. The work involved in- 
cluded a drive of 215 miles. removal of the 
old drop and telephone and the installation 
in the new location and TL think that our 
installers in Lincoln are entitled to a great 
deal of credit for the prompt manner in which 
this work was handled oi an emergency 
basis and if our. soldiers can do as. good 
wor. When they reach the frontier in Mexico 
the brush. if one occurs with Mexico, will 
he of short duration, 
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Miss Arleigh I<elly has resigned her posi- 
tion as operator in the Milford exchange. 


Miss Dorothy Ashton has been employed as 
operator at Milford during the summer 
months, 

I. J. DeVoe, bookkeeper at Lincoln, was 
absent a few days last month on account 
of sickness. 


I. C. Ficke has taken cnarge of the wire 
chief's duties at Milford during the absence 
of C. S. Downing. 


Miss Marie Willy has been added to the 
operating force at Hebron, doing relief work 
during the summer months. 


Ora Devoe. wire chief at Waco. took his 
mother to Rochester. Minn., last month, 
where she was operated on. 

Miss Mary Miller, night operator at Helb- 
ron, spent her vacation last month with rel- 
atives at different points in Iowa. 


Mrs. D. M. Davis and young daughter 
of Carroll, Nebr... were pleasant callers at 
the Lincoln office last month. Mrs. Davis 
was formerly Miss Ruth Price and worked 
for the company in the traffic department 
for a number of years. 


The Lineoln Telephone & Telegraph Com- 
pany has purchased an option on that por- 
tion of the telephone property of the Sur- 
prise Telephone Company located at David 
City, Bruno, Brainard, Dwight and Garrison, 
and expect to take over the operation of the 
property as soon as the Railway Commission 
has approved the matter and adjusted the 
rates. 


Semething to be proud of.—Up to July 1, 
1916. the Lineoln office had not received a 
single complaint of an actual error in mak- 
ing up the June issue of the Lineoln and 
Suburban directory. A record achievement. 
Miss Ruth Beach is directory clerk of the 
commercial department and to her is due 
tie greater part of the credit. owing to her 
careful work. 


I. J. Devoe. who has been employed in the 
hookkeeping department at Lineoln for the 
past two years, leaves the employ of the 
company this month and has accepted a posi- 
tion with the Monroe Telephone Company 
at Albion, Mr. Devoe has been very popular 
With the ladies in the auditing department, 
therefore will be greatly missed. 


Mr. Pugsley, distriet plant chief of the 
Southern District. advises The News that he 
has discovered a good method for using 
short lengths of lead peneils. Ile thinks 
that a great many empleyes lay aside pencils 
that are more than half used and has devised 
an extension to such pencils by using switch- 
board plug shells. <At Beatrice he has ad- 
vised the switchboard man to turn over to 
the office force all of the worn out No. 109 
plug shells and the stubs of two pencils are 
spliced together, thus affording a good length 
to the pencil. This suggestion might well 
be used throughout the territory. 


President Irank H. Woods has issued the 
following order in connection with our eom- 
pany’s employes joining the ranks of the 
National Guard: 

“All employes of the Lincoln Telephone 
and Telegraph Company on the 18th of June, 
1916, who had been on the company's pay- 
roll one month or more. and who were mem- 
bers of the Nebraska National Guard and have 
been called into service by orders issued in 
accordance with the proclamation of the presi- 
dent of the United States on that date, or who 
may be called into the service by similar or- 
ders, will be allowed full pay at the normal 
rate in effect on that date in each case during 
the absence in such service, not to exceed 
three full months and the fraction of the 
month in which called into service, and there- 
after for a period not exceeding nine ad- 
ditional mouths at full pay at such rate less 
the amount in each case paid by the govy- 
ernment. 

Such employes will be considered as being 
continuously employed by the company while 
absent on such duty, and upon return from 
such duty or after honorable discharge, will 
be given such employment as the needs of 
the service will permit and the employe is 
able and fitted to perform. 

Owing to the importance of our service to 
the government and publie in time of war, 
we must take care not to cripple it. There- 
fore, the names of those who are willing to 
enlist hereafter will be noted and if subse- 
quently desired by the government, we will 
aid in supplying skilled men for the partieu- 
lar service for which men specially trained 
are required. Those who hereafter enlist 
with the company’s authorization will be 
treated in the same manner as employes who 
were members of the National Guard on June 
18, 1916. 


Further consideration in due time will be 


given to the matter of service beyond the 


period herein provided for. In case the state 
or nation makes provision for dependents of 
the men in service, or the situation is other- 
Wise substantially changed, the abeve  ar- 
rangements may be modified as the changed 
conditions may warrant.” 


The Supreme Court of Nebraska, in an opin- 
ion handed down the first week of July. sus- 
tained the power of the Railway Commis- 
sion to regulate telephone rates even though 
the franchise given by the city provides for 
maximum rates. The Court holds that unless 
expressly authorized and empowered hy the 
Legislature so to do a municipal corpora- 
tion has no power by contract to deprive the 
state of its rights of regulating the rates of 
public service corporations.  Sueh Contract 
in a franchise given a publie service eorpor- 
ation which fixes maximum rates that may be 
charged is subject to the right of regulation 
by the state, That power, the Court says, 
is logded in the State Railway Commission. 
The plaintiff's attorney in this case was Vie- 
tor E. Wilson. eandidate for Railway Com- 
mission and a eritie of the present Commis- 
sien. Wilson attacked beth the valuation of 
the Commission and its right to supereede 
the franchise rate. Te lost on both points 
the opinion of the Court being unanimous, the 
Chief Justice not sitting. 
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Go answer your telephone promptly and well 
is the first rule of telephone courtesy 
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HE COUNTRY TELEPHONE 


When they fust put the telephone 

Out through our way, my dad come home 
One night, and sez to ma, “I guess 

We'd better hev one’; but she sez 

“They cost a lot,” then with her smile, 
“Lets wait ’til folks try ’em a while.” 


But when “gramp” slipped on the barn floor 
Aw hit his head agin the door, 

An’ laid there stunned, all white and sick 
We had to git somebody quick. 

Dad run acrost to Saunder’s home 

To call doc on the telephone. 


An’ doc came fast—four miles ain’t far 
When you can do ’em in a car— 

Aw when he bandaged “gramp’s” old head, 
Doe sez, “In one hour he’d been dead. 

’"Twas lucky they’s a phone right near 
So’st you could call me quick, out here.” 


Nea’ day dad had a telephone 
Ordered right off put in our home, 
An’ "fore we'd go ’thout one agin 
He sez he’d lose most ev’rythn’. 

An ma, she sets.and smiles so glad 
An’ sez she thinks the same as dad. 


In sickness, accident, er fire, 

They’s nothin’ like thet same old wire. 
It’s good as comp’ny most, to hear 

Thet shrill bell ringin’ in your ear. 
Seems ’sif it brought things closer home, 
Thet hardworked, useful telephone. 
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YOU AND THE COMPANY 


To the general public the telephone 
company is incarnate in the official or 
the employe with whom each person deals. 
The average man hasn’t enough imagin- 
ation to conceive of a corporation as an 
existing personality, as something of 
form and ‘substance. 7t is shadowy to 
him, and therefore when he talks to the 
man at the counter, the troubleman, the 
girl at the switchboard, the official at the 
desk, or the installer, it’s “you folks” or 
“vou” or “your company.” 

Here is a tact that, if fixed in the 
minds of employes, will greatly enhance 
the value of their services. It is at the 
bottom of the concerted and strenuous 
effort on the vart of corporation execu- 
tives to train those employes with whom 
patrons come in contact to use tact, cour- 
tesy and intelligence in their dealings 
with them. The attitude towards a tele- 
phone company of the patron is deter- 
mined by the frame of mind in which 
he ends a conversation with an employe 
or official, and his frame of mind is fixed 
by the sort of treatment he gets. If you 
will recall exveriences of your own with 
elerks in stores or employes in other 
business concerns or offices you will be 
able to understand exactly how the in- 
terests of the company can be either 


helped or injured by your conduct to-. 


wards subscribers. 

There sometimes seems to be a lot of 
cranky, critical persons in the world, but 
when you come to compare them with 
the total you will iind this is not the 
case. Most versons are fair, honest, 
and convincible. They know as little 
about the way in which telephone serv- 
ice is made available to them as perhaps 
you do about the particular business in 
which they are engaged. A patient and 
courteous explanation of the matters that 
bother them will straighten out most of 
the complaints and sweep away all of 
their doubts about the company’s de- 
sire to give them the best service pos- 
sible. 


News. Telephone Building, Lincoln, Nebraska. 
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So, just remember that to them you 
are the company, and as you treat them 
so will their attitude and their opinion 
of the service be. 


THE TELEPHONE AND BUSINESS 


Business men are never among those 
who complain that telephone rentals are 
too high, because every live business man 
is aware of the fact that the service 
given him is not to be measured in dol- 
lars an? cents. He is content to know 
that under the supervisory regulations 
that now exist in all states he is pro- 
tected from extortion and from rates 
that give an exorbitant profit to those 
who furnish the service. 

The vastly increased volume of the 
business of today as compared with that 
of fifty years ago is traceable in large 
part to the invention and development 
of the telephone, which has annihilated 
distance, saved steps, and an incalculable 
amount of time. Pages might be written 
of the various ways in which it has made 
possible the easy and speedy dispatch 
of men’s work, but what this paragraph 
was originally intended to touch upon 
was the facility of ready entree it af- 
fords. 

If you have business with a man, you 
save time, strength and energy—all of 
which represents money—by calling him 
up over the telephone and transacting 
your affairs. It saves you the task of 
kicking your heels in his anteroom while 
he finishes a conversation with some ecal- 
ler. It saves you the time spent in those 
formalities that custom has’ thrown 
about conversation when men are face 
to face, because custom has also made 
telephone conversations to the point and 
brief. No man is too busy to answer 
the telephone, because it is a business- 
bringer and he is there to add to his 
business. In this respect alone, the fact 
that it is the one effective way of get- 
ting hold of the man you desire to deal 
with, makes it invaluable to every busi- 
ness man. 
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INCREASE IN COST OF MATERIAL 

A recent check-up has been made of 
cost of material to the Telephone Com- 
pany during the first half of the year 
1914, and a comparison has been made 
of the cost of the same material during 
the first half of the year 1916. This 
study shows that a very decided increase 
has been made in the cost of nearly every 
kind of material, this increase ranging 
from 29.3% to 165%. 

A telephone instrument costs on an 
average of 25% more than it did in 1914. 
The sizes of iron wire which we use the 
most of cost from 66% to 165% more 
than they did in 1914. Lead covered 
cable costs 83% more than it did in 
1914. Pole line hardware, such as bolts, 
braces, anchor rods, etc., cost from 72% 
to 124% more than they did in 1914. 
Twenty-five and thirty foot poles cost 
from 50c to $1.50 more than they did 
in 1914. The average increase in the 
cost of all material used by the Tele- 
phone Company is 7714%4% over two years 
ago. 


A DISSATISFIED SUBSCRIBER 

An irate subscriber banged into one of 
our exchange offices a few days ago. 
He singled out the exchange manager, 
and, disdaining any preliminary saluta- 
tion, got right to his subject at once. 

“What’s the matter with you fellows, 
anyway?” he asked, angrily. “Are you 
giving up the telephone business?” 

Our exchange manager, who is a man 
slow to wrath, offered his visitor a chair, 
and asked him to explain. 

“Well, here I was, all last night ex- 
pecting a call from a customer. Stayed 
in for it. It was an important call. It 
meant money to me. My customer was 
to tell me if he would let me have some- 
thing at my own price. I waited till near 
10, and never a jingle did my telephone 
give. Then, I called him. Your girls 
said his line was busy. Tried again 
later. The line was engaged then too 
and as it was late, I gave up trying to 
get through. This morning I saw my 
customer, and do you know this? He 
had had the same luck—my line was al- 
ways busy when he called me. Now, I 
was in the house—waiting for that call 
—all the time. What sort of business is 
it you’re doing? Don’t you want your 
subscribers to speak? Like as not, he 
was at home too when I was told his line 
was busy.” 


Our subscriber had by this time ex- 
hausted himself, and our exchange man- 
ager slipped in a word. 

“Your number is 54-J, I see. What is 
your friend’s number?” 

98-W,” grumbled the visitor. ‘What’s 
that got to do with it?” 

“T think I can show you that these 
facts are pretty important. Suppose 
that the block in which you live was sup- 
plied with water from a common well; 
and suppose that when you went to draw 
water from it, a neighbor was ahead 
of you, what would you do?” 

“Wait my turn, I suppose.” 

“Well, it’s much the same with your 
telephone. You are getting party line 
service. You and the other parties on 
the circuit get service at a low rate 
because you have the disadvantages of 
sharing in a line common to you all. 
One of these disadvantages is that if 
one of the other parties gets central 
ahead of you, you must wait your turn to 
speak.” 

“Yes, yes. I know all that. But I got 
central all right.” 


“You got central all right, as you say, 
when you were calling) your customer; 
but, nevertheless, the defect of the party 
line showed up. You got a report that 
his line was busy, didn’t you? And you 
think—and are likely enough right—that 
your party was actually waiting for you. 
That is the point I wish to bring out. 
Under the circumstances you mention, 
some one of the other parties on your 
friend’s line was using the line each 
time you called for him. In just the 
same way, some one of your neighbors 
on your line was telephoning just at the 
times when your party called you. In 
either case you see, the party wanted 
was free but his line was engaged.” 

“Yes, I can see that,” admitted the 
subscriber. 


“Here’s another way to look at the 
matter,” said our manager. ‘When you 
called your friend, your chances of get- 
ting him were small. Think of it; first 
you had the handicap of three other 
parties on your own circuit who might 
get in ahead of you; and second, at the 
other end—supposing your own line to 
be clear—any one of the four parties 
connected with that line might be en- 
gaged speaking over it, and consequent- 
oe the door in the face of your 
call.” 


a 
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“That gives me a chance of something 
like one in eight of getting my call 
through, then?” said the visitor, now 
interested in the subject. 

“Oh, considerably less than that. You 
have one out of eight chances if you 
consider only calls originated by sub- 
scribers on the two party lines concerned 
but—and it’s a big but—don’t leave out 
of account the number of ingoing calls 
to these parties. They make the odds 
against you somewhat heavier.” 

“Bless me!” exclaimed the subscriber. 
“T had no idea I was working under such 
conditions as these. What better line 
can you offer?” 

“Well, there’s a two-party line might 
Suit you.” 

“No, no, I won’t change to another 
party line,” said the visitor. “If I 
change at all it will be to a line of my 
own. I’ll think it over, and let you know. 
Anyhow, I see you fellows weren’t at 
fault last night. Good day to you.” 

A couple of days later the subscriber 
transferred to one-party service. 

This exchange manager is entitled to 
shake hands with himself. Not every 
one is so lucky or so skilful as to extract 
better business out of a complaint. 


AN AGENT OF FRIENDLINESS 


The growing friendliness of the world 
is one of the most marked signs of the 
times. In bringing about this era of 
goodwill the telephone has been a tre- 
mendous factor. There it is at your el- 
bow ready to bring friends into instant 
communication. It has made unneces- 
sary the time and energy spent in dres- 
sing to call on friends and in traversing 
the distance between your home and 
theirs. It has made it possible to greet 
them and to discuss those little intimate 
affairs of life that bring persons together 
and bind them with links of steel at the 
least expenditure of effort, and there is 
no limit to the number of the times you 
may call. 

Friendliness has its roots in the inter- 
est and concern one feels for those thing's 
which are close to others, and the ease 
and effectiveness with which the tele- 
phone can be made to cultivate the flower 
of friendship has given it a use limited 
only by the number of one’s friends. 


LINCOLN COMMERCIAL OFFICES 


Contract and Directory Department 


Cashier’s Office 


A LITTLE MID-SUMMER HOMILY 


In these mid-summer days, when even 
the calmest are apt to suffer at times 
with frazzled nerves, and it is much eas- 
ier for most of us to keep hot-tempered 
than cool-headed, that great part of us 
known as “the public” is very apt to vent 
an accumulation of nerve force on the 
girl we all know as Central. Central 
may be a very charming person. She 
may look like a picture, sing like a 
seraph, dance like a dervish, and swim 
like a mermaid, between hours, but while 
she is on duty to The Public, she is 
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merely an abstraction—a voice at the 
other end of the wire. 

It does not probably occur to you 
ever to wonder if she is the same age as 
your own daughter—if she has brown 
or blue eyes—if she has been to high 
school—if she is young, and gay and 
girlish, out of business hours. To you 
she is just an abstraction. 


Now, abstractions are safe and sound 
for business purposes. It is much better 
that Central is just a Voice over the 
telephone. It is much better that the 
rules are rigid and that she must remain 
an abstraction as long as she is in the 
employ of the company. It is a safe, 
sane business 'policy. 


And yet—the next time these hot suim- 
mer days get on your frazzled nerves, 
and you sail in to give Central a piece 
of your mind, may it not be well to re- 
member that she is not really an abstrac- 
tion—that she is, after all, more than a 
Voice at the other end of the wire? It 
may be that she does not find it any 
cooler than you do. It may be that she 
also has nerves. Or it may be that she 
is quite as young, quite as pretty and 
quite as sensitive as your own daughter, 
of whom you are so proud. It may even 
be that to her you are also an abstrac- 
tion—a Voice at the other end of a wire. 

Central is not perfect because, in spite 
of all efforts to make her only a Voice, 
she is very, very human. But, then, 
after all, we are not perfect ourselves. 

Let’s count ten next time, before we 
call maledictions on Central’s head. Our 
good manners may so surprise her that 
she may try to emulate them, even 
though only a Voice at the end of a 
wire. 


BOYS OF THE NEBRASKA MILITIA WAIT- 
ING FOR “LONG DISTANCE” CALLS 
FROM HOME, AT RECENT MOBI- 
LIZATION IN LINCOLN 


MOBILIZATION AND THE TELE- 
PHONE 

From every state where the national 
guardsmen responded to the call of the 
president for service on the Mexican 
border comes a story of the important 
part played by the telephone in the mo- 
bilization of troops. Here in Nebraska 
the work of cummunicating orders from 
the office of the adjutant general to the 
company commanders at two dozen or 
more points as well as the work at the 
mobilization camp itself was vastly min- 
imized by the readiness of the telephone 
companies to render service. 

Within a few hours after the mobil- 
ization camp was decided upon and the 
headquarters of the various companies 
and officers established, an exchange was 
in operation and a card list of numbers 
giving a complete directory of the camp 
officiary was in the hands of each mem- 
ber as well as of the newspaper offices 
and downtown supply depots. 

The telephone has robbed war—at 
least the camp part of it—of some of 
its picturesqueness. Instead of uniformed 
orderlies mounted upon black steeds 
rushing to and fro with written orders 
from the commanding officers to those 
lower in rank the telephone was requis- 
itioned. Instead of wasting hours of 
precious time in arrangements for the 
comfort and supplying of the men, the 
telephone brought what was needed. In 
a hundred ways the telephone proved its 
worth as an adjunct of war as well as 
of peace and business. 


THE “MALPRACTICE” OF NEIGH- 
BORS 

We have often heard, during our ex- 
perience, the tradition-old adage, “Give 
a person an inch and they’ll take a mile.” 

In the following letter the writer 
voices his objections to supplying free 
telephone facilities to the entire coun- 
tryside. This letter gives a good exam- 
ple of the outrageous demands _ that 
thousands of country people make upon 
their neighbors every day. 

“We don’t object to paying for our 
neighbor’s telephone convenience. It’s 
being roused out of our first sound sleep 
at night—or worse yet, the last delicious 
snooze in the morning—that we seriously 
object to. 

“It’s putting on our goloshes and rain- 
coat and wading a quarter of a mile 
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through slush, just to ask Mr. X _ to 
please step to the ‘phone. It’s coming 
back and finding Jack, Jr., stuffing baby 
Betty with popcorn, to tell Mrs. Y. that 
Mr. X is not at home. 

“Briefly, then, to cut short a tragic 
story, I never put baby in her tub, pie 
in the oven, or lather my scalp with tar 
soap, that I do not have to entertain a 
neighbor who just ran in to ’phone, and 
who remained hours to gossip. 

“But the proverbial ‘last straw’ was 
added when a newcomer, a comparative 
stranger to us, asked if I would mind 
putting the key under the mat when we 
went out so she could telenvhone her 
husband. The part that rankles is that 
I did. 

“Matters have come to a crisis, and 
but one of two courses is open to us. 
The first is to sell our home, since a 
telephone is a business necessity with 
us, and move to a telephone-equipped 
neighborhood. The second and practic- 
ally decided upon course of action is to 
enclose with glass a small square porch 
opening off the dining room and turn 
it into a telephone booth for the use of 
our neighbors.” 


THE REASON FOR DEPRECIATION 
RESERVE 


Patch up a suit of clothes how you 
will, it will gradually wear out and have 
to be replaced by a new one. 

Just so it is with the telephone prop- 
erty. Some parts of it wear out quicker 
than others, but repair it again and 
again as we do, finally it wears out. 

In addition to the wearing out of the 
property, a good many of the parts year 
by year become obsolete and out-of-date 
and must be replaced by something bet- 
ter. 

Each year we set aside out of the 
money we take in from the sale of tele- 
phone service an amount which we esti- 
mate represents the wearing out cost of 
our telephone property during that 
period. 

This money is re-invested in the plant, 
and thus temporarily employed as addi- 
tional capital on which no dividends or 
interest charges are paid. 

Through our policy of setting aside a 
depreciation reserve to provide for the 
rebuilding or replacement of the prop- 
erty, present telephone users pay for the 
wearing out of the plant instead of the 


debt being passed on to the next genera- 
tion. 

Lack of recognition of this principle 
has caused many failures in private in- 
dustries and constitute a frequent mis- 
take in public institutions. 

Our policy of setting aside a depreci- 
ation reserve is now generally accepted 
as the fairest way to provide for the re- 
building or replacement of the equip- 
ment when it wears out. 


COMPANY EXCHANGE BUILDING, 
HASTINGS 


HAVE YOU A GROUCH? 

One’s ability to keep sweet is never 
really tested until he is treated with 
downright unfairness. Anyone can be 
courteous and agreeable while others are 
so, but how many of us make it our pur- 
pose to be courteous, loveable and agree- 
able when our rights have been over- 
ridden and we are ignored or snubbed? 
It is then we have the opportunity to 
show the controlling force in our lives 
and to jump in and create pleasanter 
thoughts and a healthier atmosphere. If 
you think you have got the worst of it 
and you cannot better the situation, sur- 
render gracefully and do not nurse a 
grouch until it becomes a chronic condi- 
tion. Let us all be glad of life because 
it gives us the chance to love and to work 
and to play; to be satisfied with our pos- 
sesions but not contented with ourselves 
until we have made the best of them; to 
despise nothing in the world except 
falsehood and meanness, and to fear 
nothing except cowardice; to be governed 
by our admiration rather than by our 
disgusts; to covet nothing that is our 
neighbor’s except his kindness of heart 
and gentleness of manner. 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary 1, 1936, and July 31, 1916; also gain and loss since January 1, 1916. 


Jan.1,°16 July 31,716 Gain Loss Jan.1,°16 July 31,’16 Gain Loss 
585 mer ang 


Lincoln .......-.----- 11577 12162 Crab Orchard.... 246 256 10 
Hastings .......... 2687 2923 236 Talmage ............ 254 256 ? 
Beatrice ........---- 2246 2468 222 ..- Louisville .......... 236 244 8 
Fairbury ..........-- 1744 1744 _ gi’ EONS eeccnenctesctees 217 240 23 

VOR ecccccekcszcccves 1655 1738 83 ....  Ceresco ........22.... 218 286 18 
Nebraska City.. 1410 1444 34 sete: ASIOIVU * scsccacoscyhs 225 285 10 
Plattsmouth ...... 8384 904 70 ... wsteinauer .......... 216 225 9 oo 
Seward ......-..----- 851 £868 it Ere: & <2); Gane eee DO5 6 D1 Tae 4 
Uni. Place.......... 832 853 21 -- Mead o0.....cc... 211 216 5 oe 
Wahoo ...........---- 825 833 8 sa NORA: wales 207 203 _ 4 
Tecumseh .......... 753 77d 22 Waverly ............ 189 201 12 
Superior ...........- 714. 735 21 Greenwood ........ 173 +196 23 nes 
Ashland ............ 714 714 ust WPI AY dcsavescccedes 193 190 om 3 
Friend ...........----- 623 637 14 Cordova: 2hc.24 176 =181 5 a 
Wymore ........-.-- 561 592 31 Saronville  ........ 181 179 sok 2 
Harvard ..........-- 571 584 13 Panama ............ Lit AT? i. — 
Hebron. ..........---- 586 555 19 Raymond. .......... 164 176 12 
Wilber ...............- 502 520 18 Milligan ............ 136 172 36 _ 
David City........ 502 517 15 ... Carleton ............ 156 169 13 - 
Geneve s2.524.: 482 484 v2 sees WAVE isibt ass 155 166 17 
Sterling ............ 453 472 19 ...Nehawka .......... 159 166 7 : 
Weeping Water 470 472 2 EI AMBOI acces, 162 164 2 
Dorchester ........ 422 444 par Belvidere .......... 153 161 8 : 
Beaver Cross’g 392 416 24 Hampton. .......... 154 159 5 ; 
Clay Centev...... 384 389 D J UNITS, «2.6525. sbx 154 157 3 
Syracuse .......... 369 388 19 ... Germantown 131 140 9 . 
Gresham .......... 369 378 9 Sete, A OLOTS. ctelets cokes 13 139 7 : 
College View...... 838 374 36 Pam tt: 1) ee ee 134 1386 2 _ 
Exeter .............- 8365 370 5 [he tr: 129 13: 4 : 
Fairmont .......... 852 354 2 Elk Creek.......... 120 1382 12 
Milford .............- 320 346 21 Grafton 2.00.00... 124 132 8 : 
TI E10S auccdecceen- 331 344 13 PYOSSED -..--.cssasuz 127 129 2 
Dunbar ............-- 339 343 4 ww . Maleobn: .c.cccce. 107 115 8 : 
DeWitt .............. 318 337 19 oie POY el ah scale, 105 106 1 

Waco .....--eeeeeee eee 321 334 13 ... Brainard .......... 93 93 

Elmwood .........- 316 332 16 BOP lit -esito2:5 323) 3 93 
Havelock .......... 297 = 321 24 Pickrell ............ 89 90 1 
Bradshaw .........- 313 321 8 Pauline .............. 87 89 2 : 
Polke when 302 318 416 ... Lushton 89 89 

Bennett .............. 299 317 18 sta PPO. esse ctsgeecies 82 82 a 
Cedar Blufts...... 301 310 S see OIADONIS. oceans 55 52 tg 3 
McCool .............-- 304 309 5 Stix RATIO” cee ccedccies 21 36 5 
Adams ..............- 288 307 19 ae ee ao = 
OOO ieee cede 294 308 7 ade fie) 22) | 45894 47986 2059 17 
Red Cloud.......... 289 297 8 ... Net gain since January Ist, 1916....2042 
Benedict ............ 259 258 — 1 Gain for July, 1916....00.....00cccccececeeee ee 103: 


“Exchange purchased. 


The month of July brings a net gain in stations of 103 over the previous month's total. 
Forty-seven exchanges gained one or more telephones during the month. twenty remained at 
a standstill while twenty-one managers reported a loss over last month. The largest per cent. 
of gain was made at Milligan with an increase of eight stations or 4.8 per cent. Maleolm was 
second with a percentage of 2.7 per cent. Beatrice and Taineoln gained the greatest number 
of telephones during the month of July, being tied with 1S each, while Hastings was second 
with a gain of 13. There are now 6 exchanges in the loss column, that is, 6 of the SS ex- 
changes admit having less telephones in service now than they had on the first day of the year. 
Talmage and Lushton were in the loss column at the close of June business but gained a 


sufficient number during July to get into the gain column, while no exchanges dropped into: 


the loss column during the month. 

There are now in service in the territory 47,936 telephones, and it is hoped that this figure 
will reach 50,000 by the end of the year. This means that we will have to gain 2064 stations 
during the remaining months of 1916 and if all the employes will work hard the desired 
result will no doubt be accomplished. Conditions in our territory at this time are better than 
ever before, and everything seems to be booming. Telephone husiness should increase also: 
and it is hoped every manager and other employes will do their utmost to inerease their list 
of subscribers. 


oF 
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SYRACUSE SWITCHBOARD AND 
OPERATORS 


MAXIMUM RATE AGITATION 

No public interest can possibly be 
served by the movement recently started 
by a small group of politicians in one 
or two cities in the state for legislation 
to establish a maximum rate for tele- 
phone service. Under the regulation 
now exercised by the state railway com- 
mission, telephone companies are not 
permitted to charge rates that yield in 
the aggregate more than is necessary 
to give a reasonable return on the money 
actually invested in the business. It 
will follow, therefore, that if a maximum 
rate is made by law that reduces the 
revenue from the class of service that 
now pays the highest rate—business 
phones—it will be necessary for the state 
commission to order a raise in rates of 
the lower-priced class of service, farm 
lines and residential phones. This fact 
should be wisely disseminated. 

No demand for this legislation is com- 
ing from business men, the ones who 
now pay the highest rates. They realize 
the value to them of a large list of sub- 
scribers to the exchange which gives 
them service, and they know that this 
list would be materially reduced if any 
substantial increase in rates were made 
to farmers and city residents. These 
phones are feeders to their business, and 
the more phones there are in the homes 
of the people the better it is for their 
business. 

There is no analogy between the serv- 
ice rendered by a telephone company to 
that of a telegraph company, consider- 
ing rates. There is no classification of 
service in a telegraph company, and its 


facilities are open to all users on the 
same terms because there is but one 
service. The telephone business is in 
some respects like that of the railroads, 
which classify all freight and impose the 
heaviest burdens upon the class which 
receives the greatest amount of service 
and can best afford to pay the high rate. 
On the basis of service rendered, which 
in the telephone business means a num- 
ber of incoming and outgoing calls the 
business telephone costs no more than 
the farm or residential telephone. 
Under the maximum rate system, tele- 
phone development would be stopped at 
once, since the greatest growth comes 
from the class of business that would be 
affected by the necessary rate re-adjust- 
ment, that is farm and residence rates. 


WATCH YOURSELF GO BY 


What would a new, strong person do 
if he or she would come into your posi- 
tion ? 

The question is useful and suggestive. 
It suggests that one should get out of his 
rut and take a general survey of his place 
and his methods. 

One trouble with many of us is that 
we keep our noses too close to our own 
business. By this is not meant that a 
man should not always be in touch with 
what is going on in his own department. 
He should, however, be able to look at 
business occasionally from a fresh point 
of view with a fresh mind. 

Take a general survey of your methods 
the same as a stranger might. Aren’t 
you doing some things in a wasteful and 
expensive manner? Aren’t you neglect- 
ing to do some things that might bring 
additional business or improve the ser- 
vice in your department at little extra 
expense ? 

After stepping back and carefully look- 
ing things over you are pretty certain to 
find some things about your methods 
that could be improved upon. Did you 
ever notice how, when a new man enters 
a business, in many instances improve- 
ments which heretofore had not been 
thought of take place? This is because 
the new man takes a fresh point of view. 
He sees things which men long in the 
business had passed over. 


It is better to take a chance on a party 
line telephone than to put foolish thoughts 
in love letters. 
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views FROM _ 


Pla Se 


Main Street looking east 2. Government Building. 


Cass County Court House 4. Masonic Home 


Elk'’s Building 


6. Pollock Wagon and Auto Bridge 


7 W. J. Streight, residence 
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PLATTSMOUTH 

Plattsmouth founded on her seven hills 
is without doubt one of the beautiful 
cities of Nebraska. Situated at the con- 
fluence of the Platte and Missouri rivers, 
on the main line of the C. B. & Q. and 
Missouri Pacific railways, with the high 
wooded bluffs along these rivers, the 
outlook across the beautiful Missouri 
River valley is one long to be remem- 
bered by any lover of nature. 

The town was settled in the year 1853 
being with Nebraska City and Bellevue 
the oldest towns of the state and was 
one of the important freighting points to 
Denver during the 50’s and 60’s. 

The city has many features to be proud 
of; first in line of industrial importance, 
being the great C. B. &. Q. railroad shops 
with an investment of two million dol- 
lars, employing 700 men and a monthly 
pay-roll of $50,000.00, improvements in 
these shops are constantly being added 
by Supt. of Shops Wm. Baird and in- 
creased capacity for car construction is 
one of the good things expected next 
year. There are other factories of im- 
portance such as the Western Machine & 
Foundry Company, manufacturing their 
new tractor which promises to be a suc- 
cess, the Olson Photograph Company, 
the largest finishing plant in the middle 
west; M. E. Smith & Co., shirt and over- 
all factory with 50 employes; the Platts- 
mouth Ice & Cold Storage Plant, costing 
$15,000.00; five cigar factories; one pop 
and broom factory, and one large flour- 
ing mill, are among other concerns that 
add to the city’s prosperity. There are 
ten church edifices and a Catholic acad- 
emy. Thirty teachers and more than 
one thousand pupils enrolled in the pub- 
lic schools, a new $50,000 high school 
now in course of construction; a $15,- 
000 Carnegie Library just completed. 
These institutions care for the religious 
and educational life of the city. The Ne- 
braska Masonic Home and Orphanage 
costing $100,000 is located on a beautiful 
tract of ground in the western part of 
the city. 

Plattsmouth’s progressiveness is well 
shown by its record of public improve- 
ments. During the past three years two 
miles of curbing and guttering has been 
placed in the residential district, new 
sewer districts created and several blocks 
of brick paving in the business district 
completed, now making this district en- 
tirely paved including alleys and inter- 


sections. The avenue leading to the 
Missouri Pacific passenger station will be 
paved this year. A $60,000 apartment 
house is under course of construction. 
All of these improvements point to the 
fact that “Old Plattsmouth” (as our 
neighboring towns were once in the habit 
of referring to us) has awakened from 
her lethargy and is now determined to 
be in the front rank with other cities 
of her class. 

Many new modern residences have 
been constructed during the past year 
and many more are now in course of con- 
struction, the prosperity of Plattsmouth 
is solid and substantial, the growth of 
the Lincoln Telephone & Telegraph Com- 
pany’s exchange from 800 subscribers to 
more than 900 in the past two years be- 
ing a_ significant illustration of this 
fact. Improvements made during the 
year 1915 amounted to more than $100,- 
C0G, while this year the total will reach 
$250,000. 

Plattsmouth has a live Commercial 
Club of 300 members which is contin- 
ually working for the best interest of 
the city. The many improvements made 
particularly in the last six or seven years 
are largely due to its efforts. 

The Journal Publishing Company, with 
daily and semi-weekly editions is one 
of the best equipped newspaper plants in 
the state. 

The Parmele Opera House, costing 
$30,000, two moving picture theatres, 
one Air Dome, three hotels, one costing 
$95,000, a new Elks Club, costing $15,000 
are also features of Plattsmouth’s busi- 
ness and amusement life. A ‘“Home- 
Coming Week” will be held, commencing 
August 31, and Plattsmouth people are 
expecting most of her former residents, 
and also extend a cordial invitation to all 
Nebraska people who can do so to visit 
them during that week. 


INTER-DEPARTMENT TEAMWORK 


When the average person hears the 
word “teamwork,” « mind picture im- 
mediately presents itself of that known 
quantity in their favorite athletic sport. 
And there is probably none of us who 
does not appreciate fully the fact that 
teamwork and success are in direct pro- 
portion. 

We all realize that teamwork between 
departments in our company is just as 
necessary if we are to obtain our high- 
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est efficiency as it is in our favorite 
sport. 

We all take a great deal of pride in 
our organization, or should, and we all 
want to see it a winner. As right now 
we are thinking about teamwork, let us 
all consider what we can do to help the 
other fellow. 

Now, of course, the first thing that we 
should do is to know the other fellow, 
to know as much as we can about what 
he is doing, and to appreciate some of 
the unfavorable conditions of his daily 
work. We all have many chances to get 
acquainted with our co-workers through 
our societies and social functions. So 
let us start today to take advantage of 
all these opportunities. 

Next, time is a very important factor 
in our day’s work. We only have a few 
hours each day to cover our part, and if 
we are “on the job” we can find some- 
thing for every minute. We can certainly 
help the other fellow with his time by 
doing our part of the work, by making 
our telephone conversations as few as 
possible and by being brief when we use 
his time. 

Another feature that we can use in our 
teamwork is being considerate and cour- 
teous. If we are all considerate of the 
other fellow’s feelings when we are do- 
ing our work, and are always careful to 
be courteous when we come in daily con- 
tact, we will help much more than we 
may possibly realize to make his part of 
our work a pleasure to him. 

In this we have only covered a few of 
the aids in obtaining our inter-depart- 
ment teamwork, and as this is such q 
broad and important subject, let us all 
use every thought and idea that we can 
get to increase our efficiency so that we 
can consistently win. 


HAVELOCK OPERATING ROOM 


ON GETTING AHEAD 

There are many ancient maxims of 
much profundity and truth that aim to 
point the way of each and all to better 
things in this world. These most of us 
memorized in our copybook and_ first 
reader days, and they are probably some- 
where in the nooks of your brain at the 
beck and call of the mind. But there is 
one bit of truth, of valuable truth, that 
is not included in that list, and that is 
the inspiration for these paragraphs. 

That truth is that there are no rungs in 
the ladder of success marked “pure luck.” 
Here and there are instances that upon 
the surface indicate that luck played a 
large factor in the upward climbing of a 
person, but if you knew all of the facts 
you would find that it was because the 
man had fitted himself for just such re- 
sponsibilities that the choice fell upon 
him to step upward. 

One of the greatest newspaper editors 
of the past defined a good newspaper 
man as one who knew where something 
was going to break next and was there 
to note the breaking. It isn’t luck or 
chance that develops opportunities. It is 
intelligence and application and adapt- 
ability—all matters of personal develop- 
ment through the exercise of will and 
brain—that bring opportunities. 

No more fallacious doctrine was ever 
preached than that opportunity knocks 
but once at the door of each. Oppor- 
tunity is always at your elbow if you 
have the wit to visualize it. It was there 
yesterday, it is there today, and it will 
be there tomorrow. Individually, you 
may think you count but one in a large 
community of workers, but remember this 
—that it takes each one of you to make 
up that community. It is not complete 
without you. It is because of this fact 
that there is always an eye kept on you 
to note whether you recognize opportu- 
nity and are quick to embrace it. Oppor- 
tunity does not always come in the garb 
of a single task, a single idea, but it is 
often made up of a multitude of little 
things, all of which combine to make you 
an efficient worker and form the rung 
upon which you climb to something 
better. 


—— 


THE COLDEST HE COULD GET 
Johnny—What was your big sister so angry 
with you about? 
Willie—She sent me to the drug store to 
get some cold cream and I got ice cream. 
That was the coldest I could get. 


' 
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Central District...... 
Southern District.... 
Western District...... 
Northern District.... 


go) 1 eee 


CENTRAL DISTRICT 


Benner ince: 
College View............ 
DAVEY nsccsttecceceetueuele 
Greenwood ................ 
Havelock 0.0.2.2... 
LAWG@OR cS 
Maleolm wccccsccccsieccccess 
PONAMA  ve.cececenercceccnn. 
Raymond. cccscickeccciccs 
University Place...... 
Waverly ..........02........ 


| BAL 1 Hh i ( o) ee ee 


SOUTHERN 


Adams  ....c..eececeeeee esse 
Ashland ...........2222..--- 
Beatrice .........2....22---- 
Berlin .............2222-2..--- 
ClaGOnie ac Nis Reece 
56 aaa eee 


DG WIth. chccittcccossicvecess 
[BIT 16): 5 ee rn eeereae 
Elk Creek.................- 
Elmwood .............-..-- 
FAIPDUPY seks. 
|G ae ee ee 
Louisville .............---.. 
1/0 oc?) gan rN 
Nebraska City.......... 
Nehawka ................-- 
PIGKVOL)  ccccsesivnsoisessacs 
Plattsmouth ............ 
Steinauer ..........2...2-.- 
Sterling’ .............00... 
Syracuse .................. 
Talmage .................. 
Tecumseh): scccseesceecccn 
e's 6 vr: 1 Rae ennn ne ae are eee 
Weeping Water........ 
WI BOY sexed corteduszedue: 
WoYyM0re: ccs 


District...................- 
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COLLECTION SCHEDULE, 
JULY 31, 1916 


Number Avg. Same NORTHERN DISTRICT 


Phones Per Mo last 


Tel. Qr. Number <Av'g. Same 
15098 $0.86 $0.72 Phones Per’ Mo last 
14654 1.36 1.32 Beaver Crossing...... 416 $2.53 $2.18 
10014 2.05 1.80 Benedict ............0....... 258 3.04 2.85 
9744 2.31 2.16 ceca pent ees ae ae 2.26 
a ass : Yamnarad = .......... eee. - ‘ 
49510 $153 $129 Beano oe ee 
Cedar Bluffs.............. 310 2.04 oF 
oe ENT tn tee Eee foe oa 2 Tk 
ORE, cescrace desta cages ik 91 2.65 
a Cordova .................... 211 3.46 3.41 
oor a ge David. City ta 517 3.50 3.50 
166 410 4.38 Germantown ............ 165 247 3.96 
196 228 204 Gresham ................. 878 2.91 2.95 
391 46 34 Hampton .......... 167 4.45 3.88 
12162 +59 .49_ Lthaca ............W....... 13838 3.48 3.24 
115 411 1:34 Lushton  .............2..2... 89 4.59 3.51 
177 4.68 2°99 McCool ...................... 309 2.88 2.39 
176 1.39 1.28 MEA odepeechidiisclediaeetoaese 216 3.40 3.13 
853 1.22 1.03 DIG ORG:  adsecunicccascmecks 478 2.48 2.21 
. ° POU  ceiieih cco esuhexcs 460 1.11 1.70 
oe ee sis Seward 957 1.52 1.69 
PT yb 0 (0): 208 3.04 2.73 
15098 $0.86 $0.72 Thayer ine 136 a 08 
TOD:  Soxisuicacnacccussencetes é 92 3.20 
DISTRICT ae sdichanshaidledaveadien 3384 2.06 8.04 
Wahoo 2... eee eee 833 1.48 1.32 
99 $ : 8 228 York Occ cece mec cc ccc ccc ccccccce 17388 Ue, .90 
aa er = BG. NWbAW ashclae tas 221 5.87 3.44 
at ie 1 aS 1B i. a (9) Dee eee 9744 $2.81 $2.16 
ae Sie wane WESTERN DISTRICT 
256 3.85 3.05 Belvidere .................. 191 $2.40 $2.27 
337 263 2.70 Carleton. .................... 199 4.26 3.61 
843 1.95 1.83 Clay Center.............. 389 7.50 7.02 
132 3.30 2.74 Dorchester ................ 444 $358 3.62 
339° 447 180 -Exete?: secu 400 3.28 2.68 
1786 91 Of. PAIVIMONG cc. codctiies 354 8.16 2.35 
Ba (93855: 475: Prend - xcciawencac 637 2.18 1.83 
988 981 1.95 Geneva «.....-0-c. 793 80 64 
190 2.79 2.80 Glenvil ...................- 235 3.69 4.46 
1451 1.12 1.20 Grafton .... 198 3.74 8.11 
180 4559. “2,38 “BONBON icone nitoun: 166 298 2.52 
118 <O:77 -9970 Harvard: x... 584 1.06 1.05 
904 71 78. Hastings: .cccncknn 2923 1.05 87 
99, 898 BAT TRODIOM: ono 555 «1.45 = 1.88 
AVW2 «» 3.05 2.75 Juniata cocks. 157 3.01 2.04 
549 80 76° “WIP an Sco se: 176 =2.50 ~=1.74 
256 Of AAR: PAOUNE sccsieccacvnda 89 =: 1.01 72 
776 « BBS 1:90 PORE vcr vcsciccssctivens 129 4.52 3.08 
240 1.83 1.46 Red Cloud ............... BUM, -desceh 01 
496 1.60 1.47 Saronville .....0.......... 179. 223 247 
520 A8 AR. -DEPAN ES ci sciccrcceoiesdines 86 1.83 1.80 
592 04 04 Superior .................... 829 1.65 1.89 
14654 $1.86 $1.82 1D A>) 5 i) ee ee 10014 $2.05 $1.80 
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LOST TOLL CALL AVERAGE 


Miss Mildred DuTean has been employed as 


TRAFFIC DEPARTMENT, JULY, 1916 Good billing clerk in the Lincoln office. 
%o %o % % : ; : ni oe 
ct. « aed ie a a ee : Miss Myrtle Garrison has been added to the 
Rank Station Chief Operatol Out In Thru Total Calls bookkeeping force at Lineoln. 
CENTRAL DISTRICT Hosen 
23 VANCOIN os es Miss A. Scouller............ 11.6 15.5 Ld 13.1 24,871 W. EE. Givens. cable splicer at Hastings, re- 
ie GARD , ‘iak:.-.dr3 sir eaesig dene npceee a Ihtae turned from Louisville the latter part of July. - 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief where he was called on account of the illness 
10 Ashland................ Miss E. Olson................ 59 116 105 ° 81 1,151 Of iS AHOUHeES. 
16-B Louisville Miss J. Loveland Doe. 123° 10.1 9.9 1,203 ; : ) 
aL : 2 kasi s ; : : C. W. Crain, real estate agent at Dorchester, 
22 Plattsmouth........ Miss M. Nesladek.......... 10.2 8.4 13.5 10.5 1,759 showed his appreciation of the good sone 
6 W A@hO6 seco . Miss B, Hagenbuck eee 5.2 (.4 8.1 hee 1,682 received, by treating the operators to ice 
3 W. Water............. Miss: El. Reed ccc ecincscctcce a 8 8.1 5.4 927 cream one day recently. 
er eee a as a SEWARD PLANT MEETING ee 
Total or Average RUA CEE Eo Se RE ROOTES OER NSERC o 6.5 8.9 10.0 8.2 6,722 * Roy Walker toll wire chief of the Kansas 
WESTERN DISTRICT, C. D. Perrin, District Traffic Chief Siiss Marie Renséey, operator at Dordciestes ee ee ee 
1 David City........... Miss M. Markieson....... a0 3.9 1.4 2.4 1,300 has returned from her vacation, Ac. Weaker sas foctserly wae chief of the 
9 Dorchestev........... NiSS 2: SAC eas 5.8 A | oes 6.1 778 . aah Lincoln Company. | 
7 Exeter.................. Miss E. Thomas............ 5.3 10.9 9.6 7.7 760 J. iW. MeDowell has been employed in the ee 
18 Fairmont..............Miss be Thompson weer eeee 8.4 5.9 12.4 10.8 818 addressograph department at Lincoln. Messrs. Barker and Arimstrone have been 
md . . Py ry ee . be 
13 Friend.................. .Miss isl Winders iuananaees 6.3 11.8 TLd 9.7 966 Miss Nellie Real, operator at Dorchester, employed in the plant departinent at Platts- 
15 Geneva................ .Miss L. Domeiev........... : Lo. 14a7 160 -112 1,327 spent her vacation visiting her parents at  ™moeuth. The former coming from Pittsburg, 
2 Harvarad................ Miss E. Hein................. ' oem 7.8 7.8 6.4 968 Grafton. IKKan., and the latter from Marshall, Mo. 
19 FISStin eS cece ..Miss H. Richeson.......... 8.9 12.5 15.8 10.6 10,163 Se -—— — 
20 Hebron.................. Miss M. McKenzie....... : 9.2 11.0 11.3 13.1 935 W. A. Coffendaffer. manager at IIebron, is Wind, rain and lightning and the blow of 
4 Red Cloud............ Mrs. L. Warren............ 4,2 11.8 7.6 Ty 701 Spending his vacation with a camping party a workman's pickaxe in the big diteh being 
25 Seward................ Mrs. H. Wallick........... , 19.0 8.0 10.0 11.0 1,018 on the river. he hes Bieter set Company for the 
8 Superior............-. ‘Mrs. E. McKinney....... 5.5 8.7 14.9 9.0 3,296 a a ae | ee ee ee ee ale y “be. 
24 York Mr B. Davi 11.7 12.2 12.7 12.2 2.929 D. EK. Mareotte has been added to the force tween Eleventh and Twelfth and M and N 
OLK....-.-22--222-- 2200 «MTS. : AVIS.....--2----2204 i i . ? in the bookkeeping department at Lincoln, streets, were the causes of considerable erief 
=o aoe a — ——— as time clerk. to the Telephone Company Tuesday morning 
EQUAL OT PNCTOC Cc. iapecenstatesdceasaiave 1.5 9.6 9.8 9.0 25,959 ee the 2nd. 
SOUTHERN DISTRICT, R. O. Parks, District Traffie Chief Miss Margaret Bethscheider, operator at Somebody working in the excavation on the 
: . 3 Hebron, has been spending her vacation with Eleventh street) Dlock hacked through = the 
a < i ¢ 7 i] = < « td 
21 Beatrice aie ae ia to Miss A. Thrapp octal ar 9.5 9.0 12.8 9.7 59,246 relatives in Tarbine, sheaf of a 300-pair cable some time within a 
17 DeWitt wos ceen seco eeen net Miss B. Benson.............. (.8 8.5 7.3 7.6 555 fa he et few days previous to the day of the trouble. 
12 Fairbury eweteawansaaess Miss B. McNabb basta caries 6.1 6.8 8.0 6.7 3,034 Miss Ilizabeth Holly has been employed in The damage was unnoticed until a heavy rain 
14 Nebr. City eine ney Wiss: Ps Potency ea 9.0 12.0 9.0 3,004 the traffic department at Plattsmouth dur- Tuesday morning and then the entrance of 
5 Tecumseh............- Miss E. Smith................ 4.5 11,2 12.8 10.8 827 ing the vacation period. water resulted in 400 telephones in the busi- 
16-A Wilbev.................. Miss M. White............... 7.6 10,7 5.4 8.4 942 — hess and wholesale districts going out of 
11 W VINO P GS ssciecccassces Miss H. Wheelev............ 6.0 5.6 8.0 6.0 1.021 Miss Marie Nesladek. VPlattsmouth chief commission in a twinkling. The list of suf- 
2 ae nd a Operator, is spending her vaeation with her ferers included seven private branch = ex- 
; parents at Tliawatha. Kans. changes, the First National bank. city hall 
. oy > | ag “ « . 
Total ie Average ae a a ee eee 6.9 8.6 9.4 8.3 15,209 — many of the commission and grain men and 
Oval OP A Verame: LOR Py aso cnp sco cceconschdenie 8.1 10.6 11.6 9.6 72,761 W. TT. Walker and A. Test, formerly of the = the principal department stores, 
Total or Average EOD: VUNG Hiccvscxardoniaoncsess 1.9 10.8 11.9 Det 65,723 Plant department at Plattsmouth. have left The storm alone put S80 other telephones 
the employ of the Company. out of order. In addition University Place 


ee had 200, College View 16 and Havelock 50 
Miss Anna Willy, operator at Tlebron, has iustruments on the “trouble list.” A large 


x returned from a two weeks’ yaeati spent force of Men Was at work early in the morn- 
HERE AND THERE i ! ceks' vacation sp porn 


. with friends in Fairbury. ing and most of the damage was repaired by 
Sherman S. Smith of the cashier's depart- Tferbert Jenkins, of the service department — — noon, 
ment, resigned the 15th of July. at} Lineoln, has returned from his vacation. Miss Verneda Whitney, operator at Hebron, apa a a Saag 
Ss —__——_— spent her vacation with friends in the coun- : 
Miss Bessie Glass, information operator at Miss Ruth Ann Beach of the TLineoln eom- try and surrounding towns. Nelson IKKorner, whose 
Lincoln, has resigned and will go to Cali- mercial department, motored to Aurora, July picture is shown 


fornia. 26. for a week end visit with friends. above, has just fin- 
ished his tenth year 
as a solicitor in the 


service of the eom- 


Il. Busch, who is employed in the shop at 
Lincoln, announces the arrival of a baby girl 


‘ ‘lag Qe vay os ‘foppa ° ; re ‘ = a . oh ee 7 7 ie e - . 
C. Boyles has been transferred from = Lin- Miss Anna Seymour, supervisor at the sub- at his home the latter part of July. 


ecoln to Ilastings to fill the vacaney of T. N. urbs af = Lineoln, returned the first of the 


Jones. month from her vacation in IKansas. Misses TLaura Meisinger and Ruth Hether- 


; pany. IWorner = has 
| . _ — ‘agton, operators at VPlattsmouth, returned urchased 1 new 
Miss Christianson, of the Drake = office at J. L. Faught. solicitor in the commercial from their vacations the last of July. ; ie : 
Des Moines, was a caller at the Lincoln office department at Lineoln, has been transferred pion eee Overland and enjoys 
last month. to the cashier's department as assistant to Alvin Parvin, a shop empleyve at Lincoln, it very much, but 

Ss H. B. Ware. cashier. Was in Omaha the first of the month for the says he has no inten- 

Donald Bell, who has been with the Com- Se ee, purpose of purchasing a new artificial limb. tion of breaking any 

pany at Hastings for some time, has resigned Miss) Florence Laugniin of Hastings re- saad SPERM. TEPURIS eee Ty 

his position with the Company and has pur- turned from Council Bluffs. July 29, and was Robert Sechohorg, local trouble = man_ at he does get full of 

chased an automobile garage at York and ex- 9 on duty in her usual place in the commercial Hastings, spent Saturday and Sunday, July a — enthusiasm at times. 
pects to move there soon. departinent Monday morning. 29 and SO, at THoldrege visiting friends and 


relatives, N. KORNER 
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Miss Ione Wright has been employed in the 
bookkeeping department at Lincoln. 


Bruce Snapp has been added to the force 
in the plant department at Lincoln. 


C. R. Blodgett, toll wire chief, returned 
from his vacation the first of the month. 


H. A. Schilling of the service department 
at Lincoln, has returned from his vacation. 


Miss Rachel Schembeck, bookkeeper at Lin- 
coln, left for a ten days’ vacation the first of 
the month. 


Miss Leona Root has been added to the 
force in the auditing department at Lincoln, 
as billing clerk. 


Frank Jacobson has been transferred from 
the service department at Lincoln to the con- 
struction department. 


Mrs. Maude Orr, who is employed in the 
switehroom at Lineoln, returned from her ya- 
eation the first of the month. 


Miss Margaret Hall of the auditing depart- 
ment of Lincoln returned last week from 
her vacation spent at her home near Davey. 

Miss Merna MeCarthy, of the operating de- 
partment at Lincoln, returned the first of 
the month from her vacation, which she spent 
in camp at Crete. 


H. G. Peachman of the toll wire chief's 
department at Lincoln. has been laid up for 
awhile on account of being injured by a fall 
from his motorcycle. 


Misses Nellie Erickson and Naoma Wootten 
of the auditing department at Lincoln left the 
10th for Lake Geneva, where they go as dele- 
gates to the Y. W. C. A. convention. 


Charles Mesher of the service department 
at Lincoln has returned from his vacation. 
He motored to Denver. Colorado Springs and 
other points of interest in Colorado. 


talph Seguin is new in charge of the ad- 
dressograph room at Lincoln, Herbert Sey- 
bold being transferred to the auditing de- 
partment as instrument ledger clerk. 


Miss Alma Bassler, bookkeeper at Lincoln, 
left the 11th for her vacation. She expects to 
visit friends in Omaha, Ceresco, and enjoy a 
few days of camp life at Crete during her 
awbsence, 

Mrs. Ferol Wade Ward of Omaha is assist- 
ing in the plant chief's office at Lineoln dur- 
ing the absence of Miss Lillian Parkinson. 
who is visiting relatives in Wiehita. Ian. 
Mrs. Ward was formerly employed by the 
company here. 


Misses Huldah Gessner, Sadie and Alice 
Davis, Hazel Nigh and Nell Combs of the 
Lincoln exchange, accompanied by three other 
young ladies, motored to Crete and spent the 
week end in camp, returning Sunday even- 
ing. 


Harold Cunningham has been transferred 
from the construction department at Lincoln 
to the service department. 


Miss Marie Clare, formerly of the service 
department at Lincoln, has resigned her po- 
sition with the company and has accepted a 
position with the telephone company at Doug- 
las, Wyoming. Miss Clare will file on a claim 
near Douglas. 


C Dickenmann, who has been with the 
Company at Talmage, goes to Syracuse to 
take the place of J. B. Taylor, who was 
transferred to College View. C. T. Sliger, a 
former plant man in the southern district, 
has been transferred to Talmage as manager 
of the exchange at that place. 


Miss Ixatherine von Bergen resigned her 
position as billing clerk at Lineoln the mid- 
dle of last month and has accepted a much 
better position as stenographer and clerk with 
the Platte County Independent Telephone 
Company at Columbus. Miss von Gergen 
has been with the company for about six 
years working at York before coming to 
Lincoln, 


A number of our employes at Lincoln at- 
tended and also participated in the various 
events at the M. W. A. pienie held at Capital 
Seach on August 2. Miss Ethel Kinsey, clerk 
in the trouble department, was seen as ¢ 
movie actress in a play given by local people. 
W. SS. Hopkins of the general storeroom 
stated that his wife was the winner of a 
couple of prizes. one being in the ‘‘mouse 
chasing” contest. 


William Bennett, one of the Company's 
employes at Nebraska City, was injured one 
day the latter part of July by being thrown 
from his motoreycle while riding on South 
eleventh street. He was attacked by a dog 
Which is in the habit of chasing vehicles and 
ran in to his machine, throwing Mr. Bennett 
and injuring him severely. He was taken to 
his home and given medical treatment but was 
laid up for several days before being able 
to return to his work, 


R. I. Murphy, special agent for the com- 
pany at Lineoln, has had considerable expe- 
rience in soliciting telephone directory ad- 
ertising. He states that the telephone direc- 
tory of today is conceded to be the most 
accurate of all directories, and is consulted 
more frequently than the directories gotten 
out by private concerns. 

The space that is furnished by the year 
or six months is much larger than the space 
in local papers. at a smaller price. 

Not many years ago telephone directory 
advertising was regarded with comparative 
indifference, the publie aecepting with very 
little complaint whatever way it might be 
printed. paying little attention to the regular- 
ity of appearance, but today it has assumed 
a place of valuable importance with the gen- 
eral publie. 

A telephone directory is consulted on an 
average of once a day by some member of 
the family, which would mean that it is a 
sood place to advertise by anyone wanting to 
place some fact or specialty before the public, 
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I’, M. Gaiser, a shop employe at Lincoln, 
reports the arrival of a fine baby boy at his 
home the last of July. 


L. I. Hurtz, general manager of the com- 
pany, accompanied by his wife, returned the 
first of the month from a three weeks’ trip 
through the East. 


Cc. L. Sluyter, traffic engineer, and W. IL. 
Lemon, general accountant at Lincoln, at- 
tended the Shrine session at Buffalo, N. Y.. 
during July. . They spent a few days at 
other places of interest while in the Fast. 


GENEVA PLANT MEETING 


On Wednesday, July 19, three strange 
telephone men invaded Geneya and proceeded 
to apply the searchlight and microscope to 
the local telephone plant. They went through 
the switchboard and the equipment room, 
they tested the service on several telephones 
and looked over the inside wiring at some 
subscriber's residences and places of business. 
They looked over a large part of the poles 
and eables. and wires in town and in the 
country and made notes of the eonditions 
they found. <A total of over 100 notes was 
made and typewritten. 

A few places were found where telephone 
and electric light wires are too close for 
safety and the local telephone and electrie 
light men will be asked to co-operate in clear- 
ing up these conditions so as to inerease the 
Safety of the public and employes. 

This inspection was made to determine 
how good a job Manager Holt and Wire Chief 
Dekkay are doing in caring for the service 
given by the telephone company to its  pat- 
rons at Geneva and the report made by the 
committee indicated that they are doing a 
good job. 

This report was read at a meeting of 
twenty-five telephone men held at the fire- 
men’s room at the city auditorium on Friday. 
The men present expressed their apprecia- 
tion of the use of the nice, cool, light and 
pleasant quarters, 

The meeting was one of a series being held 
in the various exchanges of the telephone 
company at Which similar inspections are 
made and discussed and the interest shown 
and results obtained in these meetings show 
they are beneficial. Various topics on service 
and efficiency were discussed. A paper was 
read by Wire Chief Dean of York on ‘in- 


structions.’ Mr. Dean pointed out the benefits 
to be derived from studying the specifications 
and detailed instructions issued from the gen- 
eral and district offices of the company. 

Those present were plant superintendent 
Caster of Lincoln, district plant chief Wheeler 
of Hastings, district plant chief Pugsley of 
Beatrice, wire chief Jensen of Superior, man- 
ager Adams of Milligan, wire chief Starks of 
Hastings, wire chief Harrison of Harvard, 
manager Trobaugh of Wilber. foreman Boyles 
of Lincoln, manager White of Bradshaw, 
wire chief Dudgeon of McCool, wire chief 
Skinner of Fairbury, manager Young of Polk. 
district inspector Chadwick of Hastings, wire 
chief Snoddy of Clay Center, manager Theimer 
of Exeter, wire chief DeIXay of Geneva, man- 
ager McClintock of DeWitt, wire chief Hay- 
den of Fairmont, manager Haberman. of 
Friend, manager Mead of Tobias. wire chief 
Dean of York, manager Abrams of Dor- 
chester, manager Coffendaffer of Hebron, 
manager Holt of Geneva and manager Olson 
of Juniata. 


W. B. Stanley of the service department at 
Lineoln, has returned from his vacation. 


W. C. Lant. of the Lincoln service depart- 
ment, spent his vacation with friends at 
Wahoo. 


L. A. Dickson, of the installation depart- 
ment at Lincoln, has returned from his ya- 
cation, : 


Miss Lillyan Peck, chief operator at Uni- 
versity Place, is spending her vacation in 
Indiana, 

W. A. Wilson, of the service. department at 
Lincoln, is baek at work after ten days’ va- 
cation, 


H. (. Felton, of the service department at 
Lineoln, returned the first of the month from 
his vaeation, 

John Varner, an employe in the installa- 
tion department at Lineoln. has returned from 
a few days’ vaeation, 


II. R. Cole, of the service department at 
Lincoln, returned the first of the month from 
his vacation spent in Burns. Colorado. 

Rt. C. Sweetzer. who is employed in = the 
service department at Lineoln, was laid up 
for several days with a broken arm. He is 
able to be on duty now. 


Miss Allie Swartz, of the cashier's office at 
Lincoln, has left. on -her vacation. a. greater 
part of which she- will) spend- motoring 
through the mountains of Wyoming and South 
Dakota. 


J. Wiley Cheuvront of the Lineoln commer- 
cial department, has just returned from his 
annual vacation which he spent on his uncle’s 
(J. He. Carey) raneh near Hermosa, South 
Dakota. This is where he spent a number 
of his boyhood years. Mr. Cheuvront reports 
a most enieyvable time and a good rest. 
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George Geib, formerly an employe in the 
switchroom at Lincoln. was a visitor at the 
exchange recently. 


George Adkins. night switehman at Lincoln, 
spent his vacation at Denver, Colorado 
Springs, and Pueblo. 

Francis Reed, messenger for the company at 
Lincoln. was absent a few days this month 
on account of sie¢kness. 


G. HW. Wendt. who is employed in the Tin- 
ecoln switchroom, has been absent several days 
on account of sickness, 

A. H. Pates. switehman at Lincoln. spent 
his vacation visiting friends and relatives at 
Omaha and Council Bluffs. 


Clarence FErtel of the bookkeenving depart- 
ment at Lincoln, left the 12th for Celorado 
Springs. He was accompanied by his mother 
and sister. 

W. Thorgrimson, district commercial man- 
ager at Lincoln, returned the last of July 
from his vacation. During his absence he 
spent a week camping at Crete, being ae- 
eompanied by his family. 

G. If. Wendt. of the Lineoln switehroom., 
recently received a letter from Selmar Ofte- 
dahl, an employe of the Automatic FElectrie 
Company. Mr. Oftedahl has worked at Lin- 
ceoln several times installing new equipment 
but has been in Eneland for the past two 
years installing new equipment for the gov- 
ernment. 


Forty-one visitors passed through the 
switchroom at Lincoln during the month of 
July. Among the visitors was an operator 
from Greeleyv. Colorado, T. B. Ford, an em- 
ploye from the Bureau of Standards. Wash- 
ington, TD. C.. and J. 1D. MeNeil and wire 
chief J. Re. Nesladek of the Missouri and 
Kansas Telephone Company of St. Joseph, 
Missouri. 

The following is a letter received by Pres- 
ident IF. If. Woods at Lineoln, from Milton 
Barratt. who was formerly our manager. at 
Friend and who went to the border recently 
with the National Guard, as a member of the 
Nebraska regimental band: 

In Camp. Mercedes, Texas, 
July 11, TOG, 
Mr. Frank H. Woods, President. 
Lincoln Tel. & Tele. Co., 
Lincoln, Nebraska, 
Dear Sir: 

Your letter of the Tth inst. received, with 
a copy of the order enelosed, issued by the 
company regarding the payment of its em- 
ploves who had been called into service. 

I wish to thank the company, through you, 
for its kindness and T assure you that [ ap- 
preciate it very much indeed. 

Io am proud of my connection with the 
company and trust that I will soon be able 
to resume any duties as an active employe. 

Thanking vou, Mr. Woods. for your kind- 
ness and consideration, Tam, 

Yours sincerely, 
MTLTON BARAT T?, 


The Lincoln Telephone & Telegraph Com- 
pany will soon begin the construction of a 
large addition to its present cable plant at 
College View to meet the requirements caused 
by the rapid development in building along 
the boulevard. It is their intention to at 
once place about $2.000 worth of new cable 
and pole plant in this section of the city. 


D. C. Wilson. who has been local manager 
for the Company at College View for a num- 
her of years, has been transferred to Have- 
lock in the plant capacity. This is a_step 
up for Mr. Wilson and while the citizens of 
College View are no doubt reluctant te see 
him leave they wish him well in his new po- 
sition. J. B. Taylor. formerly manager of 
the Syracuse exchange, has been appointed to 
take his place. Mr. Taylor is not a stranger 
in College View, having property there and 
being a former resident of the city. 


A surprise party was given in honor of Mr. 
and Mrs. T. N. Jones and family at Hast- 
ings, Wednesday. July 26. by employes and 
their families. Mr. Jones has been trans- 
ferred to Lineoln. Te has been employed as 
district foreman in the western district for 
the past three vears. Japanese lanterns were 
hung in the yard. which made a very pretty 
scene for the party. About one hundred were 
present to partake in the games and enjoy 
the musie furnished by the ITIastings mu- 
nieipal band. During the evening ire crvenn. 
cake and lemonade were served. Before the 
departure of the guests II. W. Wheeler very 
fittingly gave a brief talk in behalf of the 
assemblage of the emploves and presented 
Mr. and Mrs. Jones with a beautiful silver 
casserole. Upon their departure the guests 
told Mr. Jones of their regret at losing him 
from their midst and wished him success in 
his new field of labor. 

ONE DOLLAR invested safely ato per cent 
compound interest will in LCC vears amount 
to SIUA4OSD G20,917 985 O83 B89, This nay he 
proved in two ways, either by working out 
the sum or by investing the dollar and wuait- 
ing for the investment to mature. 

“A man what aint got a tellyphone at his 
bizness an’ in his home.’ concluded Mrs, 
Jonathan Hep as she worked on her shoe, 
“may be well meanim’ and kind but he ain't 
got no head—his neck jest grew up with some 
hair on it.” 


DEPRECIATION 
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GENERAL 
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COMMERCIAL 


Ro. MATTISO NEw 2 rh cee ore ean cceee Commercial Superintendent 
W. THORGRIMSON....District Commercial Manager, Central District 
W...H BELLE ae District Commercial Manager, Northern District 
W. H. CAMAN.............. District Commercial Manager, Southern District 
Ww. C. COOPER.............. District Commercial Manager, Western District 


Ve GAS DB Rr en ro oe A ee eee Plant Superintendent 
Go MA NDERSO Nid cic irectctsteccescehsecttetceeeeccrssc cece eee, Plant Engineer 
1 PEE D Pag) 63) DH fi) Peete waa Ws cera eae District Plant Chief, Eastern District 
yt PAU) Gre EY eo rea eens, Bee District Plant Chief, Southern District 
He W. WEBER DD Rig ce chee District Plant Chief, Western District 


TRAFFIC 


GEO. K. GANN........c.cccsccssscscesseessrssccsscesesssresesserssereseeesess LE afc Superintendent 
CA resi i UP Gl WON ke ae os tear Traffic Engineer—D. T. C., Eastern District 
GC DO PERRIN 23 See District Traffic Chief, Western District 
Ree Os 2BARK Sx saree tere es District Traffic Chief, Southern District 
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EDUCATION 


Education is something you must get by hard 
work. It is something you cannot buy. You can 
give it away to no man, and no man can take it 
from you. It extends the boundaries of your men- 
tal vision, and it gives you the key with which to 
unlock the treasure-house of all time. To gain it, 
men have starved their bodies and through it they 
have beautified their souls. It is among the best 
of the gifts of the Creator, since it 1s a prize that 
anyone can win. 
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COURTESY 


Courtesy is not only something which the pub- 
lic have a right to expect of you, but it pays. 

It pays in the friends it makes for you person- 
ally and for the Company, because you are its 
representatives. 

It pays in minimizing the friction of your life, 
as well as that between the Company and its pat- 
rons. 

It pays in a personal satisfaction resulting in 
having done the right thing and kindly thing by 
your neighbor. 
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THE VALUE OF GOOD IMPRESSIONS 


A public utility, such as a telephone 
company, occupies a position in the busi- 
ness world distinct from that of the ord- 
inary commercial enterprise. While the 
basic principles of business success are 
always the same—that is to say courtesy 
and fair dealing—the men who are sell- 
ing telephone service owe a different ob- 
ligation to the public because those who 
desire or must have that sort of service 
can deal only with them. 


A failure to understand the far-reach- 


ing character of this obligation on the 


part of those who were the pioneers in 
the public utility field has made it more 
difficult for those who now occupy it to 
convince the public of their good inten- 
tions; and the slowness of many persons 
to understand, because of the demagogic 
outcry against corporations that once 
featured politics, that a corporation, be- 
ing made up of individuals, is no more 
predatory than the individual himsetf, 
has complicated the problem. 


This imposes upon every employe of a 
telephone company who comes in contact 
with the public served the duty of so 
conducting himself as to leave with the 
public the impression of a courteous de- 
sire to give value received for the money 
paid. The cumulative value of this is 
great. The ordinary good sense of a 
citizen impels him to understand that he 
cannot make use of the system without 
paying for it, and if he is dealt with in 
the same open and honest manner as his 
grocer and butcher use, there is no rea- 
son to believe he cannot be made a boost- 
er for the company when some grouch 
attacks it for some fancied grievance or 
just because it is a public utility cor- 
poration. 

It is vastly important that the public 
get a favorable conception of a utility 
company, and the only way it can secure 
it is through the impressions received 
from those who act in a representative 
capacity at the point of contact. 


itereataal | 


SOME PRACTICAL THOUGHTS 

The success of an institution is the 
sum of the successes of the individuals 
comprising that institution. 

In this connection, we are reminded of 
the practice of a young man in a large 
corporation, whom we shall call John 
Smith. 

John was a faithful, energetic worker, 
with a keen brain and a burning desire to 
serve so well that he would make a great 
success in his chosen calling, that of busi- 
ness. 

The young man who worked along side 
of him was startled one day when John 
suddenly spoke to him very sharply, say- 
ing: “Take your hand out of my pocket.” 

“What ails you? Haven't got my hand 
in your 'pocket.”’ was the surly reply. 

Speaking more kindly, John said to 
him, ‘Well, you see it’s this way, Bill. 
Every moment that you stand there as 
you are now, with your hands in your 
pockets, you are reducing the output of 
this plant, and when you reduce the out- 
put without reducing the expenses, you 
naturally cut down the owrofits. Now 
my salary here depends upon the volume 
of profit the firm can make, as well as 
upon my own skill and industry. So 
when you stand with your hands in your 
pockets you are really ‘putting your hand 
in my pocket and stealing a few cents. 

“Of course that means, too, that you 
are robbing yourself; and I am sure that 
you don’t want to do that. Suppose you 
and I work together and get the other 
fellows around here to work with us and 
make the profits of this concern just as 
big as we can, and in that way increase 
our own salaries.” 

This is an actual fact, and it will in- 
terest you to know that in a few years 
John Smith was at the head of one of 
the biggest institutions in the eountry. 


No, Clarisse, in calling up Tenolulu vow 
do not say, ‘ITello.” You simply ask, “Ha- 
walit’-—and the reply comes baek over 4900 
miles of telephone air, “Pretty well, thank 
vou. 
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BENEFICIAL PLANT MEETINGS 
M. T. Caster 


We have had several plant meetings 
in our territory in the last three months 
and these have been increasing in inter- 
est and in value to the Telephone com- 
pany and its employes. The meeting in 
Beatrice on Friday, August 18, was the 
most interesting and the most beneficial 
of any which we kave yet held. More 
subjects of vital importance to the em- 
ployes and the company were discussed 
in detail than in any of our previous 
meetings. More points of real interest 
and advantage were brought out and I 
believe, to a large extent, absorbed and 
carried home in a correct manner by the 
various employes attending, than has 
been the case at any of our previous 
meetings. 


Among the lessons learned at the Be- 
atrice meeting were the following: Less 
mistakes are made in work reports if 
these reports are made as soon as the 
work is completed. There are less chances 
for friction and misunderstanding and 
for greater co-operation between the 
various departments of the company in 
various exchanges where the employes 
talk over proposed changes and other 
matters of interest to the company and 
themselves at frequent intervals. There 
are less cases of carried-over trouble and 
a better feeling between the traffic de- 
partment and the wire chief’s depart- 
ment in exchanges where the troubleman 
reports troubles to the chief operator im- 
mediately when cleared. This enables 
the chief operator to O. K. them on her 
vomplaint sheet, thus avoiding the neces- 
sity for carrying them to the next days’ 
sheet; also making a much better record 
of service in the exchange. 
| It was also brought out by the criticis- 
ing committee in connection with its in- 
spection of the Beatrice exchange and 
the report of the Nebraska City wire 
vhief as to what he had done to over- 
come the objections raised by the criti- 
vising committee at Nebraska City, that 
n0 special instrument, such as telescopes, 
microscopes, etc., is necessary for our 
wire chiefs, troublemen, installers and 
linemen to detect bad and unsatisfactory 
or dangerous conditions in any of our ex- 
changes, the same as detected by our 
criticising committee prior to these 
plant meetings. It was brought out that 
since the Nebraska City meeting practie- 


ally every point, numbering about 200, 


which had been brought out by the criti-— 


cising committee at Nebraska City, has 
since been permanently remedied. This 
work has been accomplished without the 
employment of additional help, without 
delaying the installation of telephone 
service and without delaying the repairs 
on reported or actual trouble. 

The above lessons, I think, will be help- 
ful to all of our employes and are among 
the interesting things brought out at the 
Beatrice meeting. 


AT THE TELEPHONE 

We can think of no better test of an 
individual’s poise and sanity than is to 
be found in his telephone manners. The 
inhibitions ordinarily provided by per- 
sonal contact are lacking. The user of 
the telephone is likely to exhibit his true 
nature. If he is irritable, nervous, ill 
balanced and ill bred, the facts may be 
concealed from immediate associates, but 
they are certain to manifest themselves 
at the telephone. The cur, cad, or cow- 
ard is certain to betray himself if central 
is delayed in answering his call. If he 
rails in strident tones into his telephone, 
he is fully deserving of those terms. 
But the normal person will be found pa- 
tient and gentle in these associations now 
that the public has become adjusted to 
this great medium of voice transmission, 
which saves hours to all of us every day. 

The young) woman who is curious to 
know the real nature concealed under 
the tender manners of her fiance could 
do no better than observe him at the 
telephone. There she may learn what is 
in store for her after the ceremony has 
been performed. By the same rule the 
young man may learn the true tempera- 
ment of his fiancee. As a person acts at 
the telephone so is he. 


GENEVA COMMERCIAL OFFICE 
A. E. Holt. Manager 
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PREVENTION OF ACCIDENTS 


The United States government thinks 
the “safety first” propaganda so impor- 
tant that last May it fitted up ten cars 
with devices and charts showing what 
it is doing to conserve human life in its 
various activities, and a number of the 
greatest railroads have thought so high- 
ly of it that they have transported these 
exhibit cars all over the country so that 
the people might see what was being 
done to prevent accidents and loss of 
life, without charging the government 
for the service. 

Perhaps a considerable number of Lin- 
coln Telephone & Telegraph company 
employes embraced the opportunity to 
see these exhibits while the cars were 
stationed in its territory. If they did 
they must have gone out with a new idea 
of the importance of this movement, not 
so much from what they saw but from 
the emphasis that was placed upon it by 
these great railroads and this greater 
government. 

Yet we must remember that more im- 
portant in the conservation of life and 
health than these myriad devices is the 
attitude of each worker toward the idea. 
Because no matter how numerous are 
these devices and how well they operate, 
if each worker does not personally watch 
his steps and his movements, there will 
be accidents—and bad accidents. The 
experts have it figured down to a mat- 
ter of percentage. They say that the 
rules and safety devices count only 30 
per cent in accident prevention; the hu- 
man element, or the man, counts 70 per 
cent. 

It’s the man on the job that is meant. 
He is the man who suffers the pain, the 
maiming or the death. Or ne may be the 
innocent and unintentional cause of the 
injuring of another. The best way to 
prevent accidents is to take no chances. 
Play safe on your job. Remember safety 
first means more to you than it does to 
your employer. 


TACT AND DIPLOMACY 


Every experienced man in business, 
especially in those where so many of the 
employes come in personal contact with 
the public, knows the value of tact and 
diplomacy. Not all of them know the 
difference between the two, however. If 
we are to take the word of Noah Web- 


ster for it, diplomacy means the art and 
practice of conducting negotiations, in- 
cluding the methods and forms usually 
employed. Tact means the ready power 
and appreciation of doing what is re- 
quired under the circumstances. 

In other words, diplomacy is a system 
of rules covering the transaction of 
business with others, while tact is the 
practical application of common sense to 
those regulations. One may be com- 
pared to the general policy of a com- 
pany, while the other may be compared 
to an intelligent and discreet interpre- 
tation of that policy as applied to special 
and individual cases. 


Both require skill, and skill is acquired 
only through practice. The best place to 
practice is with those with whom you 
come in daily contact, your fellow-work- 
ers, those above you and those below you 
in the organization. No matter how 
smooth-running may be a piece of ma- 
chinery, conditions arise, often from out- 
side, to disturb operations. The prac- 
tical value of tact is shown in the hand- 
ling of these matters. The foreman or 
department manager who allows anger 
to dictate the terms of his conversation 
may easily destroy all discipline and ail 
hope of restoring the organization to a 
high efficiency by the way in which he 
phrases his “call downs.’ A little diplom- 
acy or tact—skill, in other words—in 
calling attention to a blunder makes it 
possible for the one who erred to retain 
his confidence in himself and makes it 
improbable he will ever commit the same 
blunder again. 


Practice tact in dealing with the fel- 
low-employes and you will find it easy to 
be tactful in dealing with the public. 


Mr. Murphy has 
been employed in 
the Commercial De- 
partment as special 
Agent and_ Local 
Manager for a num- 
ber of years, and the 
News wishes him 
success in his new 
work. 


R. KE. MURPHY 
District Traffic 
Chief, Western Dist. 
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NEW ELECTRIC TELEPHONE SIGN, 
WHICH ADORNS THE LINCOLN 
TELEPHONE BUILDING 


WHY IS A TELEPHONE? 


“Take that thing out—it’s a nuisance.” 

Yes, it’s a nuisance, but a necessary 
one. It saves a greater percentage on 
the investment necessary to operate it 
and keep it installed in your home or 
office than any other investment in the 
world. 

It is the greatest boon to the house- 
wife ever invented; saves her more steps, 
more worry, more trouble than any in- 
vention ever put before the public. If 
daughter is out a bit too late she can 
call her; if son is gone she can find him, 
and if husband is late for his meals she 
can tell him all about how the bis- 
cuits are burning up and as many other 
things as she cares to without “dressing 
up” or leaving the house. She can order 
a bill of groceries and order them back, 
if they do not suit, without walking more 
than 20 feet, and do a thousand other 
things. And all this for only a few 
dollars a month, Yes. it’s a nuisance, 


but where can you buy another such 
valuable nuisance for so small a sum? 

At night, be it cold, hot, damp, pour- 
ing, drizzling or calm, when the baby 
takes suddenly sick all you have to do 
is to jump out of bed, touch that little 
electric wonder, and presto! the doctor 
catches you at the other end. By the 
time he gets there you have water, ban- 
dages, poultices and everything ready 
for efficient work. 

Yes, it’s a nuisance, but how many 
thousands of lives have the telephones 
saved? 

The telephones have annihilated dis- 
tances, made the world smaller and more 
compact, has made neighbors’ of 
strangers hundreds of miles apart, cured 
heartaches and anxieties, dispersed sus- 
pense, eradicated remorse, created happi- 
ness, foretold storms, pestilence, catas- 
trophies, earthquakes, issued warnings 
of danger, averted wrecks, discovered 
crimes and apprehended criminals—and 
all for the good of everybody connected 
with it, from its lowliest employe to its 
richest patron. 

And it’s a nuisance. Would to all 
that’s powerful the world were filled with 
such nuisances. 

So “why is a telephone?’”—From the 
Bay City, Tex., Tribune. 


TELEPHONE MANNERS 


If a person rings the front door bell 
he is not supposed to ask: “Who are 
you?” of the one who answers the sum- 
mons. Yet that is practically what is 
done when a telephone caller greets the 
responding “Hello” with “Who is this?” 
There are many little annoyances in tele- 
phone usage, but this is perhaps one cf 
the most provoking. To be called to the 
telephone and then asked to establish 
identity is calculated to unbalance the 
equanimity, especially of a busy person. 
Telephone practice is, after all, largely 
a matter of manners, notwithstanding 
the separation in distance of the persons 
talking. Probably the one who asks 
“Who is this?” on calling another is men- 
tally off guard momentarily on hearing a 
voice other than that which is expected, 
but even so the effect on the person who 
is called is unfortunate. Telephone users 
should always bear in mind the fact 
that it is best to establish their own 
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identity first of all when the connection 
is made so as to leave no question as to 
who is speaking from the initiating end. 


SOME FACTS ABOUT BUSINESS 


The lifeblood of every enterprise is 
business and more business. There is 
nothing sordid about this because the or- 
ganization is one created especially for 
taking care of business, and it must keep 
on increasing its volume or die of in- 
anition. Two prime necessities, there- 
fore, are business-getters and business- 
keepers. 


No business organization springs full- 
fledged into being. It is something that 
only time, training and patience can pro- 
duce. There was a time when the heads 
of great enterprises were obsessed by the 
idea that price was the big thing. They 
know better now because they have 
learned to distinguish between price and 
value. Value is expressed in terms of 
service, and where good service is given 
price becomes a secondary consideration. 

Every large business enterprise today, 
whether it be in manufacturing, com- 
merce or public utility, emphasizes serv- 
ice, and that is why we have so much to 
say upon that subject. Think service, 
concentrate upon your task and keep 
sticking to it and you command success 
for yourself and for those for whom 
you work. 

For high standards of efficiency in a 
telephone company as in all other com- 
panies are impossible unless the individ- 
ual units in the organization are them- 
selves efficient through the exercise of 
resourcefulness, industry and initiative. 
These are all matters of training, not of 
temperament. If you know thoroughly 
your own job you are able to rise to any 
emergency that calls upon your re- 
sources. If you have bent yourself to 
the task of mastering its details you 
have developed a most valuable trait, 
that of industry, and when this is com- 
bined with the acquired ability to think 
clearly and keep cool, means by which 
initiative is developed, there is a future 
before you that is limited only by your 
own ambition. In this way you get busi- 
ness for the company and keep busi- 
ness for it. 


THE MODERN DISCIPLINE 


A general and intelligent understand- 
ing on the part of employes of the pol- 
icy of a large corporation like the tele- 
phony company is more desirable than 
a slavish and literal obedience to what- 
ever rules and regulations experience 
may have found it necessary to adopt. 
These rules are drawn for the purpose 
of guiding the conduct of employes, but 
it is not intended that they shall at all 
times be followed to the letter. It should 
always be held in mind that the main 
business of the company is to give serv- 
ice, efficient, satisfactory service, and 
where the strict letter of the rules might 
interfere with this, employes are ex- 
pected to use a measure of intelligence in 
applying them to the case in hand. 

The day of the old-time boss in indus- 
try is passing, if it has not already 
passed. Discipline is, of course, neces- 
sary to the smooth working of any or- 
ganization, but it misses its mark if it 
makes a corps of employes mere auto- 
matons who are afraid to use their brains 
when a situation arises that the exercise 
of their mental faculties will better han- 
dle than any set rules will. 

When a person is assigned to a piece 
of work it is assumed that he has the 
necessary gray matter to not only do it 
but to absorb the general policy of co- 
operation with the public to the end that 
it is well served and with other employes 
to the end that the best results are ob- 
tained. An employe, therefore, is obli- 
gated to study to improve and to acquire 
a grasp of the general plan of the or- 
ganization. Learn its standards and its 
organization, get a general idea of what 
each department is doing and must do in 
order to make the whole a smooth work- 
ing and efficient mechanism. 

Only in this way can employes fit 
themselves for the greater responsibil- 
ities and better positions which in time 
will come to them, and only in this way 
can a system of discipline be built up 
that, while placing responsibilities upon 
each person, leaves with each a measure 
of intelligent discretion and independent 
action. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (exciuding service stations) at each exchange, Jan- 
uary 1, 1916, and August 81st, 1916; also gain and loss since January ist, 1916. 


Jan.1,’16 Aug. 31, 716 Gain Loss Jan. 1,’16 Aug. 31,°16 Gain Loss 


1. Lincoln icc... 11577 12241 664 ..... 50 Louisville ........ 25 246 10 

2 Hastings .......... 26687 2952 265 «1. 61 ‘Tobias ...-...0.:. 217 241 24 

3 Beatrice .......... 2246: 2471-225 icc. BB Glenvil nc.n. O25 Zar. -12 

4 Fairbury ........ 1744 1753 9 .. 68 CGeresco ............ 218 236 18 

5 Vor. -scc42, 1655 1744 89 .... 54 Steinauer ........ 216 224 Okie 
6 Nebraska City 1410 1444 34 ... 55 Yutan -2.... Zed: LAL. see io 
7 Plattsmouth ... 8384 908 74 .... 56 Mead ................ 211 214 ; ae 
8 Seward ............ 851 877 26 .... 57 Waverly .......... 189 207 #$18 ~ ..... 
2 Um. Place........ 8382 863 31 .. 58 Tamora .......... 20T. 202 .... 5 
10 Wahoo .............. 825 848 18 .... 59 Greenwood ...... fs “200 27 «= 
11 Tecumseh ........ 758 770 17 .... 60 Murray ............. 196- 189 «« @4 
12 Superior .......... 714 737 =23 .... 61 Cordova .......... 176 =181 DB 
138 Ashland .......... 714 716 2 ... 62 Saronville ...... 181 181... 

14 Friend ........... 623 633 10 ..... 63 Raymond ........ 164 177 18 

15 Wymore .......... 561 593 32 ..... 64 Milligan .......... 1386 176 40 .... 
16 Harvard ........ 571 586 16 ..... 65 Panama .......... Pei COG eck 
17 *David City (S) 566 566 .... .... 66 Nehawka ........ 159 170 11 ..z«.. 
18 Hebron ............ 5386 557 21 .... 67 Carleton .......... 156 169 18 

19 Wilber .............. 502 521 19 ... 68 Davey ......000..... 155 166 11 

20 David City...... 502 516 14 .... 69 Hampton ........ 154 1638 9 

21 Geneva ............ 482 488 0 dee “TOP Janse rt osc 162 162 ..... 

22 Sterling .......... 4538 472 19 .... 71 Belvidere ........ 1538 ~=160 7 

23 W. Water........ 470 472 D oom “he. <ONTSES oc. co 154 158 4 

24 Dorchester ...... 422 441 19 ..... 73 *Brainard (S).. 157 157 .... 

25 Beaver Cross’g 392 415 23 ..... 74 Germantown.... 131 140 9 

26 Clay Center.... 384 391 1 tee 7 ACOLOD es 132 138 6 

27 Syracuse ........ 369 384 15 ..... 76 Thayer ............ i324 A387 3 

28 Gresham ........ 369 377 S-sae VO Gratton... 124 186 12 

29 Exeter ............ 365 371 6 sco 18 theca 2.2 129 = 188 4 

3 College View.. 338 370 82 ..... 79 Elk Creek........ 120 182 12 

31. Fairmont ........ 862 355 3... 80 Prosser ............ 127 §8=©180 3 

om Milford is. 825 845 20 .... 81 *Garrison .......... iy 0 Se 0 8 rae 

38.- Utica «2.20... 381 344 18 .... 82 Malcolm .......... 107 8115 8 

34 Dunbar ............ 3389 343 4 ... 83 Filley 22000002...... 105 106 1 

35 DeWitt ............ 318 338 20 .... 84 Brainard ........ 93 94 1 

386 Waco ................ ool 888 - 17 . 85  Pickrell ............ 89 93 4 

37 Elmwood ........ 316 3384 18 .... 86 Berlin .............. 93 ae 

88 Havelock ........ 297 321 24 .... 87 Lushton .......... 89 90 1 

39 Bradshaw ........ 318 321 8 ... 88 Pauline ............ 87 88 1 

40 Bennett ............ 299 320 21 .... 89 Brumo .............. 82 82 

Qi POUe t.5 oa 3802 § 319 17 .... 90 Clatonia 55 52 3 
42 Cedar Bluffs... 301 311 10 .... 91 *Dwight 51 BE. ae 

43 Adams ............ 288 308 20 .. 92 Strano ............. 31 36 5 

44 McCool ............ 304 308 4. oor 98 “Bruno. (8) ccs 32 32 

45 Cook oo... 294 302 RB. ac pose So 
46 Red Cloud........ 289 301 12 ..... Totals..........0000..... 46817 49058 2260 19 
47 Crab Orchard.. 246 258 12 ..... Net gain since January 1st, 1916....2241 
48 Benedict .......... 259 257 .... 2 Gain for August, 1916....................... 199 


49 Talmage .......... 254 255 1 


The above statement shows that we continue to gain telephones, having made a_ net 
growth of 199 during August. During the month we also purchased 923 telephones, so that 
we stale dite he reset nore stations than on the first of the month, . a 

‘Orty-six exchanges made a gain of one or more stations during . > Aucust 

twenty-five exchanges remained at a standstill, while tecniy Ga ed er deeds 
largest per cent. of gain during the month was made by Pickrell with 3.2 per cent. Grafton 
being second with 3.0 per cent. The Lincoln exchange gained the largest number of telephones 
with 79, while Hastings was second with a creditable gain of 29, 
: Exeter gained a sufficient number of telephones to pass College View in the list, while 
Bennett overtook Polk. Adams gained one station during the month while McCool was 
losing, making them now a tie. Crab Orchard went around Benedict with a lead of one 
while Glenvil went above Ceresco. Waverly now has more stations than Tamora and Raymond 
nosed out Panama. | 

There are now six exchanges showing a loss since the first of the vear. Saronville, by 
gaining two stations, boosted itself into the gain column, but Panama lost a sufficient number 
to drop back into the loss column. The exchanges in the loss column can gain enough tele- 
phones this month by conscientious work to get into the gain column and it would certainly 
look good to see the loss column entirely blank. Let everyone do his best during September 
and make it a reeord month in eaining subseribers. Don't forget the tip ecards. 7 -_ 


*Exchanges purchased. 
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PENSION SYSTEM CONTEMPLATED 


At a meeting of the heads of the de- 
partments of the company held the first 
of the month, it was decided to recom- 
mend to the board of directors the inaug- 
uration of a pension system beginning 
the first of next year. It is believed at 
this time that the plan will be accepted 
and a pension system placed in force 
soon. 


The company has on the pay-roll at 
the present time about 1,000 employes, 
and a considerable number of these have 
been with it for a great many years. 
The details of the system will be worked 
out after the board of directors of the 
company has sanctioned the proposition. 
When the pension system is placed in 
force details of the plan will be made 
known to the subscribers through these 
columns. 


A MATTER OF VALUES 


A man is usually a poor judge of the 
real value of his own work. He may be 
able to estimate it by comparing his 
monetary reward with those of others 
in the same office or shop or store, but 
the result is never actually conclusive. 

For men who have proved their ca- 
pacity there are always jobs in waiting. 
Experience alone is not the test of abil- 
ity. In this day and age of business, 
with its higher standards and require- 
ments, men must go through the fiery 
furnace of trials that test their moral 
fibre and form their character. 

The business world wants men with a 
sense of responsibility. That can only 
be acquired by learning to do well each 
task as it is put upon you. You must 
try your wing's on the short flights be- 
fore the long ones can be safely essayed. 

The sense of responsibility comes also 
with the practice of simple virtues. Hon- 
esty, thrift, truthfulness, determination, 
steadfastness, mastery of will, willing- 
ness to serve—all these are homely 
things, but essentials. As someone has 
said, “if you care enough and dare 
enough, you'll make headway anywhere 
and at anything.” 

After that you need not spend your 
time trying to estimate the value of your 
work. That will be fixed to your own 
satisfaction by those who value that 
work. 


~) 


SERVICE FIRST 

This slogan which so ably expresses 
the aim, the desire, the salvation for all 
telephone ills. Service first is a casual 
reminder of efficiency to be attained. It 
calls to service the office boy, the clerk, 
the auditor, the operator, the lineman, 
the foreman, the manager and the presi- 
dent. It unites into co-operation the 
whole force of any plant, exchange or 
system, and it places clearly before each 
employe an ambition. In public service 
work you have but one object and that 
is to serve the public. There are two 


ways to serve. One that will make 
friends of your patrons, and the other 
that will make enemies. In public service 
you must strive to teach each employe 
that his or her duty is to the public first, 
and so you can see how closely service 
first as a slogan will help your force. 
Remember that service first is an hon- 
orable way to win friends for your com- 
pany and to promote co-operation among 
the employes of your company. 


BEATRICE PATRICIA SALLEE 
Daughter of Our Dunbar Manager, 
Guy N. Sallee 
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DAVID CITY 

No surer mark of the increasing 
wealth and development of the state of 
Nebraska is to be found than in the 
growth and commercial expansion of the 
interior cities which serve as centers for 
trade. A list of these would be incom- 
plete without David City, the latest ad- 
dition to the sisterhood of communites 
served exclusively by the Lincoln Tele- 
phone & Telegraph company. 

Without any blare of trumpets and 
minus spread eagle effects, David City 
has swung into the procession of mu- 
nicipalities headed for better and bigger 
things, and is pushing along at a rate 
of speed that is certain to land her furth- 
er up the line. 

Cities, like men, are often slow to rec- 
ognize their opportunites. They jog 
along old lines until suddenly some im- 
pulse or force urges a new direction 
to their energies and gives them a new 
viewpoint of their future. In David City 
that impulse has been furnished by a 
group of active, alert business men, and 
having turned on the power the whole 
community has been roused to a civic 
enthusiasm that has produced excellent 
results. 

David City is located in almost the 
exact center of Butler county, one of the 
group of counties that furnishes the 
backbone of the state’s greatest indus- 
try, agriculture. The county has a popu- 
lation of 16,000. It is peopled very large- 
ly by men whose industry and _ intelli- 
gence, applied to the business of farm- 
ing, has resulted in a productivity that 
has given stability and high value to land 
and poured a golden harvest into their 
pockets. Butler county land is held at 
figures which a generation ago were 
never even dreamt of as possible, and 
the returns from it justify what it sells 
for, when it can be purchased. 

In Butler county there are over 5,000 
children in the schools; a million and a 
half dollars worth of horses, three quar- 
ters of a million dollars worth of cattle, 
half a million dollars worth of hogs and 
twenty thousand dollars worth of sheep 
are found on her farms. Its people know 
how to farm and they know how to get 
sane enjoyment out of the prosperity 
they take from its soil. 

As the market town and business cen- 
ter of such a county, it was inevitable 
that David City would gradually gather 
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within her borders a population made up 
of the most enterprising and solid citi- 
zens and develop a distinct commercial 
importance. The splendid opportunity 
for growth and development under such 
circumstances is fully understood and it 
is being taken advantage of. A commer- 
cial club that numbers in its membership 
more than 100 of the strong business and 
professional men of the community, has 
taken David City’s destiny in hand, and 
a study of the pictures of her buildings 
and streets printed in this number of The 
News is ample proof of their capacity. 

There are over sixteen blocks of splen- 
did paving, a showing cities twice her 
size would boast loudly over. Twenty- 
eight five-ball electroliers in the business 
section give it a metropolitan appear- 
ance, and a hundred street lights in the 
residence part afford further proof of the 
enterprise of the people. There are miles 
upon miles of cement sidewalks leading 
past fine, comfortable dwellings, in 
settings of shade trees so numerous and 
so inviting that they have spread David 
City’s fame as a city of homes far and 
wide. 

Three railroads serve the city, the 
Northwestern, the Union Pacific and the 
Burlington, and these are supplemented 
by well kept highways that in these days 
of automobile traffic have aided in ex- 
panding the trade area of the city. A 
city that can offer these facilities for 
business and also possesses attractive- 
ness in good churches, fine schools and as 
a home center has a right to dream of 
greatness. A visit to David City and a 
look at the map of that section of Ne- 
braska are convincing reasons for believ- 
ing in its future. 

David City’s stores are modern in 
equipment and service and up-to-date in 
stocks carried and in their display. Four 
banks, three national and one state, fur- 
nish an index of its commercial impor- 
tance and finance its enterprises. In- 
dustrially the city is also growing. The 
principal industries are two flouring 
mills and a brick yard, and modest be- 
einnings in other lines of manufacture 
are indicative of what is ahead in this 
branch of commerce. 

Four protestant and one Catholic 
church supply the religious needs of the 
community. The educational facilities 
include a high school, two ward schools 
and an uptown school. One of the things 


10 THE LINCOLN TELEPHONE NEWS 


the near future holds is a new high 
school, made necessary by the press of 
increasing attendance. The city owns 
its own water works, electric light plant 
and sewer system, and these furnish an 
opportunity for the development of the 
Civic pride shown in the well kept lawns 
and the modern character of the dwell- 
ings. A volunteer fire department that 
compares favorably in efficiency with 
paid forces furnishes fire protection, 
while the David City band, which fur- 
nishes band concerts weekly during the 
summer, iS an organization whose excel- 
lence is known outside the county limits. 

The last four years have been marked 
by a growth that stirs the pride of every 
resident of David City, but what is better 
yet, by showing what can be done by 
united effort and a progressive outlook, 
it has developed a confidence in the fu- 
ture of the city and a boosting spirit that 
has never yet failed to produce results 
wherever applied. 
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MR. and MRS. WM. DOYLE 
Traftic Employes, Utica 
Result of Day's Shoot While in Canada 
Recently 


SAFETY FIRST 

The best safety device known is a 
careful man. Let us think before we act 
and see that everything is clear and safe 
before we go ahead. Accidents to your- 
self or another are usually somebody’s 
fault. Don’t let them 
be your fault. Every 
time you prevent an 
accident to yourself 
or to another, you be- 
= come someone’s bene- 
factor. ‘Lime lost through accident is a 
waste, if the accident could have been 
prevented. Your duty to yourself, to 
your home, and society is to help pre- 
vent that waste by being careful. Pro- 
tect your fellow-workmen from getting 
hurt; he will do the same for you. It 
is a poor workman who will take a 


chance, while it takes brains to be care-. 


ful, so remember safety first, last and 
always. 


MORE POLITENESS 


One of the few things which grate 
upon one’s nerves and that has not been 
entirely eliminated in the rapid develop- 
ment of the telephone, is the practice 
of not saying “goodbye” or some other 
suitable closing remark, when finishing 
a telephone conversation. Many of us 
have experienced the “click” in the ear 
caused by the party on the other end 
of the line slamming the receiver on the 
hook before we were through talking. 
It leaves a doubt in our mind whether 
through chance, we were cut off in the 
Central office, or if the conversation is 
finished. If the remarks are concluded 
with a polite “goodbye” or something 
similar, no room for doubt is left. None 
of us are so busy but that we can sac- 
rifice “lost motion” for politeness, es- 
pecially when only a word or two is in- 
volved. From every angle “The Voice 
with the Smile Wins,” for it inculeates 
in our minds the real idea of telephony; 
but the voice that neglects to say a 
parting word of courtesy leaves a bad 
impression which retards, to a large ex- 
tent, the still wonderful rise of an in- 
vention whose progress must necessarily 
be built around POLITENESS. 


Here, sir, is your currant pie, 
Alternating currant pie, 

Iirst a currant, then a fly, 
‘Neath the crust, alternate lie. 


a. _a eva ee 
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COLLECTION SCHEDULE, 
AUGUST 31, 1916 


Number <Av'g. Same 
Phones Per Mo last 


NORTHERN DISTRICT 


Tel. Qr. Phones a 
Central District........ 15196 $0.84 $0.71 . Lel. 
Southern District...14676  .94 82 Beaver Crossing...... 415 $1.84 
Western District... 10062 1.63 1.52 Benedict ................. oF a 
Northern District... 10699 2.02 1.68 Bradshaw .................. 8212.68 
Brainard. oo: 94 2.44 
Brainard (Surprise) 157 2.26 
Totals....-.-cscecececec00-- 50633 $1.25 $1.09 Bruno... 82 2.30 
Bruno (Surprise).... 382 4.75 
Cedar Bluffs.............. S11 1,47 
CENTRAL DISTRICT COYCSCO  coceccccccccccceccce 236 2.59 
COLON, sccccssticcsecasnceteas 1388 2.52 
Bennett. .................... 360 $3.87 $4.06 ro sei ate tee oes ee 
College View..........-- 370 1.02 86 Da icarpriee) 566 3°79 
DAVEY oeecececccccececeeceeeee 166- 2.69 818 oe Bi det 
Greenwood ...........---- 200 1.47 1.04 Gare aac aee 1174153 
Havelock o....---..----- 821 52 ~~ -.38 ae pers ea 165 158 
LAnGOl secs ke aoescs 12241 61 51 reer gia Sener 377 2°39 
Malcolm .........222222....- 115 3.16 1.13 Ham ra eee 171 3°93 
Panama ..................- 176 §6©4.28 8©= 3.31 Ith Pitiine. Senter eeeess : 
acest eased 133 2.94 
Raymond ....0.....2.....- TT 6-182 © 1.56 Tachion 90 4.34 
University Place...... 8638 - 1.22 96 McCool... 308 2.32 
Waverly ................---- 207 1.28 1.07 Nica ce cs 14 2.79 
| a BON ect acssetess cusses 477 2.46 
BD ToL A i | <i ee ce ee 15196 $0.84 $0.71 Polk —... ll. 468 1.03 
Seward ................0..... 966 1.06 
TAINOLE, cisneccaceruscccess 202 1.48 
62s 2) a it: 
SOUTHERN DISTRICT Witte “ea 4A 250 
MV ACO: Si cckcisctoutenseeneis 338 88 
AGSWIS ode ee 8382 $0.74 $1.06 Wahoo 0.002.020.0000... 843 =: 1.36 
Ashland -00............- 716 #189 1.84 York oe. 1744 80 
Beatrice ..................-- 2508 40 (BO. VUNG? secssoecce or 2283 ~=+5..07 
Berlin -..0.-cccccecccccccee-! 105 1.25 1.09 eee, Se 
CAtOni dl: fsccecciesese ane ine eae [BE {cl Se 10699 $2.02 
SOO cceetesbees hiro ; : ja oe 
Crab Orchard........... 258 298 174 24... Maryan ~Seee eee 
DeWitt 8388 1.81 1.74 Belvidere .................. 190 $1.94 
Dunbar --........--.....--.. 2343 1.52 88 CAV IOTON, scsceceirmccuie cass 199 3.50 
Elk Creek... 132 219 1.91 Clay Center.............. 891 6.57 
Elmwood _............... 334 40 65 Dorchester ................ 441 3.18 
Fairbury _........... 1795 .71 BB ees ae ae 2.81 
pi | ee fee Se: ee ee Fen 2.45 
Louisville 2... 290: 62? 10: Nees Ss ea 
WEP AY tS ueiecasiates 189 2.10 1.82 Clenvil er 237 3°02 
Nebraska City.......... 1451 84 67 Goats aaiaseuaarai 360. BRS 
Nehawka _....... 1. 06. Wot er ae sae 
Pickrell 0. 1G: AM Oe ee te ae ae 
- Plattsmouth ............ 908 44 Al Hast; a poner ose e959 
Steinauer ow... oe ee ee oe. 
Sterling. A AOR: AA, cee eee dol «99 
SVPACUSS no scsrciscnetaitns 544 41 or br hls ae a 158 1.85 
Talmage oe 5 Gs ee wee i ee 
Tecumseh oo... WOO. “ge. ae. SOU oie easter fen ae 
PNOUIOE: <devscectasnaiies 74. 1.838 116 Bo cloud aa 
Weeping Waterv........ 496 1.42 1.15 a eC et. 286 
Wilber oo. eeceeceeeee- 52 31 24 Seine: C ASpae aes oA an 
Wymore Dia iA eal a iach 993 10 O01 Superior ee 832 1.56 
District... 14676 $0.94 $0.82 District.................... 10062 $1.63 


Number Ave. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, AUGUST, 1916 Good 


Rank Station Chief Operator 


% %o % % Out 
; Out In Thru Total Calls 


CENTRAL DISTRICT 


23 PAW COM oon nictsccoes Miss A. Scouller............. 12.5 164 17.6 13.8 25,841 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 
5 PS AG ciseicseaces Miss E. Olson...........-.... 5.6 149 12.3 8.9 1,269 
8 Louisville.............. Miss J. Loveland........... 6.6 10.2 11.0 8.7 1,133 
18 Plattsmouth......... Miss M. Nesladek.......... 9.8 98 13.6 10.9 1,876 
6 WV BANOO eerie Miss H. Hagenbuck....... 5.9 1.2 7.8 pe 1,815 
2 W. Water............ Miss E. Reed.............---.- 3.5 57 Toh 5.1 1,052 
Total or Average......... cane agumauiendmnda: - 6.2 9.5 10.8 8.1 7,145 
WESTERN DISTRICT, C. D. Perrin, District Traffic Chief 
x David City........... Miss M. Markieson........ emt 2.9 a | 2.5 1,407 
11-A Dorchestev........... Whee Py Da CK oceicntie 7.0 <P  ——e 7.9 805 
38-B Exeter.................. Miss E. Thomas.........-... 45 114 12.7 8.5 892 
AZn.. LP AIMIONGsscisexess Miss L. Thompson......... 1.2 8.5 12.6 10.7 975 
16 PPIGN sickens Miss H. Winders............ 7.9 8.5 11.2 8.7 1,085 
12-B Geneva.................Miss L. Domeier............ 72 183 14.8 12.0 1,338 
19 Hastings......-.-:--+-- Miss H. Richeson.......... . 10.0 12.7 18.0 11.6 10,78 
OA Harvard.n.cccccccntsce Miss E. Hein................... 4.5 10.7 8.5 7.6 962 
17 FIG PON scicaccccceidenen Miss M. McKenzie......... 8.9 11.6 15.4 # 18.0 1,132 
10 Red Cloud............ Mrs. L. Warren............ 6.9 10.6 7.6 8.0 762 
20 DOWALC ccnsieccasciercens Mrs. H. Wallick............ 10.9 8.8 11.1 10.7 2,270 
11-B Superior............... Mrs. E. McKinney........ 7.0 100 20.7 11.8 4,243 
yal, b:'@'0.) | eee eee ae eee Mrs. B. Davis................ 115 44 43 182 3,786 
TE OUS | Ol VORA Cex siocccu sisters iacetnenceeseullaccncsen 7.4 10.1 £=11.4 9.6 30,3938 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
21 BOB LTCC: cciccssssnss Miss A. Thrapp............. . 212 9.9 14.6 11.2 5,058 
i 10.3") 61; ne Miss B. Benson.............. 6.3 oe 7.8 Pe 721 
15 Pairbury.....-.<<c-0- Miss B. McNabb............ 7.8 Tek 9.6 7.9 3,212 
14 Nebr. City.......... pMLISS VAY POLS sc5cccuace. 7.6 8.7 12.7 10.3 3,934 
4 Tecumseh............. Miss 90. BMIbi jessie: 50° 18 13.1. 11,1 929 
9 Wilber. ocd... Miss M. White............... 6.8 6.8 8.5 TA 997 
13 WYO wisiissvescenes Miss H. Wheelev............ 73 7.3 10.1 8.4 1,242 
LOU OF PAV OT AG os ptt eaenec 7A 8.3 10.9 pee 16,653 
Total or Average for August.................... 8.3 11.0 12.5 9.7 80,082 
Total or Average for July........00.0..00000220.... 8.1 106 11.6 9.6 65,723 


HERE AND THERE 


Miss Duffield has been employed as book- 
keeper at Lincoln. 


Miss Hannah Paulsen, operator at Weeping 
Water. spent her vacation at Omaha and 
and Avoca, 


I. I. Behm, distriet plant chief at Lincoln, 
announces the arrival of a baby girl at his 
home the latter part of August. 


R. J. Nine of the plant department at York 
visited the Lincoln exchange the latter part 
of August. Mr. Nine spent part of his vaca- 
tion visiting in Lincoln. 


Clarence Johnson of the auditing department 
at Lineoln, resigned his position with the com- 
pany and will attend university this winter. 


Miss Terne McGrew, operator at Sterling, 
returned to work the latter part of August 
after a month's vacation spent in Lincoln, 
Omaha and several cities in Iowa. 


Twice during July the lady employes of the 
York office were treated to ice cream in Mera- 
dith and Wallander’s ice cream parlors, at the 
expense of Drs. Bell and Bell and A. A. 
Metz. This was in appreciation of the good 
service received by them. 
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Miss Freda Anderson, operator at Ashland, 
spent a Sunday recently at Waverly. 


Miss Gertrude Hobbs, line operator at Lin- 
coln, is spending her vacation in Kansas. 


Harry Spurlock, from Lincoln, has been 
added to the plant department’s force at Ash- 
land. 


Miss Martha Colemen. one of the Ashland 
operators, just returned from a ten days’ va- 
eation. 


William Bennett, troubleman at Nebraska 
City. is again on duty after a two weeks’ va- 
cation. 


H. O. Davidson, one of the plant men at 
Ashland, is spending his vacation at Te- 
cumseh. ; 


Miss Ernestine Blume], toll operator at Ne- 
Dbraska City, attended the State Fair Septem- 
ber 6th. 


Miss Julia Benson, operator at Sterling, 
is spending her vacation camping on the Blue 
River at Crete. 


A new electric sign has heen erected in 
front of the east entrance of the telephone 
building at Lincoln. 


Miss Susie Clark has been employed at the 
Dunbar exchange to fill the vacaney caused 
by the resignation of Miss Bertha Clark. 


Miss Stella McCarthy. line operator at Lin- 
ecoln, has accepted a position as P. B. X. oper- 
ator with Stacy Brothers Fruit Company. 

Mrs. Knowles bas been transferred from the 
“RB” room at Lincoln to the toll room. as 
clerk, filling the vacaney left by Miss More- 
land. 


Miss Anna Seymour was supervisor aft the 
Fair Grounds this year. Miss Seymour has 
been in charge of the operating there for sev- 
eral years. 


The night operators at Nebraska City were 
presented with a box of candy recently by 
J. C. Thygeson, in apppreciation of efficient 
hight service. 


Miss Grace Folsom, line operator at Lincoln, 
has resigned her position with the company 
to accept a position with the Burlington 
storehouse at Tlavelock. 

While playing ball at Crete on Sunday, Au- 
gust 20. P. A. Brown. clerk in the office of the 
secretary-treasurer, at) Lineoln, was injured 
by being struck in the temple by a ball. Ile 
was rendered unconscious and remained in 
that condition for ahbeut a week. Tle returned 
to LineolIn the Sth of the menth and at this 
time is eonsidered to be entirely out of dan- 


ver. 


PLANT MEETING AT BEATRICE 

A meeting of the Lincoln Telephone «& Tele- 
graph Company’s plant employes of the south- 
ern district was held in the commercial club 
rooms on August 19, with about twenty-five 
in attendance. 

Two days before this meeting a committee 
consisting of A. Newman, H. C. Trobaugh and 
L. O. McClintock, started a rigid inspection 
of the Beatrice telephone plant with the idea 
of calling to the attention of the lececal wire 
chief and all other employes present any 
couditions found to interfere with good tele- 
phone service. The report of the inspection 
committee showed the Beatrice plant to be 
on the whole in excellent condition. 

A. Newman gave a report of the steps he 
had taken to remedy bad conditions on the 
Nebraska City exchange. following the inves- 
tigation of that plant during the month of 
June. 


Plant superintendent Caster and traffic sup- 
erintendent Gann gave interesting talks on 
plant and traffic matters. 

H. A. Seamark spoke on the importance of 
promptness and accuracy in the making of 
reports and plant accounting. <A general dis- 
cussion followed in which everyone present 
brought up the points of interest bearing on 
the giving of good telephone service. 

The telephone company has adopted the 
plan of hoiding these meetings regularly each 
month at different exchanges, with a view of 
eliminating conditions which handicap  tele- 
phone service, 

The telephone company entertained their 
guests at an excellent luncheon at the Paddoek 
hotel. <A vote of thanks was tendered the 
commercial club of Beatrice for the use of 
their club rooms. 

Those present from out of town were A. 
Newman, wire chief. Nebraska City; H. C., 
Trobaugh, manager, Wilber: L. O. MeClintock. 
manager, DeWitt: John Mead. manager, To- 
bias; J. Ek. Skinner, wire chief. Fairbury; 
Ik. A. Bosker. wire chief. Wymore: Fred Col- 
ton, manager, Steinauer; L. N. Corrington, 
Wire chief, Tecumseh: J. E. Caley, manager, 
Sterling; C. R. Caley, manager, Adams: H. B. 
Smith. manager, Crab Orehard: M. T. Caster. 
plant superintendent, Lincoln; G. K. Gann, 
tratlic superintendent, Lineoln; district traffie 
chief, R. O. Parks and C. L. Walker, with 
all his local plant men, who could be spared 
from their duties. were also present. 


DAVID CITY WIRE CHIEF AND MANAGER 
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Miss Ardath Binford has been added to the 
York operating force. 


Miss Fella Havlik has been employed as 
night operator at York. 


Mrs. Harris, toll operator at Tinecoln, visited 
the York office in August. 


Miss Ruth Tlolmberg. bookkeeper at Lineoln, 
is absent on her vacation. 


Three new books have been added to the 
Fairbury library this month. 

FE. J). Stockwell. switehboard man at Tuin- 
eoln, just returned from his vacation. 


Miss Rose Schriber of Mankato, Kas., visited 
the Fairbury office the first of the month. 

LL. A. Dickson, service department employe 
at Lineoln. has been absent on his vacation. 


Miss Reed. chief operator at Weeping Water. 
started on an extended trip to Tdaho, the first 
of the month. 

A. S. Keckler. of the installation department 
at Lincoln. returned from his vaeation the 
first of the month. 

A. Parvin. a shop employe at Lineoln. has 
been absent several days this month on = ac- 
eount of sickness, 

Miss Grace Axtell. of the Fairbury exchange. 
spent Saturday and Sunday reeently with 
friends in Beatrice, 

Miss Edith Chapman, has resigned ler po- 
sition at Fairbury. and will resume her school 
duties again this fall, 


Miss Maude Tlall, elerk in the installation 
department at Tineoln, returned from her vxa- 
eation the first of the meanth. 


Misses TInusehild.  Watfield 9 and Delano. 
Fairbury operators, have been off duty during 
the month on aeeount of sickness. 


Miss Anbao Swansen. Miss Bess Freeman 
and Mrs. Jones of the York operating forees 
are absent on their annual vaenations. 


Miss Alma Potts. chief operator at  Ne- 
Nraska Cif, was oa visitor at the TLineoln 
office one day during the state fair. 

C. Hl. Johnsen, whe is employed in the 
service departinent aft Lineeln. returned the 
first of the month from his vacation. 

Miss Abbie Somberg. Oiiaha tell operator, 
and Miss Tleusa, Chieneo PP. ~B. NX. onerater, 
visited the Wilber exehanee last month. 

Clarence Ertel of the auditing department 
at LineoIn, is working in the Secretary-Treas 
urer’s office, in the absence of P. A. Brown. 
Who was recently injured while playing ball 
at Crete, 


——————— 


H. W. Wheeler, district plant chief in the 
western district, returned the latter part of 
August from an outing at Salida, Colorado. 


Charles Nutzman, clerk in the wire chief’s 
office at Fairbury. has been in Beatrice for the 
past ten days working in Mr. Pugsley’s office. 

Miss Gladys Mulkey, is working in the man- 
ager’s office at Fairbury. during the absence 
of Miss Lange, who has been on her vacation. 

During the month of August the Fairbury 
operators have been treated by various sub- 
secribers. to watermelon. grapes. ice eream 
and candy. 


The York office did the largest toll business 
in August in the history of the exchange. 
Over ten thousand ealls were handled during 
the month. 

Mrs. Clara Hood, manager of the Ashland 
exchange, called at the Tincoln office Thurs- 
day the 7th. Mrs. TIlood was in the city to 
attend the State Fair. 

HT. Busch. who is employed in the shop at 
Lincoln, will leave the middle of the month 
for Minnesota, where he will spend his vaea- 
tion with his parents. 


Miss Edna Patterson. line operator at Lin- 
coln. Was married while on her yaeation to 
Sherman Jacobsen. We extend congratula- 
tions to the young couple. 


Miss Davey, time and voucher elerk and 
Miss Tanson,. stenographer in the plant office 
at Hastings. spent Sunday, August 27th. with 
Miss ITanson’s parents at Clay Center. 

Delph Anderson. elerk in the district fore- 
Inaas) department in the western district, 
spent several days the first of the month, 
hunting in the western part of the state. 


The tip card that is being used by our em- 
Ployes. may also be used to cover prospective 
advertising customers and these tips will he 
much appreciated by the commercial depart- 
mient, 


Misses Florence Beleher and Ruth MeNutt 
have resigned their positions as operators at 
York and will attend school the coming year. 
Miss Belcher at the York College and Miss 
MeNutt at the Lineoln high school, 


(. ~D. Perrin, who has been with the eom- 
pany for a number of yvears. and at the time 
of his resignation was distriet traffie ehief 
of the western district. las left the employ 
of the company and wiil enter business at 
Clinton. Town, 


Miss Olive Moreland, who has been emploved 
in the traflie department at TLineoln for the 
past seven years, resigned the first of the 
month and on the Gth was married to Frank 
I. Priest of Lincoln. They will reside here, 
where Mr. Priest is employed. The News ex- 
lends congratulations, 


e. 
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Miss Reisland has been added to the plant 
chief's department at Lincoln. 


Sidney Marshall, troubleman at Weeping 
Water, spent his vacation at home. 


Miss Hopp of the Avoea exchange visited 
the Nebraska City office on August 24. 


Mr. and Mrs. Arthur WKeekler of Tineoln 


were callers at the Nebraska City office in Au- 
LUST. 


Foreman George Sullivan and his gang are 
trimming toll lines between Falls City and 
Nebraska City. 


I. Bulcher. troubleman at Nebraska City. 
is enjoying a two weeks’ vacation in ITaw- 
fhorne, Illinois. 


Royal Brewster, traveling inspector for the 
company, has been transferred to the = traffie 
department as traffie engineer. 

rank Nevitt and Frank Pierce of the service 
department at Lineoln were absent the latter 
part of last month on their vacations. 

The York operating force held a picnic at 
the City park the Jatter part of August. It 
was planned so that those who could attend 
during the day did so and the balanee of the 
Girls attended during the evening. A fine 
fime was reported. 

Miss Zatha Seherer. rural operator at Ne- 
Dbraska City. resigned her position with the 
company and Misses elizabeth James and 
Nina Wright have been added to the operat- 
ing force, 

The telephone office at Dunbar is receiving 
A badly needed coat of paint, whieh adds 
ereativ to the appearance of the building. 


Warren Sturtevant dias resigned his posi 
fion as janitor at the York office and TTaroeld 
Fisher has been emploved to fill the vacaney, 

Miss Mildred Daly. former resident of Dun- 
bar. and now residing at Cairo, Nebr. has 
necepted oa position as day operator oat the 
Dunbar exchange. 

The emploves of the company at Dunbar 
enfertained the following on August 22nd. the 
occasion being the W. OO. W. pienie. J. Pues 
ley and kh. oO} Parks. Beatrice: Misses Mahel 
Wilden and Ethel Tleffleyv. Nebraska City. 


Miss Villinn Parkinson, who has been eim- 
ploved in the distriet plant chiefs depart: 
ment oat Lineoln. bas been transferred to the 
distriet foremaws department as ehief clerk 
to take the place of Ravimond Burr. who las 
heen transferred to the position of estimate 
Clerk, 

Miss Icthel Tleffleyv. toll operator at Nebraska 
Citv, spent the day with the Dunbar oper- 
ttors returning via the Burlington freight. 
Which bappened to be about four heurs tate, 
After qiueh worry and several remarks about 
the service of the local freight trains, she vot 
baek odin time for work. 


The company has erected a flag and _ flag 
pole on the Hastings building. 


Cc. G. Bennett, manager at Nebraska City, 
returned from his vacation the first of August. 


Orrin Sturtevant, a York lineman. has a new 
Ford car which he uses in “shooting” trouble. 


Miss Fdna Kaltenborn. operator at Waco, 
spent her vacation visiting in York and Sew- 
ard. 


Miss Iedith Ielthauser, toll operator at Ne- 
braska City. spent her vacation in Omaha 
and Syracuse. 


Mrs. W. A. Fink, local supervisor at the 
York office, returned from her vaecention the 
first of August. 


Miss Dot Garwood, chief operator at Ne- 
braska City. was absent on her vacation dur- 
ing the first of August. 


Miss Lillian Swanson, relief operator at 
York, was off duty a short time during July 
ou account of poor health. 

The York office has two new emploves. Miss 
Esther Roberts as “A” operator and = Mrs. 
Pearle Gocke as night toll operator. 


J. SNS. TL. Thomas, a York Jineman. was.) re- 
cently transferred to Hastings and Iarold 
Robinson of Tastings transferred to York to 
fill the vacaney. 


The York traflie and commercial office ceil- 
ings were treated to a coat of white paint 
recently. which adds greatly to the appear- 
ance of the rooms. 

Miss Bertha Winter, who is employed = at 
Lincoln in the Secretary's) office. spent Sun- 
day and Monday. the 4th and Sth of the 
month, with her relatives at Hastings. 


During the absence of Miss Maude Towels, 
one of the operators at MeCool. Miss Bertha 
Workintine was employed to fill the vacaney, 
Miss Towels being absent on her vacation. 

Herbert Rosenblatt lias teniporarity cntered 
the service of the company at Lincoln in the 
commercial department to ussist in the fall 
rush of business. Mr. Rosenblatt was with us 
for several years and the help of Rosey and 
his smile is much appreciated. 


The TL. ‘hr. C. Club held its July meeting at 
the City Park on July 28. ‘Phe club pins 
were distributed at this meeting. A pienie 
luneh was served between tive and seven 
o'clock. Miss Lydia Roth of Linceln. who 
was the week-end guest of Miss Alma Petts. 
was the guest of honor, 

The June meeting of the TL. bP. oC. Club oat 
York was held oat the home of Miss Marie 
Stafford. After the business meeting dainty 
refreshments were served. Misses A\gines Voss 
and Marie Stafford were | hostesses, The 
July meeting was held at the drome of Miss 
Pearl Olson, Delicious refreshments were 


served, 
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State Railway Commissioner Taylor doesn't 
think much of the idea of establishing by law 
a maximum rate for telephone service in Ne- 
braska. He thinks that when the folks who 
now pay the lower rates realize what this 
means, they will be up in arms against it. 
He says it will force them to pay more in 
order that those who now get the most use 
out of a phone may pay less. Under the 
constitution no corporation can be forced to 
give service for less than will pay cost and 
give a reasonable return on the money in- 
vested. If the legislature should pass a max- 
imum rate law for telephone service, the com- 
mission would undoubtedly be given the job 
of enforcing it. This would mean a readjust- 
ment of rates, raising the rentals of the low- 
priced phones to a figure that would com- 
pensate the companies for the revenue lost by 
reducing the rates on the high-priced phones. 
Just how many companies would be affected 
by the proposed legislation cannot be known 
until the proposed maximum rate is an- 
nounced, 


Mr. Taylor says that in making telephone 
rates the same process is employed as in fix- 
ing those for railroad transportation. In the 
freight business there are commodities that 
would not be moved at all if a rate were 
charged really commensurate with the serv- 
ice rendered. Thus it is that certain classes 
of goods are carried at a loss or at cost or 
for an inadequate profit. the higher class stuff 
where the freight charge ean he passed on 
to the consumer paying enoveh more than it 
ratably should. The pecessities of business 
and traffic cause this condition. In the tele- 
phone business many who now take service 
eould not afford to pay a rate that would 
represent the proportionate share of maintain- 
ing the rlant and giving the owners their due 
profit. or would not Pay such a rate. So it 
is that the business phones, the expense of 
which is figured into the cost of goods sold 
and thus passed on, earry the burden and pay 
from two to four times the residence rate, 
the larger the city the larger the ratic. 

In making telephone rates, another factor 
enters, and that is the value of the service to 
the man who is served. The business and 
professional men make a greater use of their 
phones and the cost of giving them service 
is greater—hence they are charged more. 
Mr. Taylor says the commission is foreed, by 
law, to ascertain what revenue a company is 
entitled to receive and then fix rates that 
will give approximately that revenue. when 
its power is invoked either by the company or 
by patrons. Tf a company would complain 
that a maximum rate fixed by the legislature 
would not return a proper revenue, it would 
be the commission's job to make over rate 
schedules so that the revenue was adequate. 
If the commission would not do this the courts 
would compel it to be done. if the facts 
showed the total revenue had been forced be- 
low a remunerative  point.—TLineoln State 
Journal, 


R. EF. Murphy. who has been in the commer- 
cial department for several years, has been 
transferred to the traffie department as dis- 
trict trafic chief of the western distriet, with 
headquarters at ITastings. 


Miss Louise Spier ‘A’? operator at Nebraska 
City is taking a two weeks’ vacation. 


Miss Ruby Rogers is doing relief work at 
the Sterling office during the vacation period, 


Forty-one visitors passed through the Lin- 
coln switchroom during the month of August. 


Miss Sadie Davis, bookkeeper at Lincoln. 
left for a ten days’ vacation the 11th of this 
month. 


J. IX. Mooney and Mr. Girard from the Auto- 
matic Electric Company of Chicago, were vis- 
itors in the Lincoln switehroom the latter 
part of August. 


C. H. Brown and C. Johnson, switehmen at 
Lincoln, took a two weeks’ automobile trip 
through northern Nebraska and parts” of 
South Dakota, Iowa and Minnesota. 


Cards were received by some of the Lincoln 
girls, from Mrs. Gladys Brethouwer MeCarthy, 
announcing the arrival of a daughter at her 
home. Mrs. McCarthy was formerly employed 
us line operator at Lincoln. 


IEdgar A. Russell, son of our auditor at 
Lincoln, and a former employe in our service 
department, has accepted the position of chief 
electrician for the Southern Pacific Railway in 
Mexico, with headquarters at Empalme, state 
of Sonora, near Guaymas on the west coast of 
Mexico. 


The following operators helped out at Lin- 
coli; during the Fair, the first week of this 
month: Misses Bernice Pyle, Edna Paine 
of Cook, Mrs. Shafer from Alvo, Mrs. Edna 
Safford, Mrs. Ray suldwin, Miss Myrtle 
Schurk, Mrs. Ethel Johnson, Mrs. Siek and 
Mrs. Scott. 


The L. T. C. Club at York held its monthly 
Ineeting on the lawn at the home of Mrs. 
Bess Davis, chief operator. Japanese lanterns 
decorated the lawn. Various games were in- 
dulged in and nice refreshments were served. 
Mrs. Davis and Miss Fisher, cashier, were the 
hostesses and a very enjoyable time was had 
by everyone fortunate enough to be present, 


The following is the copy of a letter re- 
eeived from Earl B. Gaddis, the South Platte 
representative of the Omaha World-Herald: 

(Geneva, Nebr.. Aug. 15, 1916. 
Dear Mr. Hurtz: 

IT have just had occasion to use vour Geneva 
office for seven long distance calls. Within 
ten minutes after putting in the calls I had 
talked to four of the parties and had reports 
on the remaining two for evening talks. Bet- 


ter service from every standpoint, I have never 


seen. Allow me to commend your company 
for its extraordinary development of small 
fowh service of this kind—-for $1.68 saved a 


day and a half in time and and upwards of 


$10.00 in expenses. That is what you may 
correctly term “telephone efficiency.” 
Very truly, 
(Signed) PEARL B. GADDIS. 
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Telephone service contemplates much more than con- 
necting one subscriber’s line with that of another. It 
means more than soliciting subscribers and collecting 
charges. It means more than imstalling equipment and 
clearing trouble. It means that every act must be per- 
formed in a spirit of unselfish, wholehearted, courteous 
care for individual requirements. 

Evidently a large majority of the employes realize 
their responsibility in this direction and the public is not 
slow to appreciate their sincerity of purpose. : 

To the average patron the local manager and his : 
staff are the Company, and therefore the Company’s good i 
. name is in their hands. It is theirs to defend and pro- 

tect. And a pretty general observation indicates that 
they are true to their trust. 
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; “WHEN YOU TELEPHONE—SMILE” 

= 

: And let your smile be reflected in your voice, so that 


it may be carried out over the telephone wires to pile up 
good will and friendship for you among our subscribers. 


2 

= 

z “When you Telephone—Smile” 3 a 

E formula that you can apply to your tele- 

E phone conversations to the ever tncreas- 
ing satisfaction of yourself and of those 
with whom you talk. 

: THE VOICE WITH THE SMILE WINS 

8 
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AN ACHIEVEMENT 


Everyone who amounts to anything, 
has a goal toward which he or she is 
striving. The Lincoln Telephone & Tel- 
egraph Company also has many ambi- 
tions one of them was mentioned in the 
June, 1915, issue of the Telephone News. 
At that time the company was serving 
44,000 subscribers’ stations. The officers 
of the company suggested the foi1mation 
of a “50,000 Club,” of which each em- 
ploye should be a member. The goal or 
aim of the club was to build up the com- 
pany’s list of subscribers to 50,600 by 
the end of 1916. 


The suggested club never was organ- 
ized as a club but everyone in tke com- 
pany’s employ has made a special effort 
since that time toward reaching that 
goal. 


We have reached it. The statement of 
development on page 6 of this issue 
shows a total owned stations of 51,570 
and with the normal gain to be expected 
in the next three months, we shall close 
the year with 52,000 owned stations. 

Of this number 3,105 have been added 
through purchase. The remainder have 
been gained through the efforts of the 
company’s employes and by reason of the 
growth and prosperity of the territory. 

Everyone connected with the Lincoln 
Telephone & Telegraph company is to be 
congratulated on the development the 
company is making. This development 
during the past fifteen months is not of 
the mushroom or temporary variety. but 
is substantial and permanent. 

In connection with the preparation 
of our budget in 1915, we made an esti- 
mate of the number of telephones that 
would be added during 1916. It is in- 
teresting to note that the central dis- 
trict has gained 200 more telephones in 
the first nine months of the year than 
was estimated for the twelve months. 
The southern district has pained 100 
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more than was estimated for the whole 
year. The western district has gained 
nearly as many as estimated for the 
year, while.the northern district has 
gained nearly two-thirds of the year’s 
estimate. In each of these districts one 
or two exchanges stand out with the 
excellent record of having gained a great 
many more telephones than was estimat- 
ed. While some exchanges have equalled 
the estimates, others have fallen short 
and a few have failed miserably. 

The statement on page 6 shows the 
record of each exchange for the year. 
The increases speak for themselves. 
Some of the decreases are due to trans- 
fers.and changes or rate adjustment and 
are not to be taken as reflection upon the 
local managers. Some exchanges have 
lost during the year without any appar- 
ent reason. These conditions are keen 
disappointments to an organization that 
is always pulling forward strenuously. 


Since we have reached and passed our 
first development goal we must set an- 
other. This one need not be announced. 
Let each of us set a goal to be reached 
in the exchange with which we are con- 
nected and strive earnestly to gain that 
point. 


SEEING THE MANAGER 


Every telephone man whose duties 
bring him into more or less closeness of 
touch with the public has had the expe- 
rience at some time or another of being 
told that “the matter will be taken up 
with the manager.” This is sometimes 
the threat of an irascible irreconcilable 
who cannot talk out a proposition with- 
out getting mad and being consumed by 
a desire to go higher. But there are 
times, also, when some impatience on 
the part of the telephone employe over 
the obtuseness or unfairness of the other 
party to the debate leads him to put the 
clamps on further debate, and the “I'll 
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talk with the manager if I cannot get 
any satisfaction out of you” stunt is 
pulled. 

One reason why most persons make the 
threat is that they feel the manager has 
been selected as chief of the force be- 
cause he has shown higher qualities of 
fairness or because he has the interest 
of the concern more at heart than his 
subordinates. Another is that a good 
many think the manager’s job is that of 
umpiring between his employes and the 
public. 

And the point of it is this: Don’t let 
any person with a complaint or an in- 
quiry feel that it is necessary to go over 
your head to get courteous, fair treat- 
ment. Be courteous and fair, even to 
conceding a point, and they won’t talk 
of an appeal to a higher authority. 


LITTLE THINGS 

It is the little things in connection with 
all business that usually receive the least 
attention, and are of the utmost impor- 
tance. Little things left undone, in a 
short while become great problems, and 
so it is essential that in order to achieve 
great success, especially in the telephone 
business, when little things become not 
only great problems, but grave problems 
if left undone and unattended to. A dead 
wire not cut down sometimes causes 
not only a source of danger, but a good 
ground for the public to bring a large 
damage suit against the company. A 
guy wire not properly tightened, al- 
though it may have been noticed a num- 
ber of times, if left unattended to, may 
be the cause of a big financial loss to the 
company. The improper writing out of 
toll tickets may mean inconvenience and 
loss of both time and money. In fact 
the little things in the telephone busi- 
ness are the things that need the greatest 
amount of attention and are usually the 
things that are overlooked. It will pay 
every telephone employe to look care- 
fully into the little things connected with 
his work and try to straighten them up 
and get them out of the way, and the 
little things will not become great prob- 
lems if attended to at the right time. 


THE GOOD THAT OPERATORS DO 

“We are accomplishing some good re- 
sults in our office by trying to be kind and 
more courteous to our ‘patrons and are re- 


ceiving better treatment from them. We 
are receiving no complaints from patrons 
in regard to discourtesy or irritable oper- 
ators.” 

The above was recently spoken by a 
chief operator, when asked about the ser- 
vice at the exchange where she was em- 
ployed. 

No persuasion or argument will have 
the effect on an angry person as a sweet, 
gentle voice. What greater gift could 
we have than when we use this voice to 
calm an angry subscriber? Is it not a 
pleasure to have that same angry voice 
responding to you in sweet, gentle tones? 
Do you not feel happy when your day’s 
work is over that you not only did your 
work well, but really did some good? 

Our patrons want full value for what 
they pay and it is our duty to repay 
them; give to them your very best and 
you will soon have them co-operating 
with you; they appreciate your atten- 
tion and willingness and interest. 

Remember your loyalty to your em- 
ployers, be a valuable asset to them, 
they need your help, they depend upon 
you for their success, which is also 
your success. 


Make your work a success; do not let 
it become mechanical to you. No success 
will come to you if you are satisfied in 
only doing just that for which you are 
getting paid. There is always something 
more which could be done, so let us not 
only do the things today and tomorrow, 
but always. 


Fa Wilcke 
| rs 


OPERATORS AND CENTRAL OFFICE 
MEAD EXCHANGE 
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THE PREVENTION OF FIRE LOSSES 


An open letter from an insurance com- 
pany to a telephone company: 

In the first place it should be borne in 
mind that one fire loss is at least two 
and possibly three losses to you, as fol- 
lows: 


1. The property actually destroyed. 

2. The loss of rentals and tolls. 

3. The difference between the present 
value and the cost of new equipment. 


This latter is, of course, a cash loss, 
but not a booking loss and is not likely 
to be serious. 


The principal risks or hazards in a 
telephone exchange are as follows: 

1. From electrical defects. 

2. From employes. 

3. From exposure. 

4, From dirt. 


The first you are familiar with, and are 
avoided by standard insulation. The sec- 
ond needs your constant attention—old 
cloths, old shoes, oily rags, bottles of 
gasoline, etc., should be absolutely elim- 
inated from your’ exchange. The 
ubiquitous gas blow torch should be 
watched like your busiest competitor. If 
he isn’t, he will pocket six months profits 
some dark night. Third—risks from ex- 
posure can best be guarded against by 
teaching your neighbor good housekeep- 
ing and the best way to do this is by 
example. Wire glass windows, fire doors 
and parapets are also good but a fire 
NOT STARTED is by far the easiest 
and cheapest fire to put out. Which 
brings us to our last risk, from dirt. 
The antidote is cleanliness, good house- 
keeping, first, last and all the time. This 
simply means no dirt—a place for ev- 
erything and everything in its place. 


THE RESULT OF COURTESY 


“T once knew an eccentric man,” said 
old Festus Pester, “who when he had got 
the desired number on the telephone, did 
not demand fiercely, ‘Whizz ziss?’ In- 
stead he invariably said civilly, ‘This is 
John J. Poppendick, wishing to speak to 
Mr. Buckover.’ His funeral was the 
largest ever held in the neighborhood 
where he had _ resided, and _ thereat 
strong men broke down and wept like 
children, being convinced that they would 
never again see his like.’”—Exchange. 


OPERATORS’ REST ROOM—WAHOO 


WHAT SIGN ADORNS YOU? 


What sign do you carry to inform the 
onlooking world and whom it may con- 
cern what you have to deliver? Do you 
go about with a grouchy look on your 
face advertising to the folks you meet 
that you are a hard sort of person to 
get along with and to please look out 
for you when you break loose? Or do 
you carry a smile on your face, a look 
of interest and alertness, as though you 
were seeking’ something pleasant and 
were determined to find it? 

The world is looking for cheerful peo- 
ple who are interested in their work and 
it is ready to do busines with them when 
it finds them. A traveling representa- 
tive of a newspaper syndicate feature 
service, in talking to a Lincoln custo- 
mer the other week, said that in all his 
travels of two months he had met just 
one grouch and he felt like canceling 
his contract with him at the man’s first 
harsh words of greeting or grunting 
rather. If you have a proposition to pre- 
sent to another man you know it is idle 
to attempt to interest him if you don’t 
show in your manner and talk that you 
are interested in it yourself, and it is 
just as incumbent upon you to do busi- 
ness as courteously and cheerfully as you 
expect others to do business with you. 

If you are working for somebody else 
show your interest in your job by your 
alertness and cheerfulness. You will 
never go higher as long as you act as 
though you thought the task was too in- 
significant for you and you were peeved 
because something bigger wasn’t given 
you. Pick out a good sign and display 
it where folks can see it. 
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SWITCHBOARD AND OPERATORS, 
COOK EXCHANGE 


ANOTHER FORM OF CO-OPERATION 


However we may be inclined to view 
the matter, the fact remains that the 
mainspring of human endeavor is self- 
interest. This does not mean selfishness, 
because selfishness, besides being’ an un- 
lovely trait, pays very poor dividends. It 
does mean an enlightened and intelligent 
knowledge of what is to ones own best 
interest. Sometimes this is to be ascer- 
tained in what may seem to be a round- 
about way, but none the less it is effec- 
tive. 

For instance, we have emphasized the 
need of co-operation among employes be- 
cause not only is the interest of the 
company advanced, but each employe 
gains a knowledge of his own value in 
the organization and is able to impress 
that value upon his superiors in office. 
But there is another co-operation that is 
yet more valuable, and which it is the 
interest of every employ to cultivate— 
and that is a co-operation with the pub- 
lic to the end that the best possible serv- 
ice may be rendered and every reason- 
able cause for complaint removed. 

In a specialized business like that of 
the telephone, complaints are also 
grouped, and thus it has been possible to 
adopt rules and regulations as to service 


from a knowledge of one kind of com- 
laint that will fit every other complaint 
that falls in the same group. But the 
company must know what these com- 
plaints are and to what branch of the 
service they must be referred. Its only 
means of communication with the public 
is through its employes, the operator at 
the switchboard, the clerk at the counter, 
the department manager, all who at some 
point or another come in contact with 
patrons. 


It is to your interest, if a complaint 
reaches you that has nothing to do with 
your department, to pass it on to the 
department whose business it is to know 
about the matter, because by doing so 
you show a spirit of co-operation and 
loyalty to the company interest that en- 
ables it to in turn co-operate with its 
customers in giving the maximum effic- 
iency of service. It is helping the com- 
pany to do what it most desires to do. 


VALUABLE SERVICE 


We think especially of the vast serv- 
ice that the telephone girl renders to 
difficult modern business. A few words, 
a quick movement of her hand, and a 
man talks to another, 1,000 miles away, 
or even 3,000 miles away. 


This girl of the telephone annihilates 
distance; she is in reality the “magic 
carpet’ ‘that takes a man anywhere by 
the mere expression of a wish. 

Her quick fingers and willing mind 
multiply by ten or a hundred the effi- 
ciency of every working business man 
and manufacturer in the country. 


It is she who does the traveling for 
ninety millions of American citizens. 
Thanks to her, they may stay at home 
and travel at the same time. If it were 
possible to count the miles of travel that 
this girl saves the human race, the fig- 
ures would run into thousands of mil- 
lions—beyond comprehension. 


ODE TO VACATION 


Little Bank Roll, ere we part, 

Let me press you to my heart. 

All the year I’ve clung to you; 

I’ve been faithful, you’ve been true. 
Little Bank Roll, in a day 

You and I will go away 

To a gay and festive spot. 

I’l] return, but you will not. 
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LOOKING OUT FOR THE OTHER 
MAN 

The world has been rather slow in 
answering the query of Cain, voiced 
many centuries ago, “Am I my brother’s 
keeper?” But today, the answer is swell- 
ing up from the ranks of industry wher- 
ever the safety first slogan has met with 
a hearty response. The brotherhood of 
man has been a favorite topic for preach- 
er and social reformer for a great many 
years, but it has remained for industry 
to give practical application to its the- 
ory. 

For while safety first means also look- 
ing out for yourself, it means more than 
that, it means looking out for the other 
man. Men who construct industrial 
plants, men who operate them and men 
who direct them today have a keener 
sense of responsibility for the safety 
of others than ever before. Safety first 
marks a natural development of busi- 
ness. 

When a job is contracted for today it 
is not only a require- 
ment that it be com- 
pleted in a satisfac- 
tory manner, but that 
due regard must be 
had for the safety of 
those who do the work and for the work- 
ing conditions of those who operate the 
plant or occupy the building. Out of 
these new conditions has risen a demand 
for superintendents who must be not 
only skilled in directing the labor of the 
men, but who have the knowledge neces- 
sary to protect their men from danger- 
ous practices and conditions and to see 
that safety appliances are used. 

This is not only good business for the 
employer, but it is a good business for 
the worker. The employer owes a re- 
sponsibility to each employe to guard 
him against accidents, but each em- 
ploye owes every other employe an ob- 
ligation to warn the careless, to be care- 
ful himself, to insist upon safety first 
for others as well as for himself. 

When the safety first idea becomes 
thoroughly drilled into the minds of the 
workers, the standing army of industrial 
victims will receive few recruits. 


The voice worth while is the voice with a 
smile when everything goes dead wrong. 


WHAT KIND OF DREAMS DO YOU 
DREAM? 


Most men, if asked, would declare this 
to be the most practical age in which 
man has yet lived. Yet if we delve un- 
der the cover of things we will discover 
that it is really the golden age of the 
dreamer. Now there are dreamers and 
dreamers. Some there are whose minds 
wander afar from themselves and their 
work into a region of grotesquery and 
inconsequentiality, and they bring back 
nothing worth while. There are others 
whose dreams are immediately connec- 
ted with their work, that which they do 
day after day and which presents to 
them possibilities of betterment and de- 
velopment. These are they who return 
with the worth while things. 


What kind of dreams do you dream? 
Are they woven of the fabric of mere 
romance and selfish indulgence, or are 
they composed of the solid threads of a 
vision in which you picture yourself 
as one who is to do great things for 
others? Before any great building can 
take form, before any great invention 
is finished, before any great business is 
erected the mind of some man or men 
has held these each and all in no more 
substantial shape than that of a dream. 

Great things and small things as well 
come from the minds and hands of men 
who have had dreams and who have made 
them real. These visions did not spring 
unheralded and uncalled into the brains 
nor did they take completed shape there 
in an instant or in a day. They have 
been developed from ideas no more uniqvie 
or complete than those which have flit- 
ted through the brains of you and all of 
us. They were simply on the watch for 
them, recognized their value b2cause 
they had studied their own particular 
job, and its work, and knew how sub- 
stantial they could be made. The oppor- 
tunity lies before every person, and par- 
ticularly is this true of the telephone in- 
dustry which recent inventions have 
proved is but in its real infancy and 
faces a development which none can now 
measure. 


” 


“T believe,” said the imratient man. as he 
put aside the telephone, “that T’ll go fishing.” 

“Didn’t krow you cared for fishing.” 

“T don’t ordinarily, but it’s the only chance 
I have of finding myself at the end of a line 
that isn’t busy.” 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each ee January 


ist, 1916, and September 30th, 1916; also gain and loss since January Ist, 1 
Jan. 1, Sept. 30 Gain Loss Jan.1, Sept. 30 Gain Loss 

1 Dimedin: <2... 11577 12408 &31 ..... 53 Louisville ........ 386 245 _—— 
2 Hastings ........ 2687 2982 295 .... 54 Tobias .............. 217 244 27 

3 Beatrice .......... 2246 2504 258 .... 55 Glenvil ............ 225 239 14 

4 Fairbury ........ 1744 1766 22 .... 56 *Ong 2000... 2386 237 1 

Bb Vor: 2.4.05... 1655 1764 109 .... 57 Ceresco.......... 218 236 18 

6 Nebr. City........ 1410 1450 40 .... 58 Steinauer ........ 216 224 8... 
7 Plattsmouth .. 8384 916 82 .... 59 Yutan .2000000...... 225 222 ina 8 
8 Uni. Place........ 832 899 67 .... 60 Mead _.............. 211. 215 4 

9 Seward ............ 851 886 35 .... 61 Waverly .......... 189 205 16 .... 
10° Wahoo ss.ccsc.-. 825 845 20 .... 62 Tamora .......... 207 208 ..... «4 
11 Tecumseh ........ 7538 774 21 ..... 68 Greenwood ...... 173 201 2S ux 
12 Superior .......... 714 742 28 .... 64 Murray ............ 193 192 .... 1 
13 Ashland .......... Wid. 717 8 .... 65 Cordova .......... 176 182 | —_—— 
14 *Stromsburg .... 638 638 ...... ... 66 Saronville ...... 181. “186 2c. <f 
15 Friend ............ 623 636 13 ..... 67 Raymond ........ 164. 179 186 ..... 
16 *Osceola ............ 618 618 ... ... 68 Milligan .......... 1386 ATT 4b. u. 
17 Wymore .......... 561 602 41 .... 69 Panama .......... 17t. TI5.. cue re 
18 Harvard .......... 571 590 19 .... 70 Carleton .......... 156 170 14 ..... 
19 Hebron _.......... 5386 557 21. .... 71 Nehawka ........ 159 170 #41421 

20 David City (S) 566 5538 ...... £8 T2> DAW Oy cco bcice 155 166 = I1 

21 David City ...... 502 529 27 .... 73 Hampton ......... 154 162 8 

Ze. Wilber nc hen 502 524 22 ... 74 Belvidere ........ 153 = 161 SO uss 
23 Geneva ............ 482 497 15 ..... 75 Hansen ............ 162. ‘261 cu A 
24 Sterling .......... 458 472 19 ... %% Juniata ........... 154 158 4 

25 Weep’g Water 470 472 2 ... 77 Brainard (S).. 157 158 1 

ZO POU oc sswccnvacveree 302 465 163**.... 78 Thayer ............ 134 140 6 

27 *Hidgar .........-..-. 465 459 ...... 6 79 Germantown .. 131 139 8 

28 Dorchester ...... 422 441 19 .... 86 Colon .............. 132 139 7 

29 Beaver Cross’g 392 399 U de, “Ok SePattOM: cise 124 137 18 

30 Clay Center.... 384 392 8 .... 82 Ithaca .............. 129 = 1385 6 

31 Syracuse ........ 869 385 16 .... 88 Elk Creek........ 120 338 18 

32 College View.. 388 3875 87 .... 84 Prosser ............ 127 130 3 

33 Gresham .......... 369 3875 6 ..... 85 Maleolm .......... 107 118 = Ii1 

84 Exeter. ............ 865 368 3... 86 Garrison .......... Oa’ Oe! Gaerne 

35 Fairmont. ........ 852 358 Go kes BY OS acocctcrcsys 105 106 1 

$6 Utica. ....2........... 831 361 30 .... 88 Brainard ........ 93 97 4 

37 Milford ............ 325 3851 26 .... 89 Berlin .............. 93 re 

38 Dunbar ............ 339 341 2 .... 90 Pickrell .......... 89 92 3 

39 Elmwood ........ 316 338 22 .... 91 Pauline ............ 87 91 ‘ 

40 DeWitt ............ 318 Sol 19. «.« 92 -Lushton .......... 89 fl 2 

41 Waco ............... 891 -387 A6. 2. 938--Brono .x<...... 82 | ae 

42 Bradshaw ........ 313 323 10 .... 94 Clatonia .......... 55 57 2 
43 Havelock ........ 297 322 25 .... 95 Dwight ............ 51 BD. «xonee 

44 Bennett .......... 299 315 16 .... 96 Strang ............ 31 36 D 

45 Cedar Bluffs... 301 313 £12 97 Bruno (S)........ 32 32 

46 McCool.............. $04 313 a ——  ——— 
47 Adams ............ 288 309, 21. .... TOUS se hoes: 48774 51570 2830 34 
BO. SOOO aici ceased: 294 303 9 Net gain since January 1, 1916.......... 2796 
49 Red Cloud........ 289 302 13 Cain tor Septambes: 1916 A12 
50 Crab Orchard... 246 259 18. .... ee rete ieee tenet anerees 
51 Benedict 959 258 _... 1 *Eixchanges purchased. 
®2 Talmage .......... 254 252 ...... 2 **143 stations purchased. 


With a grand inerease in the territory for the month of September of 412 stations, the 
50.600 mark which bas been aimed at all year, was passed with the greatest ease, and we 
now have the magnificent sum of 51.570 telephones in service. ; 

The company purchased 2100 stations during the month, which with the natural gal 
inakes a net gain during September of 2512 stations. The company is now operating ‘”% 
exchanges. Fifty-nine of these exchanges made a net gain during September, nineteen lost 
«round and nineteen remained even. There are now ten exchanges in the “Loss” column. 
Clatonia imereased a sufficient number of stations to merit the ‘Gain’ column, while David 
City (S), Edgar, Talmage, Saronville and Hansen dropped back into the loss column, now 
making ten exchanges who admit net losses since the first of the year. The greatest gain 
during the month was made by Lincoln with 167, while University Place was second by 
virtue of making a grand gain of 36 stations. The greatest per cent of gain was made br 
Clatonia, with 9.6%, second place again falling to University Place with a pereentage 
of 4.1. The tip cards have furnished a large number of prospects from which a great many 
telephones have been gained. 
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G. H. PRESSON, Local Manager, Stromsburg 


USE YOUR GRAY MATTER 


When you tackle a piece of work, 
mechanical, clerical or professional, do 
you use your gray matter or do you ac- 
complish it merely by following some 
formula somebody smarter than you 
think you are fixed or laid down for 
you? 

Are you merely a reproducer or do 
you think for yourself? Do your hands 
follow your mind or your mind your 
hands? Invention and practice have de- 
vised methods of doing almost all work 
committed to human hands and minds 
that those who are employed for that 
purpose are expected to follow, but there 
is a vast difference between doing this 
task in a perfunctory way and in an in- 
telligent way. 

When you are doing a piece of work 
does your mind study and weigh each 
step in the process of accomplishment 
so that you understand fully why it is 
done that way or do you work as an 
automaton? ‘The question is pertinent 
because the natural tendency of men and 
women is to do things automatically be- 
cause along that way is the line of least 
resistance, otherwise known as the easy 


way. 


But keep this in mind that the one 
who gets ahead is not the one who slav- 
ishly and unintentionally follows orders, 
but the one who seeks to understand 
why that method is employed and em- 
ploys his gray matter in trying to de- 
vise a better way of doing it. The men 
who work and think are the men who 
get along fastest because progress is 
the goal of man and those who progress 
fastest intellectually progress fastest 
in every other way. 


PREVENTION OF WASTE 

Bigness in a corporation is a good 
thing. It enables the doing of big things, 
and it affords constant opportunity for 
the development of big men. But it has 
its drawbacks. Because it is a big cor- 
poration there is a tendency on the part 
of employes, natural enough of course, 
to regard economy as a non-essential. 
Yet the contrary is true. It is because 
there are so many to waste this or that, 
that watching the corners is a dollar- 
making proposition for the company and 
for you. 


Just as the Lord judges us by what use 
we make of the things he gives us to 
work with, so are we judged in our work 
by the use made of the tools and ma- 
terial that are given to us. One of the 
measures of efficient work is the cost of 
production, and waste of material and 
wrong use of tools are not possible with 
low costs. This means that there must 
be an intelligent and sensible utilization 
of energy, effort, material and tools. 

What may seem trivial to the indi- 
vidual worker is multiplied into a siz- 
able pile where hundreds follow the 
same thoughtless course. Imagine for 
yourself what a big saving might yearly 
be made at everything that each employe 
consigns to the waste basket without 
getting full value out of it were collected 
in a heap. You are interested in pre- 
venting waste because you cannot hope 
to reap any advantage to yourself ex- 
cept where waste is tabooed. Money lost 
in the sort of ratholes that we have been 
talking about never appears again to be 
available for paying salaries. 


“They tell me that your new cook Letty is 
an angel. Is she?” 

“IT hope so; she lighted the fire with gaso- 
line this morning.” 
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North Ward School. 
West Ward School. 
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New High School. 
Auto Row—Broadway. 
St. Wenceslaus School, 
Luther College. 
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WAHOO 


Wahoo, the county seat of Saunders 
county, has the unusual distinction of 
being entirely a self-made city. Its 
buildings are owned by its own people, 
the capital for its four banks came from 
the earnings and savings of the people 
of the county and its industries were cre- 
ated and are operated by home dollars 
and home talent. 


Twenty-seven hundred people make 
their homes in Wahoo on one of the 
sightliest locations for a city in the en- 
tire state. It is situated in almost the 


exact center of the county on the rise 


of ground just between the exceedingly 
fertile valleys of the Sand creeks, which 
Dr. Condra of the state soil commission 
says is the richest bit of agricultural 
wealth in the world, more fertile even 
than the famed valley of the Nile. 


It is a city of beautiful homes, well- 
laid streets, prosperous manufacturing 
establishments, sound businesses and 
banking houses, well-equipped schools, 
well-appointed churches, with excellent 
business buildings and miles of cement 
sidewalks. Looking at it today it is dif- 
ficult to conceive that less than fifty 
years ago it was the hunting ground of 


‘the Indian and the feeding ground of 


the buffalo. 

A live commercial club with a strong 
membership is the driving power of the 
community. The $100.000 modern court- 
house is a monument to its activity. It 
is also responsible for the municinally 
owned water and light plant and like- 
wise for an up-to-date sewerage system. 
A touch of the metropolitan is given the 
city by a fine system of electroliers in 
the business section which also carries 
permanent guide signs. 

Wahoo has had a steady growth from 
the beginning, the result of sound meth- 
ods of town building. Its people have 
contented themselves with doing things, 
without stopping to shout and call atten- 
tion to their progress. The city has 
grown because it affords opportunities 
for Jeritimate morey-maline and for 
pleasant home-making. Wahoo is essen- 
tially a city of homes. The strength 
and stability of a community rest upon 
the number of unrisht. industrious. inde- 
pendent, self-reliant and self-resnecting 
citizens it contains. and in no other com- 
munity will there be found a larger pro- 
portion of this class of citizens than in 


Wahoo. The consciousness of the sound- 
ness and desirability of the city has made 
each resident a champion of it, and loy- 
alty and unity are characteristic of its 
people. 

Wahoo has always been well and eco- 
nomically governed. The tax rate is 
much lower than in most of the cities 
of its class, due to the fact that exnendi- 
tures have been carefully scrutinized 
and the development of the various util- 
ities has been worked out in the most 
advantageous ways. 

Three modern school houses, costing 
in the aggregate $100,000, and manned 
by the best teachers, comprise the public 
school equipment. Luther college, 4a 
Swedish denominational school, and a 
Catholic parochial school are well man- 
aged educational adjuncts. Ten churches, 
two weekly newspapers, two hotels, an 
opera house, and two large stores that 
carry a stock of not less than $100,000, 
are other marks of the city’s standing 
and progress. Three railroads, the Union 
Pacific, the Burlington and the North- 
western, form transportation facilities 
possessed by few interior cities. 

Wahoo has a flouring mill, grain ele- 
vators and two culvert factories. On ac- 
count of the splendid gravel bed that 
underlies the territory around Wahoo the 
Wilson Concrete company located its fac- 
tory here. It manufactures reinforced 
steel and concrete culverts for perma- 
nent roadways. This factory does a 
large business and supplies southcastern 
Nebraska with its products. The Ne- 
braska Culvert comnary, at the head of 
which is Senator E. E. Placek, is the 
larpest manufacturing culvert company 
in tre state. It makes corrugated, rust- 
less iron culverts, grain tanks and many 
other metal articles. In the past seven 
years it has had a wonderful growth. 

It is no idle boast that Wahnro is ene 
of the best cities of its size in the state. 
Nowhere can be found a more stable, 
more progressive, more reliable, or more 
up-to-date city of its class than Wahoo. 


EVANGELINE, RUN AND GET THE LINI- 
MENT 
“Hello, Hello. Your voice sounds st: aired.” 
“Well, it is strained. That's what the little 
holes in the mouthpiece are for.” 


GOT HIM 
He (as the team goes hy): “Look, there 
goes Rreeles, the halfhack—he'’ll soon be the 
best man.” 
She: “Oh, Jack, this is so sudden.” 
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DON’T DO THINGS BY RULE OPPORTUNITY’S OPEN DOOR 


So delicately poised are the relations Opportunity is a great thing. It is 
of a public utility corporation with its the open door through which men and 
patrons and so easy is it to give offense women step to larger things. But don’t 
to a person with a complaint that man- make the mistake of thinking that your 
agements are constantly warning em- Part lies in waiting for opportunity. If 
ployes of the necessity of patience and you don’t prepare for opportunity your 
explanation in order that dissatisfaction Waiting will have been in vain. 
may be replaced with satisfaction. This Herbert Kauffman says: “If there is 
is because the greatest asset of this kind a rotten streak in you, if privation can 
of a corporation is the goodwill of those intimidate you, if desire has gained mas- 
whom it serves. tery over will, if the prospect of sweat- 

It is a result much easier achieved if ing and whetting can abate your enthus- 
formal phases are avoided. The same iasm—opportunity is wasted upon you.” 
explanation may be necessary for a num- The great machine of business takes 
ber of complaints, but the object of the Yaw material and makes finished pro- 
explanation is lost if it is couched in the ducts of it. Its raw material is young 
same set terms. For some day that pat- men and women. Its finished products 
ron is coming back with the same kind are competent executives, But just as it 
of a complaint and if he gets the same is impossible for a wood-working ma- 
sterotyped formula of an answer he is Chine to turn out a satisfactory piece of 
likely to say, “That’s what they always furniture, if the wood upon which it is 
tell you.” working is unsound or defective, so 1s 
it impossible for the machine of business 
to produce that which will stand the 
strain of responsibility and the demand 
for initiative if the right stuff is not in 
the material upon which it works. 

It’s your business to see that the ma- 
terial in you is sound. Character is the 
basic mixture. It is the foundation 
stone. Character is the product of self- 


Newspaper editors find their range of 
editorial topics considerably restricted 
either because of the paper’s policy or 
for the very natural reason that the sup- 
ply is limited, but they find it possible 
to keep on writing every day because 
they have learned to say what they have 
to say in different ways that interest 
and explain. 


ists for the telephone man whose busi- within yourself to mold yourself. 

ness it is to meet the public and see that With sound material, with a mind ani- 
bad service is replaced with good serv- mated by a desire to do well whatever 
ice. Each case ought to be given special the task you have been set, with an am- 
consideration, even though in time it is bition for better things, you have fitted 
found all fall into certain classifications. yourself for taking advantage of oppor- 
The form letter is useful in some _ tunity whenever it presents itself. 

- branches of business, but the idea is not 
applicable where a different sort of 2 
person is dealt with by the desk man in 
every case that comes up. 


WANTED: Applications from intelligent 
young women of high character who de- 
sire positions as operators in our larger 
offices. Our telephone offices are very 
desirable places for young women to 
work, being usually light, well ventilated 
and provided with comfortable rest room 
facilities. Apply in person to the Chief 
Operator of your local exchange or by 
letter to the Traffic Superintendent at 
Lincoln. For positions in Lincoln apply 
in person to the Chief Operator, Room OFFICE OF COMMERCIAL MANAGER— 
300, Telephone Building. YORK 


eat fe mastery exerted when you are tried. 
The same necessity for originality ex- That means that you have the power 
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Number aAv’g. Same Number Av’g. 


Phones Per Mo last Phones Per 
Tel. Qr. Tel. 
Central District........ 15403 $0.62 $0.65 Brainard .................... 97 93 
Southern District .... 14761 63 44 Bramard. (5)<..::...<:.. 158 86 
Western District...... 10862: 1.53 218 Brand -2ceciedcws 82 2.05 
Northern District ....12150 1.58 1.08 Bruno (S)....00002 2. 382 5.15 
aera, Cedar Bluffs .............. 3813 =-1.18 
POUAIS: dsdeadeviscdegcetts 53196 $1.02 $0.78 Ceresco. ................22.--- 236 1.87 
COlOn: sinaicnianenakes 139 =—-1.81 
CENTRAL DISTRICT COTUOVA: wicvickevcvadeaneedevs 212 .67 
Beinetty otter 355 $2.16 $3.47 Davia Gite Bi” a8 Oa 
College View... 375 1.53 96 Dwioht BOF 
mene or uate hauiadiadaas 166 19 63) Garrison oe. 117 3.52 
ROENWOUE: sisinnoses 201 = 1.2% Of Gremankown 164 Ag 
Havelock iabessweetereescesas 322 Ray oo Gresham .................... 375 1.23 
Lincoln ..............--..------ 12408 45 be Hampton te ei eee 170 201 
MAIGOVINE sisieciccssnccccsmtoocs 118 1.56 .62 TASES ences, 135 2 29 
Panama wt te ee eee cen een eeeee 175 4.38 1.75 Luchton moe? te eens eh eee) 91 132 
Raymond weciensscccconsocees 179 ua 1.52 MieCool ................... 313 97 
University Place........ 899 79 ao Nise ee ee 915 197 
Wavetlye cenena 5 205 119 182 Milford ass 9d 
Disttict an ccd. 15408 $0.62 §0.65 pon SB 
BOWSrO 262.4ealdc 975 49 
SOUTHERN DISTRICT Stromsburg’ ................ 719 =. 33.15 
Tamora . .............2-..2---- 203 58 
TEINS ihe, Decade tavinen 333 $0.80 $0.24 Thayer ooo. 140 03 
PSOIANG” x ecseeeteass 717 91 B= 1: Oh vio: Ran 361 1.98 
PS CAUIICG: «ccc sacepeniccnieee 2541 31 20 WACO oovevececcccecccccecceeee. 337 AG 
BORA occa us 106 gS 1.14 Wahoo ........................ 845 88 
CIALOMA: scicceteds: 121 55 OB WORE - osc eck, eek 1764 50 
OOK aicie ap hentlenenenns 303 18 3) | 0h; ia Ae 5.09 
ne Orchard.............. 259 =. 2.64 75 
BWV IUE..  xuiaticntisoneianons 337 74 53 District................ 1215 1 59 
Dunbar ...ccccece-cesss-eeee4-- 341 2 33 pe eee ee 
Elk Creek aN ote, a ile heck, 133 Rete 88 WESTERN DISTRICT 
DUG rhe: ct 5 eee ee aa 338 Al 29 ay: Poe c Pr O2 
Fairbury 1808: AG. 120 Seale ne, a 
Billey eee eee 134 2.40 8° Clay Center................ 392 5.44 
Louisville arte reece ee ere nese 289 56 1.21 Dorchester eA oa ct A4] >) AO 
WON AY iss eae Geant 192 1.40 1.19 Edpar 495 7d] 
Nebraska City............ 1453 61 08 Exeter ................... 298 1.79 
Nehawka wee et treet tees ene 193 O1 259 Fairmont hn ise cent one 358 1.49 
Pickrell ove ecec cera scensescces 115 1.14 82 Friend seins ae see 636 75 
Plattsmouth  .............. O16, Ok. GAD ag on ce 805 80 
Steinauer 2... 224 119 56 Glenvil eee 239 2.29 
Sterling eee A472 c 3 85 Grafton Bele cht Sara atta hae eatea 203 294 
Syracuse ween cece eee e reese 044 45 .24 Hansen Beis ee ee et Ope 161 2.68 
Talmage we eee eee ee eee eee eee 252 6-4 29 Harvard ea arty 590 03 
POCUMGGH, . clever tured 74 1.02.88) Hastings 2982s -@7 
Tobias ees 244 Lig 5 1.09 Hebron Ea EAE 557 "72 
Weeping Watev.......... 496 1.15 .71 Juniata 158 1.61 
BV ALOE 5 sctlacsciccpemanaee 524 .25 23° Milligan 00. 181 1.65 
WY TOTG - iccetesccastisesis 602 O4 OB One oocccdiceehs cece 265 2.50 
eee Se” IPRUNIIIOR a wvccucertesetet wees 91 85 
District see c street eee eeee 14761 $0.63 $0 44 Prosser ake seaed Crates sek 130 re 
Red GLOW ccc sineesncssiew: 306 03 
NORTHERN DISTRICT PALONVING:: sss iaecustensss 180 22 
es ote ti LNA E ~ cevgsecatsicteacranpestus 86 =1.11 
Beaver Crossing........ 399 $1.09 $0.88 Superior .....00.0.2.. 837 1.25 
Benedict — ............2-....-- 258 = 1.42 84 ee ee 
Bradshaw ..................+- 323 .78 63 District.....00..0.0...... 10882 $1.53 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, SEPTEMBER, 1916 (Sout 
% % %o %e Out 
Rank Station Chief Operator Out In Thru Total Calls 
CENTRAL DISTRICT 
23 Lincoln.................. Miss A. Scouller............. 14.0 18.6 18.0 #£12.7 25,485 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 
2 Ashland................. Miss E Olson.................. 3.9 12.5 9.8 6.8 1,179 
4=B Wriend.cscisccs.. Miss H. Winders............ 5.6 15.7 10.1 9.8 983 
1 David City B....... Miss. M. Markieson....... 2.8 4.1 Bl 2.3 1,261 
7-A David City S.....Miss. M. Markieson....... 5.6 TO: pitts 6.6 265 
6 Dorchestev............ Wiss :.P.. PACK oso: 55 1038 <u 7.8 651 
19-A Louisville............. Miss. J. Loveland........... 99 11.4 12.7 11.7 996 
22 Plattsmouth......... Miss. M. Nesladek......... 10.7 9.8 11.9 10.9 1,849 
8 Seward.................. Mrs. H. Wallick............. 5.9 9.4 10.1 8.9 2,278 
3 Wahoo................... Miss H. Hagenbuck....... 4.6 8.5 9.3 7.8 1,693 
20 Weeping Water...Miss E. Reed................... 10.0 11.6 101 # 10.5 838 
Total or Average. ii... .eecccccseecceeeceeeee: Pond 6.4 10.0 7.6 8.3 11,998 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
10-A Exeter................... Miss E. Thomas............. 65 15.3 10.7 8.8 790 
14 PAIv MON ts 2csstn Miss I. McCaulley........ ies: 9.6 10.7 9.6 810 
11 Geneva................-- Miss L. Domeiev............ 66 15.1 151 = #411.7 1,371 
5 Harvard..............-- Miss E. Hein.................. 5.0 10.6 7.9 7.3 797 
18 Hastings............... Miss H. Richeson........... 95 122 166 11.1 7.874 
16 [SK -) 0) 5 eee eee Miss M. McKenzie......... 8.1 89 154 120 1.029 
4 Red Cloud............. Mrs. L. Warren.............. 4.8 10.0 8.4 7.6 688 
10-C Superior................ Mrs. E. McKinney......... 65 79 185 10.38 3 469 
19-B Vor ce: Mrs. B. Davis................. 99 131 13.0 11.8 3,488 
Total or Average... seccccecccceceeceescesceeeee 71 11.4 12.3 10.0 20,316 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
21 BGA CPICG: iiss ceencsctscg Miss. A. Thrappisccccc 10.5 9.0 138.1 10.2 5 205 
17 DeWitt.................. Migs: B.. Bensoniccns uci 9.4 9.1 9.5 9.5 6°3 
15 Fairbury............... Miss B. McNabb........... : 1 75 121 87 298 
13 Nebraska City....Miss A. Potts......202.0000... 72 10.7 1389 9.7 3.841 
10-B JTecumseh.............. WSS, SMG e cedars 6.5 109 11.6 1038 929 
12 Wil ber..........0.022...2 Miss M. White................ 69 8.5 83 7.6 863 
9 W VMNOTC. ci iicivsn Miss H. Wheelev............ 6.0 40 120 8.0 1.148 
"EOtal OF AVETAGC coi cas scerccestatcertteens ier 8.5 114 91 15 595 
Total or Average for S2ptembev................ 88 12.1 13123 100 73 339 
Total or Average for August........0...000000.... 8.38 11.0 125 9.7 80,032 


HERE AND THERE 


Miss edna Vastine. Hastings operator, spen 
i day at the State Fair. 


Miss Swiger, operator at Lincoln. has re- 
turned from her vacation, 


H. A. Kelly, wire chief at Ashland, is driv- 
ing a new 1917 Ford roadster. 

Mr. Sifield. a grain man in Lincoln, sent the 
toll operators a box of candy recently. 

Miss Maude Daniels, operator at Milford, 
returned last month from her vacation. 


Miss Helen Havlik, line operator at Lincoln, 
has been transferred to the office at York. 


Miss Qveenie Whittmore, night operator at 
Nshlond, has been absent on a ten days’ va- 
cation. 

Miss Marie Ithler of the Hastings office 
spent her vacation with relatives in Dresden. 
kansas, 


Miss Mulick, service observer at the Omaha 
office, was a caller at the Lineoln exchange 
recently. 

Mrs. Nellie Statts, of the trafic department 
at Lincoln, is helping on some special work 
in Mr. Gann’s office, the work will probably 
last about two weeks. 


Miss Marie Antley, local operator at Cleve- 
land, Ohio, visited the Wilber office during 
September. 


Miss Helen Benner, of the Hastings ex- 
change, visited friends in Harvard during 
her vacation. 


Leuis Hathaway, troubleman at Hebron, 
has been transferred to foreman of the gang 
at that place. 


Miss Mabel Albershart of Hastings visited 
relatives in Haxton, Colorado, during her va- 
eation last month. 


Miss Lydia Hoffman, of the Hastings ex- 
change, spent several days of her vacation 
Visiting in Lincoln. 


Miss Hilma Kissenger, formerly operator 
at Glenvil, has accepted a position as A oper- 
ator at Hastings. 


—_—__— 


Miss Maude Mckenzie, chief operator at 
Hebron, spent a few days recently with her 
sister in Lincoln. 


Mr. Branson has been transferred = from 
the territory to the district foreman’s de- 
partment at Lincoln. 


KF, Kk. Belin, district plant chief, is spend- 
ing his vacation in Omaha, where he resided 
before coming to Lincoln. 


Miss Lois Dyer, operator at Hebron, spent 
her vaeation with friends in Beatrice and at- 
tended the State Fair in Lincoln. 


WAHOO COMMERCIAL AND PLANT 
OFFICES 
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KE. B. Warner, of the Chadron Telephone 
Company of Chadron, Nebraska, was a visitor 
at the Lincoln office the first of the month. 


Misses Veda Irwin and Grace Dreibelbies 
from the Hastings office were callers at the 
Ashland exchange the first week in Septem- 
ber. 


Miss Agnes Scouller, chief operator at Lin- 
coln, spent a couple of days in Hastings the 
latter part of September, visiting with Mrs. 
Ruth Hill Wilber. 


Miss Julia Benson, night operator at Ster- 
ling, has taken the place of Miss Jones and 
Miss Ruby Rogers, relief operator has taken 
Miss Benson's place. 


Circulars have been -sent out to the em- 
ployes of the Company regarding the con- 
templated adoption of a “Plan for Pensions. 
Disability Benefits and Death Benefits.” 


George Atwood, J. W. Reasoner and Messrs. 
Pharis and Sardus each sent the Ashland 
operators boxes of candy to show their ap- 
preciation for the efficient service rendered. 


The members of the Hastings L. T. C. Club 
had a pienie last month, at Heartwell’s Lake: 
The evening was spent with games and music 
after which a delicious picnic supper was 
served. 


Il. C. Trobaugh, non-functional manager at 
Wilber, spent a few days fishing at the C. W. 
Nunemaker camp near Friend. He reports 
nu catch of seventy-five catfish, ranging from 
one to five pounds, 

Kk. A. Wiggenhorn, mayor of Ashland, gave 
the whole force at the Ashland exchange, the 
privilege of going to the Mullen Drug Store 
recently and ordering anything at the soda 
fountain that they wished. 


G. I. Nelson, has been employed in the 
plant department at Lincoln, as estimate 
clerk. We was formerly employed by an 
Iowa Company. Mr. Nelson is working half 
time and attending the University. 


Miss Clara Riesland has resigned her pesi- 
tion at the Lincoln office, to accept a position 
in the public schools at University Place. 
Miss Riesland has worked for the company 
several years while attending the State Uni- 
versity. 

Mr. and Mrs. I’. SS. Holmes presented the 
Lincoln rest room with eighteen volumes of 
KE. PP. Roe’s work recently. The books were 
ereatly appreciated as the operators are start- 
ing a library. Mr. Holmes is specinl agent 
for the company. 

The first ef September Miss Minnie Jones 
of the Sterling exchange, resigned her posi- 
tion with the Company and was married to 
Kiner Johnson on September i4. Miss Jones 
has been employed in the Sterling office for 
the last four years, Mr. and Mrs. Johnson 
will reside in Sterling, where he is employed 
by the Koehler’ Lumber Company. 
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Miss Helen Pyle has been added to the 
bookkeeping force at Lincoln. 


Herbert Jenkins has been added to the force 
in the installation department at Lincoln. 


Arno Wluge is attending State University 
and working in the switchroom evenings. 


Gerhard Wendt, of the switechroom ut Lin- 
coln. went to Omaha the dth to hear ‘President 
Wilson. 


Miss Mabel Tuttle has been employed as a 
stenographer in the auditing department at 
Lincoln. 


Don Cary, of the Lincoln exchange, has 
purchased a khaki suit and is fighting bugs 
every day. 


Miss Wilhelmina Wolf, formerly operator 
at Falls City, has accepted a position as oper- 
itor in St. Louis, Mo. 


Miss Ruth Holmberg, a Lincoln bookkeeper, 
Wwas called to Waverly the first of the month 
on account of the death of her grandfather. 


Sixty-three visitors were shown through 
the switchroom at Lincoln during the month 


of September, making a total for the year of 
475. 


New equipment has been added to the ob- 
servation board at Beatrice. Miss Lawrence. 
observer, thinks the added features are very 
nice, 


Changed number trunks have been added to 
airbury board and are in operation. Miss 
McNabb, chief operator. stated that subscrib- 
ers are well pleased. 


Miss Lillian Piel has been transferred from 
the commercial department at Hastings to the 
Lincoln office as billing clerk. Miss Piel was 
billing clerk at Hastings. 


Edmund Rogers has been employed in the 
uddressograph department to take the place 
of Mr. McDowell, who resigned his position 
the latter part of September. 


Miss Amelia Wekesser, who has been with 
the company at Lincoln for the past year, re- 
signed recently and accepted a position as 
stenographer at the State Farm. 


Miss Anna Smith, former all-night chief 
operator at Beatrice, has accepted a position 
as chief operator at Crab Orchard, to suc- 
ceed Mrs. Nora Meaffoose. who resigned. 


Miss Beatrice Wright of the auditing de- 
partment at Lincoln returned the first’ of the 
month from her vacation, which was spent 
with relatives at Omaha and Des Moines. 


Some new Wales adding machines have been 
placed in the bookkeeping department, which 
sreatly pleases the employes in that depart- 
ment. New stands have been secured for the 
machines that were already in service. 


Phil Gartner, switehboard man at Lincoln, 
bas just returned from his vacation. 


Henry Zimmerman, trouble man at Lincoln, 
returned the first of the month from his 
vacation. 


Miss Nettie Kepner was absent several days 
recently on account of sickness. Miss Kepner 
is employed in the trouble department at 
Lincoln. 


C. H. Brown is working the evening switch- 
man’s shift at Lincoln this year and attend- 
ing State University. He is taking electrical 
engineering. 


H. H. Wheeler of the engineering depart- 
ment at Lincoln is spending his vacation at 
Spirit Lake, Iowa. 

Lester Gjerman, switechman at Lincoln, 
spent three weeks last month visiting in Des 
Moines and Omaha. 


Thomas Baker, night test man at Lincoln. 
is spending his vacation with friends in 
Omaha and taking in the Ak-Sar-Ben. 


Cc. H. Johnson is taking work at the Uni- 
versity this year, attending in the afternoons 
and working mornings and evenings at the 
South Office, Lincoln. 


a) 


I. O. Lansing, foreman of the switchroom at 
Lincoln, is spending his vacation in Omaha 
and incidentally taking in the Ak-Sar-Ben. 
Charles R. Brown is in charge of the switch- 
room during his absence. 


Miss Hallie Oneal, stenographer in the plant 
superintendent’s office at Lincoln, returned 
the 9th of the month from her vacation spent 
with friends in the Black Hills. During her 
absence Miss Lillian Belford was employed 
as stenographer. 


The operators at University Place were very 
agreeably surprised recently upon receiving a 
pound box of candy from the University Place 
Fire Department's boys, to show their appre- 
ciation of the many favors rendered them 
by the operators. 


Merril Coe returned the first of the month 
and is at work in the engineering department 
at Lineoln. Mr. Coe left the employe of the 
company and moved to St. Louis with his 
parents a short time ago, but Nebraska looked 
better to him, hence his return. 


—SS 


It was necessary to switch some of the local 
lines from positions 7 and 8 on the Nebrask: 
City board, on aeceount of changing farm 
lines to positions 7 and 8, The operators on 
positions where increase of load was thrown 
ire showing their ability to handle it. 

George W. Fawell, local manager at Lin- 
coln, was agreeably surprised to find a large 
vase of American beauty roses on his desk 
the morning of the 4th of October, being 
presented by the employes of the commercial 


department in remembrance of his birthday. 
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The collections at Gresham for September 
sunounted to $800.00. 


A new fire proof cover has been installed 
on the local switchboard at York. 


Miss Louise Johnson has been employed in 
the trouble department at Lincoln. 


J. E. Skinner, Fairbury wire chief, was on 
the sick list the first of the month. 


ilmer Baldwin, a shop employe at Lin- 
coln, is off duty on a ten days’ vacation. 


Misses Neitzel and Lawrence, operators at 
Fairbury, have been absent on their vacations. 


Miss Iay Bond, will act as chief operator 
it Gresham during the absence of Mrs. Fuller. 


Harold Wilson, a shop employe at Lincoln, 
spent a few days in Omaha the first of the 
inonth. 


S. B. Richey, of the shop at Lincoln, spent 
nw couple of days in Omaha the first of the 
month. 


Mrs. Ixelsey, line operator at Lineoln, re- 
turned from a two weeks’ vacation spent in 
Chicago, 

Miss I-reda Sanmann, “A™ operator at York, 
was off duty a week in September on account 
of illness. 

Miss Mildred Jolnson has been employed 
in the operating department at York. as “A” 
operator, 

Misses Bertha and Agnes Voss, operators at 
York, left the first of the month on a two 
weeks’ vacation. 


G. W. Donley, who is employed in the 
store room at Lincoln, is spending his vaea- 
tion in Omaha. 


Miss Lulu Bolton, night operator at = Mil- 
ford, returned from her vacation the middle 
of last month. 

Miss Yontz, of the tairbury office, was off 
duty a few days the first of the month on ac- 
eount of sickness. 


Mrs. Helga smartman, operator at York, 
visited friends in Wood River, Nebr., over 
Sunday, September 24th. 


Miss Marie Stafford, toll operator at York, 
was off duty a couple of weeks during Sep- 
tember on account of siekness, 


Bert Huddleston, of the shop at Lineoln, 
wccompanied by his family spent a few days 
in Omaha during Ak-Sar-Ben. 


The Fairbury L. T. C. Club held their rege 
ular Kensington in the rest room the first 
of the month. They decided to buy some new 
sofa pillows. One of the girls volunteered to 
Indake an rT. VT. C. pennant for the resi room. 


Miss Allie Swartz of the cashier’s office at 
Lincoln made a trip to Omaha, October 4th to 
see the Ak-Sar-Ben electrical parade. 


B. EF. Hopkins, a storeroom employe at 
Lincoln, returned the first of the month from 
his vacation, visiting in Platte Center. 


The two months old baby of Henry Busch. 
a shop employe at Lincoln, died the latter 
part of the month after a short illness. 


Miss Margaret Iliff has been employed as 
eashier in the York commercial office to fill 
the place made vacant by Miss Fisher. 


Miss Blossom Munro has resigned her po- 
sition as operator at the York office, where 
she has been employed for several years. 


Miss Gertrude Hobbs, line operator at Lin- 
coln. is relieving the operator at Grainger 
Brothers, while she is on her vacation. 


Donley Barrett, who has been employed in 
the shop at Lincoln, left the employ of the 
Company and has entered school at Topeka. 


Rh. F. Dewar, trouble man at Lineoln, left 
the employ of the company, and is now with 
the Tri-State Company at St. Paul, Minne- 
sota, 


Miss Fannie Webb has resigned her position 
with the company at Lincolm. Miss Webb 
has been employed in the trouble depart- 
ment. 


The exchange of the Octavia Telephone 
Company has been purchased by the Lincoln 
Telephone & Telegraph Company, as of Oc- 
tober Ist. 


W. D. Karr, presented the Milford operators 
With a large home grown watermelon one 
day Jast menth, which was greatly appreci- 
uted by the girls. 


Henry J. Busch, a shop employe at Lincoln, 
recently made a trip to Minneapolis and while 
there visited the shops of the New State Tele- 
phone Company. 


Mrs. Dan Fuller, chief operator at Gresham. 
left the first of October for a month’s vaca- 
tion. She expects to visit in Omaha and 
various points in Iowa. 


Verne Viele, an engineering student at the 
State University, has been added to the force 
in the shop at Lincoln, working half time. and 
attending University. 


Miss Blanche Sedan, operator at Polk, is 
back on duty after an absence during which 
time she was operated on for appendicitis 
at the Lutheran Hospital in York, 


Miss Winnie Davey, clerk in the district 
plant chief's office at Hastings, was a pleas- 
ant caller at the Lincoln Exchange one day 
last month. While in Lincoln Miss Davey 
was the guest of Mrs. K. B. Cary, a former 
Hastings lady. 
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Herbert Jeukins, who was recently em- 
ployed in the installation department at Lin- 
coln, is working in the shop for a short time, 
while recovering from a sprained ankle. 


W. B. Stanley. who has been employed in 
Lincoln in the installation department, has 
resigned his position and accepted a position 
with a telephone company in North Dakota. 


Miss Huldah Gessner, stenographer in the 
office of the president at Lincoln, returned 
the latter part of September from her vaca- 
tion, spent with relatives and friends in 
Omaha. 

George W. Fawell, local manager at Lin- 
eoln, went to Omaha on a combined business 
and pleasure trip, October 4, staying over 
for the electrical Ak-Sar-Ben parade in the 
evening. 


We regret to state that up to date no tip 
ecards have been turned in for advertising 
space by employes for our November issue. 
Let everyone get busy now and plan to get 
some new ones for our March 1917 issue. 


Miss Florence Heagy, line operator at Lin- 
eoln, has returned from a three weeks’ trip 
to Chicago. The trip was made by automobile 
and outside of the car turning over once, the 
trip was greatly enjoyed. Miss Heagy re- 
ceived a slight cut on her face. 


Orrin Sturtevant, employe of the plant de- 
partment at York, who met with an accident 
in falling from a pole recently while engaged 
in line work, and whose condition has been 
considered serious, is improving slowly and 
it is thought that he will recover. 

Sam Jackson, clerk to the district foreman 
at Beatrice, has moved his family to Hast- 
ings, where he has been appointed chief clerk 
to the district plant chief. H. W. Wheeler, 
replacing L. B. Collier, who was transferred 
to the Hastings exchange as wire chief. 


The employes of the Telephone Company 
extend their deepest sympathy to Misses 
Helma and Ruth Greenlund, who are employed 
in the traffic department at Lincoln. On 
Wednesday, September 27, their mother, who 
has been ill for some time, passed away at 
their home in Jineoln. 


Miss Mildred Fisher, who has been cashier 
in the commercial department at York for a 
Humber of years, has resigned her position 
and entered Coe College, Cedar Rapids, Ia. 
She will be greatly missed by her friends and 
especially by the commercial office because 
of her efficiency in that departinent. 


Miss Ruth Ann Beach. of the contract de- 
partment at Lincoln, with a party of friends 
motored to Omaha, October 4th, to see the 
Ak-Sar-Ben electrical parade, going by the 
way of Louisville and returning via Ashland. 
At Papillion they had the interesting experi- 
ence of being arrested for speeding by a 
very zealous constable and fined. Miss Beach 
says this is the first time she was ever ar- 
rested. 


The Edgar Home Telephone Company, with 
exchanges at Edgar and Ong, was transferred 
to the Lincoln Telephone and Telegraph Com- 
pany, as of September Ist. T. E. Caldwell 
has been appointed non-functional manager 
of the exchange at Kdgar and O. W. Gowen 
as non-functional manager at Ong. 


One day during the latter part of August. 
the York Milling Company put in over sixty 
toll calls and to show their appreciation of the 
efficient service rendered by the operators, 
they notified the girls that all were to enjoy 
a ten cent treat at Meredith and Wallende -s. 
This is one of the numerous treats the York 
operators have enjoyed this summer. 


Miss Bertha McNabb has recovered from 
the shock of her first appearance on the wit- 
ness stand in the court room. ‘The occasion 
was a Commissioners’ Telephone hearing at 
Fairbury, in which Miss McNabb figured quite 
prominently and won a point as a witness 
for the Telephone Company. (She knew 
which was right, even though appearances 
were against her.) 


Charles Johnson, who is employed in the 
plant department at Fairbury, received word 
Saturday morning. October Tth,, of the death 
of his brother-in-law. The employes of the 
Fairbury exchange and the ‘‘News’ wish to 
extend sympathy to Mr. Johnson in his be- 
reavement, 


A new book case has been purchased for 
the Lincoln rest reom, through the efforts 
of the L. T. C. Club assisted by the company. 
and the girls will greatly appreciate receiving 
donations of books from anyone having some 
in their own library that they might care to 
donate or new books. 


R. I. Dusil, one of the leading Merchants 
at Wilber, showed his appreciation of the 
service received by presenting the operators 
with a huge watermelon. The commercial 
and plant department employes looked = on 
With mute appeal after which the operators 
shared the treat with their fellow workers. 


Miss Grace Axtell, assistant chief operator 
at Fairbury, was married to Arthur Sluss, of 
the installation department, at the home of 
the bride’s parents, September 20. Both Mr. 
and Mrs. Sluss are well known in Fairbury. 
where they have resided for many years. The 
News extends congratulations to the young 
couple. They will reside in Fairbury. 


At 4:00 p.m. on Friday. October €th, the 
Lincoln manager received a request to install 
a ‘telephone as soon as possible fur the Lan- 
caster County Permanent Read League at 20% 
South J1th St. At 4:05 the S. N. 50 was in 
the hands of the plant department and under 
the preset system of dispatching inspectors 
and installers a man was located and started 
on the job at 4:20. At 5:15 the phone was 
in place and ready for business, this we think 
reflects great credit on all departments and 
employes in handling this order. 
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Lincoln Telephone “,TelegraphCo. 
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SPH BUR NEA Me ee i Ee ect t cot ag Bees: Bear .---e--. Vice-President 
C. J. BILLS....... PS Ne aR Mer tah TG a SE as te ee PL Ae a eg Treasurer 
S.°Wit EDDY As see 2 ee oe Secretary and Ass’t Treasurer 
L. E. HURTZ......... Secdt rede eee eR ALES ee 8 i: ee General Manager 
CP: RUSSELE ES 2] POL) yond Sere Cet OE BTC 88 2 Ree rae oe) caer ee Auditor 
COMMERCIAL 
R; .B -MATRISONS 240 hii eke Se eS Commercial Superintendent 
W. THORGRIMSON....District Commercial Manager, Central District 
W.-E BEL 2 District Commercial Manager, Northern District 
W. H. CAMAN.............. District Commercial Manager, Southern District 
W. GC. COOPHRivie.cscctcs District Commercial Manager, Western District 


MiecTs CAS TB Rare rea sean ctocatiente adenas Mibscettecticee Plant Superintendent 
Cr Me ANDERSON 2 sc 8:2 A eee revere ee Plant Engineer 
| dine aes 24 4 © 8. ae ce ee ee Ee District Plant Chief, Eastern District 
Jee UGS ese ea es ee District Plant Chief, Southern District 
|S vga "Foan ys WOU OW BY Dy (eae es ees District Plant Chief, Western District 


TRAFFIC 
GHOSE GAINING ccgecs corte eetetases te roma ee eee Traffic Superintendent 


Bee BRB Wisi Reece ee ee eg ee cata Cea ae 2 Cou Traffic Engineer 
Cat SLU TH Ree eect District Traffic Chief, Eastern District 
RitOe SPARKS oie eee oe eee eee District Traffic Chief, Southern District 
R. E. MURPH Y.............................. District Traffic Chief, Western District 
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An employe who is doing his or 
her work well; a telephone manager 
who is operating his exchange effi- 
ciently, giving a high grade of serv- 
ice, accommodating his subscribers 
and in general operating the ex- 
change capably and economically, 
can meet his subscribers and his sup- 
ervisors with perfect confidence. 

Nothing goes further toward mak- 
ing a man believe in himself, than the 
consciousness that he ts doing his 
work well. A mans estimate of him- 
self generally 1s accepted at its face 
value by the circle in which he moves. 
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THANASGIVING 


Notwithstanding the sad condi- 
tions caused by the European 
war, we as a people can approach our 
National Thanksgiving Day with many / 
reasons for sincere and heartfelt gratt- if 
tude. So rt ts that we have Thanksgiv- 
ing as an annual festival in our Chris- 
tian land—a time when gratitude, one |: \\; 
of the noblest virtues of men, may | !)/; 
flower and spread its perfume through 
their lives. 

No life ts so drear, no existence so 
drab, but that he who lives it may find, \) 
in the record of the days, many reasons x 
for thankfulness, and by recounting the 
blessings that have been his, to draw 
therefrom a satisfaction for the present 
and a hope for the future. 

The editor of the News wishes to ex- | 
press his sincere thankfulness to all the 
employes of the company for their co- 
operation during the past year, in 
contributing to the Telephone - 
News, and for the many 
words of hearty commenda- }:\\h; 
pe Bas 
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TRAINING COURSE FOR EMPLOYES > 


Promotion Along Definite Lines to Follow 
Special Preparation. 


The development of the Lincoln Tele- 
phone & Telegraph Company requires it 
to have in its employ a force of trained 
lieutenants who are capable of stepping 
forward and assuming the duties of their 
immediate superiors whenever a vacancy 
occurs. The Company’s organization con- 
sists of many high grade and competent 
men and it desires to provide a larger 
number of specially trained men who 
may be promoted regularly and along 
definite lines. 

Many of the lar ger public utility com- 
panies are conducting schools at central 
points for the training of those who are 
expected to manage the company’s af- 
fairs in the future. Thus when any one 
of their system companies is in need of a 
man especially schooled in any line of 
work, they have one ready for the place. 

The Lincoln Telephone & Telegraph 
Company proposes to establish suca a 
training course. It is hoped that in the 
future every man in a supervising’ posi- 
tion will have had experience in the ac- 
tual management of both large and/small 
exchanges that he may be thoroughly 
familiar with every detail of their op- 
erations. The experience of tie non- 
functional manager who has to deal with 
both plant and commercial conditions and 
often with traffic matters is the most 
valuable training for a supervisor in any 
department. 

In the past it has sometimes been diffi- 
cult to find a suitable man to take the 
smaller and apparently less important 
position of handling a small exchange 
as non-functional manager for the reason 
that the life of the city appears more 
attractive and in many instances the em- 
ployes can earn more money at the time 
in the city or on a construction gang 
than by taking an apprenticeship course 
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has been taken by many is very short- 
sighted since an employe learning but a 
small portion of the work is never com- 
petent to be promoted to the more re 
sponsible positions involving the super- 
vision of all classes of the Company’s 
service. 


It will take some time to work out 
this new plan, but when it is completed 
it will be seen that the employes who 
have taken student work in the small 
exchanges and have had general experi- 
ence will be the ones chosen to fill su- 
pervisory positions, for it should be re- 
membered that the company has but six 
exchanges with more than a thousand 
subscribers and but twenty with more 
than five hundred; the other seventy-sev- 
en exchanges, comprising one-half of the 
company’s property, are small exchanges, 
and to properly supervise them a man 
should have had small exchange experi- 
ence. 


The plan is to choose promising young 
men and place them as student assistants 
in certain exchanges to be chosen on ac- 
count of their size and the efficiency of 
their present management. The exchanges 
chosen to start the work are Harvard, 
Hebron, Nebraska City, Stromsburg, Te- 
cumseh, University Place and Wahoo. 
This list will be changed from time to 
time as conditions warrant. The young 
men assigned to work as students in 
these exchanges will be instructed in all 
kinds of work but will differ from the 


present assistants in the various ex- 


changes, in that they will receive a spe- 
cial course of training from the manager 
in charge, together with special supervi- 
sion from the district supervisors and 
the department superintendents. The de- 
velopment of each of the students will 
be watched closely and as vacancies oc- 
eur these men will be promoted accord- 
ing to their ability. 

It is expected that the new plan will 
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provide a supply of well trained men 
familiar with the company’s routine who 
may be promoted to fill vacancies as they 
occur. This plan will differ from our 
present practice, in that specially trained 
men will be available for all positions and 
the results obtained in the company’s op- 
eration will be vastly improved by hav- 
ing trained men in charge of its offices 
and consequently the efficiency of the 
whole organization will be improved. 


The men taking this training will re- 
celve great benefits, in that as they 
are able to do more efficient work they 
will get along faster for when there are 
vacancies in the organization they will 
be promoted according to a regular plan. 

When vacancies occur in the offices of 
the superintendents or district supervi- 
sors, the company will have competent 
men to fill them and when sister com- 
panies, operating in adjacent states are 
in need of managers or supervisors we 
will be able to recommend specially 
trained men, if we have a surplus. 

By the proposed plan the plant and 
commercial departments will be able to 
draw thoroughly experienced men to fill 
the more important positions, the traffic 
department may choose men from any 
department to train for the position of 
district traffic chief. Men who have 
studied the work thoroughly and have 
become competent, can expect promotions 
regularly. 

Thus several objects will be accom- 
plished, the efficiency of the force will 
be increased, a ladder will be provided, 
up which every capable man may climb. 


REMEMBER: HE PROFITS MOST 
WHO SERVES BEST. 


THE ESSENCE OF CO-OPERATION 


The mental attitude of a man toward 
his employer is a most important fac- 
tor. Is he working for him or with him? 
If he is merely working for him he must 
necessarily regard his superior officer 
as one from whom he receives instruc- 
tions and to whom he reports. If he is 
working with him it implies a mutuality 
of interest in the work done that finds 
its best expression in a thorough co-oper- 
ation. The one mental attitude makes 
for mechanical work. The other permits 
a play of initiative that is always wel- 
come and which boosts him on his way 


up. 


ELECTION RETURNS 

The Lincoln Telephone & Telegraph 
Company furnished election return serv- 
ice by telephone and telegraph through- 
out our territory on the night of Novem- 
ber 7th. There were over 100 towns on 
the wires from 6:30 in the evening until 
3 o’clock in the morning listening to elec- 
tion bulletins. 

Two hundred and thirty-two employes 
throughout the territory gave special at- 
tention to the collecting and delivering 
of the returns, and several hundred other 
employes kept the exchanges operating 
far into the night so that the lines and 
switchboards would be available for ser- 
vice. Many of those receiving the elec- 
tion returns have complimented the Com- 
pany on the good service rendered during 
the evening. The returns were certainly 
well handled by our employes and with 
great success. 

The Company through the News wishes 
to thank the employes for assisting in 
this work and also wants the employes 
to realize that through their efforts the 
returns were successfully handled. 


4 


—- 
=~ 
4 
= 
on « 
— 
om 
=_ 
nea 
= 
ow 
- 


é; 


—_ 
nro) 
— 
rn 
—< 
—— 
ee 
owe 
_ 


UNVIERSITY PLACE COMMERCIAL AND 
PLANT OFFICES 
I’. S. Nichols, Manager; T. THurtz, Cashier 


PHONEY STUFF 


A Lincoln subscriber recently ealled = the 
chief operator relative to a delay in complet- 
ing his call. The chief operator attempted to 
explain, but was interrupted by the explana- 


tion, “Oh, there is no use arguing with a tele- 
phone operator when she has her ‘head set,” 
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WHERE DO YOU BELONG}? 


Are you contented with your present 
job, or are you looking forward to 
stepping higher up? Are you a plodder 
or are you ambitious? It might do you 
good to sit down for a minute and mull 
this over in your mind. You are doing 
the task for which you are paid in a 
manner satisfactory to the man who pays 
you, but are you employing your spare 
time and whatever opportunity comes to 
you in your work of fitting yourself for 
something better? 

This is a pertinent question every per- 
son who really wants to get along in the 
world ought to ask himself periodically. 
It is very easy to get into a rut, to per- 
form your tasks perfunctorily and to 
leave your business behind you when you 
close the office door, but that is not the 
way ambition is satisfied. 

Capitalize your spare hours. Learn to 
do your own thinking. Take a fair meed 
of pleasure, for too much work does 
make Jack a dull boy, but don’t let the 
movies or any other device for eating 
up your leisure time keep you from con- 
stantly improving your mental capacities 
and getting yourself ready for the job 
ahead. You can force recogniton and 
promotion if you will. 


YOUR COOPERATION IS 
NECESSARY 


For the purpose of pleasing the public 
the employes of all branches of the sérv- 
ice should cooperate with one anothei to 
the fullest extent. Remember we are 
serving the public, and it is absolutely 
necessary that we assist one another in 
the routine of pleasing the public: 

Remember that first-class, uninter- 
rupted service means satisfied sub- 
scribers, who will secure new business. 

New business means increased reve- 
nue. 

Increased revenue with proper (low’ 
maintenance means increased dividends 
for the company, which places the em- 
ployes of all branches in line for better 
salaries. 

Bearing the above in mind, the plant 
employe should make a special effort to 
look after each and every detail affect- 
ing the maintenance of the plant. Cor- 
rect every defect which may cause 
trouble, no matter how small. 

The preventing of trouble will save 
the company thousands of dollars at the 


end of the year by reducing the travel- 
ing and maintenance expenses and by 
increasing the revenue on the toll lines, 
by saving a large part of that which is 
now lost while the lines are out of serv- 
ice, due to trouble which could have been 
prevented. 

Plant men should not be judged by the 
number of troubles they clear, but by 
the condition of the plant and the few 
troubles occurring on that part of the 
plant under their care, which could have 
been prevented by a little maintenance 
work in advance. 

Remember that every time you leave 
a job with a “temporary” repair and fail 
to restore that part to its best condition, 
you are inviting the next man to do a 
little worse. You are starting the plant 
down hill. But every time you complete 
your work with a thoroughness and 
quality which makes you proud to look 
at it afterwards, you are influencing 
others to do as well. You are saving 
money for the company and making a 
record for yourself.—Southern Tele- 
phone News. ; 


A MATTER OF MEMORY 


Remembering the duties that fall to 
your lot and doing them are two essen- 
tials to progress. Someone has said 
that “everyone knows that before one can 
forget a thing he must first have remem- 
bered it, and the time to do a thing is 
before one forgets it.” It is homely ad- 
vice, but good advice. 

The “I forgot’s” strew the shores of 
wrecked careers. No one who harbors 
a treacherous memory can hope to get 
far because it means too many good op- 
portunities passed up. It is human na- 
ture to feel like putting a thing off that 
one dislikes to do until the pleasanter 
portions of one’s work are performed, 
but it is good business to reverse the 
process. Don’t be among the men who 
have to fall back on the “I forgot” ex- 
cuse when the eternal “why” of the man 
above you is sprung. Be ready with 
“it?s done,’ and you mark yourself as 
the man for the first open position on the 
way up to the top. 


AS HEARD IN BUTTE 
Weary Mike (at the telephone)—Say. kin 
I talk to Mr. McAfee? 
Central—What is his number. please? 
Weary Mike -Wot! Is he pinched again? 
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6 THE LINCOLN TELEPHONE NEWS 
: STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary 1, 1916, and October 31st, 1916; also gain and loss since January Ist, 1916. 


Jan.1, Oct. 31 Gain Loss Jan.1, Oct. 31 Gain Loss 
1 Lincoln ............ 11577 12519 942 .... 52 Talmage .......... 254 252 .... 2 
2 Hastings ........ 2687 38058 371 .... 538 Tobias... 217 244 BT ls 
38 Beatrice .......... 2246 2515 269 .... 54 Louisville ........ 236 244 8 
4 Fairbury ........ 1744 1782 88  .... 55 Ceresco ............ 218 239 21 
oe YOrk: icc ccss, 1655. 1756 101 ... 86 °On@ sco: 236 288 2 
6 Nebr. City........ 1410 1457 47 ~~ .... 57 Glenvil ............ 225 287. 12 
7 Plattsmouth.... 834 923 89 .... 58 Steinauer ........ 216 222 O eee 
8 Uni. Place........ 882 913 81 ... 59 Yutan .............. 225 222 ... 3 
9 Seward ............ 851 888 37 .... 60 Mead 002... Z1L ZiT a 
10 Wahoo ............ 825 850 25 .... 61 Waverly .......... 189 210 21 
11 Tecumseh ...... 758 775 22 ... 62 Tamora ............ 207 207 xa 
12 Superior .......... 714. 750 386 ..... 63 Greenwood ...... 173-2050 882 —Ct—=>".... 
13 Ashland .......... oie. “17 S cw GO Wirray ok: 1938 192 x. 1 
14 Stromsburg .... 638 637 _.... 1 65 Cordova .......... 176 =:181 aa 
LS FYING tectcsccc 623 632 9 ... 66 Saronville ...... 18. ESL. <a 
16 Osceola ............ 618 621 38 .... 67 Milligan .......... 186 177 = 4i1 
17 Wymore .......... 561 606 45 .... 68 Raymond ........ 164 178 : ere 
18 Harvard .......... O71 587 16 .... 69 Panama .......... 177? 178: xz 4 
ED ALODYOM) secssntecpees 9386 555 19 .... 70 Davey .0000000...... 156 370 2S «= 
20 David City(S) 566 549 ... 17 71 Carleton .......... 156 168 12 
21 David City ...... 502. 5386 4 «6.384 .~— i... «3=— 72 ~ Nehawka ......... 159 166 7 
22 Wilber ............ 502 527 25 ~~ ..... 73 Hampton ........ 154 161 | 
23 Geneva ...2........ 482 503 21 .... ‘174 Belvidere ........ 153s «161 Set 
24 Weep’g Water 470 472 2 ... 45 Hansen ............. 162 161... 1 
25 Sterling .......... 453 471 18 ... 76 Brainard (S).. 157 157 w.. 0 wo. 
BA EOUS spy, 465 465 sigs acs AN POADIOES. ccccccxnacss 154 155 1 
ag ie Ta Kea: 5 a or 465 457 .... 8 78 Thayer ............ 134 141 7 
28 Dorchester ...... 422 447 25 .... 79 Colon ................ 132 140 8 
29 Beaver Cross’g 392 399 7  ..... 80 Germantown.... 131 138 7 
30 Clay Center.... 384 391 7  ... 81 Grafton .......... 124 186 12 
31 Syracuse isahiees 369 386 17 = .... 82 Ithaca 129 1385 6 
32 College View.. 338 3879 41 .... 883 Elk Creek... 120 184 14 
33 Gresham, ........ 369 376 a 84 *Octavia ........ 130 130 .... 
34 Exeter ...-<2 365 367 2 .... 85 Prosser ............ 127 129 2 
Oy UCR. 3.8 seslas 331 361 30 .... 86 Garrison ........ 117 +=118 1 
36 Fairmont aed 352 358 6 ..... 87 Malcolm .......... 107 116 Sree 
387 Milford ............ 325 355 80 ... 88 Filley _...... 105 104... 1 
88 Dunbar ............ 339 342 3 ... 89 Brainard ........ 93 97 4 
39 Elmwood ........ 316 338 22  ..... 90 Lushton ......... 89 96 7 
BO WV ACO acts tas. 821 337 16 .... 91 Pickrell .......... 89 94S 
BY DO WAUE: sesacsiiess 318 336 18 .... 92 Berlin... 93 Bs 
42 Havelock ........ 297 325 28 .... 98 Pauline 87 88 1 
43 Bradshaw ........ 313 323 10 = ..... 94 Bruno .......... 82 «82d. 
44 Bennett .......... 299° 317 18 ~ ..... 95 Clatonia 55 59 4 
45 Cedar Bluffs... 301 315 14 .... 96 Dwight ........... 51 ol 
ve rena vate: - 812 8 ... 97 Strang _...... 31 36 5 
EIS Space siecs 807 19 .... 98 Br 
a8 Cook hale vat a Bruno (S)........ o2 32 
e oud........ 289 301 12 ~~«..W.«. Totals. 49067 51976 2948 389 
a foe A aise 246 260 14... Net gain since January 1, 1916........ 2909 
enedict .......... 259 258 ~—t_.... 1 «ain for October, 1916.............222----. 276 


As shown abo tl ERCnAnEe DHECHASEOs 
oo Se dpove, the month of October brought a net gain i ati > OF thi e 
Fes ene ee purchased at Octavia brings Ge om cot ae i S176 atations, 
aren Selo iit ne a net gain during the month of October, twenty-six remained 
ty Lushta ice apie suffered losses. | The largest per cent of gain during the month goes 
change is credited the cppecaria Clatonia being second with a gain of 3.5%. To Lincoln ex- 
Beige Scngnd aa 76 argest increase for October with a net gain of 111 stations, Hastings 
2 Oo rorle Ine 
= ae ae OF ee the month of October Tamora and Saronville exchanges succeeded 
ao clan buee: aan eee column. Wowever, the number in this column is not reduced any 
mae ins a a id Pilley both lost a sufficient number to drop from the gain to the loss 
umn. It wi take a lot of hard work on the part of those in the loss column between 
now and the end of the year to eliminate this column entirely, but we believe it can be done 
so that at the end of the year the loss column will be blank opposite every exchange. Tip 
ecards furnish a source for gaining telephones. Commercial] employes should talk up the 
matter of tip cards among other employes and especially at those exchanges showing a loss 
mead year, every effort should be made to gain a sufficient number to get into the right 
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STUDY OF SWITCHBOARD CIRCUITS 


For the benefit of our employes in all 
departments, who wish to gain a general 
knowledge of switchboard circuits, an 
explanation, accompanied by circuit dia- 
grams will be published from time to 
time in the columns of this magazine. 

It is expected that the most common 
types of switchboard circuits, as now used 
by this Company, will be explained and 
each copy should be preserved as the 
articles when bound together will make 
a very comprehensive collection. 

Referring to Fig. No. 1, we will sup- 
pose a magneto telephone is placed at 


LINE GIRGUIT 
MONETO LOCAL, RURAL OF TOLL 
(NCLUDING NIGNY ALARM CIRCUIT 


NOTE - 
* DROP AND JACH Mev BE SEPARATE OR COMM ED, 
-~§ O88 SELF AEST ERIN 
ee. ee PRle8 VARY CEPEHOING VON Tee 


® - &0 oF vo 1,0 onme 
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the end of this line circuit. We now have 
a complete local or rural subscriber’s 
line circuit such as is used in all ex- 
changes having individual metallic ser- 
vice. The same equipment as shown in 
Fig. No. 1 when connected to the oppo- 
site end of the telephone line instead 
forms a regular toll or trunk circuit such 
as is used between two towns. 

When the subscriber at the magneto 
telephone wishes to call another sub- 
scriber in the same exchange, he turns 
the crank of a magneto generator which 
sends out alternative current over the 
line, passing through the line drop “A.” 
The current passes through the coil of 
the line drop which is made of many 
turns of fine wire wound around a piece 
of soft iron called the core. The core 
is energized, making it a magnet which 
attracts the armature “G” of the drop, 
causing the shutter “F” to fall, signal- 
ing to operator. 

If the night alarm, key “C,” is closed 
the falling of the shutter “F’” closes the 
circuit through the battery “D,” which 
causes the night bell to ring. 

After the shutter has fallen, the oper- 
ator inserts the plug of her answering 
cord into the line jack “E.” The two 
conductors of the plug corresponding to 


the tip and sleeve sides of the line, are 
connected to the springs “X” and “Z.” 
The contact “Y” is broken which discon- 
nects the drop “A” from the line. The 
drop is disconnected for two reasons, first 
because it is of low resistance which 
would impair good transmission, and sec- 
ond because the operator could not ring 
the called subscriber as easily through 
the resistance of the drop. 

The operator then obtains the number 
from the calling subscriber and completes 
the connection by inserting the corres- 
ponding calling plug of the cord circuit 
into the line jack of the called number. 
The operator then signals the called sub- 
scriber by sending out ringing current 
over the calling cord and line circuit. 

C. L. SLUYTER. 


THE SMILE SPREADS 

Business men are learning from the 
experiences of telephone companies that 
it is a big asset to have a group of em- 
ployes who can smile, smile with their 
voices as well as with their eyes. 

The smile is spreading into every ave- 
nue of commerce. Courtesy and cheer- 
fulness are animating the employing 
group as well as the employed. The 
gruff, short-tempered business man is 
passing, because the people pass him by 
to patronize the man who demonstrates 
by his manner that he is pleased to have: 
them deal with him. 

The old copybooks carried many 
maxims intended to impress the value of 
politeness upon persons. Politeness is 
courtesy dressed up. It implies a digni- 
fied tolerance, while courtesy is warm- 
blooded. Politeness is a social accom- 
plishment. Courtesy and cheerfulness 
are parts of business etiquette. 


THE TELEPHONE IN EUROPE 


A writer in the World’s work has dis- 
covered that New York City has nearly 
as many telephones as the whole of 
Great Britain and Ireland, and more than 
all the following countries put together: 
Austria-Hungary, Belgium, Norway, 
Denmark, Italy and the Netherlands. 
There are single office buildings in New 
York that have more telephones than the 
whole of the kingdom of Greece or Bul- 


garia. 
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SCENES FROM UNIVERSITY PLACE AND BETHANY 
Ist Presbyterian Chureh, Uni. Place. o. Main St., Uni. Place, 
Uni. Place High School. G. Residence St., Uni. Place. 


Ist M. FE. Church, Uni. Place. 7% € ©, White Residence, “White Hall” 


Ist St. Bank, Bethany. _ & City Hall, Uni. Place. 
9, City Library, Uni. Place. 
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UNIVERSITY PLACE AND 
BETHANY 

Unshadowed by the nearness of the 
city :of Lincoln, University Place and 
Bethany are working out municipal 
problems all their own with an intelli- 
gence and thoroughness that is having 
visibly excellent results. 

University Place possesses several 
unique distinctions. In Nebraska there 
are thirty-eight towns having a popula- 
tion of 2,000 or over . In this list Univer- 
sity Place stands seventeenth, with a 
population now estimated at 3,200. Its 
distinctive appeal is that of a home city, 
and there it stands at the head of the 
list. 

No saloon, pool hall or other institu- 
tion which its citizens are a unit in be- 
lieving to be degrading in its influence 
has ever had a foothold in the city. 


There are no extremes of wealth, no 


mansion on the hill to contrast with the 
shanty in the valley. All of her people 
are in comfortable circumstances, none 
very rich and none very poor. There is 
no stratified society, and the result is a 
general good fellowship and mutual in- 
terest that adds to the joy of life there. 

The school advantages offered are not 
parallelled by any city in the class to 
which University Place belongs by vir- 
tue of her population count. Chief among 
these is Nebraskan Wesleyan University, 
which last year had nearly a thousand 
Students enrolled. The buildings occupy 
a tract of 44 acres, and are well 
equipped for educational purposes. A 
strong faculty gives a tone to the life 
of the community that raises it to un- 
usual heights. The university is the head 
center of Methodist educational life in 
the state. An endowment fund of a mil- 
lion dollars is the goal which has been 
set, and more than a third of that sum 
has already been secured. With a gen- 
erous fund such as contemplated the new 
buildings needed to round out the insti- 
tution will be possible. 

A $55,000 high school occupies a beau- 
tiful site in the center. A $14,000 city 
hall, a $12,500 Carnegie library, a well 
equipped hospital and substantial busi- 
ness blocks testify to the importance of 
the city’s communal life. Two Method- 
ist churches and one Presbyterian, minis- 
ter to the spiritual needs of the people. 
One of these, the First Methodist church, 
which cost $100.000, is one of the finest 
buildings and best equipped religious 


institutions in the state. It has a mem- 
bership of 1,400. The Warren Methodist 
numbers 150 members and the Westmin- 
ster Presbyterian 175. 

The city owns its own water and light- 
ing systems and takes care of its own 
sewage in the most modern method. The 
most marked development of the last few 
years has been the paving improvements. 
There are today 51 blocks of paving 
within the city limits, and the Warren 
avenue boulevard joins that which leads 
to Lincoln. Seven additional blocks are 
now under construction, and a boulevard 
to Havelock is in the near future. Three 
lines of street car rails reach University 
Place from Lincoln, and it is a station 
on the Interurban which is certain to con- 
nect Lincoln and Omaha within the next 
few years. The Burlington and Missouri 
Pacific maintain freight connection lines 
and the Rock Island has also a passen- 
ger depot. 

Bethany is the home of Cotner univer- 
sity, the great college of the Christian 
denomination. It has a resident popula- 
tion of 1,200, and each year is a tem- 
porary home for from 300 to 400 stu- 
dents. There are also many persons lo- 
cated on acreage just outside the cor- 
poration who are tributary to it and par- 
ticipants in the activities of the town 
people. 

The Cotner university offers a general 
college course, although its original pur- 
pose was to educate men for the Chris- 
tian ministry. It was established twen- 
ty-eight years ago, and has a high stand- 
ing among denominational institutions. 

Bethany owns and controls her light 
and water system, and has unusually low 
rates for service. A sewer system is 
for the future, but the best homes are 
furnished with septic tanks that enables 
the town ‘people to have modern homes. 

The town’s religious needs are cared 
for by but one church, the Christian 
church, which is amply sufficient. It seats 
over 1,500 persons in its main auditorium 
and has abundant smaller rooms for de- 
partmental work and a basement where 
many activities are indulged in, includ- 
ing frequent banquets. 

Bethany is especially proud of a recent 
accomplishment in the erection of a very 
commodious high and _ grade school 
building. It includes also a gymnasium, 
a manual training and domestic science 
department. 

Bethany’s civic spirit was shown when 
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her own people, in order to end a trans- 
portation situation that was unsatisfac- 
tory, built a street car line connecting 
the town with Lincoln. Later this was 
sold to Lincoln capitalists. In addition 
to an excellent service now given to Lin- 
coln, the town is on the Omaha-Lincoln 
interurban, now in the first stages of a 
large development. 

Bethany’s nearness to Lincoln makes it 
an ideal suburban home site. Many 
whose work calls them to the city find in 
the high and sightly suburb homes 
where they may enjoy peace and quiet, 
take advantage of low costs of living 
and acquire real estate that is within 
the reach of the average man. The nat- 
ural advantages and the excellent £acili- 
ties afforded for educational and religi- 
ous development form an attraction that 
is causing a steady growth in popula- 
tion. 

The telephone needs of University Place 
and Bethany are cared for by the Lincoln 
Telephone & Telegraph Company, with 
an up-to-date common battery system 
located at University Place. The large 
increase in the number of telephones in 
service at these places, during the last 
year, proves conclusively that University 
Place and Bethany are having an unpre- 
cedented growth in good, sound popula- 
tion. 


THE RATE CLERK IS STILL UNCON- 
SCIOUS 
Subscriber: ‘Is this the rate clerk?” 
Rate Clerk: ‘Yes, sir.’ 
Subscriber: ‘Please give me the rate of 
tax on $100,000 yearly income.” 


FOUR SETS OF SISTERS, ALL OPERATORS, 
AT UNI. PLACE 
Doris and Pearl Baldwin, Irene and Mar- 
earet Little, Myrtle and Pearl Darby, Amelia 
and Anna Aden, 


TALMAGE OFFICE 
I*, Smith, Night Operator; Lucile Kreimer, 
Mrs. Sliger, Operators; G. T. Sliger, Manager, 


THE DO IT NOW IDEA 

An old copy-book maxim ran: “Pro- 
crastination is the thief of time.”’ In the 
modern virile language of business that 
idea is expressed much more succinctly. 
It is: “Do it now!” This sign is seen 
over many desks and in many depart- 
ments of business, and the advice is 
sound. As human beings we are quite 
prone to put off tasks. If these happen 
to be a little difficult or grinding, the 
inclination is so strong that many can- 
not resist following it. 

Yet experience has demonstrated be- 
yond any dispute that temporarily put- 
ting aside a task does not make that 
task easier when it becomes necessary to 
do it. On the contrary, the prompt 
tackling of a difficult problem or job and 
its completion leaves one with a desire 
and an impulse to turn to another equal- 
ly hard. It gives a mental zip and tang, 
as well as satisfaction, that tends great- 
ly towards ease in disposing of what re- 
mains to be done. 

In well-organized concerns it is a rule 
that a man’s desk must be cleared when 
he pulls down the cover at the end of 
the day’s work. The same principle ap- 
plies to all other departments. Finish 
up what you have begun, and the best 
way to insure its being finished is to 
tackle it with the determination to do 
it then and now. Delaying a task not 
only makes it harder when it is per- 
formed, but it interferes with the orderly 
dispatch of other tasks, as it leaves one 
with a disturbed feeling of suspense. 
Doing it when it ought first to be done 
gives you the feeling of mastery that is 
an inspiration to better things. 
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COLLECTION SCHEDULE, OCTOBER 31, 1916 


Number aAv’g. 


Phones ao 
e 
Central District.......... 15540 § 


Western District........ 10954 2.19 
Northern District......128302 2.72 


DOTA Seen ot ie 538600 $1.64 
CENTRAL DISTRICT 

Bennett .00..........02...ee. 357 $4.24 
College View.............. 379 = =1.71 
A B97: | ne ER 170 ~=—3.78 
Greenwood  ........2.2..... 205 2.32 
Havelock ...0......000002.... 325 46 
ENCOUN ioe 12519 48 
Malco hss 116 4.380 
PPARs» ekeceeser cee 178 ~=— 5.40 
Raymond .................... 173 =1.49 
University Place........ 918 1.02 
WAVERLY escecenievenienitinen 210 1.88 

PPISUPICG 2362 oe: 15540 $0.79 


SOUTHERN DISTRICT 


PAOONIS: cccsesieds cece 3381 $1.44 
PARC). usec cee Geese 717 2.09 
Ba CHICO. cceccacacscteicceust 2552 A4 
| SY ac b | 6 ne ne ee ee 106 1.20 
CIBTONIA: caver, 323): 1.66 
COOK ccs dae vacdi aenas 303 2.18 
Crab Orchard ............ 260 4.24 
DOWIE schei ace, 3386 =. 2.80 
Dina! Se vcitesetcc 3842 § 1.51 
i amet Ge ac =): eR 134 3.18 
Elmwood. ............--..---- 338 .89 
PISIPOGLY: seede erste 1824 91 
8 LS ae 1382 4.44 
Louisville cnchcee. 288 2.37 
IIIB ER? coc reestednetun 192 2.57 
Nebraska City............ 1460 84 
NHS. cession 189 = 2.08 
IPICIVGN: + scccheheweseudeekic 116 §=2.97 
Plattsmouth  .............. 923 Tt 
SHeINAWe? ceccceeecseeecec ns Zon “Bol 
Sie c) gt) eae 471 2.26 
Syracuse .............. 545 19 
AIAARE. © accesecnicnevecens cs 252 1.28 
Tecumseh _ .................. 7175 2.29 
yc 1) (2) eee reer 244 #8 1.98 
Weeping Water ........ 496 1.88 
Wilber ....................-..- 527 .30 
WI OPS ccc ocesecceci ences 606 .04 

DISET voiced. 14804 $1.26 


NORTHERN DISTRICT 


Beaver Crossing........ 399 $2.53 
Benedict. «.....20---0ss00+=+- 258 2.22 
Bradshaw _........------+--- S20 229 


Same 
Mo last 
Qr. 
$0.86 
1.36 
2.05 
Bod 


$1.53 


Number Av’g 
Phones Per 
Tel. 
BYAInard  cccccceiccesexexccen 97 2.45 
Brainard (S)............-- 157 = 2.87 
PUNO noe es $2 4.41 
Bruno ~ (8S) sxcocccssiccine Se “25 
Cedar Bluffs .............. 315 2.10 
COFESCO) noe 239 3.17 
C51 10; Rao CORE NER Se Bae 140 2.58 
RON CQO VS hohe coca 210 3.39 
David aby ccs 5386 = 3.76 
David City (8 )s...u 549 §=3.18 
DWI | vescbcecentvasscuncads 51 = 9.24 
CSGTTISOM: “hiscieecsseceets 118 12a 
Germantown .............. 163 2.26 
Gresham .................... 376 2.49 
PIAMYCON | socecccecescae 169 3.07 
TERS CD heels cineca 135 3.98 
RAISON > poo eee dn a 96 2.97 
PICCOG)  <ci.vcoceetiniccaueaacs Siz. 2.65 
WC eos he tnccedscsicaceou 217 54 
1s: i of 6 ¢ ee eee 487 2.44 
OCTAVE... cestek eid 130 = 33.61 
OBCCOLA. ~eoccrenkicccacchessces 677 5.79 
NS - weainolceses Seecceetcccscss 465 3.00 
SO WAPG Soccernet ese wen 977 1.42 
Stromsburg  .............. 718 3.64 
awe? Laeesecc cpus 207 AeA 
MEO? So tetenn sata tataats HM Ge 
Wiba. 28d. oho 361 3.60 
WeACOe <c.cc coed es sot ‘2.10 
ANA noche 850 1.45 
WOE. xi ieeeen 1756 1,24 
FUGA - eccacsoriseesvcs a 8.07 
Distriet.ceccccucck 12802 $2.72 
WESTERN DISTRICT 
Belvidere = ..........2....... 191 $1.85 
CArl@bOn | icc ends 197 4.01 
Clay Center................ 391 6.27 
Dorchester ................ 447 4.22 
ROOT So ocsasastcccindeeseas 4938.71 
TOMOCTOY one ca 397 ~=3.00 
PaiTMONE sek 358 2.40 
PYIONGS oc besaceeeeeccces 632 1.70 
Geneva. ........................ 809 .67 
Glenvil 0.0.2.2... eeec cece. 237 3.12 
Crarton © scoot atc 202 3.48 
PISNSON. . cielo ue: 163 ~=3.78 
PEG VAEG: snceccsucsiivesndecs 587 94 
FEASTINOS:  csccsoneveciennscosen 3058 88 
Hebron. ........0.<......00000 555 = 11.8 
TAIT hata ee aceeeiieeSebdeve 155 2.67 
ans cg tesetcee, 181 2.10 
RD a sec naa geveants 266 3.60 
POUliNG. “..batcasacescssrcences 88 72 
PHOSGEr o.com 129 4,02 
Red: Cloud) cssscveccec, 305 02 
Saronville  ............2....- 181 = 2.80 
ULE ND cuca. 86 2.26 
IED OPIOR stds 846 1.79 
Di SUM U tasks ak: 10954 $2.19 


11 


Same 
Mo last 
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mMowowwnr~ 


12 THE LINCOLN TELEPHONE NEWS 


LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, OCTOBER, 1916 


Rank Station Chief Operator 


Good 
% % % % Out 
Out In Thru Total (alls 


CENTRAL DISTRICT 


24 Limeo nec Miss A. Scouller............. 11.8 17.2 15.3 £13.83 25,789 
EASTERN DISTRICT, C. L. Sluyter, District Traffic Chief 
2 A SRIBNG scceccccceccix: Wis: °C. IO OG sot ne Scostes 40 10.0 9.1 6.1 131s 
1 David Citys. Miss. M. Markieson....... 3.8 4.7 2.4 3.0 1,467 
4 DorchesteY........... Miss M. Ramsey............ 5S: FOR - sac. 7.8 718 
16 ligt: ls rn Miss H. Winders............ 8.8 13.8 14.6 11.2 942 
22 Plattsmouth......... Miss. M. Nesladek......... 11.5 11.1 12.7 11.8 1,802 
aL SOWA keccusscswsscs Mrs. H. Wallick............. 10.8 7.1 106 10.2 2,281 
5 WW ONO0 eo cocucuds Miss H. Hagenbuck....... 5.1 5.2 7.5 6.5 1,833 
13-A Weep’g Water....Miss M. Moulton............ it 8.0 7.4 tal 943 
POtAl OP A VOTRE iicssh oe a iccietietiet ie cceets 7.2 8.7 8.0 8.0 11,299 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
138-B Exeter................... Miss E. Thomas............. 7.7 14.0 11.5 10.2 778 
19 PSiIvMOnG.c2ccns-.+s Miss J. McCaulley........ 9.8 9.6 11.5 11.8 861 
9 Geneva...........------ aMiss L. Domeiev............ 6.3 140 140 410.9 1,409 
3 Harvard................ Wiss Fo. Hei vis cvssiiesscscccces 4.3 9.6 9.5 8.0 828 
1 RASC Si cancevcc ccm: Miss H. Richeson........... 93 11.8 16.8 10.8 8,703 
15 Hebron.............----- Miss M. McKenzie......... 8.4 102 145 #£11.8 1,062 
6 Red Cloud scct sce Mrs. L. Warren.............. 5.5 9.2 8.1 7.6 781 
10 Superior..........------ Mrs. E. McKinney......... 6.5 8.7 15.2 9.4 3,097 
23 WG ccssckdesacesnscss Nirs.:- By. Davis: cascncen 11.6 i117 140 125 3,604 
Total Or AVOTARC oiocn ci cccscisoscctescndeeceeseesscece 7.7 109 12.8 10.2 21,428 
SOUTHERN DISTRICT, R. O. Parks, District Traffic Chief 
20 Beatrice...........----- Miss A. Thrapp.............. 10.3 8.8 13.5 10.2 5.385 
14 DeWitt.................. Miss B. Benson............... 8.1 7.1 i yi 623 
11 Waly DULY sos. ccce ess Miss B. McNabb............ 7.4 7.6 10.4 8.1 3,068 
12 Nebr. City.......-.-. MASS As POttscscncaces ' 7.5 8.9 13.4 9.2 3,995 
18 Tecumseh.............. Miss E. Smith................. 94 10.2 154 £18.4 1,081 
8 Wilber ccs Miss M. White................ 6.2 9.0 8.2 7.4 903 
5 Wymore........-------- Miss H. Wheelev............ 5.4 6.1 10.9 7.5 1,300 
WOtal OF PVP ieee cscssenteaciccicenstnenteeaudeak 7.7 8.2 11.2 9.0 16,358 
Total or Average for Octobevr.................... 8.6 11.2 11.8 10.1 74,869 
Total or Average for Septembevr................ 8.8 12.1 12.3 #10.0 713,339 


HERE AND THREE 


CENTRAL DISTRICT 


The operators of the University Place ex- 
change held their annual masquerade hallow- 
e’en party on the eve of October 31st, in the 
rest rooms. This year they invited the op- 
erators of the Havelock exchange. The even- 
ing was very enjoyably spent in games. Miss 
Florence Glenon of the Havelock exchange 
was awarded the prize for guessing the larg- 
est number of people before they unmasked. 
Miss Scouller and Miss Seymour of the Lin- 
ecoln office were guests. Luncheon was served 
and everyone reported a fine time. 


ues B. Taylor, an employe in the shop at 
Lineoln returned the first of the month from 
a two weeks’ vacation. 


About fifteen of the employes in the audit- 
ing department at Lincoln went to the home 
of Miss Ruth Holmberg on Tuesday evening, 
October 24, to help her celebrate her birthday. 
The party was given in honor cf Misses Ruth 
Holmberg, Alma Bassler and Edith Martin, 
all Lineoln bookkeepers but was a surprise 
to Miss Ilolmberg. Each of the yvoung ladies 
was presented with a gift. A luncheon was 
served by the girls after a pleasant evening. 
which was spent informally. The guests de- 
parted for their homes wishing all the young 
ladies many happy returns of the day. 

Id. Cummings, switehboard man at Lineoln, 
brought his baby to the operating room re- 
cently to see the girls. She is a very beauti- 
ful child) and everyone wanted to kidnap 
her, 
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The following letter was received by Gen- 
eral Manager Hurtz recently from the Geo. M. 
Orr Motor Car Company of Lincoln: 

Mr. L. E. Hurtz, Gen. Mer., 
Lincoln Tel. & Telg. Co., 
Lineoln, Nebraska. 
Dear Sir: 

The writer wishes to compliment you on the 
efficient service your office rendered last night. 
We decided to call up all of our local dealers 
and Cadillac men throughout our territory and 
the writer talked to everyone of his men from 
his home within two hours. 

We believe this is a remarkable showing of 
an efficiently managed telephone concern when 
a business man ean sit down in his home 
in the evening and be in communication with 
his entire bunch of representatives who had 
to be located wherever they might be. 

Conversations were had with men living in 
York, Polk, Butler, Saunders, Cass, Otoe, 
Nemaha, Richardson, Pawnee, Gage, Jelferson 
and Fillmore counties and the efficient and 
pleesant service was so remarkable that we 
Wish to compliment and thank you. The young 
lady who handled this particular job was 
surely attending strictly to her business. 

Yours very truly, 
GEO. M. ORR MOTOR: CAR COMPANY, 
(Signed) J. H. Hansen, 
Sales Manager. 

The operators handling these calls were 
Mrs. Donley, Misses Jacobsen and Ruth tyreen- 
lund. 

kK. B. Cary, formerly employed in the local 
plant department at Lincoln, has been ap- 
pointed district inspector for the eastern dis- 
trict, effective November Ist. 

Miss Katherine von Bergen, formerly em- 
ployed in the billing department at Lincoln, 
visited friends in the office the first of the 
month. She has been in Cheyenne for the 
past two months visiting friends and enjoy- 
ing a rest. 

Fred LaVance, custodian at the Lincoln of- 
fice, returned the first of the month from 
Chicago, where he was called on account of 
the death of his sister. 

The eards for the benefit fund, which were 
recently mailed to each employe of the Com- 
pany, have not all been signed and returned. 
Those who have not done so should sign 
and mail them in to the Lincoln office at 
once. 

TP. .. Brown has resumed his: work in the 
treasurer’s office at Lincoln, after an absence 
of a couple of months on account of an acci- 
dent he received while playing ball at Crete. 

H. kt. Cole, Lineoln troubleman, has re- 
turned to work after a four months’ fur- 
lough near Eagle, Colorado. 

Mrs. H. A. Seamark, manager at Wymore, 
visited the Lincoln exchange during the month 
of October. while she was on her vacation. 

On October 15th, Miss Nellie Hoff, was mar- 
ried at the home of her mother in San Fran- 
eisco, California, to Harvey Eaton of North 
Ilead. Washington. Miss Iloff started to work 
for the Bell Company at Lincoln as an opera- 
tor about ten years ago and later was em- 
ployed in the plant department of the Lin- 
ecoln Company. Her former fellow employes 
wish to extend their heartiest congratula- 
tions to Mr. and Mrs. Iaton. 

Thirty-nine visitors passed through the 
switchroom inspecting the plant, during the 
mon... of October. 


During the month of May the service de- 
par*ment at Lincoln began the installation of 
an I. B. X. system at Mr. F. H. Wood’s new 
residence on Sheridan Boulevard. <At this time 
700 feet of 25 pair G cable was pulled into 
the conduits. During the latter part of Au- 
gust, 18 stations, flush type ivory enamel 
Western Electric wall sets were installed. This 
included one set in the garage. In addition 
to these sets two common battery, automatic 
desk sets were installed, one trunk line being 
used. Talking battery for this system is fur- 
nished by dry cells. The system was. in- 
stalled by Messrs. Leibhart, Keckler and 
Amsberry, J. Dobbs, supervising. The accom- 
panying cut illustrates the kind of wall set 
used on the I. B. X. System. 
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Oct. 30, 1916. 
Mr. J. A. Dobbs, Chief Installer, 
Lincoln. | 
My Dear Mr. Dobbs :— 

I desire to express to you, and through 
you to the boys who assisted in the work, 
my hearty appreciation of the eareful and 
efficient manner in which you installed the 
telephone system in my new residence, 

It is a very neat and workmanlike job and 
no damage whatever was done to either the 
house or its contents. The entire work re- 
flects a great credit upon the ability and 
eficieney of you and your assistants, and } 
thank you all. 

Sineerely yours, 
(Signed) FRANIX H. WOODs, 
President, 

Bert Huddleston, an employe in the shop 
at Lineoln, is caring for a “pet” in the form 
of a boil on his arm. 

srover Griffiths, who is employed in the 
storeroom at Lincoln was off duty a couple of 
days last week. 
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Miss Daisy Shaffer, line operator at Lin- 
_coln, was called to Grand Island recently on 
“account of the sudden death of her father. 


Mrs. Maude Kellogg, booth attendant at 
Lincoln, is at home on account of the serious 
illness of her husband. Mrs. Mollie Ward is 
taking her place. 

Mrs. Harriett Sommers, line operator at Lin- 
coln, is recovering from a very serious illness 
and was able to be moved to her home the 
first of the month. 

A letter was received from Miss Bessie Glass, 
a former information operator at Lincoln. who 
is visiting a sister in Los Angeles. She states 
that Nebraska looks good to her and she 
is anxious to return. 


S. B. Richey, of the shop at Lincoln, was in 
Omaha a few days last month making final 
plans for securing an artificial limb. Mr. 
Richey has been using crutches for the past 
seventeen years. 

Irancis Virgil, of the billing department at 
Lincoln, spent her vacation at her home near 
David City, the latter part of last month. 


Recently a personal letter was returned to 
the Lincoln office, which had been mailed in a 
company envelope but had no return address 
of the employe. The letter was addressed to 
Miss Minnie White, San Francisco, California. 
If the sender of the letter should read this 
article and will call the Lincoln office, the let- 
ter will be forwarded to the property party. 
AS a suggestion, it would be a great con- 
venience if employes using company envelopes 
would put their name on them, so that let- 
ters not delivered to the proper party and re- 
turned to the Telephone office, may be re- 
turned to the writer. This is not the first time 
letters have been returned in this way and it 


arad 


is very difficult to locate the writer when 
no address or name is written on the en- 
velope. 


B. C. Cone, switchroom employe at Lincoln 
returned from his vacation the first of the 
month. He visited in Beatrice. 

The switchroom employes at Lincoln, appre- 
ciate the new coat of paint on the shop walls 
It adds greatly to the appearance of the 
room. 

Friday, October 27, 1916, <A. A. Kluge, Lin- 
coln switchroom employe, received the fol- 
lowing message over the State University wire- 
less set: 

“Friday, October 27, 1916, 10:00 P. M —Presi- 
dent Wilson says: Neither seek the favor nor 
fear the displeasure of that smal] alien ele- 
ment amongst us which puts lovalty ta 
foreign power before loyalty . 
States.” 


This was a trial test message to demonstrate 
the value of amateur wireless sets, that Gould 
be used in case of emergency j 
government affairs, 


‘A 
to the United 


in handling 


Th message started from Rock Island, J] 
and was relayed across the United States It 
Was also heard repeated at Lincoln station 
from the following places, Springfield “Ty : 
Iowa City. Towa: Eureka. South Dakatn: 
Grand Forks, North Dakota: Dallas Peay. 


Texas; 
Denver, Colorado and Fareo. North 


Dakota, 
After the message was relayed from each 
mMportant station if was again sent out for 
small local plants who were unable to hear 
the larger stations. 


A pleasant surprise party was given Miss 
Myrtle Darby, one of the University Place 
operators, at her home Saturday evening, 
Nov. 4th, in honor of her birthday. The 
evening was spent at games and music, after 
when read was beyond the average newspaper 
feature of the evening was the writing of 
newspaper items by each one present, which 


when read was beyond the average nespaper 


in interest. <All reported a fine time. 

R. B. Baxter, plant superintendent and <A. 
W. Gibson, traffic superintendent of the tele- 
phone exchange in Alberta, Canada, visited 
the switchroom the latter part of October. 

Alex Busch, a Lincoln shop employe was 
taken to the hospital the first of the month 
for treatment. He is suffering from a badly 
sprained ankle. 


NORTHERN DISTRICT 

George IF. Gorham has been transferred from 
the toll wire chief's department at Lincoln to 
Waco, as non functional manager. Mr. Gor- 
ham has been with the company for the past 
four years in the switchroom, line gang and 
toll wire chief's department. 

Miss Francis Bollman has been operating at 
Waco to help out during the change of operat- 
ing force at that place. Miss Bollman is an 
old employe of the company, having worked at 
the boards at Polk, Bradshaw, Benedict, Gres- 
ham and York. 

Mrs. Vearl Tinker has been employed as 
relief operator at’ Waco. 

Ora DeVore, wire chief at Waco has left 
the employ of the Company and has entered 
college at York. Mr. DeVore will take up 
electrical engineering. 

Miss Edna Kaltenborn, who has been epera- 
tor at Waco, has been transferred to the Bene- 
dict exchange as operator. 

The operators at Waeo recently received a 
box of candy from Mr. Armstrong, who wished 
to show his appreciation of the efficient ser- 
vice rendered by the operators in placing a 
number of calls from the office booth. 

Mrs. G. F. Gorham is the new chief operator 
at Waco. Mrs. Gorham, who was Miss Fern 
Coleman before her marriage, worked as an 
“A” operator on the Pell board at Lincoln 
and also as night operator at Milford for a 
While. Mrs. Gorham is experiencing some 
difficuity in getting the subscribers to call by 
number instead of by name. 

Miss Pearl Olson, operator at York, was 
married October Sth to George Stine at York. 
Mrs. Stine will stay with the company for the 
present, 

Miss Blossom Munro, “A” operator at York, 
was married October 4th at her home. to 
Charles J. Fox. Mr. Fox has a responsiple 
position with the Gas & Electric Company at 
York, 

Miss Emma Ziegler has been employed at 
the York office. 

R. J. Rogers, switehboard man. at York, 

spent a week's vacation during October visit- 
ing friends and relatives in Exeter, 
_Miss Emma Havlick. night toll operator at 
York, spent several days in Lincoln during 
October. Miss THelen Havlick. day operator 
filled the vacaney during her absence. 

Miss Edith Sowers. night local operator at 
York, spent six weeks this fall. returning the 
first of the month, visiting friends in Omaha. 
Miss Marie Stafford. day toll operator filled 
the vacancy during her absence. 
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of the new rug they have in their rest room. 


SOUTHERN DISTRICT 

Miss Enid Vance of Nebraska City, was in 
charge of the Wymore exchange during the ab- 
sence of Mrs. H. A. Seamark, the loca! man- 
ager last month while she was cn her yaea- 
tion. 

Al. Newman who is employed by the com- 
pany at Nebraska City is spending his va- 
cation with relatives in North Dakota. 

Charles Bennett, manager of the Nebraska 
City exchange, was absent from the cffice 
several days during October, on account of 
an attack of ptomaine poisoning. He has 
completely recovered now. 

R. O. Parks, district traffic chief at Beatrice 
returned last month from his vacation. Dur- 
ing his absence he visited his mother at 
Niles, Michigan and spent a week camping. 
He was accompanied by Mrs. Parks and_ his 
brother and wife. 

Miss Mary Stehlik, local operator at Reat- 
rice spent her vacation last month with rela- 
tives and friends at David City. 

Miss Blanche Rutherford, line operator at 
Beatrice, spent a few days in Omaha during 
Ak-Sar-Ben, 

Miss Margaret Muchaley, line operator at 
Beatrice, returned the middle of last month 
from a two weeks’ visit with her brother at 
Cheyenne, Wyoming. 

Miss Anna Smith, formerly night operator 
at Beatrice, is now chief operator at Crab 
Orchard. 

Someone asked what time the moon came 
up and the time the sun Set. 
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The L. T. C. Club at Beatrice met at the 
home of Miss Martha Scechidler the latter part 
of September. The hostess was assisted by ° 
Misses Marie Pothast and Edith Wilson. The 
evening was spent in planning for the club en- 
tertainment for the fall and also in various 
eames. <A very dainty luncheon was served. 
All reported a very enjoyable evening. 

Last month Miss Maye Purdy’s motber died 
as the result of an automobile accident near 
Hiekman. Miss durdy is information opera- 
tor at Beatrice. She has the deepest sympa- 
thy of all at this time. 

The Misses Mayme Johnson, Aretha Jones, 
Esther Littie. Wauneta Marstone, Lavina Pot- 
hast. Marie Pothast, Teresa Rieder, Ruth 
Stanley, Mary Thompson, Opal Ulmer, Esther 
White, Edith Wilson, Mary Murry and Bes- 
sie Green were employed recently as opera- 
tors at the Beatrice exchange. 

Miss Nellie Manspeaker returned the middle 
of last month from a ten days’ vacation visit- 
ing relatives in the western part of the 
state. 

Miss Iethel Jones, toll operator at Beatrice 
for a number of years was married last 
month to Mr. Cron, Mrs. Cron was a very 
efficient cperator and they regretted very much 
to lose her but extend heartiest congratula- 
tious to the newly wedded young people. 

Miss Nell Cox, local supervisor at Beatrice 
Was recently married to Wallace Beale of An- 
thony, Kansas. Mrs. Beale was another effi- 
cient operator and the Beartice office regretted 
to have her leave them but she has the sin- 
cerest congatulations of the employes. 

While going home from her work one even- 
ing recently, Miss I*reda Butterbaugh, an 
operator at Nebraska City, was followed by 
two men, one in a carriage and one on foot; 
Miss Butterbaugh walked slowly and forced 
the man to pass her and then he waited in 
the alley in the middle of the block and at- 
tacked her. She called for help but before 
William Franx, who lived near, could reach 
her, the man had escaped and as yet has 
not been located. 

A lady came in on information at Lincoln 
recently and said that herself and brother 
were invited to a week-end party and she 
wanted to know how many dresses she should 
take with her, also said they were invited to a 
five o'clock tea and wanted to know if she 
should wear kid gloves. 

A lady asked information how to make corn 
bread and how much sugar she should use. 


WESTERN DISTRICT 

Miss Pearle M. Jack, chief operator at Dor- 
chester for the past six years, has resigned 
her position. It is rumored that Miss Jack 
is to be married, if such is the case she has 
the heartiest congratulations of all the force 
at Dorchester. 

Miss Marie Ramsey has been appointed 
chief operator at Dorchester, taking the place 
of Miss Pearle Jack. 

Miss Clarice Draper is a new operator at the 
Dorchester exchange. 

Misses Millie and Izanbar of the Beaver 
Crossing exchange visiied the Friend office 
during the month of October. 

Miss Julia Odwalker, former relief operator 
at the Friend exchange has accepted a position 
as toll operator at Friend. 
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The following letter was recently received 

at the Friend office: 
McCook, Nebr., Oct. 10, 1916. 
The Lincoln Telephone Company, 
Iriend, Nebraska. 
Gentlemen :— 

I want to take this opportunity to thank 
you and all your force for the courteous treat- 
ment you always accorded me during the five 
years of my residence in Friend. I have 
great Sympathy for the position. more espe- 
cially of the ‘central girl’ and tried always 
to be courteous eveu when things did not 
go as I would have them, but if I failed I 
want to take this opportunity aiso of apol- 
ogizing. Anyway, I think the [Friend tele- 
phone bunch the best [I have ever known. 
Therefore I want to express to you my ap- 
preciation herewith of your kindnesses. 

While this will go to the manager, no doubt, 
I want you to be sure to see to it that every 
member of the force gets a chance to read it 
as it is meant for them all. Don’t forget those 
who are married if they can be reached, not 
excepting the one who I am reminded is to 
be married today, and will be by the time 
this reaches you. 

Say “Hello” to the whole force. God bless 
you all. 

Thank you. 

(Signed) H. C. Seidel, 

Miss Ethel Woodard, chief cperator at Pros- 
ser has resigned, effective November Ist, and 
Mrs. Martha Beekle of Aurora has been em- 
ployed to take her place. 

Mrs. Bess Davis. chief operator at York 
was absent from her duties for a week last 
month on account of illness. 

Miss Hazel Richeson, chief operator at Has- 
tings spent two days at Kdgar recently, in- 
structing the operators. 

Miss Sarah Horn, formerly an operator at 
Aurora, has been employed as toll operator 
at Hastings. 

Miss Rachael Jones of Fairmont has accept- 
ed a position as toll operator at Geneva. 

Miss Mable Tryon, local operator at ITas- 
tings has just returned from a month’s vaca- 
tion. 

Miss Lilly Peterson of Stromsburg has been 
employed as toll operator at York. 

Miss Lora Gony and Ethel Siple, operators 
at Alma, and Miss Gladys Wirkpatrick, former- 
ly operator at Alma, visited the Ilastings ex- 
change the latter part of October. 

Misses Veda Irwin.and Grace Dreibelbis of 
Hastings spent her vacation at Ashland and 
Omaha, visiting friends. 
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The first of last month Miss Anna May 
Stepanek of the Friend exchange resigned her 
position as toll operator and was married to 
Roy Gretch on October 10th. Miss Stepanek 
has been with the company at Iriend for the 
past three years. Mr. and Mrs. Gretch will 
reside in Friend where the former is employed 
as head clerk in a dry goods store. The of- 
fice force presented Mrs. Gretch with a fine 
mahogany tray as a wedding gift. 


Ralph Anderson, clerk to the district fore- 
man in the western district is very much 
elated over the fact that he will soon cast 
his first presidential vote and also be able to 
help vote Nebraska dry. 

Miss Ethel Morrow, billing clerk, at Has- 
tings spent her vacation with relatives and 
friends in the country. 

Miss ISatherine Keister of Lincoln. was a 
pleasant caller at the Hastings office last 
month. Miss Keister was formerly employed 
ws billing clerk at the Hastings oflice. 

A number of friends and neighbors pleasant- 
ly surprised Chas. Chadwick and wife at their 
home in Hastings, the occasion being their 
tenth wedding anniversary. Mr. Chadwick is 
district inspector in the western district. 

Miss Mary Hanson, stenographer in the dis- 
trict plant chief's office at Hastings was 
married October 7th, to Paul M. Haines. Mrs. 
Haines will remain in the employ of the com- 
pany. 

The littl daughter of Chief Clerk J. 8S. 
Jackson at Tlastings, has been very ill, but 
at present is much better. 

Miss Davey of the Hastings plant office was 
off duty recently on account of the death of 
her grandmother. 

Dutch Aylor, cable man at ILastings, re- 
cently sold his stock in the company and 
made his first payments on a new home. Mr. 
Aylor says that had it not been for the stock 
purchase plan he would not have been able 
to make his first payments. 


A farmer was using his telephone and in 
talking found the conversation was faint and 
very unsatisfactory. He remarked to the 
party with whom he was talking, that he 
did not like such rural lines as there was 
evidently too much “induction” on the line. 
Immediately some woman spoke up and said, 
“Sir, I'll have you understand there are no 
“Dutch” on this line.” 
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OFFICIALS OF THE 


Lincoln Telephone “, FelegraphCo. 


GENERAL 
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Cx PER USS Hire ey ete ee Ba Se IRIE A fa bOI Auditor 
COMMERCIAL 
Ros MATTIS ONS ee Commercial Superintendent 
W. THORGRIMSON....District Commercial Manager, Central District 
WE BELL See District Commercial Manager, Northern District 
W. H. CAMAN.............. District Commercial Manager, Southern District 
W. C. COOPER.............. District Commercial Manager, Western District 
PLANT 
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TRAFFIC 
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ROME AR KS ee ate ese eee District Traffic Chief, Southern District 
Reb MURPH Ye 2a eon District Traffic Chief, Western District 
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Y time is the gift of your voice— 
and smile. It’s a gift of friendli- ° . 
ness and of thoughtfulness for = 
others. It's a gift of your happiness to 
those who may have less. It's a gift 
that the telephone can deliver for you 
here, there, and everywhere, on this best 
of days. 


Why not make the most of your 
Christmas day and send your voice and 
smiles out over the miles, to your friends 
who are far away ? 


Obhe Lincoln Gelephone 
and Celegraph Company 


SQSHE best gift of all at Christmas 
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THE COST OF SERVICE 

The telephone men are often called 
upon to answer the question: “Why do 
the telephone companies charge more 
for service in large exchanges than in 
small exchanges? 

The average man thinks that the larger 
the number of telephones on an exchange 
the less the price per telephone should 
be. He thinks it queer that the telephone 
business should differ in this respect from 
other businesses. The confusion arises 
from the fact that he mistakingly thinks 
that what the company sells him is the 
telephone, whereas it is the service he 
pays for. The greater that service is 
the more it costs the company to give 
and the more he must pay for it. 

Service is another name for use. The 
use of each telephone increases with the 
number of stations added to an exchange. 
This adds to the value of that use or ser- 
vice. It also adds to the cost of giving 
if; 

Telephone rates are based upon a rea- 
sonable return upon the money actually 
invested in giving service, after costs of 
operation, maintenance and depreciation 
are deducted. This involves an inventory 
of the plant and a study of its workings 
so that other costs may be ascertained. 

It costs more to give service in a large 
exchange than a small one because the 
investment increases in a much larger 
ratio than does the number of stations 
maintained. A switchboard must be so 
constructed that each telephone connect- 
ed with it may be instantly connected 
with every other telephone. This means 
that the larger the board the more intri- 
cate its construction and that means the 
greater its cost. Thus we find a 300 line 
board can be purchased at a maximum 
of $3 a line, while a 10,000 line board 
costs $25 a line. If we adopt 9 per cent 
as a proper charge for maintenance and 
depreciation and 7 per cent for interest 
returns upon the investment, we find that 
we must charge, as interest on the 


switchboard investment, against each 
phone, 48 cents a year in the case of the 
small board as against $4 in the matter 
of the large board. 

Small exchanges call for a less costly 
kind of construction than do large ones. 
As the poles must carry more wires and 
there must be more cables, this part of 
the construction work increases more 
than proportionately. On the larger ex- 
changes expert help is required for the 
care and upkeep of the plant, since the 
construction is of higher grade and more 
technical in detail, while in the small 
ones ordinary mechanical skill only is re- 
quired. Engineering costs -are added, 
along with supervisors and higher paid 
managers and larger office staffs. The 
investment in wires also increases be- 
cause the growth of an exchange is in- 
evitably marked by suburban develop- 
ment, thus increasing the average length 
of the wires used in giving service. 

In the smaller towns and cities the 
authorities are little concerned about out- 
side construction. In the larger cities, 
in the business districts, costly under- 
ground conduits and distribution systems 
are required. The real estate used for 
exchanges is much more costly, taxes are 
higher, the average salaries are more, 
the houses being larger and finer, better 
skilled workmanship in installation is 
necessary; in fact every item of expense 
is increased. On a small exchange the 
operator acts as information, trouble, su- 
pervisor and monitor. On a large ex- 
change all of this sort of unproductive 
labor is necessary. Maintenance costs in- 
crease also because of the higher grade 
and the more intricate construction. .All 
labor costs are larger in the cities than 
in the towns. 

A small exchange can be constructed 
at an investment per station of as low as 
$40, while a large one will run as high 
as $140 per station. These figures form 
the basis upon which earnings must be 
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computed. These in brief, show why rates 
must be higher. 

It is capable of demonstration that in 
spite of the fact that on the large ex- 
change rentals must be higher the ser- 
vice is really cheaper. The real test is 
the cost per ‘phone of service. When Lin- 
coln had 4,000 phones, the residence rate 
was $1.75. Now it has 12,000 phones 
and the cost is but $2.25. For an addi- 
tional charge of 50 cents a month, each 
subscriber has the opportunity of calling 
up three times as many persons. Con- 
trary to the claim made by some that 
they have occasion to call only a stated 
group of persons, records of exchanges 
show that the number of calls per sta- 
tion increases when a consolidation is 
made in a much greater ratio than does 
the number of phones placed in service, 
showing a wider use is made whenever 
a wider use is possible. 

Measured by the number of calls, 
which is the real criterion of service ren- 
dered, the cost of telephone service in- 
creases as the number of telephones in- 
creases, although it is inevitable because 
of the added investment per station as 
the number of stations vastly increase 
that the monthly rate be increased. In 
other words, it is the service one re- 
ceives by use and not the service repre- 
sented by fixing a telephone to the wall 
that measures its cost to the patron. 


LOOSE CONNECTIONS 
C, L. Bledgett, Toll Wire Chief 


A loose connection will cause more 
trouble, more complaints and annoyance 
than any other class of trouble. It is 
sometimes very evident on a line, and at 
other times not noticeable. A line will 
become so noisy that it will be impossible 
to use it, but when placing battery on line 
for testing purposes, all noise disappears. 
The method used in locating trouble of 
this nature is to place a short at some 
point, measure the resistance of the loop 
to the short by means of a bridge. If 
your loop balances perfectly your trouble 
is beyond the short as you must have per- 
fect connections in order to obtain a per- 
fect balance on the bridge. On lines where 
a bridge is not available a good method 
of testing is to get across the line with 
test set and ground first one side and 
then the other. If this cuts down your 
noise you can figure that you are close t~ 
your trouble. This test may be used to 


good advantage during the summer 
months. During the winter months when 
the wires are contracted, due to the cold 
weather, by throwing your test set bat- 
tery across the line, a cut out or loose 
connection will sometimes show up. 

As a rule loose connections are caused 
by carelessness. When you are soldering 
a jumper examine it afterwards, be sure 
that it is soldered and not a rosin joint. 
In placing test clamps try to leave wire 
ends long enough to avoid placing the 
test clamps on main wires as vibration 
causes loose connections. When you make 
a cable cut, solder the wires to the punch- 
ings at the time of the cut. Don’t leave 
it to cause trouble later on. 


OPPORTUNITY OFFERED TO EM- 
PLOYES TO PURCHASE STOCK 


The directors of the company have 
authorized the president to again ex- 
tend the offer of February 1, 1915, en- 
titled, “Plan to Aid Employes to Be- 
come Stock-holders of the Lincoln Tele- 
phone and Telegraph Company.” 

This plan will be presented to the 
empleyvyes soon after the first of the 
year and will become effective March 1, 
1917. 
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EDGAR EXCHANGE BUILDING AND 
GENERAL OFFICE 


Misses Millie Beal and Nellie Chanee at 
Switchboard 


. 
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THE TRAINING OF THE STUDENT 
OPERATOR. 
(Fern Ferguson, Lincoln Toll Supervisor) 

The training of student operators is an 
important issue in the operating depart- 
ment. 

The girl learning telephone work does 
not have the advantage of having some 
idea of the work and how it is done as 
girls in other occupations have. As a 
rule, she is a girl inexperienced in the 
business world and enters into something 
entirely foreign to anything she has ever 
done. 

The student, upon entering into her 
duties as an operator is first assigned a 
telephone set and a number to be used 
in place of her name. She is then taken 
in charge by an experienced operator and 
placed at the switchboard so she can lis- 
ten and watch the work of the older 
girl. 

In choosing an instructress for the stu- 
dent, it is essential that she should be 
patient and painstaking. Many girls who 
are good operators themselves make poor 
teachers because they become impatient 
trying to instruct a girl while working. 
This is trying for the student and she 
often becomes discouraged and is ready 
to give up the work under such condi- 
tions. But where the instructress is in- 
terested and sympathetic, the student 
usually learns more rapidly and has more 
confidence in herself. There are many 
things for the new girl to learn. The 
different classes of calls, and the tickets 
they are handled on, the timing of calls, 
the routing and use of toll lines. In the 
less busy moments, the operator takes 
up the different phases of the work with 
the student and explains the switchboard 
to her. 

After she has listened to the work of 
the older operator long enough to get an 
idea of the work and the different phrases 
to be used in operating she is allowed 
to take her position at the board and do 
the operating under the operator’s super- 
vision. 

She is also drilled in the class room on 
the rules, the handling of calls and de- 
portment in the operating room. 

Usually, after the student has worked 
with her instructress for about’ three 
weeks, she is able to take a less difficult 
board alone and under the care of a 
supervisor, launches out on her respon- 
sibility. Step by step she becomes an 
efficient and capable operator. 
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PLATTSMOUTH COMMERCIAL OFFICE 
J. K. Pollock, Mgr., and Eleanor Schulhof, 
Clerk 


IN TOUCH WITH THE PUBLIC. 


Experience has shown that one of the 
best ways of securing the good will and 
co-operation of telephone company pa- 
trons is to make it possible for them to 
understand the problems that go with 
the giving of service. The average man 
is inclined to think that there is some 
sort of magic employed that is always 
effective in service giving if the men 
in charge of the plant really wish to 
employ it. : 

Many companies have standing invita- 
tions to subscribers to visit the exchanges 
and see for themselves what arrange- 
ments are made for promptly tal:ing care 
of all calls. It is not expected that 
every casual caller shall make himself 
familiar with the technicalities of oper- 
ation, but no one can spend a few min- 
utes in the busy workrooms of an ex- 
change without being impressed with the 
earnest and intelligent efforts that are 
being made to accommodate users. 

Someone has said that the average user 
takes so much for granted about tele- 
phone service because so little is left to 
be desired. But familiarity with the prob- 
lems of traffic and operation, an occa- 
sional visit to the plants where service 
giving is in active process of accomplish- 
ment, makes for a greater tolerance when 
things go wrong. For in the final analy- 
sis, the person who understands and 
knows that every effort is being made 
by the company and its workers to do the 
best they know how will not be over- 
critical in his judgments. 


LOCATION OF OPENS 
C. Donley, Toll Test Man 


A method of locating open wires to a 
fair degree of accuracy in connection with 
the ordinary bridge was installed in the 
Lincoln toll test board last winter and 
the results obtained by its use warrant it 
a place among the real “Break Finders.” 
The principle of this method, capacity 
comparison, is not new but the manner 
by which this comparison is made is the 
feature. : 

In order to use this method success- 
fully, the line under test must be free 
from ground. 

Using a grounded alternating current 
instead of the regular direct current 
bridge battery, connect the rheostat or 
“R” arm of the bridge at L 2 to one side 
of a 1 M F condenser the other side of 
which is grounded. The rheostat arm and 
the 1 M F condenser form the artificial 
line. Unplugging 1000 ohms in the “A” 
ratio arm and 0 ohms in the “B” ratio 
arm, connect the line wire to be meas- 
ured to L 1 of the bridge. 


TEST Circuit 
OPEN FINDER 


The galvonometer is connected directly 
across L 1 and L 2 of the bridge in series 
with the contacts of a relay the winding 
of which is connected, one side to ground 
and the other side to an alternating 
current so that the relay will operate in 
a buzzer like fashion, reversing the gal- 
vonometer at every reversal of the alter- 
nating current. This keeps the galvono- 
meter in proper pole with the alternating 
current supplied to the line. 

At point “C” between arms “A” and 
“B” of the bridge, the bridge alternating 
eurrent divides, part charging the “A” 
ratio arm and the line, and part charging 
the 1 M F condenser through the “R” 
arm. 

The 1000 ohms unplugged in the “A” 
arm is equivalent to 1 M F, that is the 
1000 ohms in the “A” arm takes a charge 
of 1M F. The bridge is therefore normally 
balanced as the current will divide equal- 
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ly between the “A” arm and the 1M F 
condenser, none flowing through the gal- 
vonometer. However, if any resistance 
is unplugged in the “R” arm this bal- 
ance will be upset because the “R” arm 
and the I M F condenser will have a 
capacity larger than that of the “A” 
ratio arm. This will cause a part of the 
current after flowing through the “A” 
arm to leave the “A” arm at point (1) 
and flow through the galvonometer and 
in to the 1 M F condenser. This current 
flowing through the galvonometer will 
cause the needle to be deflected to one 
side. If the rheostat or “R” arm is at 
zero and a line wire is connected to L 1 
the balance will be upset due to the ca- 
pacity in excess to that of the 1 M F 
condenser now represented by the “A” 
arm and the line wire. 

A part of the current after charging 
the 1 M F condenser will leave the “R” 
arm at ‘point (2) and flow through the 
galvonometer and out on the line. This 
flow of current will go in the opposite di- 
rection than that of the first case and 
the needle of the galvonometer will be de- 
flected to the other side. By the direction 
of the deflection can be told whether too 
small or too large an amount of resist- 
ance is unplugged in the arm “R.” If the 
“R” arm is varied until it equals the ca- 
pacity of the line there will be no flow 
of current through the galvonometer be- 
cause the “R” arm will take the same 
charge as the line wire and the 1 M F 
condenser will take the same charge as 
the “A” arm. The resistance unplugged 
in the “R” arm to obtain this balance will 
be the reading of the wire under test. 
(Not the resistance.) 

Suppose one wire is good and one wire 
is broken on a circuit sixty miles In 
length: Connecting the broken wire to 
L 1a reading of 600 is obtained. Have 
the good wire opened at the far end 
and take a reading on it in the same 
manner which we will say is 1000. Then 
1000 equals 60 miles and the length of the 
broken wire equals 600/1000 or% of the 
sixty miles. 


KNEW THE SIZE 


The minister of a small Missouri town 
called the grocer on the telephone the other 
day, says Harper's, and gave him the fol- 
lowing order: 

“Send a dollar’s worth of meat out to my 
house. If there is no one at home, just poke 
it through the keyhole.”’ 


<> 
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PRIZES 


During 1917 a number of prizes will 
be offered to employes securing the best 
results along several lines of the com- 
pany’s work. The details of these com- 
petitions will be announced later, but 
employes will do well to give special 
attention to these matters at once for 
the plans will be so arranged that they 
will consider results obtained for some 
time past, as well as those obtained in 
191%. 


Among the competitions to be started 
will be those for increasing the number 
of bank collections, increasing the num- 
ber of subscribers on the various ex- 
changes, to be calculated in numbers 
by classes and also by percentages. A 
competition will be started in collection 
efficiency. Prizes will be awarded to 
those local managers and plant men who 
handle the most maintenance work in 
connection with their regular duties. 

Employes having any suggestions to 
make in connection with the above mat- 
ters, or others that will make interest- 
ing competitions should address the ed- 
itor of the News at once. 


SAFETY FIRST 


The great bulk of preventable acci- 
dents comes from the negiect of little 
things. The more we insist upon care- 
fulness on the part of others as well 
as exercising it ourselves, the safer 
it will be for all. Many accidents are 
caused by fooling horse-play and dis- 
tracting the attention of others. Em- 
ployes should be careful not to divert 
the attention of other workers from 
their work, especially while the employe 
is in a hazardous position. Many em- 
ployes do not realize the positive loss 
that results when an employe is inca- 
pacitated for work. It is not only his own 
work that is obliged to suffer, but that 
of others, whose ef- 
forts are interrelated 
with his. Good luck’s 
middle name is care- 
fulness. To get into 
at: his class you must 
think safety. Cautiousness and careful- 
ness in your daily work may save your 
life as well as those who work with 
you, so each one of us should assist in 
reducing the number of accidents by 
thinking safety first, last and always. 


PENSIONS AND DISABILITY 
BENEFITS 

At a recent meeting of the Executive 
Committee of the Board of Directors of 
the Lincoln Telephone and Telegraph 
Company the Pension Plan that has been 
under consideration for a number of 
months was formerly approved and the 
officers of the company were instructed 
to make it effective January 1, 1916. 

By the plan adopted all employes will 
receive sick and accident benefits and 
those who have been employed by the 
company, or some of its immediate pre- 
decessors for a period of twenty or more 
years will be entitled to receive pen- 
sions. 

The details of the plan are being pub- 
lished and will be forwarded to all em- 
ployes before January 1, 1917. 

The new plan provides benefits for all 
employes along the most modern lines 
and is similar to plans adopted by other 
large corporations. The cost of the ben- 
efits will be paid by the company, the 
employes will pay nothing for the bene- 
fits received except the loyal support 
prompted by the generous action of the 
company. 


WEEPING WATER EMPLOYES 
Sidney Marshall, Trouble Man; Misses Hill- 
man, Reed, Fitzpatrick and Paulsen, Onper- 
ators; H. J. Eads, Manager. 


THE STRANGER 

A stranger knocked at -a man’s door and 
told of a fortune to be made, 

“Um! said the man. “It appears” that 
considerable effort will be involved.” 

“Oh, ves,” said the stranger; “you will pass 
many sleepless nights and toilsome days.” 

“Um!” said the man. ‘And who are you?” 

“T am ealled Opportunity.” 

“Tm! said the man. “You call yourself 
Opportunity, but you look like hard work to 
me.”’ 

And he slammed the door. 
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STATEMENT OF DEVELOPMENT 
Showing the number of telephones (excluding service stations) at each exchange, Jan- 
uary 1, 1916, and November 30, 1916; also gain and loss since January 1, 1916. 
Jan. 1 Nov. 30 Gain Loss Jan. 1 Nov. 380 Gain Loss 
204 259 5 stile 


1 Lincoln: 22.2228: 11577 12586 1009 ..... +=52 Talmage .......... 254 

2 Hastings .......... 2687 3055 368 .... 53 Tobias .............. 217 245 28 

3 Beatrice .......... 2246 2528 282 .... 54 Louisville ........ 2386 244 8 

4 Fairbury .......... 1744 1783 8 iis, «OY ASOT OBCO> co.c63c205, 218 240 22 

5 YOrk cc.ccsscnene-soe 1655 “1768. V8. ua. BO ONS 235356 236 2387 1. 

6 Nebraska City 1410 1455 45 ... 57 Glenvil .............. 225 236 = 11 

7 Plattsmouth .... 8384 923 89 .... 58 Steinauer ........ 216 224 ar 

8 University Pl... 832 918 81 .... 59 Yutan ....0000...... 220° 2e2l. cscs 4 

9 Seward ............ 851 891 40 .... 60 Mead .....L..000..... 211 220 re 

10 Wahoo .............. 825 854 29 .... +61 Waverly .......... 189 212 28 

11 Tecumseh ........ 155 74 21 .. 62 Tamora. .......... 207 207 ~~ ..... 

12 Superior .......... 714 748 34 ~~ ..... 63 Greenwood ...... 178 205 32 ~~... 

13 Ashland ............ 14 727 18 #.. G4 Murray ......:... 193 194 Ae: - Niece 

14 stromsburg .... 638 639 L. ww. Gb-Cordova =... 176 =184 S ase 

15 Friend .............- 623 633 10 .... 66 Saronville ........ to) 286 222 && 

16 Osceola ............ 618 615 .... eo 67 Milliran. =... 186 178 42 ~~... 

17 Wymore .......... 561 605 44 .. 68 Panama -...is.i. 17g . RE. bss 3 

18 Harvard .......... 571 590 19 ..... 69 Raymond .......... 164 178 + ideas 

19 Hebron ............ 5386 552 16 .... 70 Davey .u..0000...... 155 170 £15 

20 David City........ 502 52 40 «=. T1 Carleton .2..... 156 166 = = 10 

21 David City (S) 566 540 .... 26 72 Nehawka ........ 159 =165 6 

22 Wil b@P: ccc. nocacens 502 529 27 ~ ~&.... «+13 Hampton .......... 154. 162 S- dese 

23 Geneva ............ 482 503 21 ~~ ..... 74 Hansen ......:..... 162: -161 An al 

24 Weep’g Water 470 480 10 ..... 75 Juniata ........... 154 156 or 

25 Sterling ............ 453 471 18 .... (6 Brainard (S).... 157 156 © .... 1 

7d RN 2 | eee eee 465 468 3 .... TT Belvidere ........ 1538 155 2 

27 Edgar ........-.-.-- 465 454 ..... 11 78 Thayer ............ 13 142 8 

28 Dorchester ...... 422, 448 26 ~~ ..... 79 Colon ....020000...... 132 140 8 

29 Beaver Cross’g 392 401 9 ... 80 Germantown .. 131 139 8 

30 Clay Center...... 384 392 8  .... 81 Grafton -...0...... 124 136 12 

31 College View.... 338 387 49  .... 82 Ithaca 2000000... 129 134 5 

32 Syracuse .......... 369 386 17. .... 88 Elk Creek........ Iz0 132 12 

53 Gresham ........ 369 376 7  «.... 84 Prosser ............ 127 128 (| aor 

04 Exeter 0.0.00... 365 370 5 6... «= 85 Octavia... 130 A2F x 3 

85 Utica ....2......... 331 3862 31 ~~ ..... 86 Garrison .......... i's i © hy ; 

36 Fairmont ........ 852 357 OG «ce oF Malcolm... 107 112 So x 

37 Milford ............ B22 ool 29 12h BO Filley avi... 105 104 ~~... 1 

38 Dunbar ............ 339 343 A cae 499! LUSHTON vcs. 89 97 8 

39 Elmwood .......... 816 839 28 =. 91 Brainard .....«. 93 96 3 

40 Waco ................ 321 338 17 ~~ .... 90 Pickrell ............ 89 96 7 

41 DeWitt .00.0....... S18: -887T 19- “<u. «O82 Berlin: o)...... 93 93 

42 Havelock .......... 297 3238 26 ~~ .... 93 Pauline ............ 87 86 1 

43 Bradshaw ........ S18 322 9 ..... 94 Bruno .............. 82 ya 

44 Bennett ............ 299 317 18 ~~ .... 95 Clatonia .......... 55 59 4 

45 Cedar Bluffs... 301 314 18 |... 96 Dwight ........... 51 3 a 

46 McCool ............ 304 312 So aa OF SENS un. W... 31 37 6 

47 Cook ................ 294 303 G9 xe 96° Bruno (8) .2....:. a2 34 z 

48 Adame. ............ 288 302 14 ..... ne 

49 Red Cloud........ 289 297 8 DOCANG sec lates 49067 52094 3081 54 

50 Crab Orchard... 246 261 15 Net gain since January Ist, 1916........ 3027 

51 Benedict .......... 259 260 1 Gain for November, y Eo | a 118 
The general prosperity throughout our territory is reflected in the above statement, which 


shows that a net gain of 118 stations was made during the month of Nevember. A enin of 
3.027 telephones has been made in the territory since the first of the year, which is a splendid 
showing. The company pow operates more than 52.000 stations and the inerease made during 
the vear is credited to the goed work done by our employes, ; 

During the month of November forty-four of the ninety-eight exchanges made ao eain 
in stations; twenty-three remaind even while thirty-ore exchanges suffered losses during’ 
the month. The largest percent of gain was made by Bruno (S) with a percentage of 6.2, 
Talmage and Strang being tied for second place with 2.7 per cent inerease. The largest @ain 
was mide by the Linealn exchange with a net increase of 67 telephones, Beatrice being see- 
ond with 15. , 

Four exchanges gained a sufficient number of telephones during the month of November 
to get out of the loss column, these being Stromshurg, Benedict. Talmage and Murray. Four 
exchanges, however, Brainard (S), Octavia, Osceola and Pauline dropped from the enain to the 
loss column. Tt is hoped that many of these exchanges showing »v loss ean recover suftic 
ciently during the month of December to get out of the Joss column, 
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CIRCUIT. 
MAGNETO LOCAL ,RURAL OR TOLL, 
FIG.Ne 2. 
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NON: RING THRY 
REPEATING COIL 
' 
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CORD CIRCUIT 


STUDY OF SWITCHBOARD CIRCUITS 
C. L. Sluyter 
Operator’s Telephone and Cord Circuits 

To answer a line signal the operator 
inserts an answering plug into the asso- 
ciated jack. She then operates listening 
key “B,”’ which connects her receiver 
“G”? and the 4 ohm winding of the induc- 
tion coil “H” to the cord cireuit. This 
key also closes a contact which connects 
6 volts of battery through the transmit- 
ter “J” and the 104 ohm winding of the 
induction coil. To complete the connec- 
tion, the operator inserts the associated 
calling plug into the jack ef the number 
called. 

The ringing key “C” may now be used 
to signal the called station, if on an in- 
dividual line. If on a 2 party line, the 
key “C’? must be used in connection with 
the key “L.” The “W” station on a party 
line being selected when the “LL” key is 
normal and the ‘J” station when the “L” 
key is operated. The operator may ring 
individual or 2 party stations on the an- 
swering cord by using ringing keys “A” 
and sald Wd 

The machine “M” which may furnish 
direct, pulsating or alternating ringing 
current, and in some cases the latter 
two, may be either an interrupter, pole 
changer, or harmonic converter. 

Upon completion of the conversation, 
if the calling subscriber rings off, the 
clear-out drop “D” will be operated. If 
the called subscriber rings off, the clear- 
out drop “E” associated with the calling 
cord will be operated. This circuit is of 
the latest and most improved type, and 
it will be noted that it is provided with 
a repeating coil “F,”’ 2 condensers of 2 
microfarad capacity and 2 clear-out drops 


OPERATOR'S TELEPHONE & CORD 


TRANSMITTER 


Ls 
f = G ORT VOLTS 
OnJCorr | 


OPERATOR'S TELEPHONE CIRCUIT 


TO NIGHT 2 
ALAKM CIRCUIT 


NON: RING-TARU , NON-HANGUP DOUBLE SUPERVISION, 


in order that either cal- 
ing or called subscrib- 
er may signal the oper- 
ator at will, after a 
connection has been es- 
tablished. This double 
Supervisory circuit, as 
it is frequently called, 
insures a positive clear- 
out signal from at least 
6!one of the two lines 
° | connected, and will op- 
erate regardless of the 
condition of the line to 
which the opposite side 
of the corl circuit may 
be connected. 


BATTERY OF + 
K = oR 
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It is necessary to use this or a similar 
circuit to establish connections between 
grounded and metallic lines, as the inser- 
tion of the repeating coil between the two 
types of lines will remove the noise that 
otherwise would not permit a satisfac- 
tory connection. 


All the good features of the older 
types of magneto cord circuits are in- 
cluded in the circuit above described, and 
shown in figure No. 2. However, the 
transmission loss through this cireuit is 
slightly greater than in most of the older 
types, due to the insertion of the repeat- 
ing coil and double supervisory features. 
The improved supervision that results 
from the use of this circuit materially 
outweighs the slight additional transmis- 
sion loss. 


I AM THE TELEPHONE 


I am the man of business. Without me 
nations would decay, and their vast en- 
terprises would be seriously handicapped. 
I am worth millions, and I have in my 
service a multude of slaves, who bow 
down at my every beck and nod. Some- 
times men curse me, but more often they 
bless. I have been watered with a moth- 
er’s tears, and tended with the care given 
a new-born infant. I carry the news of 
your coming into the world, and the tid- 
ings of your going hence, and to me they 
are all the same. Into my listening ea” 
the sorrows and joys of the whole wid> 
world are poured, and into the very hear* 
of the melting pot of life my wires run. 
I serve you well and faithfully, and my 
pay is a pittance—I am the telephone. 
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SCENES FROM SEWARD 


Y. M. C. A. and Library. 6. First Lutheran Church. 

Residence of John Zimmerer., % Seward Co, Jail and Sheriff's Residence, 
Residence of M. C. Miller. 8. School Buildings. 

City Hall. 9, Residence of R. S. Norval. 


New $65,000.00 High School, 10. Recitation Hall, German Academy. 
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SEWARD. The business activities are guided by 


In the galaxy of growing, progressive 
municipalities, of which Nebraskans are 
justly proud, none stands higher than 
Seward, the county seat of Seward coun- 
ty. For Seward is busy with present 
day municipal problems, and has_ the 
‘worthy ambition to maintain her unique 
position as first in her class in the large 
future. 

It is a city with the most inviting nat- 
ural surroundings. Located on a plateau 
in a wide bend of the Blue river and 
surrounded by the most fertile land in 
the state with farm homes and equip- 
ments commensurate with its high value, 
it unites attractiveness of location with 
a community spirit that is attested in 
many beneficial ways. 


Seward is located in almost the exact 


center of a county which stands out as: 


having the largest per capita wealth of 
any county in the United States. It has 
a record of almost fifty years of business 
activity, but rich as she is in historic 
interest, her people are more concerned 
with those things which make for bet- 
ter living and for well-rounded existence. 


The city owns its own electric light, 
power and waterworks. It has a well- 
knit system of sewerage and more than 
four miles of paving, improvements that 
furnish all of her citizens the most mod- 
ern conveniences that any municipelity 
ean offer. 

The Lutheran college and_ the city 
schools, with the $65,000 new high school 
building now nearing completion, afford 
the best of educational equipment. The 
same progressive spirit is shown in the 
public buildings. The county court 
house, an imposing structure of Bedford 
stone that cost $125,000, a $20,000 county 
jail and residence, a $20,000 pressed 
brick city hall, the Carnegie library and 
the Y. M. C. A. building make a list of 
which Seward people are justly proud. 


Eight churches, well equipped and 
housed, minister adequately to the re- 
ligious needs of the community. Two 
city parks and the finest county fair 
grounds in the state afford opportunities 
for rest and recreation. Substantial 
buildings form the fair ground equip- 
ment, and here annually for a number 
of years the Seward County Agricultural 
Society has emphasized the progress of 
stock development and exhibited pro- 
ducts of the soil. 


an active Commercial Club of over 135 
members, occupying spacious and well 
furnished quarters. The business men 
finance the social and amusement feature 
of a municipal character with an annual 
budget averaging $5,000. In the summer 
season the Nebraska state band of Lin- 
coln gives weekly concerts, and in the 
fall a free festival is held, when all who 
come are the guests of the city. The 
social economies of the city are repre-— 
sented by a community Christmas tree. 
Boy Scout troops, Women’s clubs, drama- 
tic clubs, the Y. W. C. A. University club 
University week, Y. M. C. A. lecture 
course and a chautauqua. 

Seward was the first city of its size in 
the world to conduct a social survey to 
determine its own special problems, to 
investigate the problem of censorship 
of moving pictures and to seek to solve 
this vexatious question of proper amuse- 
ments, to have and to own a Y. M. C. A. 
building free of debt and to maintain an 
alumni club of Nebraska University grad- 
uates. It also has a well organized So- 
cial Welfare Society. 

Two railroads, the Burlington and the 
Northwestern, furnish adequate tvans- 
portation facilities. The different busi- 
ness activities are represented by four 
mills, four grain elevators, a creamery, 
an ice cream factory, an artificial ice 
plant, a brick yard, broom factory, bot- 
tling works, grain cleaner and grader fac- 
tory, two cigar factories, planing mill, 
five garages, steam laundry, seed house, 
four weekly newspapers, two hospitals, 
an opera house, machine shop, two alfalfa 
mills, two feeding companies, three 
banks, good hotels and up-to-date retail 
stores and business firms carrying all 
lines. 

A well managed building and loan as- 
sociation is responsible for the fact that 
Seward is a city of home owners, many 
of the residences being of a substantial 
character and all provided with modern 
conveniences. 

A city that is a good place in which to 
live and in which to do business, Seward, 
with her splendid community spirit, her 
social activities, her progressiveness, her 
wealth, her hospitality, her cultured peo- 
ple and her schools and churches, wel- 
comes all who desire to gather under her 
roof-tree and enjoy life. 

To adequately and properly furnish this 
up-to-date city and community with tele- 
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phone service is a task committed to the 
Lincoln Telephone and Telegraph com- 
pany. Its modern, common battery and 
all cable system provides the highest 
grade service for hundreds of subscrib- 
ers, and the substantial growth of the in- 
dustrial interests of the community is re- 
flected in the steadily increased number 
of demands for that servcie. 


HOW TO MAKE GOOD IN SELLING 
TELEPHONE DIRECTORY 
ADVERTISING 
J. Wiley Cheuvront 

When—A telephone directory is ordin- 
arily a periodical publication. This in it- 
self makes a valuable medium for ad- 
vertising. However selling of advertising 
space must not be left to the last minute 
before going to press depending upon a 
“whirlwind rush act,” fancied clever 
stunt, or some spectacular “fireworks” 
method of salesmanship. Such methods 
in the long run seldom gain you the good 
will, respect, confidence or continued bus- 
iness of your advertising subscribers, and 
thus causing you always to be working 
under the handicap of looking for new 
subscribers to re-sell your spaces to. Be 
early on the job. 

How. Real “honest-to-goodness” sell- 
ing is done by hard stick-to-itiveness and 
close attention to details, using your eyes, 
ears, and brain. Honesty, patience, be- 
ing able to see the other man’s side of 
the deal, and willing to help at all times 
are most valuable assets. These quali- 
ties are about all that are needed. Use 
them well and you will soon find that 
each new additional firm or individual 
advertising subscriber added to your list 
also means building up a permanent busi- 
ness and a constantly increasing revenue 
from the field of advertising. 


Be enthusiastic and talk common sense. 
You know about what spaces you have 
for sale, and if the subscriber’s choice of 
space is not available in your present is- 
sue find another for him and boost it. 
Never discourage any of his own selec- 
tions for you may want to sell him his 
own choice in some future issue. 

Talking Points 

The best advertising medium to be 
found. Why? A telephone directory is 
about the only advertising medium that 
carries with it very nearly a_ positive 
guarantee that the advertisement will be 
kept before the whole public, both sub- 


scribers and the transient, every day in 
the year. It is something the subscriber 
is going to replace if lost, and a publica- 
tion that is renewed and up-to-date prac- 
tically all the time. The telephone direc- 
tory also serves to a great extent, as a 
popular city directory and is used in 
many ways in addition to its main purpose: 
as a directory of telephone subscribers. 
Another point is, with each issue a brand 
new advertisement may appear for your 
patron’s customers. Isn’t that a good 
guarantee? 
The Permanent Sale 

Now about keeping it sold. Keep in 
touch with your advertising subscribers, 
but never ask him if he wants to con- 
tinue. Such a question is adverse sales- 
manship. Simply inquire if he desires 
any change in the wording of his copy 
or if he wants additional space. He will 
nearly always change the reading mat- 
ter and retain the space. If he complains. 
that business is dull, tell him you know 
it is, and for that reason you want to help 
him sell more goods. Be enthusiastic and 
use as your slogan: “Once a telephone di- 
rectory advertiser, always a telephone 
directory advertiser” and let people hear 
you say it. It pays to advertise. 

Be able to point with pride to your 
directory. Compare it with that of other 
towns of similar size. A directory well 
built up and showing a large number of 
advertisements indicates a prosperous 
condition of any town. Call your sub- 
scribers’ attention to this fact. Stir up 
his civic pride, and he will likely wish 
to join the prosperous group without fur- 
ther delay. Boost your directory adver- 
tising and thereby your town, boost your 
town and thereby your directory adver- 
tising, and your subscribers will help you 
do it. Resolve to make your next issue 
the best you ever had. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT. NOVEMBER, 1916 


% % % % 
Rank Station Chief Operator Out In Thru Total 
CENTRAL DISTRICT 
O2-B LANG OMeccc.ccsceseeewes Miss A. Scouller............ 10.3 10.8 148 °#&4®£11.8 


1 Ashland......... .... .Mrs. C. Hood.................. 3.5 8.9 8.5 5.6 
3-A David City........... Miss M. Markieson........ 3.7 5.2 2.8 3.5 
3-B Dorchestev........... Miss M. Ramsey............ 3.7 Gio | desk 4.9 
13 | Us ol (=) 13 ae Miss H. Winders............ 6.7 8.2 12.8 8.1 
14 Louisville.............. Miss J. Loveland........... 6.8 9.8 11.6 8.6 
20 Plattsmouth......... Miss M. Nesladek.......... 9.9 9.5 10.4 9.9 
22-A Seward................. Mrs. H. Wallick... 10.3 7.5 9.5 9.4 
10 WANOOceseinseus -Mrs. D. Tarpenning....... 5.9 6.7 7.6 7.0 
2 Weeping Water....Miss E. Reed.................: 3.6 3.6 27 3.6 
Total or Average......... iSite s eae 6.0 7.3 7.4 6.7 
WESTERN DISTRICT, R. E. Murphy, District Traffic Chief 
19 Le 4-2 See re Mrs. O. Edgav................ 9.6 9.4 9.4 9.4 
11-B Exeter..........000..... Miss E. Thomas.........-... 6.6 15.9 6.9 7.8 
18 PAIPMON Go occcecccscs. Miss I. McCaulley........ 9.4 7.6 8.6 8.7 
8 GENCY Bike cen iesc cs Miss L. Domeiev..........-. 52 155 138.4 410.8 
6 Harvard............... Miss FC. Heir osc t cc, 4.3 9.9 8.7 7.4 
21 Hasting's........0...... Miss H. Richeson........... 10.1 110 15.2 £10.9 
16-B Hebron.................. Miss M. McKenzie......... 8.2 10.9 15.1 12.1 
24 Osceola.............-. .»Wiss I. Deland................ 18.7 156 14.7 14.5 
4 Red Cloud............. Mrs. L. Warren.............. 4.1 7.5 9.1 Le 
9 Superior................ Mrs. E. McKinney......... 5.7 7.8 10.8 9.1 
23 MOP cca eee “Mrs. B. Davis................- 10.6 12.8 12.3 #££11.7 
WOUAL (OF AVCPAUG ic cweea eee 7.9 11.2 11.2 9.9 
SOUTHERN DISTRICT, R. O. Parks, District Traffie Chief 

17 Beatrice............... .Miss A. Thrapp.............. 8.8 8.8 11.0 8.0 
15 1-46 th re Miss B. Benson............... 8.1 11.0 5.6 6.7 
12 Parr our yee Miss B. McNabb........... : 6.4 6.1 7.2 6.5 
16-A Nebraska City....Miss A. Potts................. 8.2 8.4 138.0 9.1 
5 Tecumseh.............. Miss E. Smith................. 42 10.7 12.3 °#&10.0 
11-A Wilber...............0.. Miss M. White................ 6.6 8.5 9.3 7.6 
7 Wymore................ Miss H. Wheeler............ 4,9 5.6 10.0 6.7 
PL OUAL: OF AVOPG Oe cscs sen stca cat eopentancer cass 6.8 8.4 10.0 7.8 

Total Average for Novembet................0.00..2--2000---- ay 9.4 10.8 8.9 
Total or Average for October................000c0cceee2000- 8.6 11.2 11.8 10.1 


HERE AND THERE 


CENTRAL DISTRICT 


Good 
Out 
Calls 


24,299 


1,182 
1,402 
578 
925 
934 
1,678 
2,201 
1,674 
890 


11,464 


913 
661 
840 
1,459 
786 
7,483 
1,112 
709 
762 
2,844 
3,632 


21,201 


5,384 
640 
2,878 
B,00T 
970 
890 
1,216 


15,975 
72,862 
74,869 


Iveryone in the commercial department of 


Frank W. Tlernung, who has been em- the Lineoln office, reports a general good 
ployed in the engineering department at Lin- me on Thanksgiving day and in spite of 
coln for several years, has resigned his  po- the prevailing high price of turkey no one 
sition with the company and will enter the reported short rations, A number infor- 
hardware business for himself in College inal gatherings were enjoyed Thanksgiving 
View. hight but up to the present writing the 

, ; : : ‘ “News” has he able t fi : rlete 

H. H. Wheeler of the Lineoln engineering al has been unable to obtain complete 

: . ° F ‘ Ss 
departinent, spent a few days in IIasintes the oh tee. een goa 7 _ 
"aA W. P. Kimball, beginning November 27, has 


first of the month. 


been engaged in familiarizing himself with 


Ray Parks, a former employe in the plant all branches of the commercial work in the 
department at Lincoln, has been re-employed local commercial office at Lincoln, 
in the same department and is working on C. J. Udell, Western Electric Company’s 
estimates. We are glad to welcome Mr. Parks Inspector, of Chicago, was a visitor at the 


ah: GT SUP Ae , Lincoln office recently. 
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C. H. Essex, a former employe of the L. 
T. & T. Co., but now with the Automatic 
Electric Company of Chicago, is at home with 
his parents at Lincoln. Mr. Essex is recup- 
erating from a serious illness, in which an 
operation was necessary. 

Miss Lena Ilumphrey, from the trouble de- 
partment, has been transferred to the switch- 
room in Lincoln, as observation board oper- 
ator, succeeding Maude Orr, who resigned. 

One hundrel and forty-nine visitors passed 
through the switechroom at Lincoln during 
the month of November. 

I. O. Lansing, switchroom foreinan at Lin- 
coln main office, announces the arrival of a 
baby boy at his home on November 16. 

Fifth A and B class of 52 boys of the Il- 
liott school and teacher, fifth grade of 46 
girls and two teachers of the Park selhool, 
eighth grade of 82 girls and teacher of the 
MeKinley school passed through the Lincoln 
exchange during the month of November. 

The Misses Hilma and Ruth Greenlund, 
operators at Lincoln, left November 2th, to 
make their home in Riverside, California. 
Miss Hilma had been evening chief operator 
for the past year and Miss Ruth a line oper- 
ator. Several parties were given for the 
young ladies. A seven o’clock dinner was 
given by the day supervisors at the home 
of Miss Carrie Rasmussen, an afternoon tea 
was given by the evening supervisors at the 
home of Mrs. Ethel Thompson and a party 
for all the eperators was given at the home 
of Miss Iva Liesland by Misses Riesland, 
Heagy, Wolf, Willadsen and Shaffer. The 
best wishes of all follow the young ladies to 
their new home. 

H. T. Wilson of the shop at Lineoln, has 
gone to David City to assist with some ont- 
side work. 

Al Busch, a shop employe, has” returned 
to work after an absence on aeeounc of a 
badly sprained ankle. 

John Gross, of the shop at Lincoln, reports 
the arrival of an eight pounce baby girl at 
his home the 5th of the month. 

Ww. A. Ruskin, of the south office at Lin- 
ecoln, was called out of the city the first 
of the month on account of the serious ill- 
ness of his father. 

Miss Florence Dawson has beeu added to 
the force in the trouble department at lin- 
coln,. 

Ira Hudkins, of the trouble department at 
Lineoln, is on the sick list. 

Bert ITluddleston, of the shop at Lincoln, 
announces the arrival of a baby girl at his 
home the first of the month. 

Last month Nettie Keppner of the trouble 
department surprised her friends by being 
married to Everett Cowell. Mrs. Coweil will 
remain with the company for the preseut. 

Louis A. Diekson and Clay White, combin- 
ation men at Lincoln, resigned their posi- 
tions last month. 

Miss Louise Johnson, of the trouble de- 
partment at Lincoln, left the employe of the 
company recently. 

Misses Edna Bowers and Leona Waite have 
been employed in the trouble department at 
Lincoln. 

IIenry Peachman of the toll wire chief's 
department at Lincoln was off duty recently 
on account of sickness. 


Evan Brown, formerly employed at Lin- 
coln and now with the company at the Platts- 
mouth exchange, was a caller at the Lincoln 
exchange the latter part of November on 
his way to Clay Center to spend his vaca- 
tion. The boys with whom he _ formerly 
worked were very much pleased to see him. 

Arthur Keekler has just finished the instal- 
lation of four A. T. & T. telegraph repeaters 
in the toll wire chief's department at Lincoln, 
this makes a total of twelve telegraph re- 
peaters now in service. It was necessary to 
install these repeaters in order to take care 
of the additional Morse leases, which were re- 
cently started over the Lincoln Tel. & ‘tTelg. 
Co.’s lines. 

Mr. Thompson, storekeeper at the Beatrivre 
exchange visited the Linzoln office the first 
of the month. Mr. Thompson was very much 
pleased with the new club room. 

Will Albers of the Lincoln exchange. was 
off duty several days the first of the nieuth 
on account of blood poisoning. 

Charles Albers, of the toll wire chief's de- 
partment at Lincoln, reported a fire at his: 
residence Thanksgiving evening, causing dam- 
age to the amount of about $150.0. Through 
his efforts as an amateur fireman he was able 
to confine the fire to one room. It took the 
fire department about thirty minutes to ans: 
wer the enll, which accounts for the amount 
of work accomplished by Mr. Albers. 

Miss Ina Totten, who has been employed 
in the auditing department at  Linecln 
comptometer operator, resigned her’ position 
the first of the month. 

Joe Southwell, of the auditirge departurent 
at Lineoln, has been transferred to Univer. 
sity Place and will take up the study of the 
plant work at that place. 

George W. Fawell, local commereial maneuver 
of the Lincoln exchang? revent!y received a 
statement from C. D. Traphagen of the State: 
Journal Company telling what the P. B. NX. sys- 
tem had done for them, of the convenience 
of it and the amount of business thev were: 
able to handle through this method. He said 
they often wondered how it lid been possible 
for them te transact their busipess under the 
old wacthead. It is always gratifying to re- 
ceive statements of this character. 

L. I. Hurtz, general manager, R. E. Mat- 
tison, commercial superintendeut, G. K. Gann, 
traffic superintendent, M. T. Caster, plant 
superintendent, of Lincoln, and W. H. Ca- 
man, district commercial manager of Beatrice 
attended the annual convention of the United 
States Indepent Telephone Association in Chi- 
eago the first week of December. Several of 
the above named gentlemen appeared on the: 
program, , 

Miss Ilazel Wilson, line operator at Lin- 
coln was married in Chicago the first of the: 
month to Robert Paris, traveling auditor for 
the gas company. All her friends extend 
congratulations to the young couple. 

Mrs. Geneva Farrow, line operator at Lin- 
ecoln, has resigned her position with the com- 
pany and will be married December 19 to 
Edward C. Washer. They will reside in Lin- 
coln. 

Miss Iva Riesland has been promoted to- 
toll supervisor at Lincoln. 

The News extends sympathy to Miss Mar- 
garet T'itzmaurice, an information operator 
at Lineoln, on account of the death of her 
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father the latter part of November. 

Miss Hilma Peterson, B operator at Lin- 
coln, is recovering from an operation and will 
soon be able to leave the hospital. 

W. EF. Wilant and Roy Scott have been em- 
ployed as combination men at Lincoln. 


NORTHERN DISTRICT 

The operators in the Seward office, have 
reason to feel preud for on December 5th, 
they received a box of candy in which was 
the following nete: “To the Hello Girls: From 
Augusta Wullenwaber. For prompt. service. 
On my last case you helped me save my 
patient's life’. Miss Wullenwaber is a regis- 
tered nurse. 

W. S. Dupin, manager at Seward, Was a 
visitor at the Lincoln office the first of the 
month. 

Miss Klla Hans, chief operator at German- 
town, attended Mell & Neibur wedding at 
Milford Wednesday, December Gth. 

The telephone cperators «at Germantown 
have received a number of boxes of candy 
which were presented ly some of the busi- 
ness men. 

Dr. J. F. Atha presented the cperators at 
Germantown with a number of boxes of candy 
for attending to his telephone calls promptly 
and efficiently. 

Miss Mabel Moore, relief operator at Tamora 
visited in Omaha the latter part of Novein- 
ber. 

Miss Hazel Harrison, toll operator at Sew- 
ard, was married November 11 to George 
Holmes. Mrs. H[olmes will stay in the em- 
ploy of the company for a short time. 

Miss Marion Fisher of the Seward office 
visited the Lincoln office one day in Novem- 
ber. 

Miss Alma Potts, chief operator of the Ne- 
braska City exchange, visited the Seward of- 
fice one day in November. 

Mrs. Wallick, chief operator at Seward, 
spent Thanksgiving with her family in Weep- 
ing Water. 

A general repair of the Cordova exchange 
has just been completed under the supervision 
of Bert Overecash. Trouble has decreased 
over 50 per cent. 

Miss Lela Weidman, operator at McCool vis- 
ited the York office the first of November. 

Mrs. Westlake, an operator of the Aurora 
exchange and Mrs. George Pratt of Aurora, 
visited the York office last month. 

Misses Bertha Voss, Catherine and Emma 
Helzer, York operators, visited the Seward 
office Saturday afternoon, November 25. 

Orrin Sturtevant, a lineman of York, who 
Was recently injured by falling from a_ pole, 
is improving rapidly. 

Miss Anna Swanson and Mrs. George Stine 
have resigned their positions at the York 
office. 

Miss Blanche Butrick. an operator at York, 
has resigned her position and has accepted 
a position in the factory of the M. I. Smith 
eompany. 

Misses Ruth Moulton and Agnes Voss, A 
operators at York, were off on short vaca- 
tions the first of last month. 

Mr. Chadwiek, plant inspector at Tlastings, 
was a York visitor the first of the month. 


This three-s‘ory brick school building at 
Milford is almest a complete wreck as a re- 
sult of a fire on November 14th, which is said 
to have started from a defective flue. The 
building, together with the equipment was 
valued at about $22,500.08. The part of the 
building which was damaged most by the 
fire was built several years ago and held 
tender associations in. the hearts of many 
who steod by and watehed it burn. The tele- 
phone office was called upon to turn in the 
fire alarm and in less than a minute the fire 
bell was ringing. Miss Hintz, chief operator, 
and Miss Daniels, toll operator, are both grad- 
uates of the Milford school. 

R. I .Murphy, district traffie chief, held a 
very interesting meeting in the rest room 
at York the latter part of November. The 


girls were asked to write five questions, which 


were discussed during the meeting. All the 
girls enjoyed this meeting and are looking 
forward anxiously to a similar meeting in De- 
cember. 

Mrs. W. A. Fink, local supervisor at York, 
has resigned her position, and Miss Mildred 
Castile has been chosen to fill the vacaney. 
Miss Castile was formerly evening supervisor 
and Miss Bertha Voss has taken her place. 

Misses Jessie Michener and Pearl Gocke 
have been re-employed in the York office. 

Mrs. Bess Davis, chief operator at York, 
visited the Fairmont exchange the latter part 
of November. 

The Middlebrook Store gave a year’s sub- 
scription to the Delineator to the operators at 
York, this to show their appreciation of the 
weed service rendered by the operating force. 


SOUTHERN DISTRICT. 

The Lincoln Telephone «& Telegraph Com- 
pany at Beatrice believes that the slogan, 
“When you telephone—smile.” should apply 
to the publie as well as the operators; so the 
district commercial Manager's office has 
planned a series of educational receptions for 
the various womens’ organizations of this 
city, On Wednesday afternoon, November ae 
the ladies of the W. R. (. were shown 
through our building, and they were initiated 
into the mysteries of the telephone business 
from the collection counter to the switeh- 
board. Carnations and small. silk flags were 
given to the ladies on their departure, by 
virls of the traflie department. The Woman’s 
Club also visited the exchange guilding Mon- 
day afternoon, November 27. The lndies proved 
that they were interested by the many ques- 
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tions which they asked, and especially ad- 
mired the rest rooms for the girls. Carna- 
tions were given to each lady as a souvenir 
of the visit. During the month of December, 
the Fortnightly Club and the Kensingtons cf 
the Baptist, Christian, Congregational and 
Lutheran churches have been extended an in- 
vitation to visit our telephone home. 

The outside apnearance of our Plattsmouth 
office has been materially improved by a treat- 
ment of paint: further improvements of like 
nature have been made on the inside of the 
commercial office: a new skylight has been 
placed over the operating room, which adds 
greatly to the comfort and efficiency of the 
Office. - 

The commercial office at Nebraska City Tas 
recently been improved by a new counter and 
re-arrangement of the desks, it now looks 
like a real office and Manager Bennett and 
his associates are very proud of it. 

The telephone building of the Auburn Tele- 
phone company at Auburn, has been recently 
improved in appearance by several coats of 
water-proof paint. 

A new skylight has been placed over the 
operating reem at the Fairbury central office, 
so that the trafic employes may now distin- 
guish between cloudy and clear weather. A 
sign has been placed over the twin booths 
in the Mary-Etta hotel at Fairbury, which 
reads as follows: “Telephone your Orders, 
Local and Long Distance.” 

Wire Chief C. L. Walker of Beatrice, visited 
the following exchanges during the month of 
November in the interest of storage battery 
equipment service: Tecumseh, Wymore and 
Wilber. 

The Daykin Telephone company has recent- 
ly built four miles of new pole line south of 
town to replace the old one, 

Mrs. Woodard, commercial manager and 
chief operator at the [lmweood exchanges, re- 
ports no uncollected rental account as of No- 
vember 30.) This applies to farm bills as well 
as to town accounts. 

Mrs. Guy N. Sallee, chief operator at the 
Dunbar exchange spent her vaeation visitine 
old friends at Beatrice and Filley. 

The €th of November, Misses Mayme _ Ilill- 
man and tTannah Paulsen entertained the 
telephone employes at the home of the latter. 
The main feature was an oyster supper, which 
was enjoyed by all. 

H. J. Eads, manager at Weeping Water, was 
eonfined to his home for a few days recently 
with a case of tonsilitis. 

Miss Reed, chief eperator at Weeping Wa- 
ter, returned recently from a seven weeks’ 
visit in Idnaho. She was greatly benefited by 
the trip .and reperts a very pleasant time, 

Mrs. Griffia, a Lincoln operator, recently 
enlled at the Weeping Water exchange. She 
was on her way to Stella for a few days’ 
vacation, 

The night operators at Nebraska City ex- 
perienced quife a scare the night of Decem- 
ber S, about 10340. Smoke was noticed com- 
ing from the terminal room, when they tried 
to ring for assistance they found that they 
were unable to raise anyone, they finally 
attracted the attention of a passer by and 
sent him after Albert Newman. wire chief, 
who found that the armature had burned 
out in the motor of the ringing machine. It 
enused considerable smoke but outside of 


burning out the winding and scare given the 
operators little damage was done. 

The commercial office at Nebraska City bas 
ndded a new counter to its furniture. This 
improves the appearance of the office con- 
siderably. 

Warren Cruikshank, troubleman at Nebras- 
ka City, reports the arrival of a fine ten 
peund girl at his home on the morning of 
Ivecember 7. 

T. C. Chinnock, foreman, and gang that have 
been working at Nebraska City for the past 
few weeks, has moved his gang to Dunbar 
where he is cleaning up some bad conditicens 
cn that plant. 

Miss Innid L. Vance of the commercial de- 
cartment at Nebraska City, will take a short 
vacation during the holidays. She expects to 
visit Wymore and Geatrice. 

Qn the Nebraska City plant recently one 
hundred and eighty-five common battery farm 
ielepkcenes were cut to magneto telephones 
with push butten. It took just six days to 
Inmake this change. In doing this work it has 
improved the service and all subscribers are 
very much pleased, claiming that this is much 
more satisfactory than the common. battery 
service. 

On the night of November 7 a terrific storm 
visited the eastern portion of Otoe County at 
Nebraska City. On the morning of the Sth 
it was found that the wind, lightening and 
‘ain bad put out of order over three hundred 
telephones. 

The operators at Nebraska City recently 
received a box ef candy from Mrs. MeCarthy 
in avpreciaticn of good service, especially the 
rural service. 

Mrs. Smith has been employed as matron at 
Nebraska City. 

The operators at Nebraska City were agree- 
ably surprised recently by receiving a box 
of candy from Mr. Sweet, editor of the Ne- 
braska City Daily Press, which was presented 
to them in appreciation of efficient night serv- 
ice. / 

A group of cperators at Nebraska City, 
who work the same shift on Sundays, went 
on a hike November 26. They started about 
eight o'clock in the morning and walked 
eight miles to the Missouri River bottems 
neav Minerville, where there is a fishing camp 
located. Here they cooked their dinner, which 
they had carried with them. They returned 
thout fiv o'clock. One may guess that there 
was a very tired force on duty that evening. 

Mr. Arnold, switchboard man at Nebraska 
City has just finished re-grouping the toll 
lines, Which is a great help to the toll oper- 
ators, 


WESTERN DISTRICT 

Mrs. Elsie MeKinney, chief pperator yt 
Superior, visited over Sunday with friends in 
Hastings. 

Miss Laughlin of the commercial department 
at Hastings relates an incident of recent date 
One of our subscribers called in and informed 
Miss Laughlin that she would have paid her 
bill at an earlier date but she did not have 
the correct change; she was readily informed 
that we had plenty of change at the office. 
Subseriber said she intended to go to the 
booth at the Burlington depot after supper 
and drop the money in booth, our clerk in- 
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formed her that she could not pay in that 
way. Through questioning subscriber, we 
found out that she had been told this by a 
friendly neighbor. 

The employes of the Hebron office were 
very much surprised to receive the announce- 
ments of the marriage of Louie Hathaway, 
lineman of the Hebron exchange and Miss 
Mildred MecCuistion, a popular young lady 
of that place. We all join in extending our 
congratulations and best wishes to this young 
couple. 

J. A. Mackey, superintendent of paving con- 
struction for Watts & Amerman, claims he 
received better toll service from the Superior 
office than from any place in which he has 
worked. He also gives the operators great 
credit for trying to locate him whenever it 
was necessary for him to be away from his 
office. Thank you, Mr. Mackey, we aim to 
Please our subscribers. 

Mrs. Zora Berg, of the firm of Kesterson 
& Berg of Superior, sent the operators a nice 
big box of candy recently. Mrs. Berg has 
greatly changed her attitude toward the op- 
erators over the telephone, since she has heen 
thoroughly convineed it is a hard matter to 
please “everybody” and what “eentral” has toa 
contend with. The operators wish to thank 
Mrs. Berg and hope to continue, as in the 
past, to give the very best service. 

On the 15th of November Miss Pauline 
Eckhard of the Friend exchange resigned her 
pesition as lecal operator and was married 
to Frank Vorhees on November 22. Miss Eck- 
hard has heen with the company at Friend 
for the past four years. Mr. and Mrs Vor- 
hees will reside in Friend where the former 
is employel by the Standard Oil Company 
The office presented Mrs. Vorhees with a 
handsome clock as a wedding gift. 

Miss Ruby Jewett, night operator at Friend, 
has resigned her position, and will soon be 
married to Melborne Linzy of Rockford. Ili- 
nois. Mr. and Mrs. Linzy will reside at 
Rockford where the former is emplovred as 
street car conductor. The office force pre- 
sented Miss Jewett with a cut glass water set. 

Miss Alma Howell, toll operator at I*riend, 
will be transferred to the ITavelock office 
on November 28. Miss Howell is making the 
change on account of her parents moving to 
Havelock. 

Earl Eichenour, lineman at Friend, has been 
transferred to Stromspureg. 

Miss Amelia Eckhard has been employed 
as night operator at ITriend. 

Miss Pearl Jack, who has been employed 
ac Dorchester as chief operator, was married 
recently to Jémil I*. Semler. Mrs: I. A. 
Morrasy entertained for Miss Jack at a_kit- 
ehen shower. The out of town guests Were 
Mrs. R. DD. Morrasy, Mrs. W. P. Thompson 
and Miss Melba Mooberry of Lineoln and 
Mrs. EF. Rosengren of Omaha. A delightful 
afternoon was spent and the hostess served 
a dainty buffet luncheon, Numerous alu- 
minum pieces as well as many handmade 
kitchen accessories for the kitchen were pre- 
sented to Miss Jacek. The News extends best 
wishes to the newly married couple. 

Mrs. P. M. Ifaines has resigned as stenogra- 
pher in the district plant office at Hastings. 
Miss Nevada Winter has been employed to fill 
the vaneancy. 

Miss Davey of the western district plant 
department attended the Y. W. C. A. confer- 


ence held at Beatrice November 24-26. Miss 
Davey is a very enthusiastic Y. W. worker at 
Hastings. 

Malcolm MeCall, an employe of the plant 
department at Superior, has now fully re- 
covered from the effects of a fall of 22 feet 
out of a tree while on toll patrol last month. 
Mr. McCall lost his balance falling flat on his 
back, his fellow workmen immediately picked 
him up and rushed him to a doctor at Su- 
perior. This might be deemed a “lucky fall,” 
but at the same time it ought to stimulate 
others to be very careful in their work as 
“vou” might not be so fortunate. 


A patron at Superior recently inquired the 
rate to a certain town in Nebraska, and being 
informed that the rate was 30 cents for three 
minutes replied: ‘‘Well, that’s alright, when 
one minute is up call me central, here’s ten 
cents.” 


Election night when nearly all the em- 
ployes worked in the Superior office, the chief 
operator and all others so engaged, prepared 
the lunch for all and we must confess that 
it was ‘some lunch.” ‘‘Here’s to your con- 
tinued long health, Miss Wilson.” Signed— 
[IUGHES. 

The Company has purchased a lot on the 
corner of 4th and Commercial streets in Su- 
perior and intend to erect a building of its 
own, possibly next year. This was mostly 
brought about by the action of the city coun- 
cil ordering the poles off of Fourth street on 
account of paving. All the employes are look- 
ing forward to the proposed new quarters. 

Educational work has been started in the 
western district. The first classes were held 
in Hastings, November 20th with supervisors 
and November 23rd with toll operators. Friday, 
December ist, we will have a class for the 
local operators. These classes are very in- 
teresting and will be of great help in solv- 
ing the problems which arise daily in tele- 
phone wore. 

Two of the operators from Ong visited the 
Hastings exchange during the month of No- 
vember. 

Several of the operators at Hastings have 
been on furloughs during the month of No- 
vember and a larger number expect to take 
a furlough this month. 

Miss Ruth Pierce, Hastings toll operator, 
is visiting home folks at Hardy. 

Miss Maude McKenzie, chief operator at 
Hebron, spent a ten days’ vacation with her 
sisters in Lineoln and Blue Hill. 

Chief Clerk Jackson and family of Tastings 
spent Thanksgiving with home folks at Be- 
atrice. 
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